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<Table 1> Correlation between items N 266
Corrected Alpha if
Content item total item
correlation deleted
1. Medical personnel try to understand the sentiment of patients 0.6887 0.9613
2. A patient participates in the process of decision makings on treatments 0.5207 0.9623
3. When a patient asks questions, medical personnel answer it politely and friendly. 0.7305 0.9610
4. When dealing with a patient, medical personnel responds frankly. 0.6960 0.9613
5. Medical personnel keep taking a close look at the status of a patient 0.6599 0.9615
6. Medical personnel always trusts a patient 0.7024 0.9612
7. When treating a patient, medical personnel consider individual conditions. 0.6907 0.9612
8. Medical personnel regard a patient very importantly 0.7481 0.9609
9. Medical personnel greet a patient first. 0.6874 0.9613
10. Medical personnel solve problems before a patient start to talk about it 0.7209 0.9610
11. Medical personnel provide a patient with clear information (disease, drug, etc). 0.6652 0.9614
12. While communication with medical personnel, a patient feels comfortably and feel being received 0.7756 0.9606
hospitably.
13. Medical personnel have strong responsibilities on treating a patient 0.7839 0.9606
14. When asking a help, medical personnel responds quickly. 0.6769 0.9613
15. Medical personnel try to receive requests by a patient as much as possible. 0.7439 0.9610
16. Medical personnel concern about a patient's health together. 0.7541 0.9608
17. There was an experience about the delay of treatment without any explanation. 0.1493 0.9654
18. When with a patient, medical personnel behave politely. 0.7697 0.9608
19. Medical personnel explain everything easily, so a patient can understand them. 0.6790 0.9614
20. A patents' private life can be protected in a hospital. 0.6415 0.9616
21. When dealing with a patient, medical personnel responds sincerely. 0.7846 0.9608
22. If there is a mistake in the process of treatment, medical personnel acknowledge it. 0.6671 0.9614
23. Medical personnel listen carefully to what a patient talk about. 0.7178 0.9611
24. When a patient needs to meet medical personnel, it is possible at any time 0.6044 0.9619
25. Medical personnel try to reduce a patient's anxieties. 0.7583 0.9608
26. Under any circumstances, medical personnel put most priority on a patient's health. 0.8108 0.9605
27. Medical personnel closely take care of a patient. 0.7846 0.9606
28. Medical Personnel try to consider a patient's opinion first. 0.7528 0.9608
29. Medical personnel take a look at the slight change of a patient. 0.6706 0.9614
30. When communicating with a patient, medical personnel recognize the responds of a patient and 0.7279 0.9610
consider it.
31. While communicating with a patient, medical personnel have an eye contact. 0.6402 0.9616
32. Medical personnel have prejudice against a patient. 0.0602 0.9666
G =42 Ax Y elM 7]oer) w2 ZloR HriEE 43, 1996) 0% 3719 2glo] FFH 370 2919 A
2S5 5, 1998) =& it AAuAlETE 30018 8= g WS Al 12210] 54%, Al 281210] 4%, Al 38210] 3%
Ao zh #as AYAFS Wl alpha(chronbach's on FZ% Q91 3719 A AHER 61%SITkTable 2>.
alpha if item deleted) #t2] W3l% A weisiglct 1 A3
ul=Tt 3270 7 EEH AA 2% 1 AdAsE HA <Table 2> Eigen values, explanation variance and
0.0602%-E #HiL 0.81087FA19] £2EE HIII<Table 1> A cumulative varience of factors
327 B3 = 27 Bake] a8 7h A} 30 olet® b Factor Eigen values Proportion Cumulative
Factor 1 16.240 0.5413 0.5413
=15 % 5 o] L3} Tl ILEo
H’q 27H Ta= ﬂ]ﬂﬂ' 307H~4 ?:%o] OE]]H]»J_?_ T’:ff)-——i Factor 2 1.158 0.0386 0.5799
A7 Atk Factor 3 1.016 0.0338 0.6138
o =19 1A EgE .+ QR18A
. QRIFE 7] ZF 235 Varimax WO 3Hdste] 7 QQlEE
FR2A(ID) =AW (principal component analysis)= ©]& THES TAAFH T T IS <Table 3> 2o} #3292
sto] QR Afrleigen value) 1.0& 7IE(HFET, ©l3, AAAT] B + 044013 0= HER} Al £ Qlo] A
164 St nKEs| K| 13(2), 2007H 12€



