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Abstract: The purpose of this paper was to identify the effects of elimination of entrance fee (EEF) affecting
visitor's satisfaction (VS) and management sectors such as natural resources (NRs), park facilities, transportation,
visitor service, visitor atmosphere (VA) in national parks (NPs). This research had obtained data through a
questionnaire, which surveyed 336 visitors at Gayasan NP in 2006. The data were analyzed the data using
descriptive statistical methods, Pearson's correlation analysis, and multiple linear regression method. It was found
that 1) About EEF, 72.6% of respondents agreed. 2) As entrance fee was abolished, respondents predicted that
degree of VA such as crowding, waste throwing, disorder etc. grew worse most. On the other hands, respondents
predicted number and quality of commercial - lodging facilities, festival, and local products would improved. 3)
Respondents predicted that degree of VS would worse. 4) in multiple regression analysis, the relative
contribution of the VA on VS have been determined to have respectively 1.84 times more important than that
of the change degree of NRs. The results suggested that the management of VA in NP was the most important
factor to prevent decline of VS. This paper would be helpful to establish national park management policy after
EEF.
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Key words : entrance fee, management sector, management policy, visitor's atmosphere, visitor's satisfactions, national
park
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