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An Empirical Study on the Importance of Psychological Contract
Commitment in Information Systems Outsourcing

Hyung Jin Kim, Sang Hoon Lee, Ho Geun Lee

Research in the IS (Information Systems) outsourcing has focused on the importance of legal contracts
and partnerships between vendors and clients. Without detailed legal contfracts, there is no guarantee that
an outsourcing vendor would not indulge in self-serving behavior. In addition, partnerships can supplement
legal contracts in managing the relationship between clients and vendors legal contracts by itself cannot
deal with all the complexity and ambiguity involved with IS outsourcing relationships.

In this paper, we infroduce a psychological contract (between client and vendor) as an important varioble
for IS outsourcing success. A psychological contract refers to individual's mental beliefs about his or her
mutual obligations in a confractual relationship (Rousseau, 1995). A psychological confract emerges when
one party believes that a promise of future retums has been made, a contribution has been given, and
thus, an obligation has been created to provide future benefits (Rousseau, 1989). An employmentpsycho-
logical contract, which is a widespread concept in psychology, refers to employer and employee expect-
afions of the employment relationship, i.e. mutual obligations, values, expectations and aspirations that oper-
ate over and above the formal contract of employment (Smithson and Lewis, 2003). Similar fo the psycho-
logical contract between an employer and employee, IS outsourcing involves a confract and a set of
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mutual obligations between client and vendor (Ho et al, 2003). Given the lack of prior research on psycho-
logical confracts in the IS outsourcing context, we extend such sfudies and give insights through investigating
the role of psychological confracts between client and vendor.

Psychological contract theory offers highly relevant and sound theoretical lens for studying 1S outsourcing
management because of ifs six distinctive principles: (1) it focuses on mutual (rather than one-sided) obliga-
fions between contractuadl parties, (2) it's more comprehensive than the concept of legal confract, (3)
it's an individuaklevel construct, (4) it changes over fime, (5) it affects organizational behaviors, and (6)
it'’s susceptible fo organizational factors (Koh et af, 2004; Rousseau, 1996; Coyle-Shapiro, 2000).

The aim of this paper is to put the concept, psychological confract commitment (PCC), under the spotlight,
by finding out its mediating effects between legal confracts/partnerships and IS outsourcing success. Our
interest is in the psychological contract commitment (PCC) or commitment fo psychological confracts, which
is the extent fo which a partner consistently and deeply concemns with what the counter-party believes
as obligations during the IS project. The basic premise for the hypothesized relationship between PCC and
success is that for outsourcing success, client and vendor should continually commit to mutual obligations
in which both parties believe, rather than to only explicit obligations.

The psychological confract commitment playsa pivotal role in evaluating a counter-party because it
reflects what one party redlly expects from the other. If one parly consistently showshigh commitment to
psychological contracts, the other party would evaluate it positively. This will increase posifive reciprocation
efforts of the other parly, thus leading fo successful outsourcing outcomes (McNeeley and Meglino, 1994).

We have used matched sample data for this research. We have collected three responses from each
set of a client and a vendor fim: a project manager of the client fim, a project member from the vendor
fim with whom the project manager cooperated, and an end-user of the client company who actually
used the outsourced information systems. Special caution was given to the data collection process fo avoid
any bigs in responses. We first sent three fypes of questionnaires (A, B8 and C) fo each project manager
of the client firm, asking him/her to answer the first type of questionnaires (A). A project manoger was
then asked to leave second fype of questionnaires (B) untouched and o deliver them fo a project member
of the vendor firm. The project member from the vender firm was asked fo answer the questionnaires
(B) and to send responses fo the researcher directly. This was necessary to avoid any bics in answers;
it might be difficult for the project member (from the vendor firm) fo provide objective responses if there
is a possibility that his/her responses are disclosed to client firms. The last type of questionnaire (C) was
forwarded to an end-user whose response was collected by the project manager. We have coliected
67 matched response sefs. However, since 17 sefs were not complete, 50 matched sample data were
used for the analysis.

By analyzing 50 matched survey responses, we have found that psychological contract commitment
has both direct and mediating effects on outsourcing success. Along the same lines, the key findings suggest
that psychological contract commitment explains why legal contracts and partnerships are stilf crucial to
the IS outsourcing success.
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Our findings illustrate that detailed legal contracts have a limited ability to affect outsourcing success
s the client firm enters info a close relationship with a vendor fim. We have also found that the parinership
has both direct and indirect effects on IS outsourcing success partnership can affect the system performance
only through the psychological contract commitment. The extent to which information systems is actually
used and/or assimilated by end-users is very imporfant for the long run (Cronin and Taylor, 1992). In a
good partnership, partners commit more readily fo explicit and implicit obligations because both firms of
partner relationships behave for mutual benefits. The potential of partnership -can, therefore, be realized
by commitment to psychological contracts of both parties in 1S outsourcing.

Besides the new understanding of importance of the legal confract and the parinership, our study contrib-
utes to current and future research regarding implicit factors of relationship management in IS outsourcing.
Commitment to psychological confractshas a direct impact on IS outsourcing success; in addition, it plays
mediating roles between legal contracts/partnerships and success. Research on psychological contracts
in the IS outsourcing context has just begun, however. Theorefical and empirical topics in this research

area should thus be continuously pursued.
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2.1 A Hek U DELAD} 024N 43

WA Ak dREEL = 7S FFA
o F8 A} —’F—J %7] (profit motive)7} th
€ HA ZIdEE 25E Ad AR A%
W& & Q"H%E}[Fltzgerald and Willcocks,
19%4]. &, ¥4 AdAe 434 okzaAE
Asl o 71 ERAT A oA o7 F
&) & (self-serving) FF o2 A 45 & v|g ¥
Adte PO R o] §5 o] ttHGottschalk and
Solli-Séther, 2005]. 14 FFAteke] Aok ¥
AL 3 W&} F&o] W$ F 83 [Rohde,
2004], ol ¢k 22 offollA HA Ak ARA X
d opgaA dFacloer MAyEo g

a8y {A A v AT 5 e

BFo A RAHEH7] RE
-% (contingency)& 71 €&
Sri= i ff}ﬁl% 7}FA 31§l B Henderson, 1990].
g A HY AR AN B2 v §o] LA e
2719 & AEE ST EHU[Rohde, 2004].
Holl= B3t tJF29 7YgEL /‘1”3Q
NE FL83HA AZsa, & 1Ry 7Y9esF
WA Ak HE AL dEste Aol B
[Rohde, 2004].

HA AFAY d4H ool g A4S
H FYAME Mul 2 FE FSLA, Service
Level Agreements)ol g #4& %EH A 713
A A& &, 2004]. 12 Al & JoF
< ARF FAG AH F (performance meas-
ures) RTHE 7| & Pﬁ, &?*}Hl(techmcal require-
ments)®] FEARE Fdsted FE 2 e
T3 dKern and Willcocks, 2000; Alborz et
al, 2003]. whetA dlolE AE &3 & 7)E
A 43 FAY BRALE okxaAd o A

Hﬂ (e m

sho.

38 JEUHA L ARAAH o} 24X AT
9@ = shte) F2F 2o, WA AN
A3 B AAd 9= /Md[Lee and Kim, 2005]
22 2740 o =4 71 F3ARE 84
of &40 dAF ve A FARGE 2714
ol ALAY FEAE ¥ THe Fu AE

HHA 719 1k FEHA o] F 83 HHKlepper,
1994; Lee, 2001; Lee et al., 2003]. FEUA & 3
A3k AHS) L 3Ho] E(social exchange theory)
& 23 7+ W¥(exchange)d HZo] AHoZ

gej7t obet A= E vt o2 A7) A
J"r’%MV‘] MEo] o8 RAHE A&H ZEA
22 W35 2& 4 =3 Klepper, 1995; Kern
and Willcocks, 2000].
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787 W, Al BAY EFAFAA 7]
A 252 £¢ & A} Lacity and Hirsch-
heim, 1993; Grover et al., 1996]. WetA T EL
A& B 51 35 4(flexibility)ol =
S75HE 243 BA A A sl vHFitzgerald and
Willcocks, 1994]. Z1&u} A& tig AUz o
EL A 7133y P =&2H7] A&
of A A i & A= 43 #4¥E
A 8= Aol %83t} Sabherwal, 1999].

