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Importance of End User’s Feedback Seeking Behavior for
Faithful Appropriation of Information Systems in Small and
Medium Enterprises

Young Mee Shin, Joo Ryang Lee, Ho Geun Lee

Small-and-medium sized enterprises (SMEs) represent quite a large proportion of the industry as a whole
in terms of the number of enterprises or employees. However researches on information system so far have
focused on large companies, probably because SMEs were not so active in infroducing information systems
os larger entferprises. SMEs are now increasingly bringing in information systems such as ERP (Enferprise
Resource Planning Systems) and some of the companies dlready entered the stage of ongoing use.
Accordingly, researches should deal with the use of information systems by SMEs operating under different
conditions from lorge companies.

This study examined foctors and mechanism inducing faithful appropriation of information systemns, in particular
infegrative systems such as ERP, in view of individuals” active feedback-seeking behavior. There are three factors
expected to affect end users” feedoack-seeking behavior for faithful appropriation of information systemrs. They
are management support, peer T champ support, and 1T staff support. The main focus of the study is on how
these factors offect feedoack-seeking behavior and whether the feedoack-seeking behavior plays the role of
mediator for redlizing faithful appropriation of information systerms by end users.

To examine the research model and the hypotheses, this study employed an empirical method based
on a field survey. The survey used measurements mostly employed and verified by previous researches,
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while some of the measurements had gone through minor modifications for the purpose of the study. The
survey respondents are individual employees of SMEs that have been using ERP for one year or longer.
To prevent common method bias, Task-Technology Fit items used as the control variable were made to
be answered by different respondents. In total, 127 pairs of valid questionnaires were collected and used
for the analysis. The PLS (Partial Least Squares) approach to structural equation modeling (PLS-Graph v.
3.0) was used as our data analysis strategy because of its ability to model both formative and reflective
latent constructs under small-and medium-size samples.

The analysis shows Reliabifity, Construct Validity and Discriminant Validity are appropriate. The path analysis
results are as follows; first, the more there is peer IT champ support, the more the end user is likely to
show feedback-seeking behavior (path-coefficient = 0230, =2.28, p<0.05). In other words, if colleagues
proficient in information sysfem use recognize the importance of their help, pass on what they have found
to be an effective way of using the system or correct others’ misuse, ordinary end users will be able to
seek feedback on the faithfulness of their appropriation of information system without hesitation, because
they know the convenience of gefting help. Second, management support encourages ordinary end users
to seek more feedback (path-coefficient =0.271, =306, p<0.01) by affecting the end users’ perceived
value of feedback (path-coefficient = 0.401, t=6.01, p<0.01). Management support is far more influential
than other factors that when the management of an SME well understands the benefit of ERP, promotes
its faithful appropriation and pays aftention to employees” satisfaction with the system, employees will moke
deliberate efforts for faithful appropriation of the system. However, the third factor, IT staff support was
found not to be conducive fo feedback-seeking behavior from end users (path-coefficient = 0.174, t = 1.83).
This is partly atftributable fo the fundamental reason that there is littte support for end users from [T staff
in SMEs. Even when IT staff provides support, end users may find it less important than that from coworkers
more familiar with the end users” job. Meanwhile, the more end users seek feedback and attempt to find
ways of faithful appropriation of information systems, the more likely the users will be able to deploy the
system according fo the purpose the system was originally meant for (path-coefficient = 0.35, 1= 2.88, p<0.01).
Finally, the mediation effect analysis confimed the mediation effect of feedback-seeking behavior.

By confirming the mediation effect of feedback-seeking behavior, this study draws attention to the im-
portance of feedback-seeking behavior that has long been overlooked in research about information system
use. This study also explores the factors that promote feedback-seeking behavior which in result could affect
end user’s faithful appropriation of information systems. In addition, this study provides insight about which
inducements or resources SMEs should offer fo promote individual users'feedback-seeking behavior when
formal and sufficient support from [T staff or an outside information system provider is hardly expected.
As the study results show, under the business environment of SMEs, help from skilled colleogues and the
management plays a critical role. Therefore, SMEs should seriously consider how to utilize skiled peer in-
formation system users, while the management should pay keen attention fo end users and support them
to make the most of information systems.

Keywords : SMEs, End User's Active Role in Learning, Feedback Seeking Behavior, Faithfulness of
Appropriation, Peer IT Champ, Management Support, Post Adoption Stage
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oM 99 3009 ot == AR 80 ote] dubA o7 Hl&3 o] A7} wE
o] o]ste 7Y & FAVIYLE BRI o B of Wi HHA2E AENE YA 143}
F 71EE A&stA S AA 71939 9.8%7 7] olgl& A#< A7 g FEEo|ttk [DeLone,
TazIgolal, TEATY 87%7F F47194d F 1988: Gable, 1991]3). £, A RA 28] =
Aet okl "= Aol ® =3 AA ) A WA s otk 4749 A o A
27 gt 180T JMTA 44 5001 4o Ao g HEF HBA LY AEET V]
Plte FAZIYCA FASIL . ol A el ARE A7AY FuAzEY =18 A
AHRY FREA Y Fa7|o] ALSAA Ak Sated, o] FAAAM g vluste Ax
AT YN AFEARE AL £ dve Eofo]A el 4 A1 JE At &, #d
Ae gH et g7, 7193 71 749 A oha Al2"H S Qs Hue A2EHeR T
A7 B3 He VgL AM FA799 e Z2A 20 §F Z2A2E 9FE 44
Aiae A9 QA AdAA e At o] A3, o] FaI7|YY AEA2H £¢ o] F
YFe W F e e 1Hs BEogd, $4 of A&AQl AE Ao i AT o, H4-
71l & gnte °]6H9¥ #d A9 AUt 71% A 5d(task-technology fit)#h 2 “7]
AYET HHE F3 & A7 e ARA & A5 AP ET AEAY TF SR A
28] fAA AHEA o5 R £ S #H' o Fof HMBo] Q3 o] {7}
2719 BEA2EE Y3t #4353 YA 2 4 U HTodd et al., 2000]. AA = A HA| 2
U, Had ARA 2" =99 dste unlstin of tigk HFALAY &I Fdolt HFA
Ak, wh o] AF7AA ] HRA A T3 & S gt FHE ATAHA FRA LAY B9
of #3 FEH AFEL FE UYUES U s oggo Fad aclow 9aFo gAut
Fo2 st uieE HAA dAAR It 9t [Davis et al., 1993: Zmud et al. 1985: Dickson et
Attewell 5[1991] o] thste] “7) Y 2 al., 1984: Harrison et al.,, 1992], T4&7|dAH =
© T2 2AH ZEA 20 GFE vH 5 9] Aol AfEQ ASe A%H & AAH &
ong, el XFH AFAJEL ARA A o] o] Fof AQy] B, T8 ALY Ag
S =17 F8o Tk ARl o] duE A8 U A g o &t A9 Boe AL
< ol F T HGh FARE "ol A, Aed4qos #FAHE AAo|tLondon et dl,
7ol ALEe 2ol n dAs F474 1999].
o A8HA & F A7) Wi FarIATE AEEtd, 47199 AEA 2 &8 §H 2
HAoR 3 A9 AT AEHo0E A HEAQ] Ao £EF WE, ARA2E HE
715 3 9Tt [Raymond, 1985: Blili et al., 1993] AbE2LY] B 5EAQ Aol aFHE 34
T27193 Oy Tele oy A A
Ao g HEALY &8 #Ao Aoy} &4

1) http:/ /www.ihkim.pe.kr/speech/kosbi/20050517.
html.

