o) M gelol A9 Zaol= TR Azt A A o] v]}=

Y
AW, w, oA
Aehd e ot el s
A e 1)

A Study on the Relationship between Justice Perception of Franchise and
Trust, Switching Barriers of the Franchisee in the Barriers and Beauty
Parlors Business

Kyeong Ran Kim, Hwang Gun Ryu**, Chang Seok Oh**
* Department of Hair Design, Sorabol College
** Department of Health Sciences. Graduated School of Kosin University

<Abstract>

The start point of a franchise system such as Lotteria was in 1979. Since 1990, the franchise systems in
Korea have rapidly spread over all industry types. As ‘Franchise Law’ was enforced in 2002, the expansion
of a franchise picked up its’ speed. The barbers and beauty parlors business has the same expansion trend.
However, there was no study about the franchise systems in the barbers and beauty parlors business. The
purpose of this study was to find the goodness of fit of the structured equation model proposed and
identify the significances of relationships in the variables of justice perceptions, trust, satisfactions, business
performances, switching barriers, switching cost etc.

This study tries to find a solution for a good development between franchisor and franchisee in the
barbers and beauty parlors business in Korea. The theoretical considerations about justice of this study is
limited in reciprocal relation justice and procedure justice. And it did make simplify for trust, satisfaction,
business performance, switching barrier. And switching barrier did measure as dimension of switching cost.

From October 26, 2005 to October 29, this study collected 250 survey questionnaires from the franchisees
located in Seoul, Busan, Daegu, Ulsan, and Keoyng-Nam. In analyses of using SPSS Windows 11.0 and
LISREL 814, this study used 208 cases because 48 cases did not response appropriately.

In conclusions. reciprocal justice perception and procedure justice jointly determined trust.
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Secondly, reciprocal justice perception significantly determined satisfaction. Procedure justice perception
negatively determined satisfaction, but this relationship was not significant.

Thirdly, reciprocal justice perception positively influenced business performance, and procedure justice
negatively influenced business performance, but the last relationship was not significant.

Fourthly, trust positively significantly influenced satisfaction and business performance.

Fifthly, satistaction positively influenced business performance and true determined switching barrier
positively.

This study shows following; firstly, a composition concept did make structural relationship and secondly,
a reciprocal relation justice of a franchisor did appear as an important variable and it gives positive

influence to trust, satisfactions, business performance, switching barriers of the franchisees.

Keyword : The barbers and beauty parlors business, Franchise, Justice Perception, Trust, Satisfaction,

Business Performance, Switching Barrier, Switching Cost

I.A B
1 Qs Bey
FEQO QoiA EalAolz A2RY A F2 A FEASE FolF 4IL A BEA 2oz
A4 Auw mdzelx vzvlsel Td $4e] FoAm glom, 0024 59 13 AFH THEAIRIAS)
FRAANBIYE, 0 B 119 1958 BARoR APHRN Zasjelx wzse A 4L ZaFE

Fo7 JPREEE oF 250017 Al 1,600
FEH(F4719%, 2003), MA Talfo]= H]
0%z AuAgde AA A FA

ool AARALIAE =
Zlos AN S99 of 51%, AulAge of 6%, Anjgle of
oz [°)

A AR B2

QAo AusglEe o Hlg, Wk, ATEE POY, T, AR, AgE, BAF, 718 AF Fol £g
=, o FolA o mgele 1990 oF A 4L AFale] 20089 Wl UL o] =A Hol(aL
ARAY, 2004) o] 1|8 Folo] A YA FASKE FAA 47} 2R AU Yee & Uk

@A) olE o) mgeAE] BF malztolxe] sedslo] AL AR EaiAolx HXUAT FEY A
oA SEEA o w8l e TRl wAUAE A3 U8 Aoz Aysn goM, g 4
uAEe Fo 45 ZaAelx vEUATL 4R e Al Y 0w Ve gk

