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7} Basttha 2 4 gk

JEYaPEAN JE ALY VY
3} BAE $Ro| AxH AHSHoE Holg
ket 7128k SIoKGefen et al., 2003). &
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II. 0|24 Hi&
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F J7l HZeltt. dE E°l, Gefen et
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(Cheung and Lee, 2000).
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E 4= 9lth Pavlou and Gefen(2004)-& A=} o2 A A= &Hdisposition to trust), A

o} #2122k AN 22 A BEhe) 2F Y =2 AN EA(institution based trust), A4
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N @ gol ARULBES] ol A= 4

<E 3 2 AFe| 2™l AHE MUMATF
Maoi s | Ay | AR | dslels | sy

Doney et al.(1998) X
Hoffman et al.(1999) X

Gefen(2000) X X

McKnight et al.(2002) X
Gefen et al.(2003) X X

Stewart(2003) X X X
Pavlou(2003) X X X

Pavlou and Gefen(2004) X X X

Coetzee and Eloff(2005) X

William and Morios (2005) X X X

7} & 2H2003) X X
DU H5H(2005) X X

F5 5(05) X X
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M A, A=A A5, g
2 AFeixet e e Adez vre] 3.1 I AlRIMSKdisposition to trust)
2 4 3ok k) = WA chke 3
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BN wASS AHYHHAS et S 9l AEE SlrVThPaviou, 2009). /11 A2y
& Aolk ool Aze] AT W AL FE VI B9 AR TS QA

<J8 1> A7z g
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B 058 2uaApt &aFEAY A A &P 2 Aetast she 208 FAY
AZE 3l FAEl] AYE B 54 Ao olet e =712 AnjRtEo| o] &%
2 AHNE ZAY ¢ AEE PA=H ok st § m7vH B 9% I 5 UKGefen,

tlo

AR

T FAAT gelle &BEY AN A 2000). Pavlou(2003)E A=t BAE 22
dlzbel tigh o] e @ Ber|Ed] Lfely & DHAEC] £FES Tk Tofstaat o
5S T3 ¢ gk B3] gAr)sd g = AR B 9% € F vz FHEA
SeE Aol gFE nAE 8 22 tt.
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U JhssiE A8 whd Alteg B 5000
U= Fhssld F919) AlREe wen
U= 2924 g Tudse nEan
498 7195 A9 oo $AHoT Akt Pavlou and Gefen
A= 438 7|95 149 23 $43) 39 (2004)
pz=g | BIFBEIR (438 Jldse a8e 428 343 oldug Coetzee and Eloff
e S 2 (4dE Fidse sl aTARES 245 BRAG )
40E 75 A9 ARYIE 5 AL AT YT | TR} A5
&Ee] WEH, 7SR BAL w49 AdDIE WEANG (205)
A8} o5 D BobAE Y ARBNE BEY 5 0
U= % 2g ol &ahH LolAl oljo] Wrkm W
W7l £go Basiw 4722 Yolr 522 Z3olgm Red
&REL kel Al s ?;jmj;;gm
azay | TBITTBS Wt a%Ee Adsin gdwe Pavion and Gefert
SR ) #8 |a%n2e A98AY) BaB 1SS 88 /T Ao o004
2UEBL ARPPldd e 1eH0Z 4T Yot TR SO0
2YEL ANEoR F T29 AIAY Alo|Eold e
&PEe AN Be AES AT Yot
£ 20% AFE FUL 0 £2ES 018 ZolT Cefen20)
U7t Ba% AEE FU o £BEF I8 Aej Aol [T
e [HE B8 AT S1& A% BEA 2328 0189 gloin Willior 2
Azele | s | aBEold TR AT 2L AFoldln ey NotiaonS)
T U 4 o), 74 2 Mshise 2 AIYNE F ol
e a423 Aol 39 A58 mgsia 4o
U 4780 238 A$ AFENEE 7124 3 A
LYEL sl FEE 2 wdn Yo Gefen et al.(2003)
£WEL duHo T As|BE 3L wu g Stewart(2003)
$454 | WVII-WVIE (4382 duizog pagy) 2eeles ufsln Yot Paviou and Gefen
6 B2 (aYBoA BolE= AR YwHoS Pyo] T 2004)
£WEL GO T TR $HAIEST Arsel Yo $93} %2}
£YEE Ao TE Al|EdA Fa5m Qo 2003)
Rt | EREE T WS AFE U Reln: Gelen ot 20
oass | oz gm [T DU AE 08 £EE 018 elnt 00
T e 2YEY H99% RS 25 Aotk