2) http:/ /rru.worldbank.org/Documents/other/ MSM
Edatabase/msme_database_0706.xls.
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2.1 E=EXN HHAIAH Al2(Faithfulness
of Appropriation)2| LiX}&}

B AFdAM FEAHY JRA2E Agold
“HFNEAT] HRALH Y BHGE JEAX
g& 527 A&k 272 JvsH [Chin
et al, 1997], 522 FEA 2T AR WA
B “HFAERAT} FE A2HY §FEHH A
&9 YAz ggHE AR FodHnt
[Wheeler et al, 1996].

o7l M FE5A JEALE S AHgold A
A2 AEH o Beste AHS FHEA
4A dusAd Mg SuEA FRAN2HS
AHgEE AoZA AE AFAY o Y
< olyt} Chin[1998]2 &2 HEA2H A
42 M2 ZAYE A&se ZoR BY 9=
(Original intent), 2 #% 74l (Objective spirit),
712 Al (the spirit of technology)el ¢]Z3}4]
AHgste Aolgta 8¢, o] & T FAE W
Al 8} (Faithfulness Appropriation)’} @4 € &
AT .

WA 3H Appropriation)] 71'd-2 Poole?} DeSanctis
19927} 3% A& 723} o] & (Adaptive Structura-
tion Theory, AST)ollAl &d3tt. 4§ 17238 o]&
& 7le FAAHA AZA Holut 7]& 94 Zd
< Zzste Ao EAot. &2 oL
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ARA 2 =9 o] 52| 2o &3 Jasperson
5200518 AToAM AdFE Ve 7T FA
o] &4 (feature-centric view of technology)’=
o HFAEAY TFAY AY £ g
HYE B2 2L JRA2E 203 2
M, LSS old HFd7] s dF
A 2 ¥l (work system)®] HE & =@ 18
I ol 7 My A5 A2" 23 (work system
output)o]l ¥FE FEZF 7|A A (intervention)d)
€ 1 WA o 94714 AR ZAEANE
Y (source) th}(target)ol A=Tl, MA A
9] ¥ (Intervention sources)S.Z = HFAEA},
ALY 58, A%, &L 71€ AE7Hwork and
technology experts), ¥ 2] Al(managers)E°] T+
[Jasperson et al, 2006]. ©]2| 3 /1A 2] (intervention)
ST HFAEAER st T AHEEA e VS
&AL StAY ol AHgEtY e VIBE
o 58 FFY LR o BAY 7E 7FY
NEe £5& THAE & 4 3IH [Jasperson
et al, 2005]

Weick [1990]2 HFAHEAHE ol g A AA
(intervention) &l FE 71 &olA v 8%
802 MARR S EA[Beach, 1997, March,
1994]3% AAZA o] FEE (power)S AEIT
o714 G (power)ol /AR A (intervention
source)o] THE AR EE 9 F AndAY 3
E3A 9¥E F AEIT [Frost, 1987: Hall,
1999: Jasperson et al., 2002]. &, #HEA-EA A
A, AEALAY T8, T IT A&7 BYA
ol BEAN2E AR A8 FFE WA
T e AAFZA Y dHoln, o]EY FFHLS
g

}g3t A9 540 Hehd o % Aok ol

4) interventiono|& ‘AR, ‘2&, ‘FA & w3}
= B =5dXe 2949 gnld FAstaA Al

ARA e £018 ALIES B,

2 AFolA AEE AEALY A, £8E F
8 AEA2E A8 Ad, ARA LY A
FAe A 5o WFEo]l ARA2HY FE
AH ALY A mAE d¥Fo g A
olgte M43, AF AR AN B ARALH
o FEAA ALY WA §Fe F= 8¢
o] B & slte /M-S T =0

N

2.2 m|=yy ERA 82|(Feedback-seeking
behavior)2| ¥k ROIE

grwold “olW M (Source) 2 FH AF

= ALY dFATe #dd FEI HEE
w A 2”7 o] T}Higen et al, 1979]. Ed, £ ATl
Ao el g YT/ FRALH HFAE
Ago] oA WAANE 537 AT 554 I
o) Ao, “FHA2H HFAEA] ALY
o] JEAN2HE SHLEA AE3T YEAE
FY Alghe T BEGAY AR EHN &
o, JESE Y= AP thAshford, 1986].

7] = 9 (Feedback)> & #AY FEolVle
AT st AAFAE FEAD A APE B
I HFE BA ZoE AN Y 4 FH 2 5
I YEA ¢ F 5ol el givtd w9
7137} 93, ohe gAY BFE S AE T
e A Z& oot} e P F F
W FHoZRE MAAA FAANE FFHY
RoZ QAAFHo gou, T8 EoAE A=
& Fahed Yol JRlel FH FAHCERE F
FHOE FEdg g3t ST Aol
B2b5 31 9ltH{Ashford, 1986].

Jasperson &[2005]2 F=W& T3 HARA XL
HOALE W S A Y7 B 989
F84E #A3I4 . Jasperson F[2005]¢ |+
of ostH 22 W FRA2HY HFAEAE
T8, AR} 2 A T FHAEH AE
A8& 8k, o] AANA dEHolE, HYEH
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29lo] Hu{[Hansen, 1999], ¥ FH 7t o|3f 9}
Fgoe] FEE AASE H8& FrhKrauss
et al., 1990]. &, 3] =W & whojof ’5}“ A A
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Ei—‘f—ﬂ 7(]/«10 }.g_ BLO /\ 0111}111 13% A
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BAoINe| BENY HEAAY ¥
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2 93t HBAIBR WY BUUSAY FR4

¥ t}{Ashford, 1986: Van Dyne et al., 1998].
. =3 ¢4 7He
3.1 97 Jjde 4

3.1.1 m8i8 S8 X|(Peer IT Champ
Support)

B AEALEY A ¥ FE 2
o M e e 77t FEHN gt of F
Orlikowski 5[1995]& A&2<Q FHAXH A
€3 d#d “9%Y U MY E(influential in-
dividuals)” ¢ A& 73Tt Orlikowski
[19%5]91 <3t ¥4 Sle Ad=scld e
AEAEE AU F= S8 ALAIRA,
HEAN2Y A Aoy AE Yo opd o
g AeAES A F= FE AEAE 9n
o g8 dFAEE 989 e MUY EA
o BFL 23 R HFAHY 7€ dAl(te-
chnological innovation)& £3A Uty #4
THBeath, 1991: Howell et al, 1990: Maidique,
1980: Schon, 1963]. 91& E°1, Bullen®} Bennett
[1990]& =37 WelA “HAY AZE 0] ALE
o] &4 EA4(the evolutionary nature of a per-
son’s use of software)” 2| 7'dol 33t A&
HQl 7}o] E(guidance)E F& AR E A 4d 2H
X (designated support staff)e] EAE AA 1,
olgid Ao 2Hzyl gl 2HAAHE 54
H A& AH(expert users)Ht FH A Yo =4
AHlocal gurus)7} YERA Boha dHstn ot

Bjgrn-Andersen 5[1986]& 7]1€°] =49 ¥,
A&Z Ago] dd AYE A He AdAE
A ABA 2H 28] Z(systems staff; T2 7] &3

2

N

5) Orlikowski 5[1995]2 ©]E& % % A}(translators),
A7 Ntailors), 23 WHE7Nlocal experts) -2 &
A2 gurus)ek 3k Th

FAES dAss £ 23 W A E7Hlocal
experts; TH2 A8 878 ote £HHIT A
Z 7Hed Al i3 FEI HHHMES
& Ao & Spitler[2005]2] ATANME, AR
N2El g 43ty o 589 AL 24
o] Sl B 9¥E 3/ Erha oopldn.
Dennis 5[2001]2 2§ A4 Al 2%(GSS; Group
Support Systems)& G LZE § AoAM, FZ
A (facilitator) & 1F e 7AY = RUL
24, 8343 WA S (unfaithful appropriation)
7h dojuA 4EE 3t FA3HA WA SHfaithful
appropriation)3t £ & S# 3t AHgolgti AW
31 ok =, ol 5 A facilitator) &
EHOlE U E, 33T %S AT FH
o), ol @ 2YAEY EAd hF AE
%3] 3 9] (Organizational Citizenship Behavior)%
TE[Organ, 1988: Organ 1994]°l X &= Ztol&
1t} Organ[1988]& ZAYEo] AHZoE B
A gfom A AF Je] £3hA e
A AFE P = 3kH, ole EFHHY =3
Vs E¢E FA s BFLE o]FoX
gx e, A d9ste e 2HAE
olAd AzAYPH Y ARAA AFE £
gom, & Ao a1 Jle s8d ¥
8.9 A9 (peer IT champ support)® 7A@l &
ety & 4 ok

