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Abstract

The purpose of this study was intended to investigate influence of consumer's brand loyalty, competitor's
brand price and brand switching intention in condition of discount sale of casual apparel products. The
data for the study was obtained through the use of an experimental design which was 2x[2x2] mixed
factorial design. The subjects were 730 college students. The data were analyzed by cluster analysis,
ANOVA, simple interaction analysis and simple main-effect analysis.

The following results were founded: ‘

First, The results indicated that the 3-way interaction effects among consumer's brand loyalty competitor's
brand price and discount on brand switching of casual apparel products. '

Second, the results indicated that the 3-way interaction effects among consumer's brand loyalty
competitor's brand price and discount on consumer preference of casual apparel products.

These results indicated that low brand loyalty group on casual products showed high preference and high
brand switching on competitor's brand when competitor's brand price was lower than preferred brand price
and discount type was absolute frame. High bran loyalty group on casual apparel products preferred and
switched high competitor's brand when discount type was absolute frame.
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*Ep<.001
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i 3.845%x*

7HA 13 (10%) A g 2.7040 0.8067
ZARAAF L AAE ArhA Tl 3.6791 0.9002 5 183+
7Y OV BHE(30%) AA =8 3.5672 0.9548 '

AT 10% T 2.8632 0.8154

Aoja Zajel B 10% 2l -12.137%*
RAANE 30% &l 3.6791 0.9002
AT 10% Tl 2.7040 0.8067

A A Ty o PIE 10% -11.577+%#*
ZARAE 30% T2 3.5672 0.9548

*p<.05, ¥*¥p<.001

~ 447



118 St=20| 7SI XI Vol. 31 No. 3, 2007
4ESHE(R)YE] NESSS()AES
3.86
4 4
3.49
3.57
2.8
J 3.19 3
H 2.3 i ﬁ
of 5]
I(Iz){ ] 2.7
2 2.32 2
——EO® Ty ——EOE Ty
——E T — O I
1

10% 30%
ST JpAEOFE

<38 3> 4FESHS, ZAWAFE 71H,

o mAE Yol 434S TH} 9L Rolg
= o 2>E AU

o)A 3¢l AEA AT AREHS 37] 99,
W 4EAE BT U FET B, TestS 4

ABHATHE 8, 9, 10).

ol AAEE <7¥ 3>¢ T AHEAY, TR ¢
ol & FESAE7L B2 Lude Aoy 2y
dolvt Ay Zadog ARG AT A4,
AR AANSE THAORFE(10%)Y Wk
AR AANER T OIFEEB0%)D Wt A
Age] i 39=r} B & AR gy,
22| ARSAYET w2 LA AR A
APEEET B A 8A30%E A, Eold =i
(95,0009 = 66,5009).2 /1A LAL AT o,
AR Wl ZefH o Yepyith T AR
TAET B SR BAGE] AR 7HA
T E(10%) 22 FAF 7o, /AT A
W FAGEA i Tzoe 9L XA &
stch. weA AAFL ARl W FRFHET 2
AHAEE FAE AN FREGE 7HAd 5903
U AT

38, AN o Fol] ha FESE =7t 4]
Ae A T dEte du4 Zhdes s
A& ANE W, FAFR ARVEE TH 013
T HO(10%)yE AR AR Tt drE

O

3T

(30%)22 sk Aol FAFHE o THA R

©2 Yelsth ol 7HA0] a9 So %) Jgke
v A= AR A< H42HE Glass and Hopkins(1992)$}

—448 -

10% 30%
ZEATY JIAEUSE

FHz el FAILHO| ME SolE
243 (2003)8] AT+E AA T,

(o
[

V.EE Y

H

£ @M 2HAES ARFEEC w1,
A ez ARse 5, FEFAHE, AYFES 7t
4, 7HAERI AAEE O] A7 gRlE0] &vlA} A
EAR =} Folnd pAE F3AE aFHE
ST 2 A, FRFAE, AR 714, 7
A A 39 F5AEaAR7E FoEA
Bt} & Ao e AEH AL v53 2o

AA, AFE 5ol i FEFAAZT 2 2
e BAZEY 70l Aol AzslE ke 7t
AR & A¢, 2832 FA& ()Rt HiLrHA

