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1. A&

RIS AElA 993 24 Qo] et wsE RS AAE do) AElA Roke) A
S8 Bl o|Folatk ek A% nYae B 7] AF Rk o) ok, olge] A
D% Z7h BOR wolol] U AEIA BEAEE AFS] B8k she A4 Lol YA
9I51e] w7 QU B AAE SFFIL ek o= ZHEBY Y] o] BHHUY Q) BE
7k 348 gl AEIA AHdoR ATSES oigik ol uet welel that A1A NEE 2
B st Qe Fo AR AIE Adsh £t B AR Jo% W 5 ek

welof] T AFSIA BBk A fiEe Jelow Ano] e ANHS FUOL i

] el

RS 5 285 sk olFel e AF sk AR wht

=

b
ro

Cl
do FARSH=E R4 BoAFAHcare worken)= 9, A& Sl 7 mEA A= 21¢T0]
B glon o] ARS|A Apelx] A7) EAskel 18E e Sl AoR FriEa Stk
(Davies, 199%).

Sl ool thek Abe] A Woel e AEQlEe o 75 ZloR oiddh 1
H3l Ao whel oA gk So7 ulu dAE x|go] Fg 2 2007 725, 2010
T9%HY, 20201l 11498 7HA] S7Fe A0 R o dE]o] i o ut T FUHE Ao R Hom(k
AFAT, 2006), BH-elA = 200695E] 20109744 570 E9F TS A QA 4567Y, AR

)
il

[e2

AL 35970, Q1T 297704, AV AIE] 287704 5 F 1391AE EEehal e/l eeF ok
Aul2 AR EA F 2RSS oR FES ofyoletar Bl bh QIthAEALEAS]Y
B 9l eokgd, 2006). 2k dA elef tidt Aksld BEE et

S B AR F O B 36%, AERTO] - 126%% v S5 (FA A QR AFH7]
o 2004), Ao RE V|E Q1] Fgut ARl 4y o] Fast

wa gl AEe & 5
o W Q| 2PN} BAH0R S hef vehd 5 gl g2 2 9 AR
BAlel U 714 A phisA) e AelolrholZk: - 978, 205). WebA wedlel T
A8l e AR vl AwAel W3 stefelal o]So] g 4TS FAZ sl
A7t ek o159 W ol5o] JuR el BA e e AL, AIY BEQY
S PYeka o5 MRS AN Pl ohfek, FIHOR el i AEY BEY WL ¥
omR PR PAES ATA 0w Aask] BEHR 712 491 Zold
w019 A RES SRSk R o

oM E FEEojof 3ttt MAZOZE 2l
ghfEo)7ta S Bekal A A
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= e F2 el vl vl W2 o tHDavies, 1998). -EluEtIME 7152 7)E Wit
9} 03439 *%ﬂ%ﬁ S7FE offlol9} 1Rl T SERITe] thet Hg s (caring work)2] AFS]A] 5
do] Ak AA AL 5ol E =76l Boms> A9 AYs, 2 ms o AuizlE §)
o AR S A kAl QekAvA - ST, 2002 Avlss - Al - 244, 2000, 1
e oo ® HowEs Y e ot FoAo] oS A AYE e wf B3 eEe A
314 FoAS ARrteta RE sl SAHE A2 B AR izt A9-E sk
Zo] Algateh. webA] ARA] Bl ak9l4) vsd mwow Al A Fes sh] S8
A TR el sk ARSA e lE o] ANt 5 37T Aol gt Ao} o] F44
ot}

