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Abstract Many organizations have been outsourcing not only simple tasks but Information
Systems and business processes rapidly. IT outsourcing is considered as a critical strategy of
businesses these days. Anyhow, many companies still have IT solution problems even though they
have been outsourcing their IT department or functions. Moreover, many companies have difficulties
when it comes to the selection a proper IT outsourcing service vendor. This study focused on
evaluation methodology for small and medium sized organizational selection of IT outsourcing
provider. This study’s results is a presentation of an evaluation methodology using the AHP
weighted value of the factors and the factors’ variables. Small and medium sized organizational
managers can refer to this study’s result as an evaluation index and methodology at the beginning of
their IT outsourcing project or for changing their vendors.
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