o
Rl
I'F)I

5 SY=T s

<Table 3> Rotated factor matrix

=S WSS X| 13(2), 20074 122

A AFA PAEF ETE AND,

Items Facter 1 Facter 2 Facter 3
Medical personnel greet a patient first. 0.760
Medical personnel regard a patient very importantly. 0.689
While communication with medical personnel, a patient feels comfortably and feel being 0.657
received hospitably.
Medical personnel solve problems before a patient start to talk about it. 0.641
When treating a patient, medical personnel consider individual conditions. 0.633
Medical personnel have strong responsibilities on treating a patient. 0.623
When with a patient, medical personnel behave politely. 0.602
Medical personnel try to understand the sentiment of patients 0.574
Medical Personnel try to consider a patient's opinion first. 0.572
When dealing with a patient, medical personnel responds sincerely. 0.559
Medical personnel always trusts a patient 0.546
Medical personnel concern about a patient's health together. 0.522
A patents' private life can be protected in a hospital. 0.521
Medical personnel keep taking a close look at the status of a patient 0.514
While communicating with a patient, medical personnel have an eye contact. 0.726
Medical personnel try to reduce a patient's anxieties. 0.684
When a patient needs to meet medical personnel, it is possible at any time 0.676
When communicating with a patient, medical personnel recognize the responds of a patient and 0.639
consider it
Under any circumstances, medical personnel put most priority on a patient's health 0.621
Medical personnel closely take care of a patient 0.590
When asking a help, medical personnel responds quickly. 0.570
If there is a mistake in the process of treatment, medical personnel acknowledge it. 0.535
Medical personnel listen carefully to what a patient talk about 0.530
Medical personnel take a look at the slight change of a patient. 0.509
Medical personnel explain everything easily, so a patient can understand them. 0.425
A patient participates in the process of decision makings on treatments 0.751
When a patient asks questions, medical personnel answer it politely and friendly. 0.603
When dealing with a patient, medical personnel responds frankly. 0.578
Medical personnel try to receive requests by a patient as much as possible. 0.577
Medical personnel provide a patient with clear information (disease, drug, etc). 0.447
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Instrument Development for Patient Respect

Yoo, Myoung Ran" - Hyeon, Jin Suk" - Choi, Yun Jung”

1) Professor, Armed Forces Nursing Academy

Purpose: Patients hope to receive 'respected nursing' which guarantees the right of privacy and treatment as a
human being in hospitals. However, no specific tool has been developed to measure patients' perceived respect
from nurses while staying in hospitals. This study was conducted to develop a tool to measure the respect that
they experience in hospital. Method: A basic questionnaire was made based on research literature, pilot studies,
and collected data via patients' interviews. The questionnaire was verified by 5 members of an expert group, a
chief nurse in the clinical area and 10 patients. We distributed the questionnaires to 266 randomly selected
inpatients and carried out analyses of factors and content to evaluate the wvalidity and reliability of the
questionnaire. Result: According to the results of factor analyses, three factors such as ‘cordial treatment’,
‘consideration’, and ‘recognition’ were extracted, which took up to 61 percent from all variants. Final
questionnaires has 30 questions on a 4-point scale. Conclusion: The questionnaire which was designed through the
study showed a high reliability and validity. We anticipate that this questionnaire will contribute to fostering
nursing care with respect for patients.
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