2.2 MEL|AID} AlRIH Aot

Lee[2001]°] W2W, SlEYA S THE 23
< 2437 948 233t 7 (inter-organization-
al relationship)°|th. A H A28 ofgaA o] #
o B d7E] B9 719 FFA 3 HEY
A FAAL FHES 248 A% JEY
Ae A A8t FAE adE de AL 1)
§ o8& ¥o|tHHenderson, 1990]. L ol f+
REUHo 7Y T dAHo| 1 uje FHYS
A £4& 2¥sts 539 Mdelr] wEol
ok a2 A A ATE[o: Grover et al., 1996; Lee
and Kim, 1999; Lee, 2001]& A3 $&o] &
A, ATl 4d B4, FYo| FHE F
A, ol HEE Ffste B, A=9 vz2Y
Zo & ola7t £& #A FLEA FEUAY
+ ZA3A olHY FEYHL FFY FX
& 24387 Ad 224 3 BARA[AEH 2
FE, 1999; Lee, 2001}, 35 YU wigto g &
[Lasher et al.,, 1991] 328 HolH 382 #
A2 Ael(state of relationship)tt #%|7](clim-
ate)& g gt

g3, el A Ao o] &(Psychological Contract
Theory)o] @29, 422 Ak Aok} Ao]d
AAH f&(perceived promise)S HIH O Z A
27 MB2AA oE oF-E AFaok steA

- H—=

&) Yol za = o] tHRousseau, 1989;
Rousseau, 1995]. &J714 $&& HAAoZ 2
AE Ao oplg Aoy PFoERH F
EH(inferred) A= EFHhRousseau, 2001].
WA Al Hw3AE, WA AGMY B
RE WA oR g1 JE AFU dtd, A
213 AL JAR of&ol o3 B, MR 9

o o3t Qe vhd & w391 Aot} wehA
A AFA o HAE YT e o3 (under-
standing) = 412 A A9 FYe| &£3rhKoh

et al., 2004].

HA Ak W& A A%y W&ol
HEE A GAEhE AL ohynh AEA Ake
A Aokz gl HAAHA k7] Wil AR
o3 AZH7] FEIL PEA FRHIAE &
TH{Rousseau, 1989; Ring and Van de Ven, 1994;
Morrison and Robinson, 1997]. 1&|A A %AE
Atolo]l HE3E G&ol oFFTL IHAE
oZo] Aoz A3 At W& o
£ 4 Y1[Guest, 1998], 1%7] W2 o= F
Zo] R & F413] oYt gl g H
IE AR OE F U

BE AL 2ogF e ddgle]l, B1 o
Sete Ao #AHol(eye of beholder) A3

g2 FEAHoZE BT AEd Aol
a5 gloy, Ailo] FRAOE o3t
= nlell g3 A% FA 7 AHEHRousseau
and Parks, 1993; Koh et al., 2004]= A4 A2
A Age dMAORE m$ a3ty &
AT

metx FEGANTG A AL HAe 7]
d 7 EHA #AA, FAE vhE S0 A1 g
A% g8E FAHE, AR 948 9 97
g AU AA 29 (mental model)o] ¥HE €
[Rousseau, 1995; Koh et al., 2004] H=2] A 2fo]
ge oA NdFder FREAY. & A& b
2 ol g Al A Ao MdAH EMo] ARAIX
B ol24A A3 (context)l A =Y 7 TF
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A Aole) 4z A o)t BABE, tobr} opL
A AT FB 4L T 5 Yee HZHO
2 AZ5a, B Aok Yy 2L olga
4 AFLAETHY AT TR HG.

2.3 dalH Aokl &4

1960'd Argyrisell 93] A& AH&€ ogh =2 A
23 A A FAY 7 BAE IE g
St Aol e gBid AEoEA, ARAA
| ookgaA =Y N9 TFA Aol s &3
3HtHHo et al., 2003; Koh et al., 2004]. o}e)e] &
7H5] A A Ak £45L AYF A% o

MEETY] TE, FRRA L A 294

AAsHA @k @ AA, APH AFe o
3 £ of 77} ojyel Ak BAYE ¥ZE BT
o} o7 g Aot @ A, WA AYMR
o Ao @ AA, AU F29 FAAE]
O @ WA, A2 o)A (static) & W3 B IGA
A, 22 % F(organizational behavior)ol %<
=0 ® 9XA, 24 2.9 (organizational factors)
o oJ3] J3& TEvHRousseau, 1996; Guest,
1998; Coyle-Shapiro, 2000; Koh et al., 2004].

o rl

2.3.1 A4S AN (mutuality)

A AL 45 97 (mutual obligations)
off gk 7l¢le) ¥-& o 2 A[Rousseau, 1995; Koh
et al., 2004] V]2 & & (return)oll T3 HE zH
9] o] o] 1, WA T (contribution)S
& o, v & e (benefit)y & 237 Y& A
B ofFEo] FHHE FAAA AF2YA
%A &tk Rousseau, 1989]. Al el A kol A A
T YFF AAE %o o) M2} o)A ok
o A3 Qe R ES DI HKoh ef al,
2004]. FEAA )T oG WL 1 WL
ol He oFAtgo] 4& AL w4
EATTE AL vt daA AdgF A%

FE A%A ZFAAN EHHolo} B,
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2.3.2 ZEY: HY AHAE Ho{M(com-
prehensiveness: beyond the
legal contract)

A A Ak WA Aok wlg) ETEH
THKoh ef al,, 2004]. st N IdHoz Bg
o HH AFAM A3 7|y g FAEES
TA 3 @ & +(specified) ¥, AgfH oz
21 e A5 gFEe d8HA ¥l (unspo-
ken), ¢EA 0]l (implicit) = 33}7](imprecise)
) & o] th[Westwood et al., 2001]. 18] &5 2]
olgte AL Agol wat FRAQ Aoy o]
&7t 22 & e A& gnjsty] g, 3
A A%kAel 7led Wl i old = e
A%} GG &3chKoh et al., 2004].

A AgFAd 7led gFAgole &AgE,
FEA 3l dYo] FAHE FHA A&

W, 2 $2S £IE A% OE odE ¢ £
ke WA Aleld Ak WH AN 1
dudoz o 228 & Yo ¥4 AFE A
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g2 5+

A TES g, F U1 2 A o

e T8 BHEL WA A%FA 4 A
22 Bds= Aol o7 wRolth WA Aok
Ae B3ALE vl 23 B4 AdEelA

ddo] UHFE A$E dHHogE Folny)
3 ETHKoh et al., 2004]. wEtA AU EL A kA
W& tial 7= A g AR 7o Hojx| ¢
£ 4% Z2 WA A% A4(spirit of the con-
tract) & FE3| ola|T 4 §IA = 2[Sabherwal,
1999; Koh et al, 2004], °]RA& Z5< 427} €
T AT mEhA A A WA A ojo
E #AY tide] Hrld FEsio

A Ao R
B AM @ A otMoy
158 22 Al
ot 3B ol 3
<2 1>
2.3.3 el &9 PAMINY(individual-

level construct)

A e & [9: Rousseau, 1989; Guest, 1998;
Coyle-Shapiro, 2000; Raja et al., 2004} EL_ H,
BAtet T4 Aol AgA Aote A ¢
(individual-level)ol 4 EA et 42 3 74]9*9]
71gko] = WA Ade T3 A= 2H9) o
o] 3AL A zhel HAYE 7] W Eolth, whe}
4] Rousseau[1989]= 2.2 7§Q1qko} Alg] & A ok
< Zet1 Y e, AgH A
< MUY 42 (personality)o] FEFE W E &
THRaja et al., 2004].

234 Koh S[2004]¢ ZEAE U7} @

I = 23 b FF(inter-organizational level)

o A% R 2HE FOEN AU zpo]of
o A7 Aol B (bias)E H48 & 4o

=]

M, AEA 2" oA 43 Ad A%s
AeHos Agegt. ZEAE fUAE 7Y
of 9} Aol WA TEAE €9 A, A
a8y 5& A dE £3) 24 & dE
3t A2 2 715 M [Henderson and Lee, 1992],
ddite T Z2AE #AF ZE ARV}
AA=E AA A7) o Fof 7] #
AA d$ 28 A4TE FF3tE Mot
[Webber and Torti, 2004]. ol& & H2H & *‘El
A Aol AHAAH olgAiAAy 7o HrRE
o 24 7+ BANE EA FhSabherwal, 1999
€ A Ad 29 FANEolEE AE FA
of & E‘l 3 Zolgt & —’F At B0l ARA
A 7 BAGA AR
(boundary spanning
MAEL 23 7 4
7} W& [Ring and
’1‘:?4“4 Ackel] B
g+ Ao

Van de Ven, 1994], ]T';Z‘
d7e 2UF 9r Ao

2.3.4 Alztof 2 71 M(changeability
over time)

A A GEHY] o, AL A
ol A F4, V%, 4F B4 Fol viAdE &
A A& & glthRousseau, 1996]. 713, 3| A}b9}
FHY Aol AEA AGL g FA A7
Aol A& A&FH e Aol ohyel, Ao o4 o]
Y FFojv 2 A3 gEkd A & UgR
Al &7o] Aol wal d5A e A H A (re-ne-
gotiation)©| ¢ ¢t} [Robinson et al., 1994; Smi-
thson and Lewis, 2003]. &, A 27} AZolA A
Felok ste AR HUE gF-Eo] uiAAY &
& ool W 7 FFo] @3 F U

