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Abstract

In order to achieve the purpose, the present study reviews first research papers, both domestic and foreign,
related to the e-SCM,; it, then, sorts out the variables, economic and otherwise, that are believed to be the most
important to the adaption factors of the e-SCM on Korean Hospitals.

In recent days a growing concensus has been emerging among Korean Hospitals that a e-Supply Chain
Management(SCM hereafter), if properly introduced and effectively managed, could secure a competitive edge in
their Hospital business.

Therefore, there is an urgent heed for an study that will attempt to find out the most significant factors, and
most proprice Hospital environment, affecting the implementation of e-SCM in Korean Hospitals.

For this study, 101 questionnaires were collected from the employee who is work at Korean Hospitals.

We will make the concept by each variable clear through manipulative definition of each variable, also we
will compose questions for the characteristics by each variable to be reflected. In relation to the questions required
for the data analyses, 5 points Likert scale will use.

The main findings are as follows:

The relationship between the hospital types, hospital size and employee size and adaption degree of e-SCM
was analyzed, respondents who had higher degree of hospital size and employee size showed higher level of adaption
of e-SCM

Regression analyses were carried out to examine the relative contribution of three set of variables on the adaption
degree of e-SCM. This study explains that hospital environment factor, partner factor and IT infra factor are major
factors in predicting the adaption degree of e-SCM. This study data has its limitation that collected by internet
questionnaires.

To present more solid data for the purpose of improving the study of e-SCM, further study which would
complement the shortcomings is needed.

Key words : e-SCM, adaption factors

* o] =i

rlo

20055 WA SEd A dtule] AL gJste] ool A4



236 SRERAT A9 13 (2007 3¥ 27%)

e -SCMo] N EFA 1 Y= A3 5

A 33 Qlr). e -HospitalZ u-Hopspital & A &kslal 9l =] o879 A9% ogigle] #%

&3 g Tede HA Sugd we ¥ o 4

of FTk= ol2o] BAET Qrh G HASE/E @ JRAS 24E g ogs]y 9 ojoke
. =

£qAe] FAET oJokrelo] AREol ln Ak A =

Ul g A sl vE fE 2 =
o 750l TabaAaL slom A a&F deloivt BASAAM BAH] Fo HFaql

o8 AWH Yot

19821 S|} wW(Oliver & Weber)? 7} ¥ Q1% (Supply Chain Management)2t= &5 =i
o A& ARESIHA AZE SCMS FE Akl A AR 9 FHEAN /G @E, 2t
tal SAHA Aol ARz QIEHo|AE Fiteta Ao
Helgka g & 4 Qi) olzfgk SCM2 oAk B EAl VW
s 5o A B A S FaL 7] Alzg 5 d4
ol 7193 RS A ddo® st FaEAl, AL, S
o AAstaa gtk SHoelA wfg- Al Adelgt & & vk Wb o= AW A
oA 2t §&4E& F73} ERP(Enterprise Resources Planning)2] SHA|7} QIAHWEA FFAE A A<
HAgE BAoR sk ARI|E 7N AEE o, 7gATold BEFdAd Y oS A
FAARD FHe] 7Y uiF ZEAA FEsE dol ASAQl 719 1 AAA R S AdS
ojmgirial & 4

SCM =949 e 1) TR FAE dAste 29E FAt HEALAGA AHd
# A SH(total-optimum) 72| A3, ii) Aw7]=e] WA, i) 7IHSAEe] Wt wE A
obxAA e e i, iv) RASRFH AHAFE 4 o 55, v) Al A3 e F
Agt o g o] ¥4 1 =
HI2E A7)0, S Aarss %Z]é}‘ﬂ’ﬂ Aanlgs AAaA717] S aqtE AL A,

oj¢} 22 SCM =4 #

=,
n.qo

o
m[o

i
offt
]I.?_,('
ol
2
—O\'—I‘
i
1o
o
IS

g
k)

lo,

1) o]A =, “ojoptd el FHETE(SCM) =Y ek A AR 914, 2001, pp.6,

2) Oliver, R. K. & Webber, M. D., “Supply chain management : Logistics catches up with strategy”, Logistics, The strategic
issue, London, UK : Chapman and Hall, 1982, pp.7.

3) Cooper, R. B. and R. W. Zmud, “Information Technology Implementation Research : A Technological Diffusion Approach,”
Management Science, Vol.36, N0.2, 1990



L
i

237

A7 obA 7

141

P =l o5 A9 e -SCMel o

o) 3
o

o

Aol

1

= &
&

15

=l
S e e-SeM E=Yel

4] v

H

2 AR Ve T840
o)}

of wo] ohje} ] e)zAe e -SCM

A
AT
19l ¢-SCM =

s
il

[e]
o

pu

T ?:5_]:

a-

et el e-SCM =i
o}

e -SCMe] 7z ik

]

[e}

9] ¢-SCM
9] ¢-SCM T4}

1

T

4
o

A
[e]

o~

T
Ke)

o

Far glo] =l

o
=

[¢)

5

A

ojgh o] ¥
oIl e-SCMe] Z=qiulofof & #7]eta dehE o],

o]

et

=
=

]

o
R

At

Fx )

"o

Y

2=
T

jp

3

ol

=

i

HahA £

g3} ok e-SCM

o
& 24

ofof & Ab

bk

[¢)

Q

L

T

3 SCM

b g el v

il

AE s A, ol Ao B @

9] e-SCM

]

Azts sl ueh T

Rus

[e)

L

L

Is AR H
e -SCM<& HlehH.

15,
AT

T

°
pul

A8 o

9 ¢-SCM
e -SCM2] dS A

[e)

il
=

s

g

L
.

