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Abstract

An Integrated Data Mining Model for Customer
Relationship Management

Im-Young Song* - Tae-Seok Yi - Ki-Jeong Shin™ - Kyung-Chang Kim'

Nowadays, the advancement of digital information technology resulting in the increased interest
of the management and the use of information has given stimulus to the research on the use and
management of information.

In this paper, we propose an integrated data mining model that can provide the necessary
information and interface to users of scientific information portal service according to their respective
classification groups. The integrated model classifies users from log files automatically collected by
the web server based on users’ behavioral patterns.

By classifying the existing users of the web site, which provides information service, and
analyzing their patterns, we proposed a web site utilization methodology that provides dynamic
interface and user oriented site operating policy. In addition, we believe that our research can provide

continuous web site user support, as well as provide information service according to user

classification groups.

Key Words : Data mining, CRM, e-CRM, Decision tree, Clustering, Association rules, Personalize
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