PhRATFA 2, A BA2E of Ay AFA =

A 14T FFA Ael9l AeA Aoke zza
S 712 T T2 4 19 o ol 4
23} =8 Y=o wetd] Fe, F /4 B
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FAo] F1 U mx A&£H02 WY £
Atk Akt F 71 DA FAH A (equity)
& F73l=[Robinson and Morrison, 1995] &%
A Nz BEY d5o) dis) 43 wh$sin,
I ARE AFZ R g 71Ee Bgo %
T 7] W&ot wehA A A Ae A&

ol #ast gesin,

2.3.5 =% dizs0f CHst P& (impact on
organizational behavior)

Aeld AFE[Y: Robinson and Rousseau,
1994; Turnley and Feldman, 1999a]2 3| AL/} Al
2 Aokg 9Jukd(violation) o] FHUY =
28 53 22 &34 (organizational effective-
ness)o| Fv FAAQA G B ALY

of Aol AA Akel ARt FALo] A
o2 W1 e A gREATE AL o
B3A 4 Aos TP 3} ddHE A
< du 3o AA Ak f]‘?_c’] g a7
TAA FHS Wol 2 ojfE BUHY AvE
HE o] FP(contribution), ¥ & Uj(in-role)

P& % dF 9(extrarole) FF0] Eoj=E B
AL A#HE 257l Yo Turnley and
Feldman, 19%9a]. % ofel, 483 A A 5

< HEAQ ¥EE FEAIIE
2001,

Al Aol gutEE olfE AA G o
717) (reneging) ¢t &% A (incongruence) F 7}A]
o] }[Morrison and Robinson, 1997]. AAt& ¢l
Ag F&g vgoz Aopdo] AALHA 7
H3tA 8 YFE, AAZ g5 A7} dAY

Yol BEF AR B A polT, I

S} [Rousseau,

= %Zo] AgAHog U Q= AT oRAG
of BE W WHITG T A% o B Ee
Apgel Wt 9o, 54 9% 1 RAE 5L
Y

A FE BOE oo} e AL
32 X3t Coyle-Shapiro, 2000]. Wz}

4»
jubad r.‘l 7
&~

# Fore] W Re S F2o] 9B 25
o o712 % A& Wek ohleh, 2AYE L B
§ w8 Zad J8 A3 A5 2RI 3
$e 3 5 Uk 53 YHA LY ok2aye

o{t
'

r.

A g vigxEl P g %3 g
- (tit-for-tat) ZEM 27} HAY3}7] o £ [Hen-
derson, 1990], A&l& Al¢toz 3 FAH wt
o gk FEst 87E.

2.3.6 =3 20I0 9t Ask(susceptibi-
lity to organizational factors)

Al A Ake Ak Aole] ol o F
& At 24 8dd IFS et Jag
Z4Y Alolg APA A% & FE OB
A =27 adde 229 A3 (policy)? #3H
(practice)©] 1 THGuest and Conway, 1998]. £
Aol Ao} #HE 22 FAHAY A3 3(s0-
cialization) F-g A, FALEY A A&l
e 74| o R i MUY BEE I
tH{Sims, 1994; Turnley and Feldman, 1999b]. Z,
TRAAEL 2249 AAo} AP L FRFOE
W FArst A9 o F-E AEHor FEE)1,
IRE gAskel hE A F o (unwritten agree-
ment)2 7HF3HA) A THRousseau, 1989]. ©] 4
A F Ak Ak FAAZLY 9% BAE BH
AE 2% 299 ¥FS vk wdA AR o
g 229 FAY AoldA wAsE Ag4 A
ke MR o7 g LEH 7HE A
9% #AE AR 3s 23T & (inter-organi-
zational factors)?l &S TS + o

lﬂl

28 op AN E?J 7]%’3# 5
o AABHE vt At A 74]9;
AkAe 7N&D ARD I § £8F
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A A FAY

deN AS HNEHE

=9 J1d9pPCC
S3 M PCC

ofRAad 4F
EEESTYTE
NAY M3

oGEUY

HE

|
[ SAAE
|
l

HI=U A o3
OlA/AY IR

+ PCC: Psychological Contract Commitment

<33 2> HAF2E

£ ZF3 UL B ohe, ¢EH &4
of B ojHy k=] HAUM F
B FAL B ofaA ATAE 93
T At B3 AHA AL £45 F
WA At 2 REUNF A2l d A Ao
g3 Jd#AHE FFSA e
2 ATt Agd Agel =Y 148 ¥
BABE O F/Y, o} LAaA AT
Z 7 ATl AUt <ad 2>9 2ol
99 pAsgY. 1891 e 2L A
s, ‘EW Acke B3 £ NGH EFA
lé A B ol =HAHYA A% An
o224 AF oyF YFe v
'%'i A Ak AL 2 FEUANY I
| ztol7t A=AE AFdHTh

2
f“l"’n:?.;‘E
A

k

I

e
™

o

.L.[‘.B.OEELI
4 o =

flt
1]

=)
irg

A,

FH

E

Kol E tlo fd o A%

rlr
2

3.1 o791
3.1.1 Al2|H AHek o|EHE(PCC,
Psychological Contract

Commitment)2} OF24A MEB

B A9 #4 WeE A0 A e A

MERECT FRALY ohgayA Al
Aok AR EREPCOR, £ 1Y% FFAT
HAH He FBAQ & Moz ARt
Aeldez 91 e Ao ol BN, 22
AE 72t B¢ et ASHOE BAL THA
€A, A9 A4 =g EAE gvideh
A9A A Ane
w70l 0@ e XMIE H3HY ohgane

JaAE 29 7193 I A4E 97

tefA & olslet, T2AE 7|3
Ag 7HAH, Yoprt olP g 7] 2ok ¥
€ o Aok A2A A 7‘]“]5?‘_25 ‘4%34 s
& oA o} FEA W$ :
Fold £80] 2 F A& A ElW} ArEY
E &2 AkBANA il i Y =
¥ (reciprocation effort)®] & FEi7} 2 4 3171
wj £ ol [Coyle-Shapiro, 2000; Coyle-Shapiro and
Kessler; 2000], A1 2]& A} AP|EHEE F 7]
A 7 BAY FHE BAE B ol A=
o 4%¢ £ & Atk AgA AL A= A
gz 93 Qe ATAFE FAHI HE
o, guie] dFol oF old o g3 H
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HEA|LH ofRaMoilM A2lX AHet 7o|E

re
Im
1o
o
0]
0x
=)
=
o
rO
-

CEEE I ERIE I LR TV EE
Ackel 48 45 859 AnEAET} Frw
B2 Solu AnAes

e
i o
SR
2y

EH [8) =1
FLAHE e A dusid, A= o
g TR Wrte Ao AU PYo U

e =35 YHE A&A7)7] o) & o] McNee-
ley and Meglino, 1994].

Ar8) A J B el o] &(Social Information Pro-
cessing Theory)S] ZH oA & o, F 7] A}o]
ANH S Bt o] ol @ RFggo] &
Aot AL 4de A5H A9 P5& 2%
BEAFGoEA A He FREA JiA M=
7t A=A Y7 (owed) AEE AAEA H 1,
1 AEE £017] A3 =¥ g & YRo-
binson et al., 1994]. 121 FAHA ©] E(Equity
Theory)ol BRst= AAY, F 714& A=A
T AR 3 T2 AS Aol A FAY
¥ (equitable balance)& f%3}7] 3 #F3}
7} w & o] th[Kickul, 2001].

A A AMENES} JHA 28 224
E9 HEd F2F olfE A5H BFY A&
’d (persistence of behavior)ol] ¥ F& & 4 917
& o]th [Newman and Sabherwal, 1996]. 1 &)
HF[d: Kern and Willcocks, 2000; 2002; Lee
and Kim, 2005]] @2H, A%4 AvEARE
(contractual commitment)® #AZ FvEW
E (relationship commitment) &5+ o244
LA FEUZR gz W2 ALA 7&
H & 7o d& AFH ) 1 (proactive) B
A FFE A doh B opel, Y
At ATEREE Joige] 21 gle M2
Aeld ofe da #As Ztm ojPy e
71&R AFHE AP 4 dEuE, =24
E 717t Aol 24 2988 5 doe HoA

b HF ARE 348 44T 4 &
e}

[e>
2y
N

4ol 9o
oo 2o Uge EGE ¥ o, £ 77
FRAS AUH A ANEYE $70] Fo

Hoolgad AFe Tgol B F dE FTHA
F5E 712 & Ao a8 #AY FA
BE FT3tE A o|H3 FHH PFE
o] F 71 EFdA A&HT B of A4S
A Z2AEE A 7|z <o, AgE o
Mo E nREHIL BE J|Ed 8180 FF
HA2AFES 42 F UAHEZAE 4. By
opve}, A2l A A A3 AHE 24
Al A ETL o] geof Frty W1 Y= F-E
A7 Wi, 2 gFEe] T U)YY w2
HA &AM ol E JtsAe] soXgH =2
AE F7 ofF, ob2aA AFAE] 22 Yo
BEHOE AN & 54 JlolE HF AHE
Zkel osf s AHg (A28 AhE 4 de
gEo] Fotd & Utk A g 7HEE
=