3

o

p

L

A A

e -SCM< 1982 22w 9} HB|(Oliver and Weber)7} &5 ] ¢13%2](Supply Chain Management)2}

AR, 18 9fellA g Eo & e-SCM

oA 7)uke AN,

1. SCMe] 7hyd
2. e—SCMel| tj

AA, =

=4, 71E
A2

afol 4]

S eR
==Y
o1 =i A
0]5



)

(20073 39 27

el

SR AT A9 1

238

A=

o v 1 o]

Hlojdh Ak FgEoklA e e-SCMol #E =25

L
o

i
o

o

otk %7)d)

T7F A

Tl

j2il
=

A9

ol e} ol @

x

(up + down stream) <]

it

SO

AZE EEA

7197 A

A
I=]

Mo

d, A%l

EX
=

5e] g AEe

=
T

c‘)l,

=
i

T

EEE

Qoo At glowl EWADe] FulA3H ALt

o] Aot o

il

‘umo
o

ok

=
[¢)

of thah A+

Ao WP¥o] g
<H 1> e—SCMe| 744

o)

55 Yoz scM 5 the

T K ™Y ED ~ = ® < Po ©l
TE[E (T B % | m® | =
N | T iz RN ~ 1o W o Mo
ﬂ\ﬂ 1X1_| ﬂu ]__/l ﬂNH ‘M OW _ EE Zlﬁ ﬂ Wﬁ
RCOAT | op D M = |5 T & L2
= ® | oF o i R M| w R =
Mo gy | ol EL = i Ho W= | e
== |7 1 ooE TR o
) 3 . o N T %0 il o =0
= W 3 = % ¥ = = A | B
= = B3 N " o
o fr | o — oF o 5
e fww |3 N A R TR i i
I B T R ISR OSSN I DA T
To —_ = o _
o | o ’ o |BEH G X B
X ofF = o7 = ue <N o o o8 S
AR T E a2 X
of | .o = A = T B s E
HEIM AW SR - R e oF
CONIOPS RS Mo 75 i N R | mﬁ
%o p | % ol ol o [ | B oK
— _~ —n = | B X = <
Mli z = oy oL MR = ~ = mmw
TFIz |Z% % |5R|TRcz | 2
o mn | o T A ol T E o 2 o
Wo | = T X 7o T | Mo N o b i
ll < N oo [T |y x|
X P |t |Bw|golr|ox o
N A | e Ho o | N & o | S BE ’
o | ™ 3 W oo x| m O Wm | 3
I o R B B B R T
=T |0 B ol R | P o 7&% Ao | g
X o _ R T & | o o7 o Il —
= O | o [ A mwm #o o) Mw lm Mo | oF = i ol
= —_ T T o N Q_ ﬂl ~ —~ oy 0 ﬂ,ﬂ
ﬁ_w.Au Ay a_wu o < = = o o KO <M o
o |t (™ o m | P R o E | e %
Ho R | Mo Mo | Mo M o [N o | Mo H | oR W | Ho® o is
— N e~
: 12| % 1% |8 |- -
) [ m g « T
o S o) g = m/. . =
Klgagldsl Ea |®cl~ag] s Moo~ ~
o O o m o ) o - — m [N
o8| a8 28 |98|938| 28| 58 | £8
s S| T2 | e|g| EQ S |22
EUIE R |2 R R 2 s
) = 2
S = . <
) 5 N

, 2001
T, 1998. 11

o)

R e
]_

3]
s

%L”
&}
=

[S1N
o
FiAt

2~ o«
T,

4) 01717, <o)
o

5)

7) &4, A



FeLte} 99 eSOM EYel S VAL agle] i AT 239

<# 2> SCMt gt L7

HE o o 7 U e
Y F - ARl A s BE By AT, TFA B 9
005 o]t ) Ao 2o aTHE ePAN I BT e A4 A
EELS oAepe] FAlol JFL = 22 ¥ T/l FEIAT A DAz
oFeI %16 THARE W iAol mek Aolat Sl tiak AFAT A
_EAgoH)
’ - AFAG] me FRAATE dARle] B AT, AFA o} TF
Aglo] GebAol g AFHoR B, AFALe] TFAUL] TRt
1998 TRAQRE Aol nhe Aol JFL WAL AL AFEA
aalens - FRAREEE ) A g@ A BE A9, somel diE 71lel @3
A she}, seM F 21t AA)
- WAFEA AYH DA AT B3 AT, SCM el A T
S A119) ek FHAT #AS @R WAL HEs mReglon], didd
9 s Wzo) ARuFE Fajel @4 WA 4Eadoz A4Ee
pzd

8) Oliver, R. K. & Webber, M. D., “Supply chain management : Logistics catches up with strategy”, Logistics, The strategic
issue, London, UK : Chapman and Hall, 1982, pp.7.

9) Ellram, Lisa M. and Martha C. Cooper, “Supply Chain Management Partnerships, and the Shipper-Third Party Relationship”,
International Journal of Logistics Management, Vol.19, No.2, 1990, pp.1~20

10) Cooper, Martha C. and Lisa M. Ellram, “Characteristics of Supply Chain Management an Implications for Purchasing and
Logistics Strategy”, International Journal of Logistics Management, Vol.4, No.2, 1993, pp.13~24

11) Guinipero, Larry C. and Richard R. Brand, “Purchasing’s Role in Supply Chain Managementm” The International Journal of
Logistics Management, Vol.7, No.1, 1996, pp.29~37

12) Christopher, Martin and Lynette Ryals, “Supply Cain Strategy: Its Impact on Shareholder Value”, The International Journal of
Logistics Management, Vol.10, No.1, 1999, pp.1~10.

13) Anthony, T., “Supply chain Collaboration: Success in the New Internet Economy”, Achieving Supply Chain Excellence
Through Technology, Vol. 2, 2000, pp.41~44

14) Kumar, K., “Technologies for supporting management”, Communication of the ACM, Vol.20, No.6, 2001, pp.279~299

15) Kak, R. and M. Schoonmaker, “RosettaNet E-Business Standards Provide Better Supply Chain Collaboration and Efficiency”,
Achieving Supply Chain Excellench through Technology, Vol.4, 2002, pp.238-240

16) AW E - o]t - A= - A, “FFAERE Y A Al Bk G A, HAFHE A4 A1,
o 7}3+3), 1995

17) £ Y, “AFd e FFARJNTE YAl Ak A7, fAA g BrALERY] =2, 1998, 12

18) AAY, “TaAEdE Mde A4S B3 B A4 As w A7, EXALY2AF A6 AlE, FEA
2~E]2-5}3], 1998, pp.9-46.