Fhe) o) nlgel madol = uzUAs HAHOE FAsa glon, urk dat-

76



#goEn, AR s Tatol= HlZUA Yol whE vaUA rl, Agter 9 AggE Sae] #A
5 AFshe A2 F9 Al o] mge] Zalxpolx WjRU A FAAQ] SAL el AR HAxE H
271 oo ok

ot ze] o]-mlgq] Aol = MR A QlojA] Talato]= HAte] disiM =zle g4 o] Hi

g n e} Bge) Aol AL At QoA AT AEE e E4E A

wolAA He Aoz WEA 1 9lay(Tax, Brown & Chandrashekaran, 1998), 117 1{%
o] Alo]g ool AAAQN M3 glo|Ant, F W] A the Wt 2is] EAgte slo] Yehdar
Ak HZ 1ATEI Aol 2w FAGA HEAY (switching barrier)o]zhe wj7] 89102 AnS v

=

Ir

A
%, o] WS SlA FUlghs Alo]8-S St olfvt AdFEol AMAY AT Aol AuaE
g3lo] A g+ 7kAl AAl(interpersonal factor), &2 % Alz]Z 9l ¥]-g{switching cost), Z12]% thete]
= é( attractiveness of alternatives) 5o 23T J&S 7 Hole Zoltk aelu FAAL A A
A AT ool F(He YIS uAA ArhAAA, 2008). F, T
A AL AEle tisiAl AR dFgS nRvke Aotk ARt w2 A gk
&S X w(Bansal, 1997), T2t AFw AEAH (PN S FHu]g)el oA A+
o= ﬂ:rL(@EH% 2004) A3yl EEEHEA A, T, dd@gue] @Azt A ok
ol o] o] -u]Lg] xAfo|=E o malRfol= siHAo] xaRfolzx EAd T
= Aol 2B WE me HRUA ATl wAe J3Folu AEIL vhEa) 2L ATt

e FAA

o
B o
by
o
ol
ox.
ul
_E

p [e}
WAL GEe vzse] B, MxUA A3, ARAUL T P24 IS A7 A FF o)-n)
&9 ZalAol=e) st AT AA dijke AT YoM 783 ARE AT & 5 AE AL

b 2 el o] 8 ZalAtolx wlzUAd] glojA g0l F87 AAOR tiFHA s
Aol A Zalafol = Exo] theh FAH Azho] ZhAde] A=, g, vjaUs st F83 IS vA
HeAs AR RS 28 ZdAelx BRd Oid AHAEI vadAs Aud dede) AAS
HEdomA oA SHa} AFAS SHX 1 F83 s AE & vk
2. 9479 =4

=
ol
N
N
o

=
I

77



AN B 1 2R Fu gk B A pAAl BAL A EE oo 2k
o Tl wzUAcM e i g sigde) ¥4 A7t 24,

A, ZAlatolx Hitel] digh A FAN Az AF, w1 wzugs A, dgAde) 201 87

=1
A, HFEAL Balel 2] o] mlglsl AT WA TRl = Kish A 344 A
2 99 A

a2
=
)
o
>
>
o
<,

o. 9+ W

Qe ol@idh o &g Boll M olZEw dE WA X AAo] dAFE & o AR
o] mge] Lo 25 AAEE 2o NAGYOT, ARYEE A3 At & u, ojF QAE]
Agguow 488 AIAS Au7 el AL Wrw AHsial Fy o] mEdelA e Zafo]
BN A7, AF, BE M=Us G7), ARGE, ATAY ko] BAZ APATe] ZAG <1 153 2
o] MAFGOM, Q7 EAA D ould Exd] BB Loz MR B AHsh AsAHe Aol
2440w AWRT] ekl A7 vEd NaL sk

z, o-ugql Talol= FAY A7, A, B4E M=UA Frl, AP, A gels A 7

[e]