- 142 -



=24 NARY &) £, A o) B,
AT o7} Y, $ASH 6] 2% 2 o)
o 3 EFoE A 427} FFoz 74
o) glek. 53] HEAS| vehd ol 2o 5
o o) BPAZRE AL o} HFHoz

Zke] FEEL 797 Likert 22 FAFHY
o 7} 8919 A AHE <X 4> Ut

4.2 METE

B ATME AHULGE O AEH
FE gefste] ol§7Pol JE o18AES 4
Bolos Asgc: A9 $UNES
Joz ATRH 9 ATPYSL Wd, @
% email WS olg3te] PAs 4
HESHE 2qsT) 58] ARSI 8
SAEY 4T FES) Aal 4 YRS
ohal &) Al g AFsdch ols

eopge Jbssd A9, 4 2 %

ot
o K o 2

AT AP HERIAS WES PR
AE FHsHE PUE SRt ARAE
A7) 309 HEAE BL3le] 2658 55
9 oM (2158 8199) ol AT gol 7

Aol dHNALES] o] 8o vl J7

V. ZakEy
5.1 B2 U IS

B dFoA SEAEY FETAHES <E 5>
o Yeplilch Aol e oJaH|go] 59%=
WA E 40%ETH 9 B Aoz el
HololAE 20t71 AAle] 0%4E He Ao
2 vepgon ol AeUAEE o] 8359
HolE 13 o o= Ak ol 5 e A
o2 B 4 9t

T M giEo] 7% ATE hEES X
A o 1E 18%} thA) 9%x A
B2 HES AAEAL S & ) dF
Ul AR A= AA] FE %] o] 2
ol AR Ao YEldon o= QEY
ARgo] olt A& YutslE S-S on|3itin
E 4 9k vpRgt e g QIEjYl ARRAIZHE o)
Fio] 37 1T AHEElT Qe Ao
121557 e=1

AETSE U3 2323 elgie =
7] g AX AWA 9Q¥A Az gehi
FE AT FAEHE <E 6> YERIT
<E 694 BE AHY 3229 67 29
2 drdA ¥R AAd 8H5A, AxA
AEA, ARG, AlgeE, 71917 AlgA
T A o] E T A RSP A X sk
Aoz Jehdtt 67 295e 27 niAR
(eigen value)©] 1o1go 2 REAPT Ay

AR A BEsee Aoz Yed

- 143 -



"RRA2PHAT, A5 A3E, 20063 9Y

EE WSS TPHE A2 YN
Aol &3k ¥5E T2 TB3 %
TB4 ¥55°] A9

<E 5 S Z2 74

7 WE + | mHs

¢ 103 407

A o 150 59.29
) 253 100

207} 177 70

el 300 % 2
400 21 8

2 253 100

& 43 1897

oA 24 9.49

32 Bz 192 67.98
e 9 356

A 253 100

6% vl 6 237

AEA | gpa - 19 6 237
A | 1a-29 2 1265
e | 2d oy 209 261
@) 253 100

308 ojut 21 830

R 58 2%
AR | IAIZE - 2413 73 2885
Az L 2A3 ey 101 309
37 253 100

Hom Aok &k YEE F THU ¥
o] AQHE Aoz Jehgrh wixgoz
NolE AgAeke &Fe FERE=
DT6 2 DI70] Alelsle Aoz ey,
A2z ANY NP &

£°] Bol] AYHE AL °]

So &8 7Fs4ol Y-S AHE ©
EM AFME olsh 22 FEES A9

slgio} 3 o] A4 d14d9
7 dutslEd olE FEEo] vE QY &
2+ 9l hsde 28 25 477 Ba
g Aolth

£ Ao ARE M9 21 EE £45)
93l 671 221E29] cronbach agts A
<E 6> YeRitE 24+ 814 Al Ee )
o1z AlFABES A|9% =
8R1E0] 081 Yehlia glo] UEA
o2 ey 7H 2_4, Nz 99l

I

factor analysis)e AAIBFACE A4 Q<+
Aof| gk 2o} H3E 4= GFl(goodness
of fit index)=0.859, AGFI(agjusted goodness
of fit index)=08132.2 ARXE Z3}3lx Q)
on, NFI=0817#%= ¥l A9 2Hsx
Je Aez yephgtl £33 Chi-squaredt
/DF=292 30|3t2 Yehgon <x 7o B

._144_



AP0l ABULBES] ool vl &

AEA 2254

IBT4

A

NEBE

(NERERL:

o&9 %=

t AT 4 B A4S BT f945 b o= B9¥ 4 U
0011 feld o2 uehdeh Wk B A & 970 AHSE HEEYS) A3
AT ASE MEEFES FUHPAY =9 BYES AHugth VAR 39 A