19) &9, “ghofjak-3F2 F2 4 A AFedel #ek A, TAnUgta uabekg] =&, 1999

20) 59, “FE GFE vAE TR o A AFAT, TS WAL=, 2000

21) AAS 9 391, “SCMeo] EiF Al zet EFAT nAe 9%, 2A2H2AATF, AW AllE, 20008 129,
pp.51-63

QL

22) T34, olitE, A%, ‘IS SCMS 83 =79 EFHA P, S P A A A6y, A TEA
3], 2000, pp.447-473.
23) AFE 9 191, “SCMIAAANA HEe FYA-TEA AFA Aol dek A, Sdidtw AT, 2000,

&)
R
o,
oﬁ. =,
N
)
R
L
>~
%
O
fru
X
1o
ofl
ol
>~
o
JhY
=
o
2
i
rf'

T, A AAA T A= Al14E A3, 2000, pp.155-175.



L
L

e

%

]

st

5

TafoF

=
T

°]

=
=

7]

FlA 5

9

)
%

(o3}
=

(2007 3€ 27

K
2

P,
To

oF

o
of
=

T

3

1o
ofp

A

=0

X

=

|

AHl o=

Hzke] #ADT, =FAH

<]

d

L 24 Global e-SCMS 84S A
2

°

[<]

Al
- 7199 sCM, ERANA a1 &

ke

el

J20)

TERRAT A9E 1

A8

240

2000

Sopar

F A

[e
FERE

o,

HOL
5, 2002. 6

AaA 7™, 7]
ol

AT

0]
H

fe]

=

o
Ej'

1
Ayt

3 vk

L

5

o JAHES 58

o

i

1, Delphi 7|H& &

L
=)

9

=

=

Al
s
1, 2001

<

gr=rohA 8 e 88, 2000, pp.105-120.

[}

-
gz A%
, 2003

gl et
A=)

=
z}
151
=1

=

=,
=
=

= (silos)

PN
3

A

RERICEERS RRCERE
L?E]
Al
a9)

A

I

=z
b1 AL

el

st AAel AW A
=)

[

9]

48
A

A

[e)

A2 7)%5 A
AFUE AA
Z A 204 SCMo]

SEE
=

i
Rl

=

FAE e AT A5 A3
T, ol kol A gt

Aol A 7}

-

%!
NP RS

L

T

>

A
o] 11
Rlass
A7, |

#
%

5
]
SE

&
&

- SCM &=Ri3 2o
Zl(sCM) =9

=7

s

}

]

7

ul

¢

9

I

o
1elo] B3

£

.
s

L)

A
A3 4

OFX
il

2001
2002
2003
2005

25) FAL, “FFA
26) 01744, «9|
28) 437, “SCM



241

ket T AT

[e}

(2000202 SCM<] 4

ol
H
Aedn

9] e-SCM &=

A

A

RRE A

i

ol
pal

e ¥

[e)

5

eS

T T
Ho W RO s
% o of
o T A\% ...w R m..# ) K
o = 3 oy m T =
o8 = Ho &} = oL N mo .
i " X0 o b= ==} uy )
= o D o= 3 oo 2o
M Br ﬂ_mo n ﬂ_ol o B mmﬂ -
CuTﬂr.ﬂﬁ Hlﬂ@n.rm ol o A
A g B =% X T o -
= T ol o~ 2 — o
= o o 0| 5 N o = o mn A
o5 Mo &~ & o W =0 I o Eo
= il x = B _ﬂ o = < =) m.m =
T o ‘% " O o B M = Ul o o o o N
03 I —_ 5 . f <
= B W oT L B T B e R © % = o ]
U, — iy HI o) T Xr = N =]
ar B oF Nlo = ok N_Uo M ) T a L,U.
ol Y B ; ;P o
Taﬂ”mmﬁe@w@xqﬂ TR mm - g T8
%ﬁmmﬂg& = = S Tz
o Tk E C I i il S
g = 9 Mo N c h = i n pirI i
T i oo ~ ) N cal
W oo I o om T ) o oo ol G s Z=
i il o
&EZHO_LHQL§; T T T o FoeE
oH X et o) OF s ol N W_ ﬂ\/ﬂ_ ‘.AI < Bl s} o o o w.,,...rA —
H w N m_u = 9 oo B oH 2 o =y ot < o = m - U
o % O X 2 A I momw 5l i = s @zﬁﬁm
9 o B ooy W . o oF mn o) 5 N = o 9 B
SN B ¥ E L TR 8 | T qx = R
g o oy M R = s o° ol ° m X w0 S5 Ef
o R~ o oo T s B op MU ¥ om T foo by e &
d!., N T O#E = m I~ 1% o) 3 o™t = N E._., an el BT
< 3 EE EC =) O#a s { 0 (e = Jarvn C..# . Eo [T — - X ”oe" il
B Ko BN ey 2 2 RO = S) o R’ o RoE | B = a
R R o B X e o g ° %) N ENGECY %o | = Ty =
' o a L' 3 © T W) Wo T N 5 " N 5w B
= © N = N A = < % OTO R K < o B 2 o B
TN o ~ =T o OL oF M 30} pally oF — X7 K _~ r Eoled R
< N ) N o BT e ) GO FEEEE
X o o = - = i O s lionlieg i~ |~ =0 O =75
noen o T W 2 H e o o o < Ho BE T~ x|z Q%SQ%
%Qmijmifgf SH P SR AL et
— ™ o), = oA X 2 wmiE T s
e w_/ll o © & e T LG o @ Wmﬂum N |l M @cﬂmmuu
© o W oy T T T oo ol i T B P i
UG B o= o @ N E gy = M H sl |27 o T %
o =0 X o 3 * T Ny o S ol M o o W
o) n- 20 = 7= ? e - = 3 o 4
TE NN NN = = = ~ETET
= o N o & P WO B 30 = TR RS
T = T & ol <y o 2o o B B = " Ho O T o~
mq o o - B o w A o= i o 3 " 101,33 o
oA o T S ¥ T T OE = H o & gm o 3 Sy o
X iy = S R s oy I
DG — mulmﬂ Ay = o SN =59 T
o o X o O H e T e
e oh T o a5 FsEh
= ™ 5 2 5 8 < @x%&m
S o 8 “,“_/.u_wamb
< 2 =3 o B o) 2
SRS TO o B mo
NSt MH MM ‘.\lﬁma Bo o
mVMQG
gsgayx