Qo= Xﬂ]"]ﬂi’ %\ U% (Tennstedt, 1993; B} , -?‘ﬂ‘/}ﬂ}oﬂ’ﬂ "]6“01]@‘?_] x
A7 QYR PA LA Al BSE Fo3h HjFE % X]@ 7/\93 ot 53] AA ¢
ko] Rl Al Slasel w919 335%, AL FAIAE 84.0% 7F AHiEVde 7HAaL glom
(SR EAAE S 2004), TR SA T} 22 7<H7FEX] AP o] G dAbA 0w Auiut
Teds e o Q1R AR Aujel Xufiele] thigk Q143 Bliee dElEe] ¢
T AEE v Aom e ¢ Qlok AueRle Q1 AV djellA] 1 HlFe] Hx

e Rk ofEt BE e 1)l APdelM FARREOIAl 2 T 1S ke Ao zA
(Astrom and Nilsson, Norberg, Sandman, and Winblad, 1991; Kitwood, 1997), 1A FARA}=2]
ARl Bo ol A 14T B 250 o 2B AL W] vk ExE 58] 53
ofo} g Zlojrt.

oV} e el Beel uek o] AFelii AA el e FAR: fEFAR F A
Q1R ARBAR, AL ABARAS oz ol5e] B4 FaTS detehad agit. of
S A B3t o] QN FAEC] BBk I AudAg 4R W Ao 3 Q)
AFANES) DA QA BT FAOE ol FAY QT A} g BAS Bk
A gk, S olefet BAS BN weqlel i AR BE Q) el wE] A% E 5 gl
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2. NYyAT HE

1) oS MEQHN HS ¢F

eRlel sk AR 2] Bsel Qlo] B, o, HA| W A A SFAQ A 0R A5
o, ofe] mE} thekst AiElEo] Zixke] AEA Q] AT oA Hegdi-E S8t Davies and
Chesterman, 1996). -¢-2juh2ke] QI A= ARl A|ALe} ESAL AR Do) eRle] thsh A
T4 HEE gdshs T2 QoA o5 dAl weAEAAA w3l tigt AT HeE
AAA AL QL& W ok} 2008\ el Aol el =987 QYR AAEL] Aldel Q1o g7 (care
management) 9 A4 B Azl A S @ie Aow At 53] AMgAte] S5
APgslaL Aol Zde AAsh st MulAs 24U AAlshs Bave] JooA Al AE <l
glo] ool 4 Sl Zo% ot
T UM E AEA QIR s gigk TS A 9] FoHr = §ltk o3l vt

o4 Qi) ke A Aol ggel 7] whe] 74 B AFAKanily caregiver)S) Pl
d A7E PURY v, ARH wEAe] ) FPHE wolug YTl i Bilo] JriHo
2 A0 hEel 202 Helth Eak ASIBAAE lelA o] ABIEAALY] G ARG 471
o ol Q17 T EATHAR wolAol el R EAIA Qe W 2 At Gl

AR AAAOR ZARE ATE AW, ol o] FATS BYs

= Al el thigk FEARL Bl AS7EA] o] FeAA] ekgktt.
KR

AjA ] ek RARE, o ?—(?DOB)L AERx

]

°l éu ‘%X °‘°U1 Z*}EH”X}?J 7} 75101*1 A dukslel] ot S 7RI
g AR AR (YA ) T SARET o s, ARl mE SFES 1L

e A58 Hlato] o] FoiXA| etk TAIE A4 ¢

HodwQlg sy Ay oS A I A4 w908 E vy o] A FAY
51 TAE e A7 A7) dElgo] =018 e JF-E Faetas Ak wAlet
%%?%i 2
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1) ARG Syt wdAPdoA AHAQ] A Alojgt i JFE Hdshs g st
20l WA o 2 AloJYA (direct care worker)ol| sd¥ch
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Aoz YePdHBradly and Sutherland, 1995; Collins and Marry, 1996; Parry-Jones, Grant,
McGrath, Caldock, Ramcharan, and Robinson, 1998). %3t T72] w=QIAVdelA dsh= 1HsAE
o tigk dAtellX= TheAREe] T AFde PEEE oEles Ashe AR HuEQlth kel
of thet A4 Hes wdshs (IsAkES Aldk ARk A }01]"1 1“317&14 7Es A
Aol e A= Ao® vEhskon Qe A4 A3 7= oFA] Fohs HA e
Az o A BA S5 wAE Acthe Aol g vt °1D}<Nolan et al, 1995; Wade, 1995,
Parry—Jones et al., 1998 274]4 HO]‘% ARSI EAARSL FEAPL 3 E A o E YRS e o
gl oz oabAg el QloA ] BEwd P, mRIEEFH Y o] 7 BEed 89E dhe
Aealjof k= 2, XLU?} A ‘?j 2 sl AElsfok shetA o= o A 5ol HiES)
o} Elvete] AEA el sigshs AojA gk Aol s w2 de S EFSoR
Igh Aok Ho Yy, =elddh gdeel AR FAZ QIF H2 olAE 5 A A4 H