RLEE L

- 145 -



"RRAN2-AT, A15E AL, 20069 92

A4 AEHPYE AT ZE 81E50] 7IEA

FHARE 9 R0 7P o ¥

£ 293190, gL JANE FZRENG T Uk ARF o A9 98 g3
4 2 FHelgAdo) EA8s A2 Yehdt A 2HozHY Jdd 4753E LISREL
WA 2 A 38 dolgE uigog 713& o]&3to e Ao <y 2>olt}
<E 7> EOIXN QOIBN
T2 =Xt S.E C.R. pat
wvil 1.000 ~ - -
WVE 0.757 0052 14681 0.000
WVI3 0921 0! 16903 0.000
ERER x4
WVH4 09 0056 1672 0.000
WVl 0911 0.056 1636 0.000
WVIs 09% 0.050 1658 0,000
IBT2 1.000 - - -
IBT3 0957 0.100 9507 0.000
A IBT4 088 00% 9.409 0.000
NZEA IBTS 0846 0090 9320 0.000
b IBT6 087 003 9324 0.000
IBT7 0964 0102 9464 0.000
IBT8 07%6 0034 9315 0.000
THI 1000 - - -
TBG 076 0057 13437 0.000
AZag TBI6 0867 0.048 1794 0.000
TBI7 0921 0.048 19003 0.000
TBI8 0971 0049 19765 0.000
Tl 1.000 ~ - -
TI2 075 0070 10333 0.000
AgeE T3 0933 0.060 15728 0.000
5] 0819 0.000 1499 0.000
TI6 0853 0.063 16,148 0.000
o7 0967 0048 20285 0,000
DT1 1.000 ~ - -
AQF DT2 0857 0.071 8231 0.000
A= g9g DT3 0750 0.0%9 7174 0.000
DT4 0673 0110 60%5 0.000
TRIL 1.000 - - -
ojgox TR 094 0.050 1967 0.000
TRI3 09 0.080 17857 0.000

- 146 -



A2 G0l AeiaFEo] o] gl v|X= 7

[er2 [ 83 [ 1874 [1o7s [ 1816 [ 877 [B78 | [ 781 [ 185 | 186 | 187 | THB |
*

[wwir T wviz T wiia [ wwia T wwis | wvis |

3

+Hu (Bu)

Ey

6
TRIl | TR2 | TRI3

<J= > A3 2

5.2 7P

+d dolgg nigez 7MdE A
de TA%Y FEAA 2P LISRELS
ol g3ttt <1¥ 3>& LISRELEYS ol%
ste] <2y 2> vehd ATFEFS FA
A3tolrt.

<E 82 <a¥ oA B A7 sz
VE PEL 2ok AoeA Jpdl, ki
R 7Hd3E B AEH =
AlA NRANA R FE AT AFEA, A
Fad H A=l FoiF
Aoz veyth & adE
59 QA NS &
=3 A=EE S o3k

vlgth EE 2EAEe Y AHgRe

I ATE

AILTo=

REREEREEIE EREEL EROEES
oJn] e,
<E 8> eI AXA spd4 2 spdse

AT 3 AENEBZOIN AT A3

x|

(=)

O CHet LISRELEE

ok
)
fls

It
2,
o
>,
L)
>,
I
g
>
R
lo

=9 #oj3 #A
A g Ao e, Andez T
miRpEo] e AW ALH AHEHL
AAshe AL WA 8 ARG EE A3
£o W0 988 UAx e o,

BXCE 712202 7197 7)Q17r Aol
g £BEARE SR YE AxH 23
Exo] AlZAd 2@ AFlel o] G vl

J

o,
il

o

8

O

[

Al

0}_‘: 740§ _!:L/k o}

<E 8>l et H}QP o] 7Hd6S A=
3 7HE7E Z1AEAT S AFAEL 419
Eo o BAE 7 o &=k frof
& BAE 7HAA e AR vepdrt o9

e A7t Zhe Aule AHUagES W
2 2980 Al sl ok o
XL} £BES o) 43k 1a} 3= Q)
doe &g el

<E 8> Yehd AAY 71448 AYEY
Ao ol xel Foj3 BAS
Aoz veistt F BCAHAEC] &

tlo M
o (= T

I‘

Jag wA7)

o
N

7}x]

rir

- 147 -



"ABA2HATE, ALH ABE, 20066 94

{Twar T owviz T wwra [wis [ wwis [ wvs |

0.486~*

[
6

g ¥
C m‘m \ =
m 4 ol \\ \ /
AERER M [y W 4k
B {2 gV R
AEEES RESAN =
...l.m\./ N /AN m
1 = / G
= O\
— g gyr
LI N g

o o 0
o - X

o <
2l : S
RN 3 @\
o o 3 [z
Pl ¢ EIA __HM:h)
e[z _%@‘ | ziep
=l ﬁ\ \a) ]
o =/

N L/
£ ~ 2
a
o
]