(X3 4%

)

(o3}
=

(20073 39 27

el

SR AT A9 1

242

oo
— N ()]
= Eaw i g
= P o «
R =
TR RE AR o
A
o O O S O X O OO O O O O o o o [=2aN ] o O [N S X X Wﬂ
T
s
o o« X
T R K
R m
OECE =2
T R
Tn o W
ey E‘._.o e
pf W) ob " ]
o H & & -
T X v
]%L dﬂ,m]rﬂ ol
Exﬂ ‘mw_/‘ﬁl o N —~
7o 4 T | F o X 5 i3
—o wjr X o W X o O TO 2
- = < = B o) I of XK
%o %o o TR = .Q ;o-u w Mx_l ! OL Jl =n T
wjr wjr o B H = %0 9wk LS T W - ey
o R e N R ol 6 S I wpoERldoaT T o
Moo g < <|PUrTHETNTU TN |FTdmgeg< @D 5 4
T m oo T RN No Bo kel M om [N R E W M o TR T B i NQ xr Mook ok W R ks o M
o g MR R[N H R R Hou Z Ao MM RF g T = x
° | 1 [ 1 1 1 [P 1 e © © o © o o o adﬂ‘mﬂm ° 1 e T [P 1 (Y | h l =3
L
i
= @
s o Mo "o of w
| W %o = W ]
H =)
@)
2
) 5
Ca ke 3 3 e >
= &Emﬁ zlfim ok W
T OF w © o e
i i h ®
- Q@ 8 - 8 = g ~ 4o
. H o 2 EaTM I or g )
& s CERS) s s i
N iy ~ A @

1, 2002. 2

=]
Uy

53], 2001, pp.41-50
2 At

i3
o

SRR

oA

ol
i)

>

“1» T
s

oA

ol
i)

el #3

FAl A SCM) =

oL

<)

36)



243
(£ 3 A%

H| 2
P29 Wg

o~
=

] X], 7]

(e}

R

, AA713E AR
A

(<)}
H
uz

E

D

- A8} 7]
o F}EY 229l

o x = - o
o
b %O @ mo of
T e oww ChewmpE
oy %O o X o L

S

R B R sl R R
Towms =R Y wE
oo T M RE e %o N N o) M oam
CIR g TR NN o) T R

° 7]

9] &SCM &

A

2

T

ERE

ok

1H

[e)

o
=

7340)

(2004)

A}
(A=)

3]

41)

0% 8
(2004)

1, 2004. 2

=1
U

HALSS] =

!

iy

3
5}

Qo gk A, TAH

il

Al

37

7, “Global e -SCM

[e]

=

39) A<, “SCMe] AP 8gl, &5 9 JHzte

41) olF8, “adl T47199) SCM

40) 3



244 FAREAT A9H 15 (2007 3¥ 27%)

HAL iy o1y g ST 231 W2
(EE) EHél'A._I'Ou-l T o CTAaECT =
® 1]-8-5-¢] 0
MELE! 0
o A Hx]9 0
negay| ASPHFA] © oI
Cair | zana | AR | Aaige g 0
TR | e Auz TEHUA 5 0
o FAAEA A 0
o Q504 0

z

SCM E=qjel B slslol el ABATE WU} DA AT AT, T YAL A B
RoplAel SM %9 % Adadle] B AAATIh AAHdTh £ 4FH0R SCME A

NYEE A5l thet u S el AR, ATAREE B EYRAES AN

1 9] SCM =g eeld #EE #+¢ & Rhonda 5200008 H7lEd @9l A7t glom A2 el
A — Z 5

ZEA Y welo] AHAE 7R B = ofe] Aejgole] tEt ATE o] A

<H 4> SCM Q@M gt 2+

e T LEELRES o3
(H) CH-&h Ak
I =2 M| 2(cross-functional  process) A+
o] £9 4, 2A2g2 HEQAE
Fstl FeAow 5 24T F
. ; e SE, FFAAY FaAe =
David L. Anderson, A ZJ A, M e, ol < ]—'a‘_

. 0 & ol Ao FRrE AurIE 4,
Frank F. Brit, and 1 EERA | pop | gaaae g4, Aapea
Donavon J. Favre43) L ] 6 Mol .

(1997) e 2] ole] B Hl&& FTfete Y, Al
- FHAY L2A2Y FYEES A
A g e ARAIRE T5 5,
T8 AdEs s dA TEA
Aol ALE= AH5H 59

42) A8, “F27199] ASPEY 2R 2%l A AF-SCMES FAH o2, TAM st AAreg] =1, 2004, 12
43) David L. Anderson, Frank F. Britt, and Donavon J. Favre, “The Seven Principles of Supply Chain Management,” Suppy
Chain Management Review, Spring 1997, pp.31-41.



