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Abstract

This study aims at looking into the use of oriental medical services in treating disease and patient’s
attitude of oriental medicine by social classes. The first to be explored through this study is medical
accessibility, classifying them by age, gender and job. Second is to examine kinds of oriental medical
services and expenses incurred in treating the disease. Third is to compare satisfaction for the services
offered and investigate into relations between disease and oriental medicine through cross—analysis by
class, and provide fundamental materials for enhancing accessibility to oriental medical centers for
treating chronic diseases.

The 1,376 households for the period of time from Apr. to Jun. 2005, were asked to answer to the
questionnaires offered. The conclusion from the survey can be summarized as follows.

Medical services for the onset of disease were less offered to females, older group, low schooling, and
low-income bracket. It is attributable to an economic cause, in both genders. The in— and outpatients’
rate were found higher in groups of female, older age, low-income and blue-color workers. Use of
oriental medical centers were higher in outpatients than inpatients probably for low-income brackets were
less frequently put on regular physical checkups, more exposing to diseases. Each hospitalization was
found over six days longer in average; 19.7 days for oriental medical hospitals, 12.5 for hospitals. The
hospital charges that patients should pay for one hospitalization showed 909,000 won in oriental medical
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hospitals, much higher than 518000 won in hospitals. Outpatients were also found to pay more for
oriental medical services; 55,000 won for oriental medical hospitals, 19,000 for hospitals. As to outpatients’
satisfaction, oriental medical hospitals were generally found to be a little more satisfactory than general
hospitals; 11.2% of respondents answered Very Satisfactory. Satisfaction to services offered to outpatients
showed 82.2% of respondents responded to Over Satisfactory for herb clinics, 76% for general hospitals.
For future intention to use oriental medical services, females, over 51 years old, lower education and
income, and blue color workers showed more intention to use them.

To be more competitive in treating chronic diseases, it is necessary that oriental medical services

become more accessible through extending its coverage of insurance into more medical herbs and their
prepared packs, as well as mapping out extensive publicity strategies to make known to the public about

high efficacy of medical herbs and their safety.

Key words : Oriental medical service, patient’s attitude, social class
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Table. 5. ZHOZ ISt HEH stdto|= 7|2 olzol8 FF (F$1:%, 74)
Q] o] &
ATH Ak A p
B 24.8 7.2 100.0 (2,899)
. w2k 20.2 79.8 100.0 (1,354) 00
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Table. 7. ASY &% steh 2|2 Mu|A 0|8 oE (91 : 9%, )
5 1d W e EAu| s o] 8ol
AR} RO R A= A 5
ol v 5= 3HA| A
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o=} 285 55.7 15.8 100.0 (1,428)
21~30 195 60.0 205 1000 (574)
31~40 28.8 55.4 158 100.0 (650
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51~60 32.7 52.7 146 100.0  (415)
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704 o]’ 234 55.0 216 100.0  (143)
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2% o3 30.8 55.9 13.3 100.0  (234)
g | FFo|F 36.0 494 146 1000 (257) .000
aZo]3} 27.0 53.3 19.7 100.0  (866)
i Eol A 25.3 57.6 17.0 100.0 (1,212)
AE7Y, AHEE 24.1 59.2 16.7 100.0 (720
4] Au] 2, el 2] 28.1 555 164 100.0 (405 00
7154, G2 322 505 172 100.0 (426
71 et 274 54.4 182 100.0 (1,101)
1505+ gk 30.9 51.1 180 100.0 (580
A5 | 150~299 279 55.8 16.3 100.0  (838) .000
3005k o] 25.0 57.1 179 100.0 (1,150)

“p<0.05, 7 p<0.01, " p<0.001
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