RO K Crown, Alburg, and MacAdam, 1995; Ryan, Nolan, Enderby and Reid, 2004), 2154 Ao
AEoA 2= AeA BAFE el thgt o]ale} Alae] A4 5 FH A A doket LFoHS
BASR= 24F YeEPITH A, 2003; Kuremyr, Kiblgren, Astrom, and Karlsson, 19%4). &3t 2]
HA B3AlTA=EY Bt L:OJ{}J QW 7]7ke] A|&2Q) 71‘3% B Rl %
A A, AAA R B d9lel thgk o] Fo Fo] B AEY ] s el
S VA= Ao R YERITE (Westin and Danielson, 2006).

2) 2UAE BAIKIS HF AEH AR} HP QX

ERJIATAE FARES QAo 2] B EFo] 2= AWbAQl wizjel Bakd R, Al
A A AA B B Q1A w150 AAA oEd IAA A, YanEe] A
EF(O19A - st - 0185, 2000) S o& Qlst] dnbr|gdolyt 24¥) FHEE I AES o
ERAIHTAD FARES] A
AEYAG} W] B8k ATES Avnd S wQIHE AJMoA 9 Falolg o] AEYAUL
JETAH|AG A} AAHEE wRIH S FARIH S AEHAA thgh A|A Q] A7 de] 7|5t
s o] Fesirl= FHol AAEATE (Lintern and Phair, 2000; Pearlin, Mullan, Semple, an
Skaff, 1990). Cohen-Mansfield(199%)+= ZZ4Ql 7] Q4R T AEA RS T3l5le] AEA
e AEGAY, WfHE AEYA WS AEA avtg Relshy, ol#d A5 v N
270 o] 2} Q1A ApelA] AT o] BEoflA] wRIA FARRES] AEH AL -
d AEYAYY 5, YAARFEHE 14 iEﬂﬂN?JOi R, ESE TSod A4, B
4T dFEER x}zﬂr MR AR A4, A 5 A Aoz AAE I
SHH, QA ] Mgl o] Awsh AEH A et Ao Sabd dnbA o ® Byt
Y] TN o= AEYATE 255 4 “L&E I3 5 sHo] "ojH, o]4
£o] B9 =9kom(Parry-Jones et al, 1998), ¢lAx0l BIoA = AEYAE XA FARY] $-
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=3 AAA S, A7) Askel e 2o YRt (Schaefer and Moos, 1996). Q1414 SARR}

o|AEY AALLE X&AH o7 =% 3 S H(Cameron and Moss, 2002), 53] X|ufj0l AFH
SAE FAREES 2B o] AZE Zlow RuEgih T o5 AlM I AR R
A te, Bgubale] digh 2 9, Ada it viE S o #o] v AoE vERth
(Astrom et al,, 1991; Zimmerman, Williams, Reed, Boustani, Preisser, and Sloane, 2005).