B A9 AAA9l 288 Gundlach & Murphy(1993)3} Kumer et al.(1995), Z%A(2003)2] AT7E Bz
44 A3 AE9 BAE AAEH™, Anderson & Narus(1990)9F Mogan & Hunt(1994), o]=k38](2005) S
o] ARE Bl A=Y wEo] @Ay} A =T, Bansal(1997), Gefen(2000)7} Javenpaa, Tractinsky &
Vitale(2000), Everard(2003), 71t]% (2004),1 A2 Bz A, HzxUAs A, aa Agdde] AAE A4
et

riot

78



Hy

<
1 it

J8 1.2 oo Mgt ZE0H)

2 oATE oAl AN APRTES D s AT ATRHL AR ol mlgSlelAls] Zalte]
FHA AL, AF, BE, vEUA g, AR, A8 JRRAS BAS] Slste] Al B4

o) mlgle] glolAl EalAtol= Fgle] SUHWA A AR Ackold) Tl BAE 4T AU SAaA
Fodth ¥ 5 Utk F ARG JplAe) 4EAgel dsA HAHE $HE A AR Ao
e} ehGundlach & Murphy, 1993). wwq o b RIS IR AR A 3 ST
HAE A2 A= ATE EdA 375 7 } 125 QT R ES- B4, 2005). Tyler & Degoey(1995)¢)
A7E 3 }%@*é 2w 3YYL 1A A

Ar7Hd 1H) © ZalAto]= FhE el ti3 3744 A2k 7 el AEle] A+l GFE v Zlolrk
HI-L: smaajolz Fhiidstel]l o Ao a8 344 A42 7hdgel Az d(+)el 93-S nd slork
HI-2 ¢ smalapolz Fhfditel] gk WAk 3794 Az 73l el Al=dl (el d3s nA Zloln
A7 2H2) © A Afol = FhR ] ti3h 3N AL ThEAl e vl (9] JEg vA Aotk
H21 0 el zpol= 7p o] th3h Fa4g 44 A4S 7hdadel e H(+)e] 93 wA Flojrh
H2:2 ¢ e zpol= Zp o] th3h )} 344 A2b Al el el A(+)e] g A Zlolrt

Q7bA B(HB) : melAo)= el tek BHY A7 A v=UA Azl AWl FS 0
4 otk

79



AE)ek vhge] gAze] BAC tillA ghEo] Ao MeHsTa He A Axpyh JATE B Al
= A} g e gololgar yhelal 9 —?(Anderson & Narus, 1990)¢} o] @F3](2005)= A&7} 7o
AN JFe vAA Bk Sk 39, AT - 45T - We9d2008) AFE, TEE, 4wt e
ol thslA st GFAA} FHEL A 1o}°ibrﬂ olgfd ANE FdA F2T 5 v HL wEEs}
FOLAA HH AAAo R Folxl o] FHEA AT 5 dow, TS o Axpe A AR o]olAA
Hrhar ehck o1 § #Ale Farley & Webster(1993)°ﬂ ofsf Wl A" 1 A deE AR A
ARl s W Hrks AFAe A5k Gefen(2000)08 A LR wAEY] Tl e EA
Hoha sded, SlE aae] e o il dme ol B & 4 vk F, AlslEA oAl
| A v T ASe] dofupA HE & 4 ) o]9]el = Gronroos(1978), Lytle(1998) 52 2 71t
Z3} Mu|l A Alge2ne] AdAS fos 2ar glow, WA 9 1191(2000)2 MulA =elAel RdS 5
A =gAel AlE, v, A SO #AE cHA 0 HASkaL Qi Farley & Webster(1993)o] mam 17y
AFAUAFE AT 34420 93-S wAtta stk weha] B dye s Ty v=ys g
giste], elar T2 Hl2UA Aol diste] F3S wjA Zlolgar spgetal thga o] S A
stk