245
H| 2

%Mﬂmﬂ& MM:T%MM% ﬂwwamﬁ ﬁ%@é%
= e BO N ~ ™™ ®@r hoﬂ Nm = i
dﬂ:quﬂn mﬂwamﬁ%aaﬂ% M)%M ?m_x%&ﬂ
S 7 To W 03
un@%;ﬂﬂ ﬂmvﬁ%%mﬂoam @m%% o R
oo s U AT oo o R RE %am,m@ T e
Fo Rl e NI [T 5 wo o He e
N oF %o ¥ RN N[ E T = oSS -
R B B | o o o I o
X N o T %M%p& ﬂhm;uﬁ@
ﬂﬁwwﬂ%olmﬁ Sl E s | TR e | T il
= o3 .o T ~ o or .
Lﬂ%ﬂﬂgui %.:oaﬁﬂuzoaﬁmo MH%_MamM_Ew ﬂm%aﬂwu,am
E I e e e I
,LIJwa - T of 5% N N -~y KO ﬂoﬂﬂfl,z?
K Ho ~ Al A g RoE o ! g o X7 g Ho o il
T AT o ﬁo o Ho WU T BT o B g o | BE g S T
el B T YIS i =T (= Rl R R I S
Ho Jjo | H = a1 N RO N I WH oy M up Ho M- W oo W T

(<)}
H

9] &SCM &

A

A

S

~ ox — om
i g g §
= 31 rys SR o8
DT ~ ~ ~
P
&y = M = = =
" S 5 5

ERE

[e)

5

AR
Karl B. Manrodt,
(1997)

Mary Collins Holcomb, and
Richard H. Thompson44)

=

<t
—~ 9 g
A X N )
T 3 T £
= = = ER
5 ox m 6o 5 Q@
.w o Au .~
w = % = =
= 3
E = % 5

S

: Five Case Studies,” Supply Chain Management Review, Winter 1998, pp.38-45.

48) John W. Scharlackn, “The Seven Pillars of Global Supply Planning,” Supply Chain Management Review, Spring 1998,

Management Review, Fall 1997, pp.80-86.
45) Paul S. Bender, “How to Design an Optimum Worldwide Supply Chain,” Supply Chain Management Review, Spring 1997,

pp-32-40.

pp-70-81.
46) Peter J. Metz, “Demystifying Supply Chain Management,” Supply Chain Management Review, Spring 1998, pp.50-55.

44) Karl B. Manrodt, Mary Collins Holcomb, and Richard H. Thompson, “What’s Missing in Supply,” Supply Chain

47) Scott A. Elliff, “Organizing for Exellence



246 EXAEAT AW 15 (2007 3¥ 27%)

T CEd
ESo Il S HaEam A H| T
(L;'E) I:Hg_tl_?:l_l T ?’ Ho |_?'—|I:I|_‘I' IJ—
FAAE A9NAY FHsE,
=] = ZFH )3 =7
Jim Tompkins49) 7]?:121’/‘!‘*1 Zl'/7] 5] Z_}' <] j1 L% O T,
SN w9 | BRAQEY 249 T 59,
(2000 FHAL FALRe) BAA TE
59, A g A 5
ien50) Jo] 3l EX 2 5
Marien uky| Y TolA 4 Jiﬂ', Xoy—ﬂi, A xﬂ‘ﬂ‘,
=15 H70 o149l 2
(2000) AN A2 2
Z ALz A= 3L o] ¥
Rhonda et al.>D) wqyyp | EATE A dod, Ssiterel A,
IR k! - FuAzE, nAMH 2, AR
]
(2000) =2 &, e-business 1] A
A ol AlFolEL  ZALEo
Mentzer et al.52) L%’ =Y, EOEE, 'L"'__fzﬂf“]
Ank7) ¢ =N UAA, HATH, FR GFEE9
(200D e, dud, And9ael A4

2uebs 2100] HolEWA WA FolA Wel % elmargle] AXshe Mol WA wolH
o ITh webd S Mase] AASAE 27 NN ScM A8l ekl ATFaE Aol
Y540l s,

SROlE BPET J)E QATES A9 Holsh Aol BT ATES el gon
Eﬁ°§&@ﬂ9@%1%%%%&@%%%%%¥%UHLE% Aol @A YANAE FE
Lot} ol Wagel AUA A
= ARST STk ek Acklds SETES
2AK1S) SCM =4S A% ANEAe] g A7 At 2 ong gtk B 5
EREEREE RN EER YRR
A

] ]
v H
B A9e #0871 Adseer b o] mARE A8 AN HEn @ 5 9

o

=
E%mJQiL%%Q@ﬂﬂ%ﬂﬁiﬁ

¢
-4

49) Jim Tompkins, “Beyond Spply Chain Management,” Supply Chain Management Review, Mar./Apr. 2000, pp77-82

50) Marian. EJ., “The Four Supply Chain Enablers”, Management Review, March/April, 2000, pp.60-68

51) Rhonda RL. et al, “Self-Assessment: A Foundation for Supply Chain Success”, Supply Chain Management Review,
July/August, 2000, pp. 81-87

52) Mentzer et al., "Defining supply chain management”, Journal of Business Logistics, Vol.22, No.2, 2001, pp.1-24



$el Wele] eSCM E8J] A TAE 2l e AT a7

(E 5) SCM To| RoyR0I3} A3t 2o/oi 7
AR} Sh
(45) ey | TETUE AR=gHSL HD
— [Ny |
HuAdae] A4x9 vn) FEAN U
oldl R, TEA Edvralel Au, TF o
Bllram33) ey o At AR L FHo] o LaAx, T
(1995) s ¢ A FelAzt AgA Aof, AHI|%E 2 lze)
o wul A B HeEUee] AFAA TF 2
TEA e A5, SCM ko] tjah 914 2=
Bty ARETGE Qd Bobgh JgER
Mentzer et al 39| o) ) o) ol 249 olelg, F999 AY, 7&d A,
(2000) s ¢ Aelsteviele] A, Aweste] g 94 - A

74 A9 75

Chopra, Meindl55)

Fad 95, Bl gzt 45HE 24, seM
(2004 Qurlgd | gl | PRe) BH9 we, dyd wEEd 29, A
Simchi-Levis®) o . 3
© F Ol 7k AEFET 9%
(2003)
Morris, Deigan and
Michael57) Q714 el HAAH A =
(1987)
Walker38)(1988) | 2ut7]3] el AHEERE] §14, ko] 919 % HRef 91d

I e A u)
ot
o
ru
L
o
it
il
4
Og:(‘
9#
=3
o
il
rd
A
fil
N
2
il
-3
=
ot
i
dn

>IN
>
il

F, 012 EUZ 99 o-SCM Edl 9% WAL 2958 deta] A% A7ey L Avhe

53) Ellram, Lisa M., “Partnering Pitfalls and Success Factors”, International Journal of Purchasing & Materials Management,
Vol.31, No.2, 1995, pp.36-44.2, p.7.

