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Abstract

Recently, the growing of the aging population resulting from the medical and science development has
made the elderly consumer as a new market. The purposes of this study were 1) to examine the purchase
behavior of apparel products and hairdressing services of elderly consumers, 2) to investigate the purchase
behavior in the apparel store and hairdressing shop on lifestyle types. Data were collected from 853
women in their 50s and 60s living in Busan. Data were analyzed by frequency analysis, descriptive
analysis, factor analysis, Cronbach's alpha, Chi-square analysis, cluster analysis, one-way ANOVA and
Duncan test using SPSS WIN 12.0. The results of the study were as follows:

First. when elderly consumers purchased apparel product, they were likely to use credit cards, to shop
alone or with friends at a department store, and to use the store as information source. In their purchases
of hairdressing services, they tended to visit the near shop for a permanent service bimonthly and to
depend on their past experiences for hairdressing.

Second, elderly consumers were classified by the lifestyle into the Active self-fidelitist, Economy family-
oriented, and Passive-stagnant. The purchase behaviors in the apparel store and hairdressing shop were
different among lifestyle types. Implications were suggested for the consumer behavior researchers and
retailers of the elderly fashion market.
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