A7 4H4) © TAAPo] = R R Oigk slAle] AEE o]59] T G+l GFE wA Flolh

A77HAd 5(HD) © EAAto]= RS gk i AFE o]5] H=UA i) A+ GFE b
A Aot

Q77H 6(HE) : mAFfol= AR BT S WL olFe wzxUx Aate] H(HY FFS

7120 1 HO9 #A A 9SS Wela ok Fornell(1992)8 iAol 237 dkal
3 & WA A@Ao] grtw gk

80



Ar7H 7(H7) ¢ mlAto] = FhE el ti3 shlAe] AEls Ay
A7k 8(HS) ¢ allAfol= Fhli el o spEAe] WA A

e =,
ool
et T+
% 1o
=
o, of
ook
o i
N
L
of. >N
ot o
o ¢
=)
M

£ ApoMe AR A AARE A AdE Tl mA

Mo o W
ro ottt o Mo
= oo lo

o

Goodness of Fit Index; >0.90), x2, p#k(>0.05), RMR(Root Mean square Residual; <0.05), NFI(Normed Fit

T A5G, A AFAA} AFE A5-RMR) 502
HEATATNF) 58 s s, 2 gre] 0915 =
e RA|4==+ PGFI, PNFI, AIC(Akaike information Criteria) o]
PNFI®] 9= 06 olfoldl A4 Aiwala vehval o7y

geon sjol Exe) mE A e ARAU ) Ao] 7FL ttestsh ANOVA £4j0] S45g0).

B A7 AHEES A5 Ax, F oY A9sS AlSs UmA A Sl mE AdEy, B
e sHAdolA AR Bake) dXsigrh Al FA AR <d 13 o] EAEIY A, JaAE
IR AL, Al 3AE A4 AT BAE ASE B Ad, Asle] 4490 S wAT gler A
TR A AZHYI1=47, t=3.01)7} Az} 34 A7Hy12=47, t=3.01 )<} JgFo] &1tk

A, JaAE TR AL, A A A4 BEe #AE AES 2 A, e 340 JEFE
nRE Aow AuAe $AA AZH(21=37, =262) FolEion), AAF $AA AzH(y22=-03, t=-16)cE

81



glou), 8 Qe
RN A7, AR 3AH A2 mzUs gz AR A% & A, 454 34
A Azbe MEUA Ao FHA GRBI=5, =288) MIAE Ao® dEkor), Ax 344 Aze
Fol3 G2, 513602 A4 gE A0 Atk

A, A9 pagel BAS A% B As, A v 2949 GRE=19, 22198 AE Ao

ot S gkl 1, A4 11709 At E S H)E BFe AAgAM A A

dom, vz 10719 A7HEE Sl 2N(E AT A} ghE, v=ys o] 7S A28 87)

AAE AT, tgho] +1.960 o] do|H 95% AFgEelA], 2576 ofifold 99% AE oA,

99.9% Mgzl S ul A9 gho] 0ol 7pde] 717tH oz s njA 4 FAHoR
s "ok RS Uigh AASE Wl <3f 1>0] 8.9FF o] girh

4 42 = A
= GRS
Hi-1 Asxg Z84(E) — Al=iin1) + Vil 47 301xx A
Hi-2  m& 3EM(E2) — A8t w2 89 262 AH
H-1 AIEERE SEM(E) - TE(N2) + vel .87 208 A
He-2 M3 BEN(E) — B5M2) -y -3 -16 1A
H3-1 ASERE SEA(E) — 8I=HA M) * v3l 52 288 A
H3-2  HA SHM(E) — 8I=HA HTind) - 82 -2 136 7%
Ha Mzl(n1) — BIEm2) to B2t 48 420 A
H5 AlZ|(n1) — B|ZELA MDHn3) + 31 40 3.52+x  AH{EH
H6 DHE(n2) — H|EL|A BIHn3) + 332 19 2.19% &4
H7 A2|(n1) — sk 7 () + B4 23 2,98+ AHEA