QA FARRES] AEE A v e S AvE B, A7TEI004) = e EAAA

of Zehs ZEAE ORE MAMAIEe] tish vSEs} GRS S AR A Sk
719} TS AFo] JEuEEL] JES uH= AO0F Huson wolBx|AA 29 oAl
glol] Qlo} A&, wixlaele} el 93 Qavhs AS Wt oAd#2002)8] AelM e =
°1EXI7M°11 FASR= ARSI EAIALSY QIFRISIEs} o A ARES] WAIE AT A3 dF, ST

SH S0l AR} ¥o] Q= A ow yehton QIFRSEe} o] H oAt H24) A7}
o SRIFGITE IS ek Fradde tldoR Aol a3t 23S ZARE o]l
- JEAQ000)8] ATolME FARRES TEAREA A L”%@, AAdofdo] wQle] gt X
o] Q= Zlow vehton Fuv A Fd upet i{iﬂ 7t =AU

1o
v
= b

1

=y 30 r}°1
dlo r_

o
|

3) LQIAE B x[of H QIZk
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=2
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e
ro
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QA A walel that A ola), Aol that X|AT wETh wlshe) Wue A
A GO APsap) o e 58 Qo] J3E WA Fe0d5 AR RN F
AP ARIS] T R A 7ol $ oA, 39 ol 9RARes
9 W59 Ao AAZ BEG A9, FAAY) AEUAE 1S 1EEE A 0% etk Godrey,
0 Ry ot o, 2000, 58] 449 B33} ALAS e SHe Anal w3l 5lo] 3

|

A% AN 714 AR B Fstk ol A 1ol BE AN AFHE 2SR FoiF
2B el 1) olelgel el A0 B @ #H1E S YES se, nETel Bee ¥
ASol & 2 tA% 5 A 37) Hzole (Kitwood, 1997), Fieo] oJajel 7)zlolt REA
Pae) Aulole] EA WF, A olJAE, P FAAE AT AEAAT HEATIA

=2

3
Tk Xefhd w0l 28] oo x|l Auje]] gk Q1Ao] dbEFE AEYAE A= AoE
YERHTH Astrom et al., 191; Schaefer and Moos, 1996; McCarty and Drebing, 2002). &??l i] oy
QIS RAHA ddake} QITkO 2 A9 AAMA wH7F fIAY A AfelM o= K
JYF=O T QIgh FARRS} i dAre] WA oS F<olu Adsld B Ay W4
AMAFES] AEA ARY Eeks 2Hshe Ao E YERHTHOlsson and Ingvad, 2001).
R, 2RI S AMdelA drbste Hoolyd eqlel oigh HustE A Hera
B =13 BoAzare] a4 tiaidsE Aeeh wils AR &
WA o Q7RS4 B S (person—centered care)7} AAH ST QM4 HSE Q10
e 3l AAlE A u=def st /EsbE (individualized) B& W] 22 He RHRA the)

d0>

B

N
5
T

|

ikd



RN FARREY GRAEY A, RS, A W SRS 1A ATt 181

FE HE S 2k ASE FUME SR g AR 34 olslet g

Haate] A Sl digt v 1%%}7, %’Jiﬁ%% TEE 7L 9lom A=l el o

o o8 7H EAE A7) iAAkE

AR T23 dUE W] SOItHRader and Tornqwst, 199%). 53] AqlEE AglozA o] A9

g AoPgAVY frxlell DRl lojs} 7]ofE A&Hom FstE R, 574

AAGE = S she Zo] A Be9] gt Al glof

Jaff 2004). A7FFART] Tiet QA7 AR WEAY 919 4o AE Hths SR
QapARl, Botl el A&Aola ARl WAS %Xlé}li% —‘6}1 BAA =S A

@Eiﬁﬁ FAE] A Ae

Zimmerman et al., 2005).

