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(The Effects of Anticipated Benefits from Introducing
e-business Activities by Traditional Shipping and Port
Logistics Firms on Their Performance in Marketing Mix
and Global Competitiveness)
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Abstract This study examines the relationships between typical anticipated benefit factors of
introducing online business activities by traditional brick—-and-mortar shipping and port logistics
companies and their performance in marketing mix and global competitiveness. Three major benefit
factors were derived including improved trust, information acquiring and limitation of offline business
activities. The three empirically derived critical synergy factors were then used to examine how they
improve the firms’ performance in marketing mix and global competitiveness. The results of structural
equation modeling method show that the anticipated benefit factors significantly influence the firms’
performance in marketing mix. Subsequently, marketing mix significantly influence the firms’ global
competitiveness. The results provide useful guidelines for the shipping and port logistics firms to
develop appropriate marketing mix strategies to improve their global competitiveness.

Key Words : shipping and port logistics firms, online business activity, brick-and-mortar business,
click-and mortar business, marketing mix, structural equation modeling, global
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