ok p<0.00, *+ p<0.01

N
[
et
1o,
ki
o
ox
b
=
il
-
N
M
i

82



Us Ae), dgdguizie] gAs rargor gelsly] Qste] gl TREAS AAls T

Zﬂﬂﬂ, 02 zdafolxz AT gaprt ‘¥ $HE HEN=29)S tiAoR Wty RAS AF

X'(df)=593.42(181), p=0.0, GFI=45, AGFI=29, NFI=43, NNFI=42, CFI=50, IFI=52, PNFI=37, RFI

RMR=152 =Zo] Hof ul-¢- #-Aq3 Rao=m Lepyirh

A4, o2 Zdztol 22 A3 AL ‘Qlrkel e ot 4y 1 S HES BE0=179)S tidoE Wzt #
AS 7% Ax), (dH)=45308(178), p=0.0, GFI=80, AGFI=75, NFI=87, NNFI=90, CFI=91, IFI=92,
PNFI=74, RFI=84, RMR=059=2 T Zo] =]t}

2 gl AlF( )kl el eR2buje] o=, pgho] .051]113*01 7l WEoll SAA felAdel A £
3 HhEA] AAEA G 4 9lon, GFIgh AGFIgke] 90Kt vhe 803 752 UehgA|sh, FE57} Z71al

ot
i

34,

4

A

AQ

A oleld 5 Fobd 4 e Ao WrHAUA, 2002).

mebd Wazke] BAE xR Fe) dalel 42 stk 1 An A4 1079 AR FAA 49 ﬁim
A TN BTNl BHEa v=UA Anizte BA)E AT 671 ARE IAF A &
=31

2 A7l A AR Aot fle FRILS gde
M, A4 nEel Ag 107) B= FolAM 20 BRIt frelatA] e
Ztols AA 10742 BE FollAl 47]e) F27t frelatA @2 A
peClamrt 43) Baun 4401 Z=rt gol Sel=gith

® 2 MAEED ojswot 48t 2Etel d=EN 2ot ula
HAEE EEIEEEE
2 = 2z My F@2 A
A o A ™ o
ANSEE SHM(E) — A=l(n1) 47 3.01%x A" 55  415xx  AHE
Hi BHAM(E2) — AlZl(n1) 39 262%x A 30 2.54% =
MSEE SHM(E) — UFM2) 37 2.08+ = 16 1.07 7124
it 3HYE2) — 2E02) -03 -.16 7|12t .09 .65 712t
ASRE FHM(E) — HI=HA MIKng) 52 288 55 3.35xx  AfE
Mt 3HM(E2) — HI=H2A MH1Hng) -22 -1.36 712t -20  -150 7124
A1) = ZEM2) 48 420%x A 51 4.10%x  FHE
A12|(n1) — HI=HA H3HR3) 40 352xx  AEH 32 2.52x e
BHE(n2) — HI=UA HIHR3) 19 219« e 15 1.66 712
AZ|(n1) — Tt HH(nd) 23 298+ fEH .20 2.31% e
#p<0.05, *#+ p<0.01
oE Ao g Ay ARE v A3 Azl <3f 3>3 o] IFHY WA Uy Hxe F4Y