Z9 89 98¢ nysHA A A3
A= AZAEA 222 FEsn 3
gz olth. ol & A o] M| #eA He)
Bzt A2 o]d e oAl 7HA Y 24% FEY
F 9tk A MAe AHe X g A
7tAolH, T MRt A4 & F/HILA Ge T
71 Aot Al WAlE e B2 EAS T
oz, v M GA AT AY e F58
17 e FA8 {4 9 F(absorptive capacity)
o|t}HGupta et al, 2000]. ©] & A4 & o|Hst&
AR EA ¢ FRAA e #HF HIH 2

<R
T
2~
T

=R
=

X
T
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%S 4 2y |Holtham et
1Sl J& a3y &+
[Fahey et al., 1998]. =3
2 Agzte] o gl 24
;]q FEAY A7} F4
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A218] B3 28 Aol
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rlo

| S, G AR 4 U4 A
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(o3
il ol
2
By

o
2
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-

N

AEstr] fla) 2AA
% (feedback source)& Zrolujoiol 3}
%“5‘}'7 AES olfAIlE T8

2AZYS RS Agol W

H L
oérl
rlo
b
I
_:J_

yo, r
=
_\,'_,
S
fo

Wi pol ok S g ln_:imr:iln ¥
HU
OrIrJ
ol
HL]—‘_I
o
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U g orr

i3
to |0
i,
ro
N
)
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=
ol

W 7h7ko) o A AEEE HL% T alt ol %l
v}ra Bt glo] AF Fzwlg FahA € Aot

]+ Van Dyne &[199%8]¢] 47 Z#4=E FAG
t}. Van Dyne 5[1998]9] <33 71L& 3=

S 998 T 9 HYHOE e Aue &
A, 4R, $R)E FHAEE AAEIUAL
rEdug o g Ae Ao e s
hH weHsa 97 4 A0 AARY] o
zojth B8 Yol 4 AFE ok o] =ML
AgsE FA (J2Be Fu4 HE) A=

AW Fahe AEe ved g4 PHE S}
A71E 8ot Vancouver et al., 1995).

Aol AHE AL EGE & AFIAE 7]
Aol ZEe FI1A 3 ¥ %‘37} T
atkd, HFAgAE 18 §9 JE=
A Y we «4‘:““ g AHE A 2 Aol

rr
N
55
m{o
bl
e
rSL
_\1

BB 2H Lo HEH FEY £ F
C= FHFAIEAY H ] B o] F
(+)9 gL ud o4

3.1.2 HA|AH M5
Support)

FMO| XIA(IT Staff

B AFoMes ARAAE AY 2AY AY
& "FH A2Y AE B HAE BE Y #
o A g5 B ZA E glo] FEA2H
g R oo w5F A0 E AU

AEHA ARAN2E =l glojA ARl AR
ANzE Ag FAe 9 B dFoM =9

5 o] 2ti[Amoroso, 1988; Amoroso et al., 1991;

Buyukkurt ef al., 1993; Igbaria, 1993]. =3, &3}
Al ARA2E ARG QlojM A&H FH
4 e A sHA Y gl s B2 AT

7} o] F A SJth[Davis et al., 1993: Harrison et
al., 1992: Huang, 2002].
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Sa7|Y eFolMo| BHEHY HEAAH &8

23t HEASK TS BMAS Y F24

Jasperson 5 [2005] HHA|~® 3 FAE2}
o FEZH JRA2H AEE FAAIE )
A 4219 4 (intervention sources) WA Al
W AEAN2" AE7EY T84 dstd 7
23 A 78‘1?-’\]’*‘@ HEFEAME HRA2H
°ﬂ 3 T4, 2 034y Fd g A

I AYE 4TS FAREA HFAEAY
5}"°ﬂ ARH oz FAdt =¥, HETAEA
=9 W3 87 wEt FRAAHE £H5
A &FN7E 98 FE.

Wheeler 51996]9 dFM= WA Fd
appropriation training) A% WA st Q3
€ FE adolga %Iz gtk Fd g
Fol 3714 E FALAE ARALH O o
AdE =z FA}A uAssA Hoe
A °]T3]-. o|HTt ¥4 Raymond [1985]¢] <19
= Ta71Y W Fde o B o3 935
, B A AL, g o Fel A o)

< 7t dvtn FAE.
HEA 28 Aol glo] Ed AL A9
o AEA2H AFHA FAME AT 5
o 28y F471d #FHY A FRA 2"
EUH AN oA olFee HFAE
Aol thg 25 HEILS A&HA A Qo] o] F
ofAE BT AY Hrh. oo B AFoAE A
W BEA2E AE7HY Adel] 2HE 25

—_—

»

r°l—

rii’. o>

HE
A&

w °lr1

|>~

I, e 22 7S Y39,
H2: JEA2H G PAY A FEE HF

A& T g4 Yo F+)e ¥
$2 52 Holr:

3.1.3 dY xA}NM X2l (Managerial
Support)

A9 ALAA g ADE AFHA ARA2
3 E8E AT F2F 29207 Ad4H g}
[Cerveny et al., 1986: Igbaria, 1993: Kwon et al,,

1987: Lucas, 1981]. §3], 54714 % 2o #&
7b 2A 4& 71QodAME HE AdedAY X4
S H7IdEg o & 438 vAe AoE 4
# SlthIgbaria et al., 1997). 4 ¥ X3 9t 43
9 2t At Mg, BEAEE sy, o
FAANY A AFE FAH|L A F 0|7
o Zol}.

B AFdA 49 AdolAg Adol@ “7g
o] FHANLY HFEAEAS SBIE JRALY
AHgo B4l& JIA 1 F8]3}8], FFA-EAf A
Yoy 24 AFE dAHY Y921 &
Atk £ dFAAMY ALY AL JFA
EAEY SHE ABAZH ASS ¥ FY
Aol gAE AQFoEHN, SuE HRAXH
Agel die 4% B84 AN L,
& ddozE Hasle RAogL B & Ut

A7IA fElE & MR EES ALE Y
3 Bgtew, oA AA 9 HA 9 F8A
A AT Boky oYU ERHAEE F
3 7td dAo|t B HA o] E[Locke et al,
199019 w=9 7H¢lo] F8(need)d S UA T}
¥, o] 7}A (value)E HEE T, 7HA & OA &
H(goal)2 HIEO P (action)® AAHTL
Fsa gk

EX AAol2& & A7 F&s) BAY, H
Fade Aol AFHA AL FEHH 3
HRA2E AL Fo4 T WAAE UA
371 &, ol & & A3 9 74 e
of Bt A4 & BY Ao, F&& A2 A
A B Aotk F, AIAdY Y A do|
AT FA3 EeiWdE SEEHE Yoy
ol ARAI2H HAPFRME FEY IS
A8 ZA0E QYA Hi, FEHH Ao
ge BRE o/ FA 7] HF FHeE AR
T H=9 7 E g4 ARAE Aot wEtA
AE A AL Huo 7t E gol UA
A FoEM HFALAY FEHH ALE
ZHde A44E F g Aotk F, A9 A
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Hedo) 7hx 9} A aAddAy A4, HE
el ZhAe v=w g gojole) FAE
Ashford [1986]9] =EME 1 ZAE & &+
A HAZ=E AA& ZZ ok Ao o
& 742 g Fed, oldd tdd HAEL B3R

ojuf W, Azt I A 7]1% Aol % &)
U, 223 o] 7t g 9 AHo)7
= sttt meA HEde] ojud ERE DA
=% gted 8% AR o] Arx A
o, ol FEwe 7t E A AAFdE A
ojty, 3 /UL Hrw 7pX 7} EA AAH

A& o o HAEA Fod g YA g &
"o ¢eiA 2ti[Ashford, 1986: Van Dyne,
1992].