54) Mentzer et al., "Defining supply chain management”, Journal of Business Logistics, Vol.22, No.2, 2001

55) Chopra, S., & Meindl, P., “Supply chain management: Strategy, planning, and operation”, New Jersey, Prentice Hall, 2003

56) Simchi-Levi, D., Kaminsky, P., Simchi-Levi, E., “Designing & managing the supply Chain”, McGraw-Hill, 2003

57) Morris, Deigan and Michael Hergert, “Trends in International Collaborative Agreements”, Columbia Journalof World, Vol.22,
No.2, Summer, 1987, pp.15-21.

58) Walker Gordon, “Strategic Sourcing, Vertical Intergration and Transaction Costs”, Interfaces, May-June 1988, pp.62-73.



& -

?_

o

=

)

(o3}
=

st oAl e -SCM

o

%]

=

=

(20073 39 27

Fa7

%
Al
=

bk

[

foict, meA

A A

o]

=

SR AT A9 1

7

41

oz 47

248

+
gl

K

stlet.

FATE ©]

9

S

i

ol

B

7}’)

[e]

E|

L

skt

S

Hl e -SCM

A
4
o

1H

9] telolmul A, sCMe]
SHWFE AL

s

9

[e3]
H

, 719 W, 7

s
o —

1

o
o 4714 Bqaslow AR

=%

9

]

[eXe]
pad

a

34 @ A9 vt

a7

e 3
 shEUske] §ele,

1=

[e}

t, @ EEolth, @ 1%, ® wi§- 2¥Ye} ol 5

g

387
ol
=

%!
SCM A 89

4, SCM A&, 3tEY, TS =}
m SCMe| H7}

}

el
T, @ 237

gl

3

PN
=

|

IT ¢1=g 89l
1;!

REEE

60



249

(<)}
H

9] &SCM &

A

A

S

e o

[e)

5

!
B

23l SPSS V.14.0

Al =

=

3]

S

1=] [oJaNNe)
wAE 9

A

oj
s

, GEU St dHIA, 3 8 ARIE 5o 771

44

3

[e;

%3

7, e

o

]

b
6).

2
it

Cronbach’s-a Al57F 0.5 - 0.60]730]

AgzAe A}
=

thelolw]#], SCM<)
Z EAHAK

Ho=

[qv]
=
S
=<
2 2 s|lelg12/8|g
S = E|x |9 || ®|x
'] o (e} (e} (e} (e} (e} (e}
2
o
S
o
100
_“__-l_ o on
0
s RO
= B
“+ 55| E
fare]
.“_mu Mﬂ = T
il T
I > |3
o | O )
C S B
~ w
o o
KF mr ﬁ
10 % ot
= | M
@) 2]
W

‘w_./l
ol

B

2Ab g e] 3,

L

L

2o

5

A



250 SEEAT A9 13 (2007 3¥ 27%)

B 7> ZAMA &4

@S (%)

He 3 SEHHS AbE £ Hl g
4d
) 37 36.6
o = 64 63.4
A%
294 ©]3} 41 515
30~39 40 119
404 o] 20 6.9
At = 33.14 EEAAF = 795
S
o)A} 9 189
A} 29 287
FAR-RNE B E K| 32 317
ofAL, 8 7AL, 714 23 228
N - L&A 7 69
WUTFH
5] 50 49.5
=3t 9] 51 50.5
WA
9= o]s 58 574
100~2991 4+ 11 10.9
30033)51 o]/;} 32 31.7
A
997 o]} 52 o1
100~2994 12 119
300~499% 7 6.9
5007 o] A 30 29.7
e-SCM =9 =+
Apg-= 6 59
FHE 9 89
HEF 56 55.4
A8 e 30 251




251

TAHE 33145 FAES]

217} 519(50.5%) 0. A E 2= 999

3

DE

Aoz ZAMATE 281 e -SCM

4 521(51.5%)°] 991 o]
- HEZC ¥Yo] 702%2 ZAE AT

=

&

Z]
A

L
.

!

(<)}
H
8

[e]

9] &SCM &

A

A

5004 ©]

o] 50%4(49.5%).

T
fd
p
L

A

ERE
)
oA

[e)

5

&5

201 307(29.7%)

FEe

SR AL It 379(36.6%), AA7F 64 (63.4%)E UERSIL
17} 57.4%, 30084 o] do] 31.7%= ZAMEATE 5

(o)
H

o

oy
a

o

8.626%**

0.66
1.06
0.74
0.79

1.66
2.09
231
1.91

58
11
31
101

TR TN
oo m 3K
w T T h
X T N «
NN N % =3
% AR om ol NE Q@ =
= &M 5
) S dMﬂ o 0 _ -
X o of K X
= a 5 n B
NR F o M X _HA_.._
— O_ o] =3
él X
% o =T T | K ol | B
T = | B | 58| =
s M/... = o KRl KRl =} S S =
mmw_ o#_,_ ﬁum WI N i M__m
v o o b ol
oo oAb LH ol
= o o m or H rkl
= ] mlalal= — | mo
NE — M S = 2| 8|3 ol
s T E oM S PR T =
MH ZE nA_.o o | O
~ ~a A_I " OW Q «
Ouu o o = |
" 7 oF by
H H R m 7
M Wm ‘mMﬂ = B bl o — — — 10 =
S It = | =728 il
2 N ANG) Ko v <k
| NG :h oFl a <0
) wm . % 3 bl : 70
N EW e 2N AN
%2 TELT a4 = |z &
~X o Wﬂ hhy g ! o | B = _/um
Er! zy O‘M ) o ﬁu v
o bS o o | = o
o) o W o W_. s | %
of e oo —
me o ok & = A g
Lo o B %o M
N OB ol T o B a
o XTOR - *

