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Abstract

The purpose of this study is to investigate the relationship between the implementation and the
performance of the eSCM in internet shopping malls, and to suggest collaborated strategy for internet
shopping malls. We performed the surveys of suppliers for 3 fashion-specialized internet shopping malls
and 3 general internet shopping mall. Additional surveys was performed by surveying the shopping mall
merchandisers to research the differences of understandings on the performance of the eSCM between
shopping malls and their suppliers. Total 143 questionnaries were distributed and collected from January
23 to February 28, 2006 and analyzed by SPSS10.0. The results are as follows; 1) the efficiency of eSCM
is related the factors of partnership and information, and among the subordinated factors the understanding
and support of the top management, good communications, product and operating information sharing
were find out to be significant. 2) The effectiveness of eSCM is influenced by the organizational and
partnership factor. As the subordinated factors, the understanding and supports of the top management, the
participations of members, good communications, good relationship and supports, and the technology level
of eSCM were identified as significant. 3) Examining the differences of understandings on the performance
of eSCM between the suppliers and the shopping mall merchandisers, the suppliers and the merchandisers
show different opinions on the operating efficiency, and the customer service.
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