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A Study on the Operation Regional Emergency Medical Center and the
Using Behavior by Visiting Patients

Hwang Gun Ryu, Hyun Kyung Song, Hye Suck Kim, Eun Jeong Ha
Department of Health Sciences. Gradtated School of Kasin University

<Abstract>

Currently, we have seen sudden increase of demand for emergency medical services by reason for
high-speed economic development, increase of traffics, etc. in this society. Consequently the government
enforced & operated emergency medical system in 1991 as a link of more positive countermeasure against
it, but many problems still remain in reality.

In particular, the regional emergency medical center designated by the Ministry of Health and Welfare
falls short of our expectations for its essential role by the reason of such as insufficiency in professional
manpower and institutions concerned in small-scale hospital, matters with transportation system, preference
of large hospital, etc. Therefore, this study was conducted grasp for the actual conditions of emergency
medical system based upon literature research & the preceding studies and interview research the motive of
coming hospital, satisfaction & understand to the subject of 150 persons of patients and their guardians
who used regional emergency center of Pusan National University Hospital, thereby examining & analysing
the cause of emergency room overcrowding by non-emergency cases, one of the problems enumerated from
preceding studies.

The main result of this study is as follows.

First, the actual condition of non-emergency patients coming hospital for examining overcrowding of
emergency medical center showed that, of the patients who used the emergency medical center,
non-emergency patients accounted for 49.3%, which acted as the main cause of delaying medical care for
emergency cases, cases of which medical person or first-aid man decided to come hospital accounted for

36.1%, thereby suggesting essential need for re-education & wide public information to even the professional
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manpower besides patients & guardians for their using emergency medical system.

Second, as the result of researching patient acknowledgement with reference to their using emergency
medical center, the rate of their giving right answer is no more than 60%, which means that non-emergency
cases’ using as such is due to the shortage of their knowledge of the said emergency medical center, which
suggests us that wider PR for emergency medical system to common people who may be one of the
patients of it at any time is still in need.

Third, the result of researching for finding out a future remedy of emergency medical system showed
that the users who know well of the way of using emergency medical center had relatively high
satisfaction of it, ones who have lesser knowledge of it lower satisfaction and users who feel in need of
emergency specialized manpower feel the necessity of public information of emergency medical information
center(1339) at the same time.

The finding of examining the subject of study, in conclusion, showed that the degree of the patients &
their guardians’ understanding of emergency medical system is lower and the medical persons concerned
also had no distinct difference in their understanding of it from the common people’s, which suggests us
for extensive enforcement of systematic education and public information in aspect of the government via

various media for the purpose of effective operation of emergency medical center.

Key Words : regional emergency medical center, emergence medical system, non-emergency case,

overcrowding.
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