QA FARES) AW el it ATAFES ERH, A FARY
AL ool Qo] EH wale] gt ARA wEE QIre] B4o] $HH o TeHolol

B o 5 ol 58] A AEwAL W] Qlo] BEdh wele] B4l vt olslg) A4
& BEA] T A40] FRsb AFTH: o] MEAT meb B AT weln ey
o wae] 2= Uhgat BHS el 4 gl ZAHETE olgate] 7 AR §F Aed
29} gEg Bk o, 53] A EEE A4 BAZ M Qe weale] dia BARE)
B} A7) HEAe] ol 914 JEE v oleld HE 9 g14] TARES oY 2
Edoat vk olmgt Bk QA sk S e o) welu Bk Ao @

&
ne
ol
T
-

& QIR ZFARE ARSI EAAL BRA 9] Fd 2AE vl Akt g

@
r

T

1) ZA Y R Azl WY

B AT ZARIGS QA AP, AR, T3 Y FLEAE g}

TRl 2R 7 ALSIEAN, 1AL, ABARACRN, A Rl Al o) of7Y

o aolut, ARl QA WARARO] 20064 Q1A AT Hitel] BEe FAk o
T 45
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Al e S ko] 2 AN
QOFAA N, =Y 27 5 1770 Al , ot
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2A1= 0064 ORISR 109 150744 BE7t ANEG o, FAL we
SEAS} ) AEAS AP, AEA HE T $HAE AH 719lekeS s sk
SR Aow AAEgIT F 0050 ARAS WFae] 52637 $AHJCHGAS B1%),
AL EA 526 - % xhigo] BAsAY AEEAAL 75k AR R0 ol S$HAE A9
& 29 F 505 AEAZ} BAtpe] B9k

2) E¥=4

o] AToAE QA FARFEY] XulQl ) Q7HEA B ik Q1A 9 AEF A 9
UG A £ QI uR 247t e A B SAETE 3ltt SAETES AT =
U Aol ARRE Ho] glomg =ejolA sputE]o] A S Melalo] ALgalgtt

(1) Rlof & QZEEA HS0) CHEH Q14

RN FAREES] A} QIS4 Hgel sk )14 W HEE Ss] flste] Auinel X

3EAAE H7HDementia Care Practitioner Assessment: DCPA)E ®lejsto] ARESISITE o] A%
T+ Lintern, Woods and Phair(2000)8] 7oA Ao AFEE 7oz & 19719 A& d=Zo=
d¥o] ol A7) S 1wl 2EehFE] 5(H8 184 dth7A 9] 53 HER =gtk
B2 SHHEE 87 A0 Amie’lell gk Q147 whE Zlom SRS 117 F5(11-5
e Xmjzelef] tigk 2174l B S (person-centered care)9} W E Zlolth wlebd A 197] 3
B T HA 1985 Ha 7 Atololw A7t moF A 9 QR4 B thgh 24
I Q1A AR HrhE Ae YRt

(2) g2 AEYA M

ZAAEL] 9QF AEYAE =5 6}7] —?4 St -2+ Schaefer and Moos(1993, 1996)<]
7 A]A(health care settings) FA T AEAE éxé 3}7) 98 AREE g A
=(Work Stressors Inventory: WSI)JJr B A9 oF ds S5 f8l AR
4 %=(Work Environment Scale: WES)E A%t ZZ*‘:?L* oo} ARESIGITE S
s Bk AelMe] A HEE 67 P T 47 AEHA QRlef| tisk FdEow
TAE low, Zzke] gL 031(HE 13A] ot s Oi*)—rEi AR 28k, A7t
A 57 HER Hoglrk 67] sk9l Hw Gl dFds, At B, FReke] WA, daateke] &
A, A A4, 24 $goln, Z4zte] fojuitt &5 = B ‘“4'3‘“4'. s #HA 07l
H1 1808 AlelZ, A7t 575 9% 2B Ak 2l dER
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(3) olEs T ok

P
2k

L

A FARREE] aRIR S el tist WIS EE S738] $13l Astrom et al.(1991)2] 17l
A AR SAETE W] ARGt o] ST SRIQGAA B AulEAE FANE
S o e AR g8l 1okd Zlo® wolwE w Pyl thet 670 4o, F 21 &
Fog s glom 7h gL 0(H3] 18X BrhRE A I2Hth7H] 58 FHEE gl
ok 67 SRRl IR S QIF-O] WA, R 2Ag) A T, Yaatek] A, RIS
T F5, 580l st wiEelt) FHE 080l 47 Aololn Hart 285E - )
e 2le VRt

