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Abstract

The purposes of this study were to identify the effect of clothing involvement and shopping
orientations on the usage of information sources and to investigate the differences of clothing
involvement, shopping orientation and clothing purchasing behavior according to the types of
information source usage. The study subjects comprised 302 females living in Seoul. The datas
were analyzed with factor analysis, regression, ANOVA, discriminant analysis, and x> -test. The
results generated from this study are as follows: First, clothing involvement and shopping
orientation factors influenced the usage of information source. Among the clothing involvement
factors, fashion/clothing involvement was the most important factor to the types of information
source. Second, according to usage of information sources, female consumers were classified into
four groups, such as active, nonpersonal, personal, and non-active information source usage group.
Fashion/clothing involvement was the most significant involvement factor to divide four groups.
Third, among the demographic variables, only age was the useful factor which can differ the usage
of information source. For example, 30s’ were more active than other groups, on the other hand
50s’ use personal information source more than other groups. Therefore, marketer should know
consumer’s clothing involvement and shopping orientation which are effective to the usage of
information source, and use this knowledge on the advertising and marketing plan.
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