83



AEAA FofdlA g2 ARE ‘AR #8449 e BA, A3 38 MU A A B, T A
2Ux Agae] gA'R SRlESIth AT dE AxdMe FeAE FAAY wRUA A #, $4F
AEoME HaAe 384 g #A7E A g ARE JuEgth 292 & o, JoAsd) 4x
7b 3AETE AL MRS AFSHA Ew, RS isfA AEEs hn) njzUA s 3
48 5 9w, AL AR4E A8l Fobd & gl ke Aot
3 UY Mxet 349 Mxol 422A 2|
oy Mz 4y ®ME
g = 22 o, A% @2 o, A
A W oE A W o8
MTEE SHMET) — AlZ(n1) 43 242« W 54 3.76xx e
Hit 3HH(E2) — l=l(n1) 39 2.31x  AfE 32 2.38%  AfE
AT SHM(E) — 2EMN2) 61 262« A 18 1.15 7124
Hit 3HH4(E2) — 2502 -25 -125 7|z 10 73 712}
MEER SHAM(E) — HIEHA MTi(n3) 03 13 712t 53 3.43xx e
Mt 3HAM(E2) — H|=LA MTi(n3) 05 .25 712t -15 112 71
AE|(n1) — BHE(n2) 37 246+ AH 57 5.14%%  FHEY
AlZ|(n1) — H|[=HA MaHn3) 50 3.15xx  AfEH .34 3.29%x e
OHE(n2) — HIZYA HIHn3) 15 115 7|2t 20 2.49% R
21Z|(n1) — &k ZH(nd) 27 250« FHEM 16 1.97+ A=
#p<0.05, *#+ p<0.01
3. 7191 4w Azgl Aggu e Fo]¥A
Therd Zalatol= 7pde] FAMAY] JIRISA e weba] Zzfol= o] gk AFd= {3 2
o7} Y=AE AW ET] glete] o] w2 AF Y] Aole ttestE AASAOH, A 4o M2 A5
Aol AU AHEAHEA(ANOVA) S Fate] AA8tgr
AR, AE 4ol b ZlAfo]= PR o] gk A=ldle f-23 Aol7t UBig=d, 2E 5d ol
A% 54 olalel ARt NMERE wA AFsta e Aew AFHIh A4, o] nlE Ao mE
o)z Fig AL gk A1E|e] Zpolim M Ms A Ee] 39 uwkel A9} 3d ool A9-ET Zaxfo]= 7}
BEAS =A Aeta g Ao degivk AA, of-nl&de] A9 AAA ) e PR AF Aol
A 24bo] 7H w2 AFEE AUT dglon, ooja bt/ AFAde] Eleta glen, o vy
S AE AY oz AFE WA A AUk &, S, U/ AT, AR e AAlsla e o] e FA
A2 A/ A8, FAA ] FAAERD PR gk AFE FA st Y Aew ATl HUrk U
M7 S AF disiA f-5F 2ho] gle AR UEROn, A Aze < 4>¢

84



T sedd 7t Felz
M (n=79 0{M(n=129
e 8(rrs) H8(129) -.239 812
4.88 4.92
& seHad Fat ROl
20M[0|5} 1~30| ~40M| 41M| oA
S (n=8) (n=82) (n=96) n=22) 332 802
5.13 4.80 4.95 5.06
olg Zz 54 ofst Z2E5~10 s e
HEAls (n=115) (n=43) (r=30) 22 11 ole(n=20) 2.962 033
4.81 4.59 5.40 5.36
M58 (=66 TH3 (=68 2328 (n=14) 1243 (n=60
o | (n=66) (n=68) (n=14) (n=60) 70 7
5.01 4.89 5.00 4.79
5 (n-89) g2tz th&(n=29) 7|EHn=4)
st = (n=86) = 1.170 322
4.72 4.97 5.24 513
10[s5h 1 ~24 3d~44 54 ~74 74 ol
2y (n=22) 122 (n=33) 122 (n=44) (n=48) (n=61) 3.684 006+
5.27 5.56 4.94 4.74 4.52
szt S4j0| ZA} LEN 4 EELTEN
el (n=59) (n=58) (n=63) (r=16) (n=12) 2.391 .052
5.27 4.89 4.67 4.30 5.23
ol 8A[ZH o5t 9AIZH 10A124 11A1ZH 12A|1210] A
1:LEE| A7t (n=7) (n=25) (n=45) (n=92) (n=39) 1.162 329
ST 4.43 4.46 5.04 5.03 4.83
. 14 ofst 1-24 129 3-4d 128 5-6 12¢ 74 ofAF
;%EA (n=21) (n=79) (n=62) (n=29) (n=17) .995 A1
=eT 4.55 512 4.77 4.93 4.79
e =AEER) APTEIR| Ze} thp} SYNE]
g;xil (n=75) (n=31) (n=23) (n=35) (n=34) 2.345 056
= 4.72 5.47 4.95 4.51 5.02
won Me LS th/as S A
Xo‘ 5 (n=68) (n—43) (n=24) (n=33) (n=40)
K 5.20 4.00 5.41 6.01 412 18.888 .000%
S 1002k2l0l5t  101-2002kl  201-3002Hl  301-4002kl  401-5008H  5012kel0|A}
%;L (n=24) (n=101) (n=45) (n=16) (n=10) (n=12) 4.481 007 %%
5.03 4.51 5.13 5.39 5.88 5.75
29l ofs} 3-501 6-8¢l 9-11¢l 121491 15910[A¢
asolgl (n=15) (r=83) (n=39) (n=39) (n=15) (n=17) 1.080 373
4.20 487 5.07 497 5.25 487
*p<0.00, *+p<0.01
Ug2 Ziiabol= 7piA e SAMS MASEAe wehA] 23 Ados fejghk Aoyl deAE B4
18ke], Ao w2 HE Ao Aol ttestE 3P om, UYrx S4d 2 Hd FHe] 2ol ANOVAE
ANFS A, AFe] ek AP FUERBNG)IE F93 ol ehtisd, Aol BLsE 9o
v ARy AFu e g %E‘% Bol AUt 9= Aoz AFHUL A, ATNF | b HdE F
ol 23k Aolsh dekghst, 2 5d ool A9E AE 59 olael Aeuct Agngd) I R
B0 o7l Sl A0z Ao] sieh A, o whE9le] Al Wb A8 AL AT Aot 2
ek %, AHo] Hese g e el AUn Y Ao AFHAL YA, A9le) we

