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e-Learning Quality Assurance System
in Corporate Education®
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B Abstract m

m

The purpose of the research is to analyze the status and problems of the e-Learning quality assurance system
on e-Learning contents and service provider(institutes) in the field of enterprise education. In addition, the research
is to suggest the direction and strategies for revising and developing the system. The research put emphasis on two
systems of the e-Learning quality assurance(contents, service provider) which directly influence financial support of
government. This study depended mostly on literature review, supplemented by expert panel meetings. In the case
of the quality assurance system on e-Learning contents, the followings are suggested; (1)admitting the contents made
of the combination of modules in the approved module set, (2)making easier the qualifying of modified contents for
maintenance, (3)revising evaluation criteria, (4)providing substantial feedback. In the field of service provider, the
followings are requested; (1)differentiating of qualifying system by industry and scale of company, (2)extending the
qualifying cycle, (3)improving the feedback and sharing system.

Keyword : e-Learning, Quality Assurance, Qualifying of e-Learning Contents, Evaluation of
e-Learning Service Institution
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