*k% b < 0,001

100~299
#* p < 001

3
% p < 005




050 SAERAT A9 13 (2007 3¥ 27%)

CH 10> AAAEE Hl e —SCM T 4Z0f| oist 2AEM
N oy HEHA} Fat
9914 o]3} 52 1.65 0.65
100~2997 12 192 0.90
A 5.017+**

300~4994 7 2.14 0.90
5007 o] 30 2.30 0.79
A 101 191 0.79

*p <005 ¥ p<00l **p< 0001

o

3. e=SCM &4 & 9T vAE =gag]

il

<E 11> 8% e—-SCM 0| & Olxl= S8R0 tigt =4

s 374 t R2 Fat
HuAFA vl = 0.325* 12.456
71l -8 0.112* 14.556
0214 20.341 %%+
7199 diefo]n | 0.236%* 7.287
& 3.037 3.001
* 1 p<0.10 ** : p<0.05 *% 1 p<(,001

Y = 3.037 + 0.325X1 + 0.112X2 + 0.236X3

| A
F7Le 541402 49(p<0.001)3F 2 o2 Uehon R2E 021424 433 Ao 2 eyttt 37 A5E
Bl HuAQa v, 7137 i

o] A& Aoz Yehy W e -SCM =Yl Fodt J&FS vA= Aoz AFEHAUGE 11).

~
s
lo,
=
to
o
=)
X
b
—n
9_\2i
+
o
N
= u 10
o
o,

sEHs PR t R2 Fat
SCMe] AeFs s} 0.173 2.696
0.091 6.568
A 2.466 6.563

* 1 p<0.10 #* 1 p<0.05 **% 1 p<0.001



)
°
AC)
T
i
10
@
72}
@)
<
a
O,
=
o
2
o
=)
rTr
ko
r [}
=
r—‘::]‘
z
re
-

253

A%

SCMAEF aQlat el e-SCM =ikl #AS whetslr] skl thgsldlwA s AARE At g
Ao fFelshAl @ JERITHGE 12). whebA sCMAE a9l
HX A e RAoE BAHAT

<H 13> Y e-SCM T 7tsdol GE DIXl= TEY 2010 tfet &4
SEHs 2 A4 t R2 Fat
HFEYY 4987 0.367+* 13.072
TEVete] YA 0.308** 3.969 0.286 23.436%**
& 1.980 4.873
* 1 p<0.10 ** 1 p<0.05 *#% 1 p<0.001

Y = 1980 + 0.367X1 + 0.308X2

THEY 2900] Global e-SCM E¢ol F&S WA=AE 3784 A3} 3904249 Fabe
Mo 7§23 Ao Z(p<0.001) JEFE O R2:= 028624 %33 AR LERIUHIE |
Hyl HEY Z9eA, sEYStY] FHAA T BE MU AHY e 2dE e
AR froAo] Sl Ao UEkth

< 14 ¥ e-SCM Z Jtado G&E Olxl= ITRIZet 2000 tiet =4

sEHs PR t R2 Fat

A7 B ART)e 1.830% 17.441

0214 21.631%*
& 0.347 5.186
* 1 p<0.10 ** 1 p<0.05 % 1 p<0,001
Y = 0.347 + 1.830X1
IT 1k a]le] tigh 1] 7Mds HAS] 98t 3]7EAS AAg A3 378424 Fah

SAACE fold A(p<0.05)2.2 YERE o, R2E 021424 Y3et Ao YEYTHEE 14).



5t71

o

, 710

=
=

1

[e}

o] v

e

A
ot} e -SCM2 &

S
S

=i

=
o=
T

FelrAel AAEe gu
jé

2 serr .

I

397
Aol
HO

&

al
w

o

% 7}
%9 A

|y

= .
a9 54
-

1 e -SCM

T
i

[e}
= e

pal

7, see)

bk

z|

o

, 7194e] deleojn] A, sEV 9

(20073 3¢¥ 279)

el

] o]FofA ok

o]o

=

=
o= AT

=%
[¢

, Y Sl wEkM W

=
2l

o

A A
zz} @
el e -SCM
=, 719 o

=
=
Qla

EAARAT A9A 1
e -SCM9] =9]3} Aofol
, 7199 gigjelnA], sCMe]

1, IT
o v

]
7

4

)

el eseMel E9 2 ol G v

2]

[e)
Al
&

o
«

5

2
3
P3|
=
)=]
B
EL
Z)
2]

3
g

&

ofu

3

ol

23
k=

Hrgo] AAHA

o
A 2

9
w

o]

SRR

11:10

&

2~
=T

dolk. A, 7

L
L

5

I3

Lo
P

s

-SCM©]

fit

Al e

T

st

o

hsl

FARE A

SERE
A, okA7A Fel

=
=

No

oy

m
o
wK
03
)
o

goltt,

L

.

2e7h gt

o AFFAE A

L

Kol
<

Wety %



FeLte} 99 eSOM EYel S VAL agle] i AT 255

SAl, $F SUNAAA eSeM Ade] T % BARHW B At ANE ErL
Al Be A7 S oo} & Aol
39 BEoR ALgHYInTke GF G RAYI Qe 4 §uet 77
dof aj9le] B, nAcEAA s wael 2 A4gAY Ade Az 39

38
“FEY 29870l 2= A2} “Global W e -SCM A ahe] AAQl o
K

P

ojmR o]l W i)
A, i) 8T FE2E A& ¥de-SCM A, dii) Ay o= HAET] Global e -SCM
AeF Hla Goll A A5 Al ojel & Aeolrk

AzgElol] o5 BREA, AR AT AsH ABE, SRS, 2000

93, S FRAETE S B, AL AR, 20052,
29, P79 TRAAU) =Aae] B A7, (F sk whAbke] =R, 2000, 12

[¢] E ’
AET, seMe] =Y Aol FL HFLA L Asasle] B AT, AFHIL HAY =2

1, 2002. 6.

