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Abstract

The purpose of this study was to investigate the differences in the cosmetic purchasing behavior
influenced by make-up preference images, and the orders of importance in the cosmetic store selection.
The questionnaires were given to female residents in the ages between 20~45 in Seoul and Kyung-gi
province. 322 questionnaires were used for data analysis. The collected data were analyzed by using SPSS
10.0 software with various techniques such as Frequency analysis, Factor analysis, Cronbach's o reliability
analysis, Paired t-test, ANOVA test and Duncan test.

The results of this study were as follows:

1. After investigating how the make-up preference image influences the selection of the off-line
cosmetic store, it was found out that the personal service, shopping convenience, and product composition
had significant differences.

2. After investigating how the make-up preference image influences the selection of the on-line
cosmetic store, it was found out that only the product composition had significant difference.

3. After studying the factors that influence the off-line cosmetic store selection, it was found that the
personal service was considered most important. After studying the factors that influence the on-line
cosmetic store selection, it was found that the price was considered most important.
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