«BALRCI=FE 0.0500A FoiRt

GFI=0.871 AGFI=0.829 NFI=0.833 RMSA=0.091

<78 3> LISREL B4 Zxf

12|28 79 o]-8-9]

FEo] el

on| ZiHoz o3 =g g £BET

= %

o} NgeE

}

oo
Fea ek A i

7Hs

&P Eof of

3 A

|

Hd9, 7Hd10 R

2 7

4

Z

8> YEld A
7HA1E BF AgER D & 8

<3t

7K

of
)

23 #AH A

o
=

gk AsEE Adel

IR ol el e = il e
(A BT B Tl | AT | ] |~
umm__wﬁwﬂwﬁWVwﬂV@.wﬁﬂ.a.
N IR IR R AR A A S
ny
o
K
RITITE| S
0l0 ~|o|T|0% |0
| R R R R
TR R R T ||| T
HWNIN|I~N|N|T ||| |°|T
o | o | o | | | ] RO RO R R R
RIT|T|T|R| || R R
W W FN|N|N N NN
ZOL T oy | or | o | v | m | niv | | s o
= 21351215 %55 5|5| 5|
R I T e N U I o = B ol B ol B e
,Mﬂmﬂdﬂ%ﬁoﬂo%ﬂo%
AN R R R R oy
=l =l z f=
RN o | e
o | o [ ool |olior| e er| <] o]
700 | %0 |40 | To | %O | B (oo | | W Wb
TR Tl <o ||| R
BN BN BTN B o | o | 1] ols ] o | o
e T el B R I e R g I g
| R RC R R IR S| || e
TP H [ H| W W R
NN R e
|
0 olelalalgls
2B B 8RR 22

- 148 -



]

9w

aRAFY S

}

o
gl

Fa} A1) 9]z Alojof AlZAld

olke w47t WS F8

Fald, A= F olgol=g fI3

BALo|E skl

&

al
=

w

AR 3

7% Ee

Sl

olgh=

=

A
1l

g]

]

R4

7 ol A=A 4
A

54T AH A Atelef

05075 wf

=40, AFd= R o

<

o

A
ol
w_e

[e]
=4

i

@ wlrpus

s 3e

2~
T

=

[e]

06012 oi$-

-

s

3} o] g9 EAlolo] 21ge]

A @AY AT 3lojA

HAl SEEior & 2%

7Fs2dol gew ZaHom &BEdA
[=]

- T8

ofw

spAgto s §75AHe] Aol HXE

oA

R E A

B

0.233°]A]

ol

;OO
Bo

T A JA] Abolof] AlE Al elet

_"

2

S =
AE

‘—ﬁ"
-

A71Me olr| AA

)

o)
el
w

,L%

—_
o

el
~~

4

——

—_—

o

N

ol

ofy

w
™

02112 ¥

L

[

0486z vj-¢ ZA A

Ao® Ukt

dAs7) Bo= o

p.sKe)
-

3 ol gefx

0
Wi
.__Ao
B

A

o]‘—‘:—

o

=
—

gl

ol &
1AM <

1

~

No

B3 I
olel, | Az

™
)
ol

To°
Bo

——
"o

oj

[e]
=

(]

=
=

%

5.4 SMZnl0) CH

<& ol YeEiAT
o] AgAdel| wA=

=

g 2
13

A
&

it
ol

e

=2

L

A AL olel 7h Bl o
Aol A 217

T

e

A01A

o]

& 3o

=R

A% 244

=~

(=]

i

01960 =2

(EEREE:

o

L.