85



= <o
T e izt Fole
=HA(r=79) 0M(=129)
Ade =
A 53 i 537 592
T segd Fat sl
= 21 ~30A] 31 ~40A]
ol 204 Olefr=8) ) (=) AR s oot
3.75 3.8 4.73 511
ol Zg 54 ofst ZA25~104 i g
Aslg (n=115) (r43) (r=30) 22 119 020 o5y .003xx
4.14 4.28 5.37 4.84
A%/8(n=66) EXE(r=68) 238(r=14) FER(n=60)
MA
< 462 4.20 439 4.5 oo 558
= HEHE = -
s DE(e89) [ T (=29) 7 [Efin=4) ™ 969
422 433 4.25 4.25
1Ho[st 1d~24 34 ~44 5d~74 74 ol
pL= (n=22) 128(n=33) 128(n=44) (re48) (r=61) 4.403 002
5.52 4.9 4.30 419 4.04
ey Ao | 8AL 0| SA SH 270|8At
e (n=59) (r=58) (r=63) (r=16) (n=12) 10.861 .000%x
5.39 419 3.67 3.81 519
ol 8ARF o5t At 10ARZE T1ARZE 12A[12k of&
1_3 gt (n=7) (r=25) (n=45) (r=92) (n=39) 1.746 144
313 433 454 463 4.05
. 1. o[t 124 128 3-44 12¢ 564 128 7 oA
==IN (n=21) (re79) (n=62) (n=29) (n=17) 238 917
7Rl
4.31 4.55 4.3 4.61 4.39
""""""""""""""" CAERY T APTEIR T RED T g e
Hzolx| (n=75) (n=31) (=23) (n=35) (n=34) 2.345 086
4.72 547 4.95 451 5.00
Me oy o7/ aF =l Zed/2sh
Hoix|od (n=68) (n=43) (n=24) (n=33) (n=40) 6.864 .000%
4.43 4.06 3.70 525 374
Jo0pte 1012008k 201-3008k  301-doverel  dot-soopel  SOIFHE
Hdgars (n=24) (r=101) (n=45) (n=16) (n=10) (nji 2) 4.868 000%*
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22l ofs 3-591 6-821 9-11¢! 12~142l 1591 ol
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4.07 4.8 4.28 420 4.46 3.67

#p<0.00, *+p<0.01
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