ST,
o2 7HERIE AANE A dA 3EABYFS
Aot

B4, A5 AR e FEFYES} L L)
A AR ANl Bjd Zeldd Wl YE
AP =7t w47, AVPES 7o) Ale] 45
e BES JHAuT Be A9 YRABIET) ¥
A vebge. ola@ Aol A 200 LvlAEL
ole|X7} W23 BASE JEFHERGE 71
o o WEsA N3RL AR bt Qom
EOMY AZY ARAANN BAFE U
FEFHT) B 2NAG APIIER HEADS
=) A BYYEY Rt de A
o AAYRE ASZ, VTt FAAARY
2 AMgShE ABe 2 Aol § 24Y Rolo,



AHIKIOL ARENE, ZMAEO 12, 1211 JI24BHI0| OIRRIECl AT XS DIXl= 28 119
AR, AT o Fol e FRFAHLEI e 2] #HOES

A AR Fh7o) Aol dFske 4Eel 7}

ART Be AS gy dolgRts Bustde A, (2002). &FAF L] S YE7FH

2 7HARAL AN ol ARt e &7] gt dlad Hres %5‘

QI Hkg-§ Kol F o= eyt

WA, G BT T} = A 7P ER) A A
Hol Ao =y dd o St =91, AN
o) 7H7o) Aol Wsshe AR THAuT BE A
- ARG FEA ot w7t BA JERT o)
Fohgol At AEshe JRS BAIET 20
ot FAWA =Hel7k A9 gle EYAd )
F0)7) ol A4l )T Bl mrt 2027}
Azale A3 te 3% Ko7t ¥z ¢e A
° Yzart gepy gz Aol 3 o
REYNoR F&A1E & Far) 9S Ao},

e AT v R B AHFY

Ao vhAY Az FYA, AAE o
L3 Ag AAFER FEAD
Ea7] 93 sigele Ao, 344
ARt 2o Jldo=w XVVJJ-‘% ek, Bl
b AN ES A Aol B & o)z

olgl 2m|AtEe] AAAHES T

o 7o HEADYEHE %E T & 4 ek
28 2}7} 3L7}x] 5} 3E of)
S vebdthE stekE e e A
AR AR w47 44
g 5 7] W
. 53] 200 &

A7 =24

o

i:l:l

FB,

ox o -

m&

o)
F AH

—
—

B o
lo
S el

=,
r’O(‘ I-o{l
)
w o
N
)
oz
=3
2
0]
10

e

v 2 Rl oo
i

[e]
}:,QFU
QL
ﬂu

[t
oxl

f
o
=2,
ox
4
ofy

o —o
=<

W 2

o N
)
1%
[
3
2

fly
ol
o
o

2 e
i e
mm wo[o
3 rl> w2 o e
R S
O mwor
Y W
fuj
o,
4
4
lo
I~
=)
X

O
in
ol
il
b1
2

o
2
4
U)