=
=]

o)

[e]

i
__OO
‘_AO

s 71914

s}t

g A=A

x
A

)

)

R
Ak
o

ol

Iyt

Fhsje] A

=

o

R A red gL 7

st 9Ews}

- 149 -

045302 1

3k Az ARl

p
L

i3

%

A



"ABA2EAT, A5E A3, 20069 98

gEee| e e NEIE Helelx) sEss
e E | o | mA | | 28 | DA | S | OB | B | s | o | EA | A | 2 | oA
e A EA |0681* - 0681
ERE 0196+ [0.54+ |0450+« 0180 (- 0180 064e | - 0.684*
NEER 0085+ 0453+ 0538+ (025 (0507 {0782+ 085+ | - 0825+ 0238« 10280« 10527+
olgex 0027 [0601+ |0628« 0686+ | - 10686+ 0486+ 10211% |0697*

+EAL 5% 0N 8

7

[

g 2 AlSre FAHA FFE v Aeddicio] &k AS|7h AREALe] Fufjol
S 9v|gt off wi-g- 73 JES wAE AoZ et 7]
AMEdeke MeATE(McKnight et al, & 93 Z3E(Culnan and Armstrong, 1999;
2002; Gefen, 20000014 A1F)e] Majgglez Jarvenpaa and Tractinski, 1999)E3 % U]}
I F8Ao] dFH Qelog B AL =

(s}
Z93% 982 8= Aoz Yehyty ole ) AR UaTEY BETE FA AAdst
Q9] 7)&8A =7 AAAY o9 i) Yool thE AXNAE 183 2WEAY A
3 298 & 4 glon] APPoR AL oY op|HE A AdUH nEzz

dohs gQlolgtn XE & FHENE B 4 Qltk o9 2 BHAAM &

2
Lo
2
I I8
U
o

it BN AEH AZEHe At AR

A2 4AE QEAaE B AREAE B 2 2RA BEEde 470 g A B
W AEaRASe] B F e ulagA zoln gehy A % AeAs folg
Sol Hls) AE AHLAIO] BE Ro2 uf WAS AR 2 Aoz f3d ¥ 4 otk
B glnh 5, el AHRAIZe] WESE  ole} 2:& 2THe Hoffman et ol(1999)0] £}

Ha071%0) iR ALE} F7P ;e QoA AMASlA AR REs net
H £9gd B 234 AYARSt 27k gF BUS HolFe] AT FEAE 3
Agoz ARE AEshe A47t ZrkebA eddl Z19SelA Fastn Fgse AT
zx 53
1

Hrt Aot duidgels Aoz B 4 gvk =3
AL £FEANA 259 AFFAA A Lee and Turban(2001)0] A Ztel d47de] 1
g AEetA) Rk 7P 2 olfe Agd AN B2 TS vidve d7Edee

ek HA dgs #AVE g3 RaHn dAsh= Aow B 4 gk

Atk £ &PEo AN HRAFTS AR Pavlou(2003)= Yl A3 A2

aH|ZF F giFEol ANES ARE TR AR AFTES HiME Azt E ¢n

&BE £JAES AT F ) FEclg TEE 7 U= HAT] YA g7do] A

o

h=2 2=
= En
HERE@ gk a3 ols} e A7die slojof gtka FA8IATE A7IA YA B

- 150 -



Zo gk 71} e AnAp &P EA
Aol 3 PHoz BRIV F e
g Fro2 FAT 4 Jrt. weEby &BE
A E olet e AxF AIEAHS AYH
A A skl vls] Az oz oJgkEo] e 4
Jom AFH o fofgt AAE A F=
Rog & 4 gtk

E A Algaldoe] AZlolwet fofst
TAE 7MY o] &2 =8 Fojgt #AE 7R
2 G AL ABAENA £ 2o i Y
&2 B8l A EE FEATE Rol T8
& ol9} L AFIEE Filo] FFHoR
ojmjgic}.

4 T8 L9 éﬂrxﬁ.—i 0131
g A=A S Felo] AREAEC A A=
=% she Aol T8-S ovEth

&2

3213 oj9} 28 AR 4Bl U A
7ol RANAE F7INZIHE Gefen(2000)]
a7} dAshe Ao ¥ & gid) e

247(_10]

A AR FoNRES) 3
AR 2BEAY

et
91 AAFES ¥Y 5 A BA Qe

3 AbgS B Abgel B4 9 g B
A SRS AL ARES D= 2
3 HEHXI—OMI 334 gge Uy & gk

Aol AEUABES o84 WX Y
o] HlFA Al YJAALE AR oAU 22 AT
s A 27 BAsAY H7e7] of#E o
TAEH} S F83 QHE 27 Aoke
RAg ugict. oj¢} 2L AT7AFAE AFA
Bl 22 u3AH9 A2 S8 AAAY