[orstAE, A e AFHAA AEA~H F
FTAEAR stom FEAA HHA2E Ago]
a3t YASA wETE, Hede §9
S5 $84L o A =AH AolH, ol ¥
O we Aeue 78 Aolrh ok,
& Hede A7 A dAHYE | g8 W
AetA sz g PYUE &tA vty Hey
A o 4 drAe FA D Ashford,
1986; Van Dyne et al., 1998]. olol 2 ¢7o| 4
T olelg 2 7S AAE T AEeES ok

H3: 39 Feol4) 9 Ael JEE JEAE7
7} s HERY o) H+)Y o
¥ 1/ Ho)

H4: FHFEAEAI} oIR8} pledo] Jh3 &=
HEAER] FHEd B o] F(+)
9 Y& o]y ol

3.1.4 m=ui EtM 3#2{(Feedback seeking
behavior)

ofy
o

) = 9 (Feedback) S 2 & 349
8483 & 4 9. [Bandura, 1986] Z2
ol A9 s galo] thgt A= HUE
2o, 1%9] Aol ol F 7HA FH
w3k HERE F7E ARG ol ER
AaA o DAL ok v o
HE e gYE ?&Eh: A& AA 3L
[Kuchinke, 2000]. White [1959]& ¥ &
&t7] A NAE A ol A&H o
sfloF @tk olobr]ste, 0|2l 4, =43,
sho} 2o HE AS2Q] g 7—‘1%(adaptat10n)
o] gubA o W o &3ty AW Ay
gohe AL AGsA gFE= Z(“to adjust fit-
tingly”)< 2 7|3} [American College Dictionary,
1966], 22 WA A& AANE 97 54
FAe a7 BEE AAEY FHE A
F T Ashford, 1986]. o|# g Br&-& 154 A Fo

AAY 18] 58 JH ZAEE, 44
3 ARE FHe AL AT FZo A4
o|t}.[White, 1974] ©l21gt B E &3] g=o]
2t3 A drh{Ashford et al, 1983: llgen et al,
1979: Powers, 1973]. WetA HBA2E HFAL
ST HHA 2R E SulEA A S F RS
A& 3t7] HsiA e B Y= HeA
293 alojde ME 228 £ Y 99
2 AFdAe g3 2 /M e dAsn.

rot
N ook 8o ot 2 g xo o

i
BNl ¥

R

Hs: HFA879 FEH g4 Y9 J54
879 §EAH FHA2H 48 A
stol F)o YE 5@ Aol

3.1.5 SH#s

M AQH 54
R EER L

o
N
rr
fo
re
o
ka3
o[\
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47| oMo BESHY HEAIAY 82 Y8 ABAIEX D= BMHo ZQH

AFNA 71 Hol AN AAAH 8L AY
9 253 g £<2(individual's tolerance for
ambiguity)Z H¢19] Z® ¥4 (individual's
goal orientation)®] t}[Kuchinke, 2000]. ¥} =W
A B gol, o] F AU BaFel] @t
Q& FAAR1 93 [Ashford et al., 19852, 7H
A9 FE AFH L FAHFA J%¢ wIgn
A AT ALY Fx A4 Dy gy
2o AAA L Vandewalle[1995]9] & Fol) A
B8 A 3 it} Vandewalle[1995]2 84 28 &
Agste Nde 43 ZRE AFgsie AAdR
O o g P98 e Aol AL o]}
Z1st Qo A B AFH side A A
53 AGTE FFOEH AMNEY o
g 4F4E cduin AAToE s W,
stE S7 AU AUL A & AA
A7, AL 71ed 53taA Feug 7
gos Aot v EF oY Aoy & 3t
T 58 AYY ALEL 159 7HE AMG
17 s, 43 R A AFEL 189 B
g< U532 h(Those with learning goals
are oriented toward improving their ability,
while those with performance goals are ori-
ented toward proving their ability)”’= ZHo2
At ok weba AR slewg 73
= ¥9c I8 FE A¥L /N g€ 9 ¢
FEHAA vehd Aotk 253, & 284
< FA Xe YL M AERE 98 9
e ol 77 Aold, 1% 3 g B
NG AFE /M AR =8 287 42 A
SRR O gL Hudg 78 Fojh, o]
B d7dAe AL EXE AAY 253
e & A= AUY s B (F4Ho=
A 9)3H 2.1, Kuchinke[2000]¢] ZAHAETE A}
£33k & d7ANE A4 JHe b
AN F Qe IF 894 23 g DRo] AW E
AolBg ofd MUY EAHE ARV} HE
Be Tt P FFE FE A Wy A

At

@) BEAER-HY A/ (Task-technology
fit

71€9 AL 19 T4 (configuration)T Al
2do] 248 FY(task)el o3 1 AH7t 4H
Ht}. [Goodhue et al., 1995], Floyd[1986, 1988}
A el Ao Be] FRALY HAXH A
(managerial electronic workstation) A&l of ¢
AFAN, ARA2R-AY AP 7 (system-
work fit construct)2 FRA 2" E9] A#9
71 8% 9% 8<% (predictor)ol 2t B3 1
At} 1 9 Goodhue[1988]2] AFAA %, AL&-2
F8E 4% 89202 FHA "] A& Frh}
2 A4 & 5 Aevke FEE E50en, AA
48 % 78 (Material Requirement Planning)A] 2
He 422 & Cooper 5[1990]9 ATFHNA =
#4i-71€ 23}4 (task-technology compatibility)
o] £%i(adoption) FHE AF3t=dl o F&
§ gdolty Bel ot B dFoAE HR
A&glo] el HRsA oA AAHAGE,
AEA 2R AR EHLE HHA 2" AR
g AAE st Ao 458 Hrh AHE 71
HE g JoEE o FRAAR-AY A4
o H4E BA MaE AASAT B ATFA
AHA2H-AY AHRA L HEA LR o] 33 o
of & AT s} AFHE 7HHE + URE HE
StAl AAE A2 A3 en, Thompson
S[1994]8 &4 =75 A3l LA ¥ F
3t} ALg3t AT

3.2 4y
AolA 4 B E@Eo 2A%Y & A7

A ANSE ATEE e <1¥ 1>3 2th
2 A7 2L ARA2HY B¢ olF A&
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o HZABA HEY EEelel F2Y

BY XM

YuALE WY
eEERE

A&
P— HI J 23 asxel =
% &l Bl # 9| H&
H2

HEA A DY

=
e

<38 1> AR Y

A AE A ol A ﬂi*}%x}ﬂ RN 2H]
SHEA ABFREE sted 20 HE F
A 299 1ﬂﬂﬁaea HEAEA
4 g B9 FHoE HHEEER @7-"391
H<1¥ 1> #%). 18 B dFNHE JEA4
2o HtE Agolgte MEs HESA H#
A7) At A2t o8 743t “@
2 AHAAE A]—%./] W Al 3} (Faithfulness
of Appropriation)’® W& HH G, HF
AR 55H SdEFAE HESA ?Vb &}7]
A M= "HFAEAY e gagyrd d
THTE G S dHET

AT 2¥Y EAL FEA2"HY HFA
A7 BEA2EE 7E B R E
Mg st Slo HFAREAY FEw g g
9] (Feedback-seeking behavior)7} 8¢ 9&&
U A e, ERA 2L E EntEA AL EE 27
A7E AY QUEL o)Ed Juw A g
T B8ty I 9 vAA Hue WA aHE
AFse 2otk B3] B A7 A4, E3 &

off o%N o

o

49 wes dsing, 9% wses 2
E/\]v);Eﬂ @
4% AaeAS Ane HEsEed, T4 8
FRE G845 A2A2Y a9l yAs, 2
ool 9% L a5E s
R EERELERL FEET RS
S 998 S B4 B Ay
SELE

tit o= o 1P

FHY d7RdY e A

H173 M4z
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F4719 BEoIMSl HENN YEAAY BBS 98 HFABK H=Y BB FoM