e o
rO
-
o,
iy
>

L
n
e qo Mt

o
a3
! o

30 =
=

il
-
o
f
-0,

5
=2
=

>
o
I
[e3
<

o
lo

2

%2

oo
% (o -

-
K

lo @
ox
f
o
rir
o
&
re
-+
N
s
fo
ok
Ru)
i
=2

oX J
E
i
lr‘

i
o)
a,
R

o
=
—lN
HU
EY
)
ox

e #50) omq. rr+am %
L)) AR olelA7 2ae AL
AFLolt YFE PPESS o] SHAT

o % st 9g Aot

B A o

a
3
y[g—=t

449 -

AmA. (2005). /777 HojEEo] S ? Y=o mjx=

5k ZOH:H et ity AApEre] =
ZAA, vt (2003). AR %L‘JHEE ﬁUr AEEA

ol B AT, erpE A, 41(11), 21-33.
L7, (2002). BFEF LuRpe] BUEF YRHHATYE
A gt s A =
AN, AAR, (2003). F2F LAUF] FHAEY R
Al PR A T AEE 247, 14(2), 815-826.
ARE. (1990). 7F 2 A2} gl FEr}p 26/ o=
of m}zle= ek FAusta UThd MAES =&
AFF. (2000). M A9} AF 549 B FATI FEAG
v X Gl HE AT Y FA AT 13(4), 445468,
ZAgat, ol A, (1999). AukAAEe] A ztd R Apolol
E FF AT F33 54, F4 49(Dec), 113-124.
o8, 4. (1999). AFY ATFHE WE HE
Aeg) 5 R xpo]. £ 49(Dec), 125-135.
BEE. (2004). ¢/EH aFE S He AFFH G Fo] 4
Hjzpo) PrjojEo] mlA] = Fgko] HgF H-olE
LFE sfEZ iRl BjAY 891E FHoE- A=
=08t o) sty BAFERY] =
D@ (2000). FpH /0] FrjLIAFE Y v = FEL
o] @ prFo] F§ 97 AZFusta skl AARsHY

LTL—.

=

WHEZE (2002). LHIARY) YHEEYE GEFL] FF AF
Zoh St Ui Eh ghALERY =

WA FAE (2003). AR[ALERE FA L 2H A WS
I AEEFA R W= gl BT A3, o/t
8l FYHAAL FY=SF 21(1), 234

ot s, AW E. (2000). HEAEE Z8) L}EM S 4u) 2}

FENEE 75 7HERET] Aol e A
g7 g4 E, (1), 83-98.

AT, (2002). YEYW oG E A L0 2 AP
of #et A~ Mg s thehd HALSHY =&

o) A%, (2001). o FHE FHESS, SpF gl o] 2Hx9]

YBAE Frpo) HAE G Mg ikl At
)=

O] R#, (1999). QJE-HA e ARFAHE HF AF
ot o EAlL BAC R B 4(Jan), 231-242,

ol AY. (1993). #EEHZof B LAy} 7] Gl v
2 AN e ek HALEH] =&,

o<, (2003). Brand Loyalty #4919 #F A7
ﬁ%f FAAE 201E FHoE- ANt skl
AAVEY =1

o1 23]. (2000). 5 Y E Y] 7}H Golo] 41219 A ZFEH 7}
¥ FEHFY T A= FF dgstn oigd



Vol. 31 No. 3, 2007

120

AALES =8
o|E A (1993). e5-9] A5 Y G A G o] mf
of-gpek F9Zojhetn o kgl HALEHY =&
23871, (1999). 7}F & ¢/ tigt 1] 3}] Frjel o] F3F
o7 Aozt thehd HALekg =&
AGn), AEA. (2002). AFAF 714 EA F2A AH
Bl o)9)F wajrt Luate] Az} Lozl v A=
2 &I} =79/ F 8% 26(9), 1342-1353
ZAo}, (1995). 7}F §¢lo] 2HjRl) FajolEo] o= &
gof st o7 QAT IR ALY =87
Y. (2003). o/F FFEQ Brjo] H#§ L8jA oY
& - y7FY FFE FHeE- andda A
FA R HAEH =8
Feol. 2002). /&Y FYF 2o/ YEHAH FF
Fot 7~ AU R A A1 =8
27, (2005). YANFL /7 F# HEHYE A7
—7}FAEele FHo2-. oAt Ew thEd MAt

CEESS

Berson, A., Smith, S., & Thearling, K. (1999). Building data
mining application for CRM (Ist ed.). N.Y.: McGraw-
Hill Professional.

Blattberg, R. C., Gary, E. D., & Joshua, L. (1981). A theo-
retical and empirical evaluation of price deals for con-
sumer nondurables. Journal of Marketing, 45(Winter),
116-129.

Blattberg, R. & Wisniewski, K. (1989). Price-induced pat-
terns of competition. Marketing Science, 8(4), 291-309.
Engel, J., Kollat, D., & Blackwell, R. (1982). Comsumer
behavior (4th ed.). N. Y.: Dryden Press.
Kaufmann, P. J., Gwen, N., & Smith, C. (1994). Deception
in retailer high-low pricing: A ‘Rule of Reason’ approach.

Journal of Retailing, 70(2), 115-138.
Shapiro, B. P. (1968). The psychology of pricing. Harvard

Business Review, 46, 14—16.

~450-