AFee Au|2rt BstAY Hrtslr) o
€ o FHEI= 5] Fasite AgATE
(Brown and Reingen, 1987; File et al, 1992)
o] ATAHNE Flse Aol & 4 qirh

gerles n
3 2194 <)
. weh AE T 2o

o g 571%eig Eal

2

dr oh
e
=
59
o
Lo
Sl
o]
<
hs]

oz °l Ei J&ﬂﬁ £l ﬂ]aﬂ AF%Z}—«I &
FH =4 FES Foud IFHer &
BE o|8grE Fd 4 Qs Aol
Agage Azl rds WY BAZ 7
A Ao UEou, olgd sk fo)d
BAE A B Aoz e o 4l
g ool 444 o)z} Ark
E AL ouizit) QAP B354

o)

- 151 -



"HBA2"AT, A5H A3, 20064 9

3} B8 8Q5e AN, A=E 3 o
$olEs 344 BAS FHE Aoz et
o ol AdARBE F4, £9EA G
AR % % 47 aBEHe AP 5
o 2950 £9F ol§9EE ¥ 4 Ut
& A onla. the 4985 A4l 9
= PR aBB2E olgeEE LAY
Lo ol AE A7} 98 ANEtT 2
F 9k

Aol o3 Azt FF3n de A
B2 2H|AbE0l £ EAN} ATshe Y
ol g3t 9t} &, FulHeEA, AHAITHe
"é, o AFY] AWFsd 5 #A9
el gk A2 Aol oigk Uof ©Y
7AAeT r:} a2t AR wjA A
BANE AHgete ARk

Fofl wlg} ol wtE Fxl

]_
AT gk 2R _/}:H]Z]fw] v}

rir

N

B oo & o 4y 2 e o on o
o> Mo oo
>
X
)

o
=2
)
.
B
ol
o

o
n
e
i)
I
0%
i)
oft
=
2,
N
2
™
rir
B>
ot
i
Lo

o o ge 494 Fae a7l gk
7 w53 Bag B Zejoly

TRk Arke TAlol of
£ ddalie Avixe) AAE 9L 5 Yt v
ARAF) olgo] BAeld, AT d&
PEzel shie AE

M
B3 s 2H% gue] AR sfofo]

|

°
-
N
o
m,
u

=ERE

oh 3 olfE 2N AR Wand Ut ot
ol Fole] AEEF AAHT ol TAl 1A
o WEE L ATz} Flo] 9l7] BT
o). TAY AL s F wAe] A%
Aol BAE FASHE Aol T o) 9

3 4329 HATARS AN F YeE

APt 715e £84¢ Ansta 23
A9 BAFE AFesA &8 A
£% 89 F 92 2ol

lé oL

24 oAUZ s
A= AFE o}F o]|Fo
A3 YA ‘P%% 43 o= Ak A
off he gl ot dakel cak FHol 44X ke
242 A3 g7] HEY Zolch olelFk A
99 B4 mRo] AFae sERold] nke}
Mz O B A ts AYE Ul

- 152 -



3 gon, ANHPA 824 EAE SAE
2t

3
29 49 =48 2 AR AHE47
e WEES ZAWS FL FANFRY o
B2 @ 7hsAlol glom mely olsh 2 7t
S4e w2Y Fo T2Y maldel Bad
Aolch

S5, £ Aol AFY Ao Hyus
g ozl Avpagel o A7st Pasich
ol2 EviZ JHULF 2] et SEH A
2Ee LT Bene QST ol Y
A77} Yesj, B AT
A gelx ohE o4y 8g
28g ALsielor & ook,

Ao 2, QEULPES] Al FTE
E g e ajdel AMFY, Awstd AE

2 T8 & 97l WRel F% d7elds 42
o AFoN} Aol we AT Wasih &
ATNAE AFE, APEz FAH 33
4RSI olo] WE 4FH AHE =
Rol Wag oIk

M to o

AggAel AL ES] ool UAE IF

HHA R ‘anlRte] el FelE g
2 AxAHN AFE 2ol v
d
A5, A1=Z, 2003, pp. 81-H.
w4, H¥e}, "B2C AAPdA A AL E
o] e Fujelzel] g A=
o] wi7fq & AR REFAT, A3,
A43, 2003, pp. 49-72.
‘Y4 E APlE A Ee AP
7} Fujejgkel] mix|= gl BRE Al
Edold HIWR AIBRSIAT,
A|294, A33, 2000, pp. 106-131.
ol Z, ol AEA, "Aeul AHuje] A=H
B85 BujFd e A A7
AT, ARA, A1E, 2003, pp.
149-180.
FEF, A7 AdE, A 2P 24
AN BAF FolE ARRA
9 AT 2PAuAAT, A5,
A2%, 2005, pp. 23-50.
Benassi, P., "TRUSTe: An online privacy seal
program,” Commurications o the
ACM, Vol 42, No. 2, 1999, pp.
. 134-142.
Brown, J. and Reingen, P., "Social ties and
word-of-mouth referral behavior,”
Jourmal of Consumer Research, Vol.