7M1 A2 Ag AvEREE FRA2HY
olxAA AEH 3AAE /A & A
ok,

3.1.2 ¥¥ A|¥Q PHAM(DLC, Detailed
Legal Contract)d} AM2l¥ At 7
O EME

Aea Aeke F HA 54<¢ ZE4 (compre-
hensiveness)& A 2|4 A%FH WA A Ate]9
BAE AFAE + YA . IAM AFE AA
A, 1A AgAd 23FE &S FZF 713l o
A olgist leAe Aed A 23
THKoh et al., 2004]. o] A& A A A ko] YA
AkA e 2 FEstd AY HEE EHE §
A EHKoh et al, 2004 A& vt} ozt
A BH AGA A A 4T3 4FE TA A
S & 7ledtd @45, Aok A e ¥F
719e 280 AYdes B Ye ARy 9
ol deid= o & olsistn JAE + YA

o
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BEAAH ofRAYollM MalH Aot AolEHES ZQMof e A

Ak AL B uLH mgo] 97HE
& Aot A2 & 49 57| (profit motive)
= 7H Ak Aol e g2 M2 a7 4
%57 47 9 &t} [Loh and Venkatraman,
1995]. 1del = E73t1, WA AFMo] N9
483 57t B3 Jle=HAuE AL AY
A Atole] ol A g F3)7) HF =B ¥
= Au @t H27F AZA 7 dete vt
AYAE Fefsty 3¢ 2 AuEY 9T
= HL"}‘: ojx F& xAH}E AAHE FHI A
ATE gr @

* FA L AYH A B
ANERE £ 59 4 Ao 914 ALA
= = std, Abtiuto) Algldo g
: o d s A =D
2 o EZ QA HozH _4/\],,].
Mg & 7 gEet Aga
(Theory of Planned Behavior)ol| o2
Fol AdoA EH P5& Mdsin
F#4 B (subjective norm)°] HF ¢
‘:(mtentlon)e H3 AL 4 A& [Taylor and
Todd, 1995], T ##4 #d2 H3A AYAMZ
TAHLE F4des A AAHANAT FEF
44 7 A b, g e e &
S

_.,‘ a,>_
lok
12
1
ru]m

7 2 {3 A% FARL A8F Ag Av|
ERES 334 A7 g Aok

3.1.3 MELf M2l Ao F{0|EHE

FA Ackel A4 AR &4 22 290
FFE HEUANF} A H A% BA
u‘a}% F AMI ok 3 R 9o tH
ALY TEE FEE 5 A& 274 29
CEEN DL %160*3 Elaivd wﬂ%Olt}[Smm,
1994; Turnley and Feldman, 1999b]. ¥t ofy
2 AR Aol o] 7 BA F3(quality of wor-

‘

mu fo
N f'-9~‘ ued
¢

1n

king relationships)? 2°|, FEUA I FAE &
AEo] AH Aokd that = QRA[d: A8 H
Aok gukel) ojg whE, A A A AN EHE
Flol @%E& F7] g FoltTurnley and Feldman,
1998,

ARA 28 of 22 AAA =Y 79T FFA
Zhel A A Aoke thdd 27 89l =&
of Atk I FAME FHA A5 AL FAE
A o] & FE4-2[Ring and Van de Ven,
1994] 7 71447 92 #AE AH3e HE <
A gdolth. FEUAYHL FFY HEE %
7] A% 7193 BAZA[Lee, 201, &
A& F A8 [Lasher et al, 1991], T 71?/]1
A e 719E B0 o S8 Ho|1 A7}
FE$ ATl Be FEU[Henderson, 1990]
EAY A8 & Fxdn. gaa HE Q2 F 7
A Abolo] FHEL|A 0] ”“01?‘]‘?5 AHE 7|k
2 @ o)dd A B33t AAT d5o o
&) Ar3] 4 H B A (social information process-
ing)7t 4oiyt #EH 79 (norm)°]l FAH I
[Guest, 1998], A= A5 3 7|hE 3A

2 2 M [Klepper, 1995], F+ 7194 45 o 79
fﬂ?l 2&e A "o

etA SEUA ] £ F Jdolgtd ME
7t HEAA GEAHOZE Jldste AEH A
How 9 e ARY FATGES F o3
g Atk 21 o ol E g o T 4T
o Fo] g Bgol FHHA AR T o
g A4 o]P o] FrhE 4 ot kst
FEUES AHE BBoE AR7 MR
EEHe 35S o2 ARY FAHE Y5
of the] AHAHORE AE B (reciprocation)
&t =[Klepper, 1995] 33 @8 2ot 332 #
AL FAE7) g3 =¥str] gRo|th walA
g3 2e Nt E =23y

7 3 HEUAL 484 A% AvEdEg
344 A7 9 Aol

60 ZAFEHSAHT

H173 H2&



BEALY oMM ME|X Aot Fo|EHES] Mol 3

ot ol

3.1.4 HH A% THMI 0lR4AN HT

=3 A d°] B3] “H °]E}[Elhott and Torkko,
199%]. 1 &< HA A%AY Fa4d g =
ot F2 T4 7199 FHAAH =50 gt
AEA 2" S k4 3 AL 71339 9
e & T Us AR TFAE o) &sE Ao
7l W&ol Clemons et al,, 1993]. 1A Be
A& AT Lacity and Hirschheim, 1993; Fitz-
gerald and Willcocks, 1994; Saunders et al., 1997]
T2 WA AGAE WS FAHeE AYsE
Aol AEHY okxaAY AEAYL B2
O A2 SoAE =9 /1YY WY2ge 8 F
+3} & o] X2 ALgE7] Y, F
A A= SET 9 AGAd g ¢
ds  Sioh

A4 7tsAde st M2 9483 9%
T TAAHLE A3 &9 A %A (tight con-
tract)= F 71d T BAY BEFAHLE Foln
Bzl o7 7133 d9E Eoq2Y. ul
Holl, ¢H3kA] Z& A %M (loose contract)= 1
U7 W&o] ol masA EF 9T
A 247 B gy Hde o271 go} 2

= °F71A 2 £27} EoHFitzgerald and Will-
cocks, 1994; Alborz et al., 2003].

wetA HA AA7E FAHoE A=
I2AE FYS Y3 AzJL o) FPafof st F
83 577 FHIAFCEN HAY BYrt s}
THAZ] PR, k224 E HF TEAEE
Ao 717 kol A E oate g nReE 5
AL(ZEAE A, o} 22N 238 G4 27
Well 33202 A7Fe 2 +3 glo] @ity
A (A 2" A7hHE 7tsdel 9. gEdA b
3 2 7Mool 229

o

ri
|

%
9]
o)

v
R

o 2
£ &% =

=1

M & FAHE A48 ¥ AGAE An
A2d okgad 423 23% A
& Holtt

3.1.5 DEHYI} 0lR2d MF

WA ANE FAHOT AYTOZH o}
4 A% BaRT 94

& =EEL Jdgg
T SN 4HE 2R FAE RO
At 294, 1999 Klepper, 1994; Lee ef al,
2003]. =% 714} FEA 1Y AL YA

A 7€ + fle 9, 97, 74, /i &
TF7) w2 WA AGMTNORZE BT &
sle ¥9o| ixﬂs} 7] W&ol tHLee et al., 2003].
EA 7I4E2 EEAe g A 24 B
= A ]H}-/] qEd JEUYS 2, 3
AU FH7 FAN FHG BAE F73
7] A AR Kiepper, 1994]. 181 SEUA &

fo 5L

F 20T dogF F2xg L B3 A 22
EEE YHA T A7) AT AN A
A& M AEZ HFUADH Grover et al,

19%; Lee and Kim, 1999]. wekA] StEU 4] of
&4 AFY Q2L FFLAoE FE 1)
NP, 24 02 Grover $[199%6]& FEU
A3 JEA 2 ob AN FF] AEEA )
e 2o AL A5H0R YI3FoEH A
], oAk A% (communication), T %, &3 (coo-
peration) S WEOE FFAY A7 BAE
FA3e Ao okxaE B %‘iazﬂ(strateglc)
7411] & (economic), 7)< 3 (technological) ©]5
de o W Fasittn dEgch
FEUAHol £oH F 7143 FF 29
& Ao gk Yol golA i Az st
A g5 gl FItEo] obxaAE
ZEAEE Ao 717 gol, Agd o4t
idE F YA(ZZAE A, 22 4
o2 &dfEol & +4 glo] Ed] AL (A

O
o 2 ju ool o ofd

=
A
)
2H

M7 ®25
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BEAAY ofRAMOA Ma|X Aot Fo|EHES Z24o| gt A7