3) Xt2EA Y

i

AEIARE F3 FAE AR SPSS WIN 1208 AH8ato] E714S AAaISith 2A e =
QAN FARRE] dnbd] SA& E48b7] flste] 7IssAlE ol 8ailon AR EAAReL 1EsAL
LA =] SAS Blashr] flsto] Aedr vl B, wAREAE ”}ﬁit‘r. Lk AujQlAl 9o,
G 2EHS, G U SAETEY AR EE BAs] flste] F-gHelu @] 5 ASAE A
9ok AkwNkS td o2 W4 AUX| E(internal consistency) ¥4 0= 7} 7‘7‘4‘:?9] 3719k sH9]
L9] @ Bl thsto] Cronbach's o A5 ARFSIITE ARSI EAIARSL £ }i*} LA =] A]w
A 9 HE T AEHA Y v A5E AWEE nlasp] flete] AR
(ANOVA)<= 3L olof st AR-AZ-s 3i3lth v 2te R Frks] A4 (multi-regression) < -5-3F
of RN FARALY] A W QITEEA RS Q14 o AEH A N v JEE mAE 2]l

2 sjersigick

[‘
it

l:J
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il
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4, B4 Az}

1) =AM &2l £

REAe] 2ARPAEC] 24 s U A9je) 457) A1) BE eoksha < 13 gtk

<IE 1> ZFALCHARRIQ| AZs L-OIA|AQ]

NS)
A A5 FRE (0181 8 dg
FAF 18(40.0) RIS 184000 1091 %k 9(20.0) 20%1 7| 10(22.2) 5 wigt 3L
ATQ¥d  17(378) 10-1991  6(133) 20-3991 489 59 16(35.6)
g 27(60.0) EIHEEE 489 20-2990  13(289) 40-5991 12267 10-149 2(4.4)
FUEEA S(ILD 30398 7(156) 60-7991  10(222) 15-19¢ 4@89)
WEZA 122) 49 o) 10222) 80-9921  5(1LD) 20 o) 0000)
10031 ©]4 4(89)
Al 45(100) Bl 451000 A 45(100) Bl 45(100) A 45(100)

EA BAFAE 2006, 2006 =AHAAA @S}y | pp.242-246, 205-2299] sl AlddASS SR

A,

QR A aekde] ZHt 400%¢9} 37.8% % Hitkrg A8kl e, v
7 g WREAGTY KR AR BE 20-20(289%)0] 7
2 elygel v A HIE@00% A8 i o 5 gk 109 Vel Ae
P57} 0 0 W RSl AMe) TR Yael SAE BHME A4 5 g, 400
Q) Flee] Alo] TP BRkTO6T), T O 60-709) 2] Alo] Bk AMAY Qlgs

W ol 51197k 54 vlke] ALY Solw, 599 Alol9] AlMo] B6%, A 109 °1LH
o wolpkel el HESGES o 5 ok

o < 2o ZARE FAREY A SHS AFEL vlaste] Yeig

A w9l
wekoLy, 40

|&o] nlzaigloy, S9A ¢ HjER By
Ok 31.1%, =1 AEH Y 929% F7F W W) HT A 22%

2) AA AR AL 2ok
Qo] 576%= 7P BWkon

to i)
2
Sl
to
o2
o
=3
@ =L
e
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<H 2> ZAHY oINHEBARRIS| JHEN =Y

/o

N(%), H1HSD)

g AFEI A A} AT AFA T RE]

=78 57(11.4) 92(183) 353(70.3) 502(100.0)

T 53(95.0) 503.4) 231(79.6) 419(833)

18 H]74+132] 4(7.0) 6(6.6) 71(20.2) 81(16.2)

A 57(100.0) 91(100.0) 352(100.0) 500(100.0)

3wk 37(64.9) 50(64.8) 253(71.9) 349(69.8)

3-5d 15(26.3) 24(26.4) 69(19.6) 108(21.6)