AT S5E A=Al dste] AR T | e

seu Ay | 3EH
o |89 BEAST AEAEAS EHE FEAZ
BEALIN 4 Nea mue sAn saum, A5a8Aa| 5 | lgbaria 5 199)
o - A B2g 23 AFsE YA B9
e AB A9 A8 3 4% B8 THO B A7 Van Dyme &

498 529 A | &5 9 BA 929 dole 24 0 ARA2d | 8

£330 98 A

i qg |32 A28 A8 9 A9E U8 U 49 A4
el g BT % A N Q) BRAAY A 2ol | 5 | Igbaria 5 [1997)
T T o8 23 A9

AEAZG. | AEAZE0) FAeact § A9 ool e 7

B4 | A9 AR | Ae + YT A AR A=

B[ g sy | 96S 56 45E 2uA ov, A9 4AEd

MUASY g oo gete s s Aad 42

AN 29 AZAEAT] AA0] ARAZDE T

27) A3 AEAE FH ALE F9 BARA| 7 | Ashford[1986)

4 AEFOZH 39, REske 99

5% (U544 AA29| 428471 JRA2AS AL BAGE JRA~

M| 8o AR |98 ASsE A A%aAT SesE 3

[1998]

Thompson & [1994]
2% 5%

8 Kuchinke[2000]

ol A HE A

W | Ssu gy A

5 Chin 5 [1997]

Tot7] Sste] @ AExA g% 434 o Hobs 74 Ao A e
TEHE ALEATH HERAE A% YT ojx, old & ATAME A

Eu)
o

T AYAFAN AEEHD A3E 2F st

TE IUE AREAL, dFe B dTFEH Edox AXNE HeEE F, JRA2H-3Y
of A =E HA%Y £HE AH A 2 34 (Task-Technology fit) ¥ <=0l tj & && &
o gree 234 Hoo 2HST EH4) F& Ho e S BYEdd 59 33 2
HAAME <F 1>9 A Qe 2ATE F(common method bias)?] A4H-& LA
[F= Alel AlA sttt W49 4L 78 2 T AT #Gsto, g $HAE st &

EF S Ag3A e UES St 53 B4 U FEA2E &

dAE oz HES HAANE AL, AEA

4.2 AFCHA Y CIO|E{ ol #4E 2 FYF=E NEHYSAA O

g ET ggstn AR 3HE 4E F AL

2 9TAME ERPE =94 ¥ 1d o4 5 A2 AAFHol 188 tYoE HE s 1Y
= Fa71U9 NYE LR 3o AN A

T Chin 5 [1997]2) @FAA ool uhe}  ARE olwY, 3& 2B

Zol, §BHH A4 (aithfulness)el T3 B7h  QEd, A% AFZAEAY 2] 498 52
e AL A2l AnE dxel Ud WA B HFASAES TEeE AEL AN} oY
Hof B Rolmz 2Folut 244 AU ouZ, WA ERPE EUTA 19 o4 HE &
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B47/9 oMl BN HEAAY USE 8 AFASK HSY HMUle] F2H

V. 34

5.1 B

2 @7odA As BAE FRUHY 2dYy
(Structural Equation Modeling, SEM) ¢l
% &2 (Partial Least Squares, ©| & P
A3 PLSE W4E EA3E 8d843

e #AE AYsles AZEAL FA9
A#3= =Fo|}[Barclay et al, 1995]. PLSE
g 2A4E A% Fxigy F 6}1%:% o] &
Al FEY F2E AYsied 23 & 231
1 LISREL# = 2, B84 79 714 &
Zta AEAHA 2y PAog HolHE dy
Sed 23E Fof, 2% AR AA™ AT Bop

AN ol A T2PHY 293 7Y
LISRELe| & diete 24 k353 giok
Be A7 A, 2ol 5 W5t o
g 2 ol AR
wj £ oll, LISRELY] <] 3}
2 A&57] ogg
T 21‘3} oo Barclay S[1995]2 PLS/ A K
Ee) /\41113}‘—

U

W REE e
= 39 At oy

PH5E 384 PzEY

i

__.H:]

-

rl

dl

).Q_

PLS\_ LISRELY] Hl&) B3 A& ME o
T B3 AAHRA 2y A9ES & g
+ A4 9ok LISRELS th 20070 ol 4,
v a91Rd F /M g8 23 W4 104
T HE F£E YQE AW, PLSE &4 #AA
FE ZA= MR gL 9 2 HF G
108} A=W F&31Th [Barclay et al., 1995: Chin
et al., 1995]. =¥, LISRELY 7% 259 EFZA
& 13y, JA Wrd SAUTY AFE 7t
% AA AAstdoF A, PLSY A ¢ &4
L %3¢i FA29 4#4E YEUERE,
A Wed &4 Hert g2 B dF9 < PLS
7t 24?&2* 24 =18n & § 3o
AT E Bde 743 0|89 A4,
*é‘%—._.‘— T 59 A7 E4E 1Eq AR B
A =72 PLSE Aot =3, £ AFA
o] FH e AAE AT2E HBA Y etFA o] of
Uzt HF AR sz g Qo) g
Fo ME ARE BAs T fAEHRE U=
Aol71o PLS €40l B % AAsitty AZdr

2

—Li

trl JN o

5.2 B9 M|y 3 EIEY AS

5.2.1 AE[M(Reliability) 4

PLSel M= A2 e #4371 218) thi-& Fornell

FEHH A9 A sHappro) 5 451 145 0.90
o g 3 9 (feed) 7 465 1.29 0.89
Y 589 E8(peer) 8 474 1.22 0.94
HEA2Y A Rre | (staff) 5 4.74 1.39 0.92
H=w o] 7}X](value) 3 538 116 0.94
3% Aol X 9 XY (manage) 5 492 1.23 0.90
R4 544(char) 8 5.19 1.13 0.88
HE-Al28 A4 (champfit) 5 457 1.33 091
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F2712 BHoIMe HEEY BUAAY BES AP HEMSX IH LYY FoM
% Larcker{1981]°] W& ¥4 (interal consistency) analysis)& AT Ad B4 wgH
oS A3t YA %_‘ BAold EX A A & (reflective indicator)& AM-&-3t= 744, M
T AZHF Aol FAAFE MY 3 £ QAAAF(factor loading) S F3l HZE3
AR A=A, WA dAo] 070040 A o gt oz 07013 fYAANF g A
T ASE B 4 Yok PLSAIAE Q9084 3taL QA 71 & AEHL AHEH FA &
AHA AF5E& 2208 Uo}(cronbach’s alpha) < AR AE B d79Y v sHs8 e 93
o FAgE /Rl CSRI(composite scale reli- A 7bsd & IR AREStE Zlo] ETha o
ability index)& AH&3Th £ A7 Y H & of713tt}. ol AdAH o Bty HE 7

AL <L 7> ANE QT AANFEY YA =& 80FAFo] 05040, THE W
YAHL 088 ~ 094402 BT dBAol ¥&  mALQ AAF gHT & 3%t} (Barclay et
Ao & et} o) AFolA ALed 24 2 al.,, 1995: Chin et al.,, 1995]. ¥ AF A= 7]&9]
=0l AEEE M2 9&E 9uld. 24 S8 AHggon, A7 A4 467
MEBEEge B% gol Ao 060]4e)H, &
5.2.2 71 EIZ*M(Construct Validity) £4 Mokl wakball AMFHYG AA Yehd o]
AT A FH EFES 47 dE g4 H
= O

il

BdToNE 2t W5EY 24 YR ¥ £35S 3 HYSL 98 BFT U 24
M BAE 435 Aa 89 Bl(facor  AFHY aARARE < 8o AAH] Yok

