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<Abstract>

The purpose of this study was to investigate relational commitment variables-trust & commitment- effect on long-
term relationship between domestic apparel firms & cooperative companies. Also this study was to examine the
significant of the relationship among communication, conflict, satisfaction, & trust & commitment. The data used
to teat the model were collected in a survey from 172 domestic apparel firm’s outsourcing managers & was analyzed
by confirmatory factor analysis & path analysis. The major results of the study were summarized as follows: 1.
Communication & conflict were found to be significantly related to the satisfaction. Also, communication hade a
negative effect on conflict. 2. Satisfaction was found to be significantly related to trust & commitment. & the more
trust the firms had with their cooperative companies, the more commitment the firms had in the outsourcing. 3.
Trust & commitment were found to be significantly related to the long-term relationship.
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