A3 2 F de 2AEE 22T M54 ¥

o mebA oEa 22 7HEE AT

7Hd 5: BEVAL ARA LY o} 2aA 4F3
233 #A A& Aotk

V. g3

4B A9 BPAS 4H4L $o)7] 9
o, T &) o149 FuA2H ojgay xE
AE FYol & F 9o T ALYEAS) HE
e gl UE AHBE SRR AR
AeHE FHA2Y o224 A% W A
A9 hgH FAY AE, HEWAC Y @
el BHE AZAG. AHAIYE AL A
271 Wal WA Aokl 47 gL Agtol

Ad5E AA Z2AE $YlH A% Tels

A gede 33} AEUA Nde 23384 o
sist ARE Aol

ojgh L AYAT, 744, Abd AE R ARE
EUE, JHA2E o}eaAdqA =9 7143
TEAE M2 Rgn JPHor Wy g
A da A&H BAE 23 o) P}
R8T ), 2HH o o} L i AF}Eo] o
A BEHAEA B, olyd AEH A AvE
E7F B3 A% € BEYAT o8 B4 7} 9
A& HAFstsh

i 2 o8 koo

4.1 ME

BHUNE ABALY b2y

z2AECY, $Ye ZEAE WL B 7

P9 59 7193 2IA 252 B4 o197

2 20040 9% FFAERH
d

i
de =9% 57 =4 7]

§ BA 2 AEFH 74749
TEAECIT o] H2EE ITAERA|A &

g A g A A 1§ (Knowledge Research Group)ol
A BZEE 20054 IT A3 Af) A 8 E35Qt)

TS Z2AE ¥4 B9HE 35 (=Y 1Y
of ZZAE djUA, HF ALA, FFAY =2
AE Foq7)e] $FE A (match)yFo2H 3}
uhe] A AES FASEY A AR $8A
A=Y 7o ZEAE ffyAAA A 7R A
A BFE oWy, $H 2 HAE 53l B
Wi, 150 AF 3E}HA Tolo} e F A9
AEAE Z2AE #Fo Jd FFA 4,
I Z2AES AR T9°H ARAAYSE A
A AEHE AE =9 7199 gk BA 2 Qo
A AG3A ¥ 283 1 F A HEL
TE ¥ A7A9A AH JAUJEE 39 =9
7199 Z2HE fUAst $EEARE B ¢
A §oEM ¥ 7}E<Hevaluation apprehension)
A o 42L& AP0 BE QEA =
HEAE Aty T Ag uhe Ao oy
d F4E A Fo2ZH FgE HEAES 3
7le BHoE ALY, O Ju=E ¢
Z2AHE 7|7t 9 FFHol B3 AR
BE HEAY ZEANA $EE AREO
ME AFEAE AF A3 318 &
A 67Me] ME FAM B Ze F o g7
A7b FH3A AUAY, BEAATE $HE BY
171E AYstn HAZA 02 50709 T8 A
o] Mo ALEEHIT

59 7199 Z2AE dUAE §F Aot
TA4, FEUA, FFAY A8 AS AvE
HE, Z2AE 43E $HIIYL, FFAY =
ZAE FAze =9 719y A3 Ak An
EWEE, HF AEAE Azd 38 $98
Aok 283 Ay A AvEHEE 41 7
Aol sl 2t EAHHEE 31, HE F3to @
TR AFESAT Aol U e AR
o Fd A F 719 BFF B4E 21 oY
g4 718 Axel o3 olxaA Ay} g
A A& 71d 37 WEojch, Bt ofyg} ofef g}
Ze A8 479 448 1 BEUE g

PAX-HEV 435 o)&A4 2 d(Actor-Partner
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HEALH ohR2 40N A2 ot Ho|EHES F24o| 3t o

—LJ

Interdependence Model, APIM)& & Al#He| 73
%, AA (cognition), FFo] FELIS A, 2z,
AFol 9FE FE 43 9EH BAE B4
7] 9% B A B4 (dyadic relationship) 2 o]
tCook and Kenny, 2005]. #4F E4jo]1} v}
SAEY T 54 24 By FH5Us B2
A] S (observations)7t @A L 7488 g3 o
7t ANEHAE AS 7, FiE, AvETH 24
Yot AAH 0T SAH foio] WY 2
A™HCook and Kenny, 2005]. whetA 914 =
Aol @ & F(actor effect)t FEU ] o3 &
IHpartner effect)7} FAlo|l EA3te] Z&w
FEFAE0l AAAAE EF & ALE
T &(dyad)®| dlolEl7} BAG 7} Hojok st
[Kenny, 1995].

ol #U A BANAE PYA A9} gE
W &3 §5, 27, S w2} o 7R 9
BA Fe7t 218 [Kenny and Cook, 1999],
a2 oA P B FEY At FAld
EAste 3 anst fAE AE-FA (couple-
oriented) #A7} ob AN Aol s1A A 8
0 & 4 3tk Kenny and Cook[1999]& ©] &
& AE-FA BAANM F AR asr 59
4718 7MY, 7 Zde] Folu HFe A
THEUFE 432+ ddn FFIAY. 29
Y #HZe d7F[4: Cook and Kenny, 2005]E5 &
o HZo] v AE AP vf$ wEee=
B8 28A] B3 Holoz B AZEE F AY
EF A738 BEde AEY YA HAFH

= @A AHGAG. AE dey 24
e 271501 LWEM W Eolt

ks 9 432§ ¥4 (interaction
term)“ ‘?i—’f—«] /\]L‘]?‘] (synergy) ¥ 43 #A
7 (reciprocity) & ¥HE3}7] 9j3) AH4-¥THCook
and Kenny, 2005]. & §4 #5ol o /¥ &
3 Boe F 7H 857 7H8 & o)A (goodness
of fityd o] Aol o) B2 AME =g B

_,._

3o oo

2|7

AFAA A A AY AV EREE

& WEAQ 1 EROR 3] w& ]
o AgA A AvEHEY 2
A3 daol ta) PAA Ae J]rlE—
Ao ZHE(non-independent) 44 ] §
ofvzl, 1 &RVt ME F WX HE A
A obad Aol g2td F Sl

AT F AT 43AL UFE
3R TH).

EH

ﬂ—' o.,>:.
}o{n
i

ﬁknLELkﬂ

[¢]

Sg‘éﬂllom,un:_
T o g 4N N X
fe S 2o rjo 22 ox

T
&
2
>
oo

5 71qel Aeld A% ATEYE $22 4
4§ BHAA FUE BEE AL THA ol

& (Equity Theory)®] #3[Adams, 1965; Messick
and Cook, 1983; Wat and Shaffer, 2005)°] A =
Bttt AZoA 7dE 488 ok & Fo
g AHs sY5A Fevtal BEHE ok
oy ZEAENA Y FAPL £ Eh[Sabher-
wal, 2003]. old, =9 7Id# FFAE BEFT
Felo] A5 iyt s ME FAHT 7 (eq-
uitable balance) ©|F7] 3 WP o2, A H
Ackel g AN EDE -’r“-’xf% M2 FolAY
32 7 A% 191 ¥F%F 59 149 Wile
N o 3% @5}73: of7] NZoZH, F
A ohxAA AFHE FFE £ 5 SUTh

42 SHET
TE We

Argetel £
Aeke] FAL e FANE ¢F

nt

kﬂ

32

i)
’7\‘
-

—

Y,

)
X
s

1) F9A-FELT 43 AL (actor-partner interaction)
487 A8 7 Bol AHgHe WHe F
FE 7% 4538 ¥ (interaction term)E At
ia=s 74°]E]-[Kenny and Cook, 1999]. ‘:"ﬁ.Oﬂ /‘}
B A5AE W & AgA A AvjER
ZQPrEL Q—Q plot# Shapiro-Wilk's Eﬂ’\E @
FHp>005) ZF BFEXE o|F1 AU o
] Box-cox transformation 53} 2ol Ho|Hy Ay
(linearity) & %7 3F= “¥[Box and Cox, 1964]
< 87HA 4t

°b°°b°r.¥£ml°o==
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Hx
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L=
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k>
0
2
x
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A

