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ABSTRACT

The purpose of this study was to identify the characteristics of ambivalent consumption appeared
in the purchase behavior of apparel products by the 4Ps element of marketing mix and to clarify
the relation between consumption value and cothing involvement that were the antecedent variable.
Among the 4Ps element of marketing mix, brand was selected in the exterior criteria of products,
and fashionability was selected in the internal criteria of products. Meanwhile, it was considered
that there were no objects of conflicted or ambivalent criteria in the element of promotion. Finally,
brand, fashionability, price, place, etc. were selected as the elements of marketing.

A self-administered questionnaire was distributed to 550 subjects from Jun, 8th, 2006 to Jun,
22nd, 2006; 507 were used for the data analysis.

The results from data analysis were following: firstly, it was identified that ambivalent
consumption showed up, as the result from measuring the individual conﬂi'cting consumption by
elements. Brand was the highest in the frequency of ambivalent consumption among the elements
of marketing mix, and price, place, and fashionability were followed. Secondly, by product
characteristics, the frequency of ambivalent consumption of casual shirt, group II, was lower than
that of mountain climbing jacket, group II, in the brand element and the price element. Thirdly,
as the results from conducting factorial analysis to consumption value, it had 5 dimensions, which
were practical value, distinguishable/aesthetic value, conspicuous value, social/confirmative value,
and enjoyable value. Also clothing involvement was classified into 4 dimensions of emotion,
fashionability, symbolic and brand involvement in the result from conducting the factorial analysis
to clothing involvement. Fourthly, the mean of ambivalent consuming group by each element was
highest among that of other consuming groups in all the dimensions. Fifthly, ambivalent
consuming group had the highest mean among other consuming groups in all the dimension of
clothing involvement, such as emotion, fashionability, and symbolic by each element of marketing
mix, and it means that overall, ambivalent consuming group is highly involved in all the
dimension of dothing involvement.
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