" Information Systems Review,

Ho
oX,
FN

o)

- 153 -



"ABA AT, A58 A3E, 20061 9Y

14, No. 3, 1987, pp. 266-281.
Cheskin Research, "e-Commerce trust study,”
A Joint Reserach Project by Cheskin

and Studio  Archetype/Sapient,
http//www.studicarchetype.com/ches
kin, 1999.

Cheung, C. and Lee, M. K O, "Trust in
internet shopping: A proposed model
and measurement mstrument,”
Proceedings o the 2000 America’s
Conference on Information Systems,
2000.

Coetzee, M. and Eloff, J. H. P., "Autonomous
trust for web services,” Internet

Research, Vol. 15, No. 5, 2005, pp.

498-507.
Cunan, M. J. and Armmstrong, P. K,
"Information privacy CONCErns,

procedural faimess and impersonal
trust: An empirical investigation,”
Organization Science, Vol. 10, No. 3,
1999, pp. 301-322.

Currall, S. C. and Judge, T. A., "Measuring
trust between organizational boundary
role persons,” Organizational Behavior
and Hurmon Decision Processes, Vol.
64, No. 2, 1995, pp. 167-168.

Davis, F. D., "Perceived usefulness, perceived
ease of use, and user acceptance of

technology,” MIS
Quarterly, Vol. 13, No. 3, 1989, pp.
319-320.

Doney, P. M, Cannon, J. P. and Mullen, M.

information

R, "Understanding the influence of
national culture on the development
of trust” Academy  Management
Review, Vol. 23, No. 3, 1998 pp.
601-620.

File, K M, Judd, B. B. and Prince, R. A,
"Interactive marketing: The influence
of participation on
word-of-mouth referrals,” Journal of
Service Marketing, Vol. 6, No. 1,
1992, pp. 93-113.

Ganesan, S. and Hess, R, "Dimensions and
levels of trustt Implications for
commitment to a
Marketing Letters, Vol. 8 No. 4,
1997, pp. 439-448.

Gefen, D,
familiarity and trust.” Omega, Vol
28, No. 6, 2000, pp. 725-7317.

Gefen, D., Karahanna, E.,, and Straub, D. W,
“Trust and TAM in Online Shopping:
An  Integrated  Model,” MIS
Quarterly, Vol. 27, No. 1, 2003, pp.
51-90.

Hardin, R, "The street-level epistemology of
trust,” Politics and Society, Vol. 21,
No. 2, 1992, pp. 187-193.

Hoffman, D. L, Novak, T. P. and Peralta, M,
"Building consumer trust online,”
Communications of the ACM, Vol. 42,
No. 4, 1999, pp. 80-&b.

Jaap, G. and Tan, Y. H, "A design
methodology for modeling trustworthy

positive

relationship,”

"E-commerce: The role of

__154_



value webs,” International Journal of
Electronic Commerce, Vol. 9, No. 3,
2006, pp. 31-48.

Jarvenpaa, S. L. and Leidner, D. E,
"Communication and trust in global
virtual teams,” Journal of Computer
Mediated Communication, Vol. 3, No.
4, 1999 pp. 25-27.

Jarvenpaa S. L. and Todd, P. A., "Consuwmer
reactions to electronic shopping on
the world wide web,” International
Journal of Electronic Commerce, Vol.
1, No. 2, 1997, pp. 34-86.

Jarvenpaa, S. L. and ‘Tractinski, N,
"Consumer trust in an internet store:
A cross—cultual validation,” Journal o
Computer Mediated Communications,
Vol. 5, No. 2, 1999, pp. 1-33.

Lee, M. K. O. and Twban, E., "A trust model
for consumer internet shopping,”
International  Journal o Electronic
Commerce, Vol. 6, No. 1, 2001, pp.
75-91.

Lewicki, R. J., McAllister, D. J. and Bies, R.
J, "Trust and distrustt New
relationships and realities,” Acadermy
o Management Review, Vol. 23, No.
3, 1998 pp. 433-458.

Luhamann, N., Trust and Power, Chichester,
UK: Wiley, 1979.

Mayer, R. C. and Davis, ]J. H, "An
integrative model of organizational
trust” Aademy o Mauagement

A E Ao UL Z9] o8l vlA= JF

Review, Vol. 20, No. 3, 1995, m.
109-734.