0.15

0.15 0.21 0.18 0.15

0.03 0.15 0.09 0.12
approd 0.86 0.27 0.05 0.23 0.18 0.12 0.24
approb 0.70 0.28 0.09 0.16 0.17 0.20 0.14
feed1 0.39 0.59 0.29 0.38 0.27 0.28 0.09
feed2 0.22 0.81 0.42 0.33 041 0.25 0.37
feed3 0.19 0.81 0.35 0.35 0.36 0.19 0.34
feed4 0.10 0.76 0.36 0.30 0.32 0.32 0.22
feed5 0.19 0.73 0.28 0.27 0.28 0.29 0.2
feed6 0.26 0.67 0.29 0.25 0.24 0.25 0.2
feed7 0.26 0.70 045 042 0.50 0.35 0.28
peerl 0.04 0.37 0.79 0.27 0.50 0.34 0.20
peer2 0.10 0.40 0.84 022 0.56 0.29 0.23
peer3 0.00 041 0.89 0.58 0.34 0.45 0.25 0.26
peerd 0.03 0.40 0.82 0.52 0.28 0.35 0.25 0.16
peer5 0.02 0.45 0.82 0.53 0.39 0.39 031 0.15
peer6 0.04 0.41 0.78 043 0.24 0.30 0.32 016
peer? 0.00 0.43 0.82 0.54 043 048 0.30 0.19
peer8 -0.03 029 0.70 041 0.28 0.30 0.15 0.10
staffl 0.03 0.38 0.54 0.87 0.23 047 0.33 026
staff2 0.00 0.38 0.51 0.84 0.28 0.38 0.35 0.19
staff3 -0.03 0.41 0.61 0.91 0.31 0.52 0.34 0.23
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staff4 -0.04 0.37 0.51 0.86 031 052 037 0.22
staff5 0.10 0.39 0.46 0.66 0.24 049 023 0.20
valuel 014 047 0.39 0.39 0.89 042 0.30 0.30
value2 0.16 0.35 033 023 092 031 031 0.24
value3 019 043 032 0.26 0.93 0.35 031 0.20
managel 015 0.32 0.28 035 0.25 0.67 0.29 0.32
manage2 0.14 0.33 041 0.38 027 0.81 0.38 0.16
manage3 012 041 0.44 053 030 0.86 040 017
manage4 0.16 043 0.42 042 0.38 0.82 0.36 0.06
manage5 0.22 043 0.48 0.58 0.38 0.84 0.38 0.25
charl 0.02 0.11 017 0.29 021 0.28 0.65 -0.04
char2 0.09 023 0.29 0.35 0.36 031 071 0.10
char3 0.03 0.22 023 0.26 0.21 0.25 0.71 0.07
char4 023 0.22 021 0.24 0.14 0.32 0.62 0.16
charb 011 0.28 0.19 0.14 031 0.24 0.70 0.02
charé 012 0.16 0.11 014 017 013 0.66 0.07
char7 013 0.40 037 0.36 0.30 047 0.82 0.07
char8 0.14 0.30 0.19 031 011 0.32 0.59 0.07
chamfitl 024 021 017 0.19 0.18 0.10 013 0.78
chamfit2 0.09 033 0.20 022 0.26 021 0.08 0.80
chamfit3 0.07 0.31 018 022 0.28 0.20 0.01 0.85
chamfit4 0.08 0.38 0.26 027 0.32 0.29 013 0.83
chamfit5 0.19 0.29 0.16 022 0.20 024 0.02 0.82
%) appro = FEHH AHge] WAL feed = F=W A H9; peer = &P $89 TF; staff = FEA2E A FAMY

2|4, value = T =99] 7}X]; manage = 29 2FLMg] A4

5.2.3 o EtEM(Discriminant Validity)

# E}3A (Discriminant Validity)ol &, o1
A7 st Adel g8 FAWUS
Mdz HEEE =0t PLSel M+ &Y g
Aol A7 E AH BT 93t E}—°—91 F 7HA
RS AT A AR e B4 A

; char = 7§Q1A BA; champfit = F-Al=" 2.

g A5t BEULE 1Y THEQ] OE
Ao BHEART B dopnE o

[Barclay et al, 1995] WA 2+ Fornell#
Larcker[1981]7} AIN§ BFEA FZF(Average
Variance Extracted, AVE)S AH8%th. & 4+
BEHo M <E 9o AANE @5 T AdAST

(correlation of constructs)®] WA Fol| HFE

HEAH AH-E-<] WA 2Happro) 0.80

=S g4 89 (feed) 0.32 0.73
A" 539 & (peer) 0.03 049
ARA2E AF BA9 A Y(staff) 0.01 047
gz o] 7} (value) 0.18 047
79 ZA4e1A9) A ¢ (manage) 020 049
7113 5 X(char) 017 0.38
HF-Al2" A (champfit) 0.1 0.35

0.81

0.63 0.83

0.38 0.33 091

0.52 0.57 0.40 0.80

0.35 0.39 0.34 0.45 0.69

0.23 0.27 0.28 0.23 0.10 0.81
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a7y EHoMel HEHY HEANAH HEE 9 2BAEA DY HMHee T

A FEZ(AVE)Y AFS ol ®AH g
B Bl AFgetr] AddMe FFEAL F
FHAVE)©] a7 d=3 T & grg
e des Ao shed, & ATdME <& 9>
ol Aot 2ol 87kA FAMTe RS FE2%
(AVE)O? 25 Agd Aow deypt

T oA e w88l A #F(cross-load
mg)Q FHEE Aot wzadl AHAFold
FAMG g BSHSF o] W4 ﬁ‘”]

A Fe o

=
Ol

¢

o}, Jﬂi}ﬁ‘ﬂ Z;‘xﬁ px mnw
of tigh #2d4e 29l

8>ol A 1301 AT 8744 %%XHE&%Q
AAge 55 B FAEFe 89
O & Ao Yy, 38 gEA S 7}21
& B33 .

ol g3} o], QB sEEg
A, WAd 434, B elgyol wEAY
o2 Ugy, & 9479 —’F%
gat7lo] Hgtsioha & & ¢

5.3 A= 24 (Path Analysis)

AEEME B3 ZJr *ﬂ-’f-ﬁ
Ao FAAH FoA 6} 1 913+ [Chin et
al,, 1995]9] <3t 7H PLS-graph(Ver. 3.0)
23?;:1%9% g 9-5}0] l?’a.‘iﬁ‘_}éi%ﬂ(Boot%hfap) 4
S TY3ATE FREY S By AHSE b

Aroldl = 7}

o 92N BAE YelE ALEA, WESL
o ABAE YWY ALY, 24 A%
i ol 7 A% BE A9 ¢ 48 e

AR B o e AAse 7E
Tt #E FoFE 5%E VISR 1969
HTHHair ef al, 1998]. ¥ A7 A= & A
& dAE A
A% At A WA M sdd 559 A

4 Axe FASAEAY g g Pole) of
Y #AE AR Y& Aolths HEA
0230, t #t 2288 9 & 005904 A A3
E} 13{4 = tq,yﬂ 7}/\40 ﬂzéi /\{}\Eﬂ Jﬁ% 1‘1
Aol A AEe AFAEAY JuN 24 g
Ast G HAE AL Y& Aot e A
AT 0174, t 3t 1.832.2 71 4HAT Al WA
7 4G ALY Ad AR HEAE
A7b Q1A Bk g Ewe] 7hA ¢ () o #AE
JFA I Q& Aotk ARAS 0401, t 7 6.01
Z F9 +F 00194 XIZ]EJ%M. =3 WA
7HE]l “HEAEAE A JEw T1HA
= g%;\]_%z}q ;q::un E’JJ\H sg{;g} o}:( )9} Z
AE AL & Aot v AEAT 0271, t
& 30622 9A £ FF 00144 AAHAY
o} vpxeo 2 oA WA ARl “HFAHE A
LR g 681491 AEv JTAEAY &
Arg-o] WAsle} ok(+) el #A
g 7t 1 21;, Aot = ARASF 035 t &
2882 #o & 0.0190A4 AAHT)

vpjeto 2 B Ao FAMTE ALEUY
NAAH EA(AZAF =0146, t=1.84)7 FEA
267 AFAHL FEAA FRALY AL
UAstel 9ge 4 g A0E UYeST(E
AL =0134, t=147)FARN GFAGE <
g 2> 9 <& 10> AAIFH Tk

s

~N

44 AR A2

5.4 07 &3 24

>
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E o =

ool A A3 B ho} o] HRA
Aol AQE AT YA wre
AR 2H HEAEAY AU HE
= gl 9o) 4ere B,
BEERRE R ZEEE L
seme] pe] Gare WA
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B0\ #0INe] YA HEAAY ¥8S 98 ABASK TSY SMHLl F24

HHAAH Y
FAel XA

= p<0.05
= p<O0M
~++ p<0,001

R2=0,37¢

0,23
s S2o| (t=2.28)~ HE AISXC LW
L - B 9l
’I
0,174 .
(t:I,B'SLf

<ag 2> dz 24 Z3

<E 10> 7t 4% 2

e T
15|30 e A s 38 8AR A a1 g 0P| 2| A

* P<0.05; * P<0.01; =* P <0.001.

