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A Study on the Management Output Creation Stages of ERP
System

Sang-Young Oh!" and Seo-Kyoung Jang®

fo

o HZT 1097 7YS ERPAAHE HI3Yo2 =qsdct oo that Bk WA FAHA W7t Anst
%S B FAM 434 33 PANE AT BA Yotk 53] ERPAILYS £U9) At & KR Uehg &
g B ohiet 4 E QAR Aolstch wehd B Aol BUE T ERPAZY AMg 7I9E doz
ERPAIAEIS Z9NT FEAHe] A Uehiexg A7Ho2A ERPEY UN9) AGYNE d55kn, oS §
o ERP 29 HES £3T & Ut 7198 Rojstuddich ERPATE ZYsb] 3t NEE FYYBES B$
Shich E¢ ERPAIAY 243t 8QlT FGATe] ABTAS BUAst] skl ABUA HHS UASAT, WE
242 $3to] BRPAIZY WAl e 94T HEIAE dTsach

2 X0

Abstract For the latest 10 years, many companies have introduced the ERP system competitively. There have
been many evaluations of the system, but most of them have made general evaluation and few of them studied
output creation. The output of the introduction of the ERP system cannot be uniform, and the stages of output
creation also vary. Accordingly, the present study purposed to examine when the management output of the
ERP system is created in Korean companies that adopted the ERP system in order to predict the management
output of such companies and to provide opportunities to change ERP operation methodology. Balanced
scorecard was used as an indicator to measure the outcome of ERP. In addition, we conducted correlation
analysis for determining the correlation between ERP system activation factors and management output, and
performed frequency analysis to examine the stages of management output creation according to the stage of
ERP system.

Key words : ERP System, Management Output, Balanced Scorecard, Change Management, Creation Stage
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