£9 7149 234 2
4% AF A=

TEew e A4 g A

B AY 520 B A3
o} olajo] et A5

}\?J}- OU

A8 o H A

Gefen, 2004

A th ?——_}‘“é A=

AR BEE

Z2AE #d 4F T4 HYA # Klepper, 1995;
g | YA} [AHE i =9 719G | BohE fF Thomas et 4l.,
E | &% 3B 2 dAAREY (7)ol B o3 1999; Lee and
= |y 32 HA)4 Kim, 1999
S 94
B = Z 1] A 3] 5
~ 1:]_); =Y 7497 FFAE g:q;ijﬁf:} Eﬁﬂf‘s{ :}:ﬂﬂ Lee and Kim,
M L (AEmEys e g (DT o0 S 1999
ol 3} Exo} AdTd 99 ol
V| o s zan | Adod ol 4 2 -
93 o =10 g AE Lee and Kim,
LY ol & 939 TH B= |FFAY FF 1999
A9AR e o9 27
=Y 7143 Ak 9%, | 4s 98 g A4 Fitzgerald and
HZ A% | A, AF, FA A uy | A g FAA Willcocks, 1994;
TR |0l HA AGAY A | 5 dFo HE AN Wuytes and
°o% Jled Ax A AZEH g A Geyskens, 2005
- ) my | B3 AHIZE Hejo] A FAS =g
£4 /199 | e 45 g de |37 FH9 AR 2 3G =
A A A% | =9 71Ye] Z2AHE a—y"ﬂ_ﬁfﬁg XJ?}_%% Q:J == Koh et al, 2004
ASEYE |72 Reel A Byay |50 AS AL TL 2 AY =F
o oL H A% AA} B ZU 29 k3 FH =
A =T A& ZZAE a:w 11’7‘] =9
L o AFE Aulze] W hgF FA S =9
| gana | e g [HAE EAA 2 FE4 84 xg
o - 1= T T A ) ‘E‘ ;_(_]oJQ] 27} _1—.17_7‘4] X]o(}: _\j__a
A F A% cﬂsﬂ FAE Eixﬂe 59 St A4 22 i Koh et al.,, 2004
o] @,E we g |AEAAG HEAL ol
# 93 2L 4% 59 =9
71 R F4d /7 Karl d
Z2AE (g, AT, ARE FA |37} o4 0F £5 e
/\gjl,]. E'i"ﬂ/‘i-q _ﬁ_g;ﬂ]E )\é]jq_ 7]@3__1 a7 %‘é 75]5 Gottschalk, 2003;
E Aqul2x 87 22 AT Dvir et al.,, 2003
Sd o =8 FuA 20 HAHY AHE AE
F | Naw 2%1\];;;‘?43_%2—]%@ ZIHRE 7159 v A= Karlsen and
as |24 meae wx | |AFE 27 B4 24 A= Gottschalk, 2003

A BEE
434 g 3
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HEAAY oMM Ma|X Ao 7o|EHES F24

i

of thet 7

i

Srole)oltt Aqo] H33| 7)eH =S =7
371 $1% Wuytes and Geyskens[2005]9] 32 &
€ A8 REVAN S ABATE(Y: Grover
et al., 1996; Lee and Kim, 1999; Lee, 2001]ol A
TE YAaF, A, §9, 9, BRUA o3,
°lYst AY FH, FE(conflict) 59 319 W4
€ At SAEGEY, B dFdAME o] £
oM WEHoT ALHo ElFAHol HZE 4
=, JAAT, HIZYX o8, o]dF Y T4
s WA e 2HIES A&3QT 11

AEA Ak A EREE ABA2H o}

4 EQ V1A FEAE Agdoeg Wa g

M2 YgRES 5&31 2ALTE A
o $AHSE HZE Koh et al[2004]9] AF
A3E BE3toq A3,

FTHATEE T 7R d47 ALHYT AA,
Z2HE A3 project performance)r Hl &, Al
L AREY FH AN ZEAE HHE =
A317] 918 W40 tHDvir et al, 2003; Karlsen
and Gottschalk, 2003]. o} %242 93 719%
ZEAEE AZHE 717 ¢oll, A daoz,
fzxol ZIAPYA N&d LFAFEL BFE 3

e

8, A 2" 4 (system performance)s oF-%
&4 F ARN2EE JF A4 end-user) T
Ao A ¥7tg Aot} Karlsen and Gottschalk,
2003]. HFAEAR dtoF ANZE HRA2H
o) 22 W A7l (introduction), 4 X| (installation)
%2 4 (modification), =& F<9 FHNA Hr}
A 31 AR b o] AgEEERAE
A3t

A 5070 FAE AEL g B EA
< Bt 91X, $8AE] Fold FrAAH
Z2AEY ENS A¥Hy, ZZAE g e
ERP(20), SCM(7), KMS(6), CRM(5), DW(4), EP
() 71EQ3) 5 NEE AN Aol B3 Aol
3, ZR2AHAE FEANHL 2004 o] 3T} 1A B
A vdehd /M HIo $58 TZAHE i3
Sl JHAETE ¢ F ANH<E 2> =)
T ZEAE 7|7o] 1'd wgel A7 A4 A
£ 66%E AAPoH, ZEAE o1 19 o

20043 o|F 41 82%

ZzAE 2003 6 12:4,
227 2002 2 4%
2001 1 2%

A 50 100%

13 mg 33 66%

ZoAde 1d~2d wjvk 15 30%
12 2d~3d mgk 1 2%
39d ol 1 2%

Al 50 100%

19 mg 9 18%

19~109 v 21 42%

ZRAE 109} ~509] ©jw} 15 30%
o 4t 509] ~1009] gt 3 6%
1009 o)A} 2 4%

A 50 100%
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10009 w| gt 25 50%
1,000%8 ~3,000%8 =Tt 11 22%
=9 7149 ‘ :
N 3,00078 ~5,000% wjgt 2 4%
A Ei Q] 2= ’ A
SHE(FAE ) 5,000 ~10,000% w2k 5 10%
10,0009 ©]% 7 14%
50 100%
100 w]gt 16 32%
234 1007 ~300% w|gk 9 18%
on
N 300% ~1,000% u]gt 7 14%
A E_& o] A~ 7
hteEEd ) 1,000 o] A 18 36%
50 100%

3109 wid A7 AAY 2% AARG.

AEA 249 =9 7l T3AY EXS
ASEd, =Y 7192 AZYG6%) okt A+
B33, AW F 1,000 "o FEE s
71l AA AES] 50%E ol ATH<E 3> F =)
FEAE FHY F 1008 ATl A 9-(32%)9}
1,0007 ]/ 7 -¢(36%)7F BT B S
E4e 248 25, o8 /1A Z24HE B4 ¢

719 TR Sol % FELUG W 23}
A ¥ Aoz BAEHAC

5.2 PLS(Partial Least Square)

AREY 9 /M A5E 98 PLSY) o) &4
At PLS= &4 249 (measurement model)3} T
Z R 9 (structural model)& FA o 2HE 4 ¢
3, M E 27) BA o] & 7% (theory testing)
o] 53 #-8&3ttHFornell and Bookstein, 1982].
3 LISREL, AMOS, EQS9H & FE4 7%
(covariance-based)®] TEZWA4 mdd J|WR
O AE Z719 B4 B 8 TAE S A
A ¢Fo] AT} Chin and Newsted, 1999].

977 O ARAZED ofxaAdA Bl
A Ao AT AEA Add 38 4, @
M A% A4, HEUA, A4 A Av
ERE Aojo] AAE A g4 A WA A&

g A, QA A THE Z2AHE 99 §
ANZDozH AA AE 71 Ade A, 281
@ 299 AFA(model fit) Rt 2l F3
(model prediction)& FHo= k= HolA,
PLS7} 7bd A@d 84 7Yz daEd

5.3 ST Y

Chin[1998]# Fornell and Larcker[1981]2]
TN AAE W wat 24 ZEE £A3)
71 98k, 8 el A (convergent validity)a
w4 b A (discriminant validity)& A 32 3H4
O 94, £ B34S A Astd O Al
H 2A3E 9 4184 (individual item reliability)
3 @ Md A4 (construct reliability) A
B3t

AN, NE ZA4ZF] AHHE A7) 9
3 EE 28359 a9 A3 (item-to-const-
ruct loadings)2 T3t§ith M8 FAEE 18
I OAFG BEE WErl AR 3R B4Hshe-
red variance)©| 2 x}HE-4H(error variance) Bt} I
71 1A 070149 & 22 A Z(standar-
dized loadings)°] 2759, Z& ¥4+ W9 o
T SAFEEY ZER] 2 A% 065 Wo} E
o HChin, 1998]. & @794 TR4, TR5, CO4,
V_PCC3, SP3& A% & FEE0| 07 o4
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HEAAY olR2No|M A2lE Aot Holepies] F2M o o