= H5YdE RAFT . ofd B Ao A
= F=9 g4 9] Hprl BAHSE {9
o3k w7 GEE sheAd e AR 2 B
A S B8l Fr1EQd BAE AAEE.

AR 2d E4 WA v ERE AR
37 YElM g e 210 EF FEH o
of ¥t} [Singh ef al, 1994]. AA, i/} &3 =
do] 1Y 37 2dRY ¢ B BAhe AW
ook 3, €A, 5 H9 uif deety #

A7t BAHLE Fofsiof stk AA, AH A%}
zdd Ao £ AFY T4 WE Aol {9
A AA A &3 2l A ZFASFAY AA
ook 3le, npxgto g /) M F& HE
o}o] BAVE EAHOE Fdof gt

<19 3> <19 5 AHEY, o) £
sdoMe] FEAH FRA2H ALY YA 3o
g B4 1116, A £ 2doAY B4
009322, w7} &3 ndo] A 3} TdRT}
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ZA7|9 stdoMe SHREE HEAAH 28

98t HBAGR HEY BMHYS F24

0,263

SN My Alal
A8 2] iy 3t

(t=2575 | &

=0,116
0116

{t=1.09

o o e o
o
]
\

RN~ -2
e

<38 3> o7} 2ot EAM Z3t

AT A el 0.263
A8 {1=3,66)=
0,263
soE Bge " HE ASR [ =H
A8 Er # 9
o R2=0,331
’l‘
HeAsaEg p7 0154
R AL (t=1.421)
= p<0.01
= p<0,001
0.184
g AdoMel ol (=1567)
x 8 ~~2I00
~0.091
SHE 29 (t=0.617)
e fececemmmem o
-0.129
(t=0.658) - -~ ~
HEAlag Mg | o777
22 xl g [

0.175
(t=1.93)

HEANSY-IHY
XM
Tt o

o -

<28 4> MY g0 24 2

4 B EA4e dusidd. =¥, 59 9
G AdelXe AdH s8d FaY 7‘11%01

HFAEA ] = g Yo Foju g

&g vy, nj/] W42 ALEEH o gl 63
947} %_t.j. tﬁ/ko} ?s;rE.;Hx% 7613{4)\&11 }\}%g
WAt frojrd S-S mAE Ae AT
F vk iAoz Ay 23 2 4R
=g W39 39 imowsq A4, 44989 B8
o A, BHA 28 A BAe) AY BE 24
el GEAH ARALE AL WA st
BAHoR fovd 9L vAA Fae A

o ASE W F, RA2Y Ay

Bae AYe HF ASAY Frw g
of &g vAA E3he o2 UEo, 4
A ES 9N YA gkeug ougle ¥
F9 Aog NAT F g, FFALAY =
W el e b u) dEE dte AR
AEAE & Stk

olg ¢t 24 FH9} W) AHE A A¥=
F e 23 AT Bye <1y 550 AA o
oleh <18 559 <719 4>8 vt FHEY,
slew el 717} Ay Aol AT HFAL
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27| #

golMel BN HEAAY H$22 9t HZAEA HEY EAASS F24

1
(e mEmeam | [ wemss |
o A2=0, 161 0,271 0146
&3 Ih:iﬂil)d =l / (1=3,06)+++ ;=184
A W e cccsscoeamecaveneeaa r" ____________ .
0,195 N
0,23 ¥ (t=1.81) "
e (t=2.28)~ HE MERe I =Y '
Bk ~—— " 9l 0,35 '
~,-- ]
0,174 -7 - -Fi"u.?f?
(t=l.83) ,’ _0,138 “-.._‘-
'l (t=1.2 ""-.._
FREANAE A | e m—mmm—aEmm—m——-—-———
FMel XA -0.213
(t=1,75) '
10,134
LA L (t=1.3D)
= p<001 !
==+ p<0.001 A A A B DY
A g
<2g 5> 25 gy

Aol T=w g4 g9g s 48 3
AL HAL 5 Utk Al £ AFAA W
o WA AAEA 4YEUSE ¢ & Ak

ajt e

V. 28 9 AxHH
6.1 ¢i79| A3}

B ApMe F471H9 BA 4 HFAE
AE0] FRAAH, 3] ERPY 22 FHAHY
ARANZHE o|FHoZ ALY F YA 3=
2AEF I gAUEZA di& AU 5FH I
ol g P9 FHAAM AHEGTH HRA A
ol T H o]F 237 oA HFALAT} A
BA2HE gu2A AHE37] 3 geu g
Ao AdFE FE= QAER 28 A /1A
2A(EY AUAAMY AY, «¥d 5 JF
AHEAY AY, ARA2E A" BA9 A9
o] Iz A P49 ojHd AAE /AL
AEA, o] i G Poj= AFAEA
Eo] ARAAHE gutaA ALIESE e

o} oW J& s YA sl w3
17 3Pt 47 A4E AHEE U3 20

AA, sd8 T8 FEA2E HFALAY
Aol BE4E I HAFALAE A=Y |
A Y& o gol st A2 YERT (B2
A% =0230, t=228, p<0.05) °l& I HFA
4747} ERP A 29& A8kt lo], AEA
28& F&3A AgdE FA49 FE7F ERP
AN2E g diE FH it HFARAE
N =&& FE 2ol F&sve AL YA
2 2 ol oisl HAG AR S A
231 8 FAY, 2RE PHoE AgstL 3
& o o]E AAH FAU ST FHLE EvS
Fuz dod, duk HFAEAE B 4
FAY 24& Bed dolAe HAAP o
2 8% o g glo] Aol FEH L Py
2 ERP N2H& A833 deA AuEfS T
& 5 e udch 23 24 FEE 4HE
d, 488 55 FRA2H HFAEA7F ERP
N2dl g 2 B83 28 AFs FAU, ERP A
2] 2 AR S5 A ekl tiE o
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B0IY SHoIMe| HRNY HEAlAY BB Y3 HBAEA DY gl Fo8

A& e 98 FHAR gt AZAEAE Ag Aold, ole AYE AALAA | ke
HNEWSE o Fol FAGE AE &+ Yot o dEoz A8 Aot wtA It HFAE
T 5FH TR d9d 1FE BE AOEE 4§ A7t AAsHE A 249 AY Axe F5F
AT+ A& Aot Hog HRALH AEE T £ UEF 45