A8, “Ta71de ASPEY 28Rl B AFSCME FHoZ, FAAggtn HALEe] =1y,
2004. 12.

AAS 9 32, “SCMo] EF Aul29} EFAdgd viXe 93, 2AAH2AT, A8 A1E, 20009
124,

AAY, “TFAEend Ade] AES 53 =F FAEAY A U A9, EALHAAT Aed
A%, 2R 2E283] 1998,

8, “SCM =49 el g A7, SUUSL HALERS =, 2000. 1.

Jaeh - AR o S U7I9e7ES ek SCMe A moleh A, FERSAZAATY, 1999
T, “SCM| A3 aRl, 2F 3 AT Al A3 A7, TAETSA HAFEEe) =7, 2004,

12.

1:1\‘ o

rﬁ

3%, “AFRA M FFAANTE A B A7, "ML WA =1, 1998, 12,

34, o|tE, A4, ‘1S9 SCMS 243 F71Y9] R W, AFFNAAGI A A167,
a8 wH74 4)3}3], 2000.

Ut dfakglel FRAQBECM) =Yl #ek A, e stofr) st AAle

o)



256 SAERAT A9 13 (2007 3¥ 27%)

£, “PiA-FFA FEH BA AT BF A7, HEUGE v =7, 199.
PUE - o) 57t - HIE - FAS, IV WA AAlel B BAH A, AYH A4
V27 3 753), 1995.
AR ;g LA, RTINS WA S, 109, 1

o ZEaSCM) £ ol A7 SR AALS AT, 2001,

o|F%, IIAALHOZA S FFANE HEld B A, NHBAATLE A= A A2,
2000.

o]Fd, “Tdl FA7IH9Y SCME FEFS WA= adld A A, TAEUE AAreke] =7,
2004. 2

Aol - oK, “SCM =99 Fo AFagl, 3= scM &8 A] A1A A&, I=F SCMEHS], 2001.

a7, “SCMAZTARE sdel] st A7, o|stoj A st 8H9]=1, 2003.

z238]%, “TFALALYSCMEY FEFS AT 81lo] #3 A5, Teh=melgolfdta AApete] =
T, 2001. 2.

#59, 2 TS A TFALBLY Aol #HF HAFAT, AU L WA =L,
2000

5127, “Global e-SCM =40l S vA= 89 A7, TFhstu 2] =8, 2004. 2.

Anthony, T., “Supply chain Collaboration: Success in the New Internet Economy”, Achieving Supply Chain
Excellence Through Technology, Vol. 2, 2000.

Chopra, S., & Meindl, P., “Supply chain management: Strategy, planning, and operation”, New Jersey,
Prentice Hall, 2003

Christopher, Martin and Lynette Ryals, “Supply Cain Strategy: Its Impact on Shareholder Value”, The
International Journal of Logistics Management, Vol.10, No.1, 1999.

Cooper, Martha C. and Lisa M. Ellram, "Characteristics of Supply Chain Management an Implications for
Purchasing and Logistics Strategy”, International Journal of Logistics Management, Vol.4, No.2, 1993.

Cooper, R. B. and R. W. Zmud, “Information Technology Implementation Research : A Technological
Diffusion Approach,” Management Science, Vol.36, N0.2, 1990.

David L. Anderson, Frank F. Britt, and Donavon J. Favre, “The Seven Principles of Supply Chain
Management,” Suppy Chain Management Review, Spring 1997.

Ellram, Lisa M. and Martha C. Cooper, “Supply Chain Management Partnerships, and the Shipper-Third
Party Relationship”, International Journal of Logistics Management, Vol.19, No.2, 1990.

Ellram, Lisa M., "Partnering Pitfalls and Success Factors”, International Journal of Purchasing & Materials
Management, Vol.31, No.2, 1995.

Guinipero, Larry C. and Richard R. Brand, “Purchasing’s Role in Supply Chain Managementm” The
International Journal of Logistics Management, Vol.7, No.1, 1996.

Jim Tompkins, “Beyond Spply Chain Management,” Supply Chain Management Review, Mar./Apr. 2000.



FeLte} 99 eSOM EYel S VAL agle] i AT 257

John W. Scharlackn, “The Seven Pillars of Global Supply Planning,” Supply Chain Management Review,
Spring 1998.

Kak, R. and M. Schoonmaker, “RosettaNet E-Business Standards Provide Better Supply Chain Collaboration
and Efficiency”, Achieving Supply Chain Excellench through Technology, Vol.4, 2002.

Karl B. Manrodt, Mary Collins Holcomb, and Richard H. Thompson, “What’s Missing in Supply,” Supply
Chain Management Review, Fall 1997.

Kumar, K., “Technologies for supporting management”, Communication of the ACM, Vol.20, No.6, 2001.

Marian. EJ., “The Four Supply Chain Enablers”, Management Review, March/April, 2000.

Mentzer et al., “Defining supply chain management”, Journal of Business Logistics, Vol.22, No.2, 2001.

Morris, Deigan and Michael Hergert, “Trends in International Collaborative Agreements”, Columbia Journalof
World, Vol.22, No.2, Summer, 1987.

Oliver, R. K. & Webber, M. D., “Supply chain management : Logistics catches up with strategy”, Logistics,
The strategic issue, London, UK : Chapman and Hall, 1982.

Paul S. Bender, “How to Design an Optimum Worldwide Supply Chain,” Supply Chain Management Review,
Spring 1997.

Peter J. Metz, “Demystifying Supply Chain Management,” Supply Chain Management Review, Spring 1998.

Rhonda R.L. et al, “Self-Assessment: A Foundation for Supply Chain Success”, Supply Chain Management
Review, July/August, 2000.

Scott A. Elliff, “Organizing for Exellence : Five Case Studies,” Supply Chain Management Review, Winter
1998.

Simchi-Levi, D., Kaminsky, P., Simchi-Levi, E., “Designing & managing the supply Chain”, McGraw-Hill,
2003

Walker Gordon, “Strategic Sourcing, Vertical Intergration and Transaction Costs”, Interfaces, May-June 1988.