McKnight, D. H. and Chervany, N. L., "While
trust is cool and collected, distrust is
fiery and frenzied: A model of
distrust concepts,” Proceedings o the
7th  Americas  Corference  on
Information Systems, Boston, 2001,
pp. 883-83R.

McKnight, D. H., Norman, L. and Chervany,
L., "What trust means in e-commerce
customer relationships: An
interdisciplinary conceptual typology,”
Intermational  Journal o Electronic
Commerce, Vol. 6, No. 3, 2002, pp.
36-59.

Millman, R E. and Fugate, D. L, “Using
trust—transference as a persuasion
techniques An enrpirical field investigation,”
Jourral of Maragement Review, Vol.
23, No. 3, 1998, pp. 485-487.

Pavlou, P. A, "Consumer acceptance of
electronic commerce: Integrating trust
and risk with the technology
acceptance  model”  International
Journal of Electronic Commerce, Vol.
7, No. 3, 2003, pp. 69-103.

Pavloy, P. A and Gefen, D, "Building
effective online marketplaces with
mstitution-based trust,” Irforrmation
Systems Research, Vol. 15, No. 1,
2004, pp. 37-99.

Rousseau, D., Sitkin, M. and Ronals, "Not so

- 155 -



"AEA2"AT, A5 ABE, 2006 9Y

different after all: A cross-discipline

view of trust” Aademy o
Management Review, Vol. 23, No. 3,
1998, pp. 393-404.

Schurr, P. H. and Ozanne, J. L., "Influence on
exchange Processes: Buyer's
perceptions of a seller's trust
worthiness and bargaining

toughness,” Journal o Consurmer
Research, Vol. 11, No. 4, 1985, pp.
939-953.

Singh, J. and Sirdeshmukh, D., "Agency and
trust mechanism in  consumer
satisfaction and loyalty judgements,”
Jourmal o Academy o Marketing
Scrence, Vol. 28, No. 1, 2000, pp.
216-292.

Stewart, K J., "Trust transfer on the World
Wide Web,” Organizational Science,
Vol. 14, No.- 1, 2003, pp. 5-17.

Sultan, F., Urban, G. L., Shankar, V. and
‘Bart, I, "Determinants  and
consequences of trust in e-business,”
Working Paper, Sloan School of
Management, MIT, Cambridge, MA
02142, 2002.

William, H S. and Marios, K., "The effect of _

web site perceptions on initial trust in
the owner company,” International
Journal of Electronic Commerce, Vol.
10, No. 1, 2005, pp. 55-81.

255 (Dal-Ho Son)

aA Aguste A9RR
3 24z A4 Folo. 2
Bostm AT o
AH1981), Texas  Tech
University AFg 33t A
AH1986) B AHION) 3]
g ASSgc FavARo)
£ A, DSS 2 AR

g &g-Fofelr},

xeH Yeong-Han Cha)

aA BNy 7198 4%
oz A7 Folth JPdaista
Spafell ] AL, Amehst
mEFAA A} 1)
JRusAA A5t
FaBmuPoRs WA

2 AP EAN2E Fofol

- -lg
Oﬁ. oﬁ :Ilo(
o

oxl

LR

- 156 -



Aol deLBES] ol vlXE ¥

<Abstract>

The Effect of Trust on the Usage of Internet
Shopping Mall

Dal-Ho Son : Yeong-Han Cha

A lack of trust in the technical and institutional environments surrounding the web can hinder
e-commerce adoption, because Internet social cues are minimal and trust is difficult to establish.
Web vendors must act purposefully to overcome consumer perceptions of uncertainty and risk by
building trust-both in their own web sites and in the broader Internet environments. Trust
makes consumers comfortable by sharing personal information, making purchases, and acting on
web vendor advice-behaviors essential to wide-spread adoption of e-commerce. Understanding
the nature and antecedents of trust is, therefore, a major issue for both Internet researchers and
practitioners. Prior research on e-commerce trust has used diverse, incomplete, and inconsistent
definitions of trust, therefore, making it difficult to compare results across studies. This study
tried to find the empirical relationships among the trust-related factors on the usage of Internet
shopping mall. The model includes five high-level constructs—disposition to trust,
institution-based trust, trusting beliefs, trusting intention, and environmental factors. The results
showed that the disposition to trust and the environmental factors had a significant effect on the
web site trust, however, their effect was not consistent. Moreover, the model suggested in this
study need to be extended including with the more sociological factors and results in this study
required to be verified with those extended model.

Keywords : Trust, Internet Shopping Mall, Usage
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