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<Abstract>

The Impact of Task—KMS Fit on KMS Performance

Jeong-Ju Jang - [1-Sang Ko

In this research, we study how task and KMS fit influences on KMS performance in large
corporations during its practical use. Based on the task—technology fit theory and information
system success model, we developed a research model by considering the characteristics of KMS
for supporting - tasks. We try to verify how individual traits, task traits, and KMS traits affect
task-KMS fit and how task KMS fit influences on KMS performance.

We surveyed 212 employees who were using KMS and working for the large-sized
manufacturing firms. We analyzed the collected data from LISREL 854 for Windows, and found
the following significant results.

First, user satisfaction is increased when KMS provides knowledge to help to perform task
rather than KMS' functionality.

Second, user satisfaction is increased when KMS is suitable for performing task. Hence, we
verified task-KMS fit is an antecedent of user satisfaction.

Third, task-KMS fit and user satisfaction have significant impacts on KMS performance. And
user satisfaction affected more heavily on KMS performance than task-KMS fit did. As a result,
we realized an- individual performance can be improved when task KMS fit is high and,
consequently, user satisfaction is increased.

Forth, while the usefulness of task-KMS fit is demonstrated, causal factors such as individual
traits, task traits, and KMS traits significantly affect task-KMS fit. Formalization and knowledge
trait are significant in enhancing user satisfaction, but KMS self-efficacy, autonomy, and system trait
are not. These results indicate that task-KMS fit variable is useful as a measure of KMS performance
as well as that of user satisfaction. Based on these results, we conclude that, when KMS supports
task activity, performance can be significantly improved by coordinating the task with KMS.

Keywords : Knowledge Management System(KMS), Task-KMS Fit, User Satisfaction
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