A
kH

4> 2Lt 3 2ARYZt

TR1 0.88 0.52 0.59 0.48 0.55 0.58 0.23 0.52 0.61
TR2 0.89 0.59 0.62 0.65 0.48 0.48 0.10 0.49 0.36
TR3 0.88 0.71 0.51 0.71 0.60 0.75 0.15 0.58 0.53
CO1 0.70 0.91 0.45 0.54 0.64 0.67 0.25 0.53 0.50
CO2 0.57 0.88 0.35 0.52 0.61 0.64 0.07 0.49 0.56
CO3 0.59 0.92 0.51 0.58 0.61 0.68 0.24 0.63 0.58
BU1 0.59 0.46 0.96 0.61 0.60 0.56 041 0.63 0.42
BU2 0.54 0.25 0.86 0.50 0.34 0.26 0.24 0.45 0.22
BU3 0.57 0.49 0.86 0.52 0.63 0.63 0.35 0.68 0.44
BU4 0.56 0.41 0.92 0.63 0.63 057 0.43 0.64 047
BUS 0.65 0.56 0.89 0.68 0.67 0.64 0.46 0.65 0.47
SH1 0.60 0.54 0.61 0.93 0.50 0.69 0.13 0.59 0.47
SH2 0.64 0.53 0.55 0.90 0.44 0.61 0.15 0.52 0.50
SH3 0.62 047 0.59 0.91 0.50 0.62 0.15 0.45 0.46
SH4 0.67 0.66 0.64 0.92 0.62 0.75 0.20 0.64 0.53
LC1 0.62 0.72 0.57 0.68 0.85 0.81 0.18 0.55 0.52
LC2 0.55 0.63 0.49 0.47 0.80 0.55 0.12 0.44 0.54
LC3 0.46 0.57 0.48 0.45 0.88 0.67 0.26 0.49 0.49
LC4 0.38 0.45 0.44 0.39 0.88 0.65 0.33 0.44 0.58
LC5 0.71 0.51 0.70 0.55 0.78 0.68 0.35 0.51 0.42
LC6 042 0.63 0.44 0.35 0.84 0.59 0.02 0.35 0.49
LC7 0.51 0.53 0.66 0.45 0.85 0.77 0.34 0.53 0.46
C_PCC1 0.65 0.65 0.48 0.56 0.76 0.82 0.23 0.52 0.59
C_PCC2 0.53 0.61 0.53 0.68 0.66 0.81 0.35 0.51 0.58
C_PCC4 0.61 0.59 0.51 0.50 0.65 0.80 0.33 0.57 0.56
C_PCC5 0.58 0.64 0.58 0.61 0.70 0.88 0.38 0.62 0.57
C_PCCe6 0.65 0.69 0.58 0.76 0.62 0.91 031 0.66 0.62
V_PCC1 0.05 0.05 0.33 -0.05 0.12 0.05 0.83 0.42 0.03
V_PCC2 0.09 0.11 0.26 0.12 0.14 0.25 0.74 0.46 0.26
V_PCC4 0.14 0.20 0.30 0.19 0.22 0.26 0.73 0.39 0.22
V_PCC5 0.23 0.29 0.40 0.20 0.33 0.42 0.88 0.50 0.27
V_PCCé 0.21 0.17 0.40 0.24 0.27 0.35 0.85 0.50 0.29
PP1 0.40 0.49 0.39 0.34 0.44 0.61 0.47 0.82 0.53
PP2 0.40 0.31 0.55 0.48 0.26 0.31 0.58 0.80 0.39
PP3 0.66 0.71 0.70 0.68 0.59 0.68 047 0.92 0.58
PP4 0.60 0.57 0.69 0.56 0.62 0.66 0.44 0.92 0.60
SP1 0.30 0.67 0.25 0.28 0.52 0.57 0.05 0.52 0.67
SP2 0.63 0.50 0.39 0.50 0.41 0.58 0.29 0.56 0.89
SP3 0.39 0.37 0.44 0.40 0.49 0.55 0.07 0.43 0.63
SP4 0.49 0.47 0.28 0.43 0.48 0.56 0.20 0.42 0.90
SP5 0.35 0.34 0.41 0.46 0.44 0.49 0.38 0.46 0.74
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YRAAH ofRAMo|M AZIN Aot Ho|ERES] FRMol UE #F

o] 29zg BT 06RT A AL AU 1998]8 U3 A3, <& 5>olA Be A% 2
(<E £&F2).71Ee Y71A EF TRY, TR5, CO4,  ©] ZE WE7} o] 7|&& HE3 AT

V_PCC3= AAHUT A2 435 ZH3e
SP3e 249 ol 0.63°1UAT UrlA 374 &=
9 EQ#0] 0701322 wrhe HoA A
8tA 3kt

=4, Hd A4S Wd d#4(internal con-
sistency)2 A3te T 7HA 71EU 8
A #A4 A 4*(CSRI: Composite Scale Reliability
Index)®t AVE(Average Variance Extracted) %
< A3t ARG RE W4 E9 CSRIE
Bearden et al[1993]91 4 A A1g 7152 0804
07 IAHJAG(<E 5> #x). 3H, Ad A
A& TEAN7] HEAME AVE ghol 050143 ¢]
ojo} 3}=H|[Fornell and Larcker, 1981], =& ¥
T AVEHo] o] 7125 $58g FAE &+ 3l
At

deoz, 3 BAE SA3] Hstq T
7HA HEEE AASA AA, 4 24 I 5T}
a78 #EWs 3 QPP A22QH
(cross-loadings)¥ Rl w3t Th 1 A7} <F 4>
A E F %ol SP1E ALt BE A=
2ol 22229 Brh 24 eyt SP1
o 23 RE 23] 98t SP1E AHAE L
PISE TA 4% A3, 72 2d9 ZAHg
FET U3 IFL A gt SP1E B4
of =gslr12 2AsAh A, AVERS AF
ol O& Maste] a4 4 Rk & A[Chin,

5.4 =24 24

HA, 23 8 U(second-order factor)o. & HA
& FEUY W7 134 8 (first-order factor)
o ZAFEoR Z ZAHYEAE SHET.
FEUY L AE, gALT, Hl2U2 o], o]
34 989 FF T MY a9 HsE A
F 150 ¥552 AU, LE SHIS
o 292 <1d 3>9 Zo] BF FAHLE
Al AR FAHG
+o8, 72 Ed2 Hrhey] st A=
P fo Ase AT <38 o= BE
224 A3el YA 4 (endogenous variable)E <]
Aw® B4k(variance explained(R))€ YEM| T
Aot FE2E B (bootstrapping method us-
ing 500 resample)S AH-&-[Chin, 1998]& A3, 3
N BEE MY hF-EY HZE0] 5% A
grEdM fro)xog Jehd Hda, Hab, Hob
= A ZE 7ol AAHIU.

AR, AdH A Av|ErEE: Z2AHE A
Hot N2" A B foFQ d¥FE Fe
AL g veigt. watd =9 7193 SFAH
AZ Aedes 23 e AEo T da #
Ag 7T oY HE J&o|H ofAaA A

7Fsgol B0k ¢ gl&ol FAHUTH(B =045,

[s])
T

ol

THEW4 4 0.912 0.850
PCC 5 0916 0.691 0.829
DLC 7 0944 0.744 0.700 0.841
PP 4 0.921 0.744 0.723 0.579 0.864
SP 5 0.88 0.641 0.673 0.598 0.622 0.773

) PCC: A3 A%} AnEYUE, DLC: §3 Al 7A4, PP Z2HE A7, SP: A28 A3

HZHde Aee AVE g AFS & 9.
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HEAAY olR2NOA A28 At Hojsgieel E240 of

@
[
-

—_— 0.891(0.382) .
[ ™
¢ ) = UR) 0.891 (0.290)
o 0.884 (0.360)
0.824 (0.311)
@) SIS (CO)
0816 (0.289)
0.862 (0.213)
nEL
0.861(0.213)
[ e ] e
0.865 (0.289)
[ s =
0.906 (0.272) <
<ad 3> 2xt29 24
w7t
TAY
H4a (-0.128, 0.1628) B

A

H2 (0.417, 0.1155) Hab (0103, 0.1810)

H1a (0.445, 0.1678)*"

H1b (0.404, 0.1599)*
a2 Ao
HOJEHE

H3 (0.360, 0.1136)*** H5a (0.533, 0.1615)**

H5b (0.285, 0.1750) CR
TEHY *P<0.05 *p<0.01, ***p<0.001
<18 4> Tx2Y 24
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HEA|AH ofAAAM A2|H Ak FolE

£=2.6527, p<0.01; B =0404, t = 25570, p <0.05).

A, AEA A% AvETEN o HA A
o FAGY IF FA FHA Reg Y
= ATHB =0417, t=3.6119, p<0.001). WetH 9
A AGME TAZHLE A, Foigel A
zZhate A A A ug F Aoz 2a gl
EAZYRE D & & ¢ A H1, AL F
2 ALES JF2 AEHA =7l gEo Y F
ojfmEo] F71& F gl gol FHHU.

