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Theoretical Model of Performance Evaluation for
Informatization Programs: Focusing on the Public Sector
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8 Abstract ®

This study aims to construct the integrative performance evaluation model of informatization programs.

In order to achieve the purpose of research, first of all, the three major theoretical paradigms (technical/functional,
economic/financial, and interpretive/alternative paradigms) are comparatively anaiyzed concerning their philosophical
and methodological perspectives. Alsc, a number of important studies and research model in the area of IS (Information
Systems) evaluation are critically reviewed. And then actual problems and limitations on the process of implementing
IS performance evaluation are sought through investigating domestic and foreign practices.

Based upon theoretical and practical review of informatization evaluation and logical reasoning, the components
of ideal performance evaluation scheme for informatization program are derived, and the integrative performance
evaluation model which can comprehensively represent the relationship among the components is conceptually proposed.

For researchers, this study provides the theoretical basis for reasonably deriving the performance variables of
informatization programs and empirically validating the performance of managing informatization programs. And in
real world, the results of this study are very likely to contribute to presenting the practical guideline for desirably
implementing performance evaluation of informatization programs.

Keyword : Informatization Programs, Performance Evaluation Scheme, Integrative Performance
Evaluation Model
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