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IT’s Contribution to the business
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(121) Modest IT budget increases require delivering
resuits without signiflcant up front investment

Trend fine ceeenvane

......

Percentage
increase in
IT budget

“1008 1999 2000 = 2001 2002

2003 2004 2005

IT budgets are increasingly tied to business results and budgets
= 64% of enterprises will grow IT and business budgets at the same rate
- = 19% of enterprises will grow IT budgets faster than business budgets
« 17% of enterprises will grow business budgets faster than IT budgets
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(a&l2) Business trends in 2005 focus on security and
high quality IT servces that support growth

To what extent will each of the following
business, societal or government trends Rank Rank Rank
impact your enterprise in 20057 2005 2004 2003

Improving business processes

“
Security breaches and disruptions Y i:ﬂ § 2 §
viz] [t

Enterprisewide operating costs/budgets

Supporting competitive advantage 4 * *
Data protection and privacy 5 Y i;:ﬁ 10
The need for revenue growth 6 Y 4
Using intelligence in products and services 7 v5 *
Focus on internal controls 8 413 i
Shortage of business skills/competencies in IS 9 4116 ™

Faster innovation {shorter product/service cyclesy| 10 ¥ 7 Lﬁ

Ay * New question for 2005 Total top 5 responses
** New guestion in 2004  Average outof 10

January + February 2006 | 41
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{3’38 CIO strategic priorities reflect the importance of
contributung to growth and dfficiency

To what extent is each of the following ClO | Rank’ " Rank * Rank

actions a priority for you in 20057 ; 2005, 2004 2003
Delivering projects that enable business growth 418 ™
Linking business and IT strategies and plans A 4
Demonstrating the business value of [S/IT \i ?2
Applying metrics to IS organization and services | 4 4 14
Tightening security and privacy safeguards 54 6 10
Improving business continuity readiness 6 412 *

Improving the quality of IS service delivery 7901 8
Consolidating the 1S organization and operations| 8 ¥ Lg} **

Developing leadership in the senior IS team 9 * *
Improving IT governance 10 4 1 29:3
Ay * New question for 2005 .. - Total top 5 responses.

** New question in 2004 - Average out of 10

42! 0102 The Users

ol2fgt 7i7l12] PFHE= 2005 =) CIOES] 8 UFEH
A8AQ1 Al wdln R [T ZeXAE e Jith 3
ST RS2 g Aola o] TTAfH], 73Rt Holy
A, VSRl Fgle AR AT Rlzy s TS
Holf= Z& 58 gFE Jefhct oj2fdh Au]ie CIoY IS

FARFE 7Y JEEe] AT el tiet olFe] #ist

off & F-8317] fl5te] RE=A] aEjojof g,

TR S8X01 7[R 8%l IS =Alg JIX| ot

57%2] CIOEL 7199] TH 9l 3 nXle 58 e
& CIO2} ISgO] AlgShe= ITAH] 0]
sto] A2l Wi B7HE 7HAAL oAl SR,

2004'd-2- Al ITAE]|2] ZAYof thsto] WAl AH]
2:0] 71218 Hrishs el dint, o FgAQl Wrke gtk 2
2Lt 20051 7HEY AR} Bl=U 0L IS B8/ AAE
Aol B2 FARE o 2y 719 gt oles ATk vz
& B ARRIAE SRk Ids) sl aeEel 71y
< BEAR] 1822S VAL gl I97) vyl a5 iRt
FRT FAZ ARl 2leE & o Ak AAA R 2]
A HR 2005 0l CIOSS Wt -2 s T T 1
S8 SAfe) e ATt e Atk

m 7]fe] el JHe b P olal R ITA
HjE AR,

m U TR Als A, S 9 Bt 27

)
)
%2
°
fo
o
i
i)
=
Y

B IEAA ARE AJUA Sl Al TE AR 9l 2 §RAF



