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A Study on the Methods to Remedy Consumer Damages Occurring from
Transactions through Mail Order Sales Mediating Sites

&=
Chang Sul Yoon

: Abstract

As the transaction using mail order sales mediating sites such as Auction rapidly increase,
consumer damages are also increasing. Therefore, in this study, the methods to remedy consumer
damages occurring from transactions through mail order sales mediating sites such as the Payment
Deposit System, the systems to resolve disputes without any litigation and the systems in relation
to the Consumer Basic Act have been examined and measures to improve the systems have been
groped.For the transactions using mail order sales intermediating sites, it is necessary to impose
more responsibility on mail order sales mediators although the responsibility may not be required
to be at the level of mail order sellers such as internet shopping malls. Therefore, institutional
supports are necessary to effectively protect consumers in the transactions using mail order sales
mediating sites and to induce damaged consumers to actively file claims for compensations. In re—
lation to this, the Collective Dispute Mediation System and the Consumer Group Litigation System
under the Consumer Basic Act may become good examples. The consumers who have been subject
to the same or similar damages in the transactions using mail order sales mediating sites should
also be allowed to participate in the Collective Dispute Mediation under the Consumer Basic Act
or actively utilize the Consumer Group Litigation System. Also, it is desirable to reflect these
systems on ‘the Act on Consumer Protection in E—Commerce etc’ so that these systems can also
be directly applied to the transactions using mail order sales mediating sites.

Key Words: Mail Order Sales Mediating Sites, the Methods to Remedy Consumer Damages, the
Payment Deposit System, Collective Dispute Mediation, Consumer Group Litigation
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