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The Direction of Public Rental Apartment Supported by Community
Service Viewed from the Livable Community

- A Qualitative Comparison Study on the Rental Apartment in Seoul and ST. Paul -
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Abstract

The purpose of this qualitative research is to compare the community service and situation of SH apartment in Yang-
cheon-Gu and PHA apartment in Minnesota in order to grasp the requirement for livable community. For the study,
depth-interview method was used to collect the data. Throughout this research, we found the ways to create a livable
community as follows: Rental apartments are supplied by Seoul Housing agency in Korea while in US by PHA, an
independent government agency. Both of them are in direct management. There are five main topics to be discussed.
First, as a main supplier of services, it is Yangchun-Gu’s social welfare center in Korea, while PHA in US. Second, as
a mean of giving services, Korean residents visit the welfare center. On the other hand, PHA apartments enforces ser-
vice-to-customer policies. Third, as a Korean service, they are consultation targeting families, children, teenagers, disabled,
olds, education, medical examinations, rehabilitation and free meals. In US PHA apartments, they are medical health pro-
fessionals, social worker, beauty salon or barber shop, bus to shopping area, bookmobile, OK card program, CHSP, AS],
ALP, personal care, senior/congregate dinning and etc. Fourth, both Korean and US have same hindrance for the ‘livable
community’ policies which is funding and conflict of residents. Fifth, both Korean and US think that the key for the
success of ‘livable community’ are resources, service and residents. The differences between Korea and US conceming
service conditions such as supply of rental apartments, management and services are caused by cultural, ethnic and eco-
nomical differences. From another point of view, Korean apartments are predicted to have similar problems like PHA
apartments, and preparative attitude for this is needed.

Keywords : livable community, community service, public rental apartment, comparison with SH apartments & PHA
apartments, qualitative research
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