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59 FAE AR g2 dFE] AYPHA
tHClemons, 1986; Johnston and Carrico, 1988;
Grover & Segars, 2005, Keamns & Lederer,
2004, Kettinger et al., 1994; King et al., 1985;
King and Sabherwal, 1992, Lee, 2001; Porter
& Miller, 1985; Peppard & Ward, 2004; Vitale
et al, 1986, Wiseman and MacMillan, 1984).
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2 7199 45 2 24991 240 Flels
Lols BNE FEE A9 ATAA 2
saL glck.

B9, Z9AF Bobo] ATl
AJEAE g T e HFAT

@A AFAGNA Y 71 BETS FHE 7]

r.{

ATEZo] #HAL Ex g} olE drH
AL 29 71F o] 2(resource based theory &
2 resource based view) 2.2 thE = 3 glom
AA7NFRRE B2 e ATEY FR 5

Ae 719 55 592 Aer] da

AR50 Atd A=A etsin|(Wemerfelt,
1984), 2Hj 9] EAHTR= 7]gjo] 2 = &
£ 21Y(a firm specific resources) &< %
2 (capabilities)o] 7199l A#E MdEst=r
JoAA Bt wHAYE FRstn ot
(Barmney, 2001; Cool and Schendel, 1988,
Rurelt, 1991).
AH7IEol S o8&l e

ok dFEdAE ARI|eS 8=
A AR E 719 A 5L 4HE A
Hal7] fsiA AdriEel&e] A 8-S AEst
3 YHAndreu and Ciborra, 1996, Barua et
al., 2004; Bharadwaj, 2000; Boon Siong Neo,
1991; Boynton, 1993; Clemons and Row, 1991;
King and Teo, 1994; Mata et al, 199%;
Santhanam and Hartono, 2003; Sprague and
Neuman, 1994; Teo and Ranganathan, 2003;

Au2g

Wade and Hulland, 2004; Zhang and Lado,
2001). 22u, olF i d7Ed A7)
FolBE &3l oM BHIE AAE
7199 A Adoz QA o5 AR
71| E9ld w2 7|9 FE stobekedl =
e g 2ol EAF old wel, AR
71&€0] 7199 o] 7HA] A &2 EH(E
FolAE YR58 oz 335 FolA ot
w39 W55 (internal capability)= A9E
oM, I 719 AF 24 7ldqst
I vt tiEid e A5 gle a7EAE
AABA] E3t JrhAndreu and Ciborra,
1996, Sprague and Neumann, 19%4).

B dpdae sule 71958 ez §
23 o)l =3t IS ol EejAlel o] of
ek 7P 719 WRsEs F2 A
Re7h 719 Wil dist 1S9 AU(FHF
8ol dagh #A ¢ AeAE AlF, A&F
AEAE A4, 4579 AAH #Y AY, OE
d5-ote 714 9424 Ad S T3 71
o A7t e m gl 2 o )
4 Wl At IS AfZeAlel Ao A d+
7198 33ke] #EAo] 7199 FR(FATIS,
h714) R 7190l &3 e AHY A=
4, HAZDA g Zel7t devkE BAA
(exploratory) T4 stelabaiat o 3k
EAZTLE EdE, &% 3 AFATEA
kg 7HdE EEsked €88 7 e
T A|(research propositions)S  A|A| &t}
gt

E ATe] 53§ FAHoE AAEE A
A, HZ =4 IS oAZeAlelAe] 71

W5y FM ojWe RS FHHe

4
e
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ALt JE7HE Hefste] AT E
A, 71949 Wi B 1S9 A do] 714
o Anp Fdol o= Ax Tldstn Jdevke
spetsted AARTE AA, 7|4 WE-SH
e 243t 7194 343ke] Bgdol 714 Tt
B 714e] &) sl A w3l wet &
ZAE7HE setet] AAMTH. A, E42 3}
£ B, FF IS Azl 71 wF
Y #AE A sk ATATE
oM gt 7HdE =Esh=d &8 + A
T 9TEAE AT

I. 2+
2.1 RR7IF0I2

Penrose(1959)9] AtellA feig 2ol
E AY71ZF o] E(resource based theory)
Wenerfelt(1984)0l oJaf] £A2o2 g
oke] Aol EHEY] AlAEteh Ah71E
o] &% 277HANL el B ZHEe
Hkz] 5319 o1} Prahalad and Hamel(1990)2]
41 % 2K core competency) ol e 7do] A7)
HHA 43 2 FAES 7] Az
3h 733t A7)Eol R & =
ArIERHAME 7149 A P55 2 ol
o 7138 HE dHer] fEiA 716l EA)
3l A (resources) 2 53 (capabilities)2
A Ae WAy 242 QA ik

AA7IEo| BN A 7199 Adoivt T
Aot dolA F3istA Y9 A=
gk Gk o2 7|Qde] Rig A oR &

o 4

o
o
ol
ot
I
2
T
==

Do e i

719

Fogel g ey Adst 71gdHzte #y A7

2 AHEEE 8990 FS(nputs
oftiz} ole|3 FUE] &ES T FEH
AES X¥sle FHAT Mdoz olsfzlof
8t Z1o]tH(Amit and Schoemaker, 1993; Grant,
1995; Schoemaker and Amit, 1994).
HITA & Ad7]Eel 29 4 849 &
Y(resource), AF:Hasset), 5 (capability) 5
e ATAEY A w1 S Aost
g dojA, a2jz Ao AdS AHse
Aol QoA v zpo]io] EAT
(Banerjee, 2003; Black and Boél, 194). =,
Aaker(1989)+= 2 FEoldl= G018 A
s, ALEE aE 71dol AAAS tiHlE
285T Qe oj| Moz Iam
A 71gol AAASET O 2 9

g
L
=
i