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Abstract

This study developed a new model for evaluating activities related to PL (Product Liability), with which
our domestic enterprises can more easily assess the actual status of the management of PL than as they
could do before. In addition, this model was designed to make the evaluation can be done focusing on the
Product safety management cycle, unlike the other PL evaluation models. This model consists of 3 evaluation
domains such as evaluations of planning, implementation, and assessment and taking action regarding product
safety management. In order to verify that this evaluation model meets its objectives, the researcher directly
conducted evaluations of activities related to PL in 3 companies specializing in electric home appliances

through visiting them.
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