A, ARA 28 AF 24 QD FRE ¢ = ol Bag e X E US4
A HFAEAY HEwW G YE FIHAT AsA & sleld, ole o B FJuEHE 7o
A Zshe AR YEyt (BEASF =0174, t FHZ eRA ok
=183) ol& 27|49 B4 ¥ AFANLAE WA, 99 HEAeA7 dEde §ol 8
of ARAAY Hg ¥Ao) AYS Wol X B FFHOE AHA2LE FHEAH WY o
L e TRAQ AU 93 AY FE Yo 2 AESLA FE £FHE /) &U5E, O 9t
o, A4 ARAN2E A BA Y A4o] Stk & HEAEAE A% 1§ ARA2H Qg 9
Hets FueA AWRs 23 A 4RE B AES A He AR UHRTHEE
Z oFa e T8 AFAEA 4ERG A4 =035, t=288, p<0.01) ojwH 3 FRANLH
E I FA57 o) g2 Aoz ojgd o] Afud oxe sMA AgETE AL AR
FE Aok 28y od ASgE, Favige # N2de 28%0t 493 &2 £EE 9T
BAA ARALE AG FAef e Ydst o ARA2RY £43) i A3 gL A7
A Fdste 2 dAF0E ofggol ok @ oME =Y 2715 Ay AT e A
A AEALY A FAY A A5rt & oj2d ARAZY AFALAER ded A
AZL Q& 4EYE A4 o, 4d8 55 AR oA sl ARA2ES oY A TieEe
Ned HEAEAY 482 s o34 0 @98 2v AZE ASHE 53 dox
AHojof & AY L Rz ok 5, olgA AR ALHES F5F Wt

AR, 29 Ade A Axe dit FA4E = FAE T ARA2R0 A € ¢ Se
A7k AA ke Aol A E FHAHEAS = oFd 7I5ES AESA F8IA He Ao
0401, t=601, p<001) M= of ol 73} th whekA] o|gA HRAAHC] AFH F= o
% ste 8do] He AR YA EA *@ NBEL TEHAH FHYE A3 l #?od
4 =0271, t=3.06, p<001). &, 1 4% IS A, ARA LS F&8ted glol o 58 &8
T O e vs] e AN, FL7IE 8 £ N £ & Folth
ol A 4 AdoA ERP Al 2K & AHETOEH OAA, #7492 A 23 e B
de 7 Ae T s UAst2 oY %Eﬂ s g P v} 875 HAL £ 9
A AHge Aesn, HdEo] ERPA2 th ol &Y Aol HEA2Y HFAEL
HELPA AHget YA s »M"’ 2 A ARAsEE $EHA FHE 286
olf= Aol gt AFARAER 3T 222 e HFES =oded Ao F2T WFE
SHhEA BEALEE ALSES 55U = FET Qe A AT I3 =9H
gg 71 golA sted drhd Fa9 4Re 5 © dhe) o] BAA g0lEL T Aol AA
EAE B3 ok 239 fu7h AL T4 HoE FRA2HY FEHH FHE dF H
71949 4%, ddAog o Axs Hol 95 = Ro] ope}, o] HA A & g e
£ U719 Et CEO £¢ 78 1 ﬂ@fﬁow B ARANzE HFAERY AU g5 ¥
o BEZ 4Y A9 ALPHE AFE 74 A9 Wi EFH} EASE Aol
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BL7|Y eHolAlel BENA HEAAH S S 2 BAEK D=y EMEe B2

AollA A5 & uhe} Zo] A AR
THAE AEAN 2" AY FA9 Ade] Iy
g o] GEE viMTE F HA HEE A
detne ZF AAE Ao2 vest. 18y
Mol e X8EA dkou, FEHH YHA A
g AR UAsd S & & Sy H4E
AzkEo] FARSLE ALEHAUY AUH 5A
(AE2AT =0146, t=1.84)7 ARA 287 7
e FEAY HEA2H AL YA s
gL FA G ALE JehdHAEAS =
0134, t=147). AYAY EYo] FEAN2E F
FAEAT BEHLE fode gAE = g
of 2 ¥%E PAA R A& FIFoY
T8 A9 2L 8744 89 4%E A =2
T AE F47199 234 B4 T AY #
Atk = ARA2E-IA AR FEHA
HRAN2E AL WA Y-S v A o
v A22 Yehd A& ERP & FRA2HY
A%, 29971 d, 22 59 27) ol A
U 5 g7 ARs=E 44, $A4HA
9, S F 49 71ze] AY Fole J1d )
A5 dAold M7} olv] Ho] HiHo] AR
ANz AP g =99 e Ag
A =57 Y RAolth. ojd AfE FRA
2Fo] 2918 A o FE9 7)7ko] A¢ thg
o 43}, £& A YFE VAE ASEL &
4 2714 g F Jue 458 At
3 4 9tk =3 o] ERP Al2dlo] 24 &
ofMe A A, g HF ALAE
o] dFol &&=l o FAFEA HAH
AT AASA g7 JEY Aoz F&

g & Ut
6.2 79 AlAHY
A7 Ao A e vis Zo], F47]

of 9o} ARALHE £ste] AL&HO
E3te M, FEA 2 S FEAHA 3

2 AEs dsAe AFALAY $EAHY
A7t F83te A& &+ Ao AFAER
7b Ade]l ABRALRE gut2A AT S
A, $E5HH Y2 Ag3na o o
DA #ok el titd sEHoE JHE
duz sk oy g4 P9, AR AR
ANzdlg ded 7522 goldA Z&3ie
FES do|, FRALH] AAE dEU= F
23 848 ¢ U= I Aoy g g9t
5549 st gegdae AR 44 84
oA ol P& HFAEAY AUAH &4
B 2 WA 8 gsAet THsE A2
olch. dAFoA vehd nhe o] o] FJ =Y
2 53 A =& ¥4 dte BRY T2
Zo] JME YFE TE 7 don, FH AR
of drh} TS B Qo] A& £ %Us &
AA7te) Y FFE W F Uk wEA
7Y Ao FRA 2 FEHHA AL
Za% Aog HFALAENA ANNTHE,
HEAEAEL U o AFHoR ¢ FEA
28S F BRIHEE £YL 7)A€ Ao
th ol B A# 9 %84 (importance of goal
attainment)©] ¥ =% 9] 7}X)(value of feedback)
of 42 wIThE Ashford[1986]9) 9794 =
YA S MR EF =Y GFRAAA AA
g Az} o] FAVIGE ARA2H AF A
go] @A A FE3l, AN AEAEY 9
£ Agoly ALgdl 9lojA e dHd =& F
7] o8& 4Polng, FHY 4HH FRE
Ut HFAEAES 29 E F SUe ¥4
& 2489 FE Aol BT Aolth 2714
& ARA2E AY BAY Aol A9 g A
B} Zinatelli ef al., 1996|0128 2229 8 &
golu FH HFHH Tgo] 27HE AY
7F %7} W Eolth{Igbaria et al, 1997]. 7 F-A{ el
A ARN2E AEE FRA & 5 e AHY
of 3 &L sy, E o HYLeE =4
T ALE AG ALAA FHE 245 9
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B20/9l BOIM S HENN YYAAY BB E AZASK DSy SuHY T2
H, ARA 2 FEXF FET7} go}d ¢ o] A& AU/ & FAY L A I3 ¥
AE Aot ARA2E ALgo] SHE 2YE H TE AEA] I8 Fa%S WU Ee d
o] EA s FH FRES ALHOE T9 TE 53, ARA2E A" RAY, 95 FEA
= T UAs AUV A AFE F3 Ao 28 AF A A&Ho|1 FEI AUE 7
o & Aoltt. 24 WolA =2 42 A 7] oH e F4719 FFA HAR o
Fool9 9 AR T Ao B AFE = o HRAAE ALY T A4EY ApLA
A Y, T YT 5o EopolA Ho] A4 H  dEg-& FHIANZ F Adv Wk AAGA
of oug oY ATEL AHEE F 9 F IR E g e AVIE vrEstd e, FolE
2 A WAYSZ g 2L 4+ 9 T A9 akdol Ao HAo] dut HFAHEA
Aolth. mpAto g B A1ZANE EgiE I A 9%101/‘1_‘% T4 dFE AN AA
A X7 QAAM AR G FREA =9F 7t EE OA g A HEY Be A =3 94t
= A3 A (Community of Practice)ol )& Atk & g
AT otoltold JhEAdE AFH B & o
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