AR, A2 A% ArEVEY g FEY
Ao A JA fodd R FAHAG (B =
0360, t=33456, p<0.001). &, FEUA LS G
A A A= 7IYE B o 38 FL, AF
7} FH$Y, gAAF o] #& I EY[Henderson,
1990]24 9 98L& Zzsed, o HEY
Ao i@ ASH AFu AHest dojuy 74
(norm)o] A POER, M2} AgRoz Y1
Ae A FAE e giE BAF olPxYo) &
F Ag%e A4S AT 4 Atk

3, AYATE T3 HRAIZE of2aA Y
4% T80 dwEHol & WA Aoy
TALE ZEAE A7} N2" 47 RF
FoArd e FA Ge A2 veht HA
Ak Fa g ML Aol 8 THIA

o, ©f
2

<E 6> 7144

ol

HES ZMo| O3t 7

g =3 FEVAL ZZAE AidE Fov]
3 AFL BAAT A2E AP FEHE I
&g ol go} o} xiA HFE EFHdE W
49 ZF0 Wt FEUNY Fgo] 2 F
ALE & AUk FARGE 7Hd 49 7HA
50 #3 ojH Y AF AAELS AEAH AN A
nERES vjAgRE Hdysty 7] W,
of2aA AFol e WA Acke FALA o
EUA 93Fe AEld A% AnEHEY F
QAT 3 ol T 8T AeE ¢ T UG

YAWSESe ded E4R)E 898 47
AT AZH A AvEUET} oA A
TS B8 g WgFeEHe ANA S T2
3 4L 3 A< ¢ 5 AT AEE A
of AmMENEE WA A% FALH FEY
Aol o5 555%, ZT2AE HIAE A A

ArlEdEs HEUAC o8N 643%, A2
A3he QA A ANERES] AT 5L6%
7 Ams et ook 2 Az Aleld Aot A
MERESL FRAAY okgay AF U
F2@ aold, WA Aot TAY 2 HEY
AAE ABAA e 4FLAHE S 2
2% DA ke AL YA
WAL B BAS) AAAE e

H2 HE Ake FAA A8 Ak AnERE 0417 3.6119 ***

H3 B4 A8 At AneHE 0.360 3.3456 *+
R*= 0.555

Hla Agd Ak AvERE ZZAE A3 0.445 26527 **

Hda WA A% A4 z2AE A -0.129 0.7925

Hba BEYAH Z2AE Az 0.533 3.3006 ***
R = 0.643

Hib A3 A AvJEYE A 2H Q) 0.404 2.5570 *

H4b HE Al FA4 Al z® AT 0.103 0.5690

H5b HEYA AzH A5 0.285 1.6288
R*= 0516

Z)*p <005 *p<00l, * p<000L
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HEAIAS olRANOIM Al2ja At HojedEs] FRN it |

2E M 718 $EeoF dthBaron and A A AF ANERESG Z2AE 4} Ao
Kenny, 1986; Lee, 2001]. @ S#¥ < d/ld 3t B 2(8=0445 t=26527, p<0.01)= 14
T A FRBATE Qlojok Ak @ FH oItk BF FHELTL AxE A A fix |
st FEWE T IAARYAA SPALE H ASY ALY ARESE FHoA &
FFE Folok . Q@ F&  HATY, ALY AY AvIERNESY wfEde

& SPAsS s HARYH  FHoIATH(B =0417, t=36119, p<0.001; =
HIEA] FER o] 9FE F9 0404, t=25570, p<0.05). WtA Agd A%

of BTk @ B&UFo] Y FPALS AW AUEWES} ¥R Acke FAYR F A F
Fo ATRMAN vpdFe) dFe FPAF S¥5 Aol A (ull mediation) %
o 9% urk Ao ok & 31 g8e ¢ 4 A

Ato]

<E P>l B % 50| B&¥s) x2a <E ¢ HFEUAF T 1A 25984
B oN 4ed A AviEdEey AARIE
E

Ao o, 9 Acte) PAYH T2AE

E
3 HAAY 9T FHoA FE A

s | wk ER ®o|th, WA F&HESV ZE2AE A3
o, BF Aok TAAR AeH AY AvER  dE dEVAG AEF AS ANEREL A=
E Aozt BE(3=0417, t=36119, p<0.001)9}  (8=0360, t=3.3456, p<0.001)} A& Ak 7

<E 7> d2[H Aot AH|EHES| i FEINHA AHeote| THAMD oL MF BA 2

A HE Ay FA4 ZZAE A3 -0.129 0.7925
4 HE Aeke FA4 A A Ak AvEHE 0.417 3.6119 ***
AelF A AvEYHE ZTZAE A3} 0.445 2.6527 **
A4 " Ak FAA4 Al=" A 0.103 0.5690
2 HE ALy FAA AgH A AvERE 0417 3.6119 **+
A A% AvEHE Al s 0.404 2.5570 *

F) *p <005 *p<00l, * p<000L

<E 8> dE[H Ao Ho|EHE| i EITEHNT} ofRAN M EAH ZH

23 HEY4Y ZZAE A3} 0.533 3.3006 ***
27 FEA 84 A AvEHE 0.360 3.3456 ***
A A AvEHE Z2AE A3 0.445 2.6527 **
23 HEUA Al2® Rt 0.285 1.6288
27 FEUH A84 At AvEHE 0.360 3.3456 ***
AgF A%t AvEHE Al 2d A} 0.404 25570 *

F) * p <005 * p < 001 ™ p < 0.00L
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HEAAH ofRLdoAM A2IH Aot Fo|EHES] ZeMo g d7

MERES Z2HE Yzt HE(6=0445 t=
26527, p<0.01)7} 25 frojFoigich. 219 3t
EUAS Z24E 43431 44 A= 9A
9302 YehH(s = 0553, t=3.3006, p <0.001),
A A Al AvEHE ] &7l (partial me-
diation) 35 HAFUch &4, FEHAFTE A
28 A3 4 ge A" 3 dig FEYA
o AAHAA YL FojHolA g v, 4
A A% AV EHEY A A &9
& & AATH(B = 0360, t=3.3456, p<0.001; 3=
0404, t=25570, p <0.05).

VI, 7 23t f EE

2 A7 A58 EgE 2 o, 44 AL

S JEAZE oA BABEANAN ANEA
FEHE & Q22A, 71Ed €A o} i
BEAJMEY &L AFA HHT 5+ e 7
22 AT & AgH At dg T 1Y
o AWERE $£&& ¥ A%H FEUYS
dAste ¥yl 2oe, WA Ady o
Evigel BEA2E ofxad AT 8%
ofE AEE BHAA T + A ok

6.1 OlRA4 MT0ll CHst HE Aloo| Hgt

HA FBRA2E ofghA]o] AL FEL
| A7l WA AYAE 2584 ZAFD 7
HEL ob2AA A7t ©9be B 8[Saunders
et al, 1997), TA LA A FFALY A7 2%
& Z}oloF g thFitzgerald and Willcocks, 1994].
I8 HA AYe U & A B}
L, WA Ak & g AY FADL A
e A G4 obxaA AFE RAHFA EH
[Klepper, 1994]. @A7HA = /W8 714 e} &
SEA X A EE 2238 " A}
AH&%H © 2 M[Lacity and Willcocks, 1998; Rohde,
2004), HA AGXNE FE A HH A

of thuldts EAM 717 ATk
A AdMY Fo4L AzE #A
F 9t B Ao Ade 2y,
= HFAEA} & ol g aA
& ZEAE Az FHHZHA 9
&g FA 230 widd], Ay F At AnER
EE 59 BAHAA 9L F9YFoldd. & 9
A AUME PR FRGFE Aol
A dE e JIgRE f F oldfE
A Ha, A AS gL&& FASE) 48 F
7190 olAde F3/hs A AH L FaA 2
A& A A5 T2 AAFA H7 W&
o 9F o8 ko] FItFH £ 4HE e
T St

HE A FAY Zo] 487 HY& 74
o2 A &d 240 T A AYE
A% EA Ftto] oz ARHAXAH o} LA
A3t Ao] old F Aok 237
THARE stodg ARV} AEgHe

T A5 9T sl & ol 4+ A

Al 33, 472 AAEA & o8 =¥ L &7
go 2y oleaA A 4L & + Yt o
o o ol 7AE YA AYLTE A2y A
g Ak Ugg oldske d 7H HEe B
7} He Aot

6.2 0FR2d MI0| CHEt DIELLQ HE

2 478 B =9 7S SFAR JEY
Aol Fod, AR 7|3 <ol A ooz
FoF STARES 2dE AEAN2E S 29T
T AFEEAE Aol AFHAD. 18y
<E 6>9A £ F Uxol, A2g A B
FEVA S G 5b)e FvEA B
S HFIAEA BHAAY k2 AFdde
588 d%& #4 29

Z2AE Ao vla) HFAEA FHAA
o opxaA AT BVAA BHAA By

72 AAFESHAT
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HEAAY ofR2MoA Ma|X Aot 7o|EHES oMol tF o7

8% 4 Y} Susarla et al., 2003]. o}$4A
T ARA 2" YT 588 FYo2H u
Hul Z3E HAY 23 A 3}(assimilation)
He AL HAFAEA0A 28 A7) fRojnh
[Cronin and Taylor, 1992]. A1 8 E Ajzkeke] A
R iz o] ¢ Z2AEF Iy
3 AHEo] AEAEANA VEAHA Ead
ARAHOo T Fo| AALHA FETUY © o]
ool oz
HASAEA BN DE2HE FRA2H
< 9 Ao BhE YRo) R ojof sl n
FHAA FA o] AF QI HTE A LRE
71€d, 454 LTFAFES FRE 21 9lof
°F @}[Karlsen and Gottschalk, 2003]. =& A}
&l ofEl ol glolok 31 Hag AL AAg
a&o] W= of[Karlsen and Gottschalk, 2003],
@T—Pﬁuﬁi ALATE 7129 B Wz A
HEAN2EE o @wol Agdosn 7
58 "é% =Y F ook @} 287 AN E
HAF AR 87 2 2 7199 A7 ZEA
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