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Abstract This paper investigated the role of transportation in increasing logistics service quality
and effect of logistics service quality on the long term orientation of the supply chain partnership. Four
primary dimensions were identified through a comprehensive literature review. The common dimensions
included information sharing, the sharing of risks and rewards, cooperative continuous improvements on
cost reductions and increased quality. The results of the data analysis indicated that transportation
were perceived to play an important role in logistics service quality that effecting on the long term
orientation. This provides useful insight for making further conclusions concerning the actual roles of
transportation within partnerships.
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