A £ A5 6-8d 4(7.0) 5(55) 22(6.3) 31(62)

9 o)At 1(1.8) 333) 8(2.3) 12(2.4)

3 57(100.0) 91(100.0) 352(100.0) 500(100.0)

100%FI ek 0C .0 2(2.3) 16(4.9) 18(3.9)

100-1494+1 25(46.3) 26(20.9) 224(633) 275(536)

AAF Fol  150-1999H 26(48.1) 50(57.5) 85(25.9) 161(34.3)

2005H o4k 3(56) 9(10.3) 3(009) 15(32)

A 54(199.0) 87(100.0) 328(100.0) 469(100.0)

51 wfet 8(16.7) 11D 26(7.6) 35(73)

5-9¢1 15(31.3) 2022) 165(48.0) 182(37.8)

Jo S ol 10-1421 8(16.7) 1(1.1) 112(32.6) 121(25.1)

15-1991 1(2.0) 3(33) 17(4.9) 21(4.4)

2091 o]4 16(33.3) 83(92.2) 2A(7.0) 123(255)

s 48(100.0) 90(100.0) 344(100.0) 482(100.0)
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A7EA B3 (11-55) 11 .79 448 (45) 270 5.0
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9 mEAA
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w1HE (0-16) 4 66 4 (30) 0 160
Fa3 (0-36) 9 90 41 (5.0) 0 26.0
aAreke] A (0-28) 7 98 0 (52) 0 280
dF=Z 44 (0-32) 8 4 73 (7.0) 0 320
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A7 v (0—12> 3 64 7.3(1.9) 0 120
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o] Jlth= 7|+

<E 6> A0 U IZKEA H5 OlA| P AspA 2R OIE

A7 (Ryan et al, 2004; Zimmerman et al., 2005)2] ZAatele Jx&h= Zolt}

=2 W = ]
e IO B SRR
ié?—f\l*é- 3 W0
QUA(HI L) 0.07 (0.82) -2.16 (2.83) -3.02 (1.26)*
*iAl d fadd =2 002 (0.56) 305 (1.96) 1.00 (0.87)
AEA A9 dg 34 (0.34) 059 (1.21) 0.28 (053)
2EA QA (o] )R —005 (0.35) 090 (1.25) -061 (055)
A4 A Al
2] = QlH] & 1.38 (0.46)s 0.72 (1.63) 062 (0.72)
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TAAL B #E W
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A Study on Work Stress, Satisfaction, and Dementia Attitudes of
Social Care Work Force of Dependent Elders

Choi, Hee—Kyung
(Silla University)

The study analyzes the characteristics, work stress, satisfaction and attitudes
toward dementia of social care work force for dependent elders in Korea. Data
were from 502 staffs including social workers, nurses, and direct care workers
from 45 diverse type of nursing facilities in Busan and Daegu area.

The results of the analysis indicate that they are low paid and overloaded in
general. The respondents espoused highly hopeful and person-centered attitudes
toward dementia and the elderly, while they showed low level of satisfaction
related to work. The stress levels were higher in sub scales concerning care tasks
and physical environments in work places.

In addition, the results of multiple regression denote that those have higher
level of satisfaction who are nurses, have no intension to quit, have more
experiences of work education, and working in facilities with more frail elders.
Stresses were closely related to higher level of education and the intension to
quit. Person centered attitude was more often reported by those who have more
elderly clients to take care of and are working in facilities with more elders who
are demented and over 80. In particular, the association was consistent between
higher level of job satisfaction and the person centered attitude.

Several practical suggestions linked to the analysis were made including
improving the welfare for staffs working in nursing facilities and providing
continuous professional training and education for them particularly on
person-centered care. In addition, it was emphasized to raise the morale of social
care work force considering the rapidly increasing need of long term care and the
important influence that care work force has on older persons’ quality of life
from now on.

Key words: Social Care Work Force for the Elderly, Dementia Attitudes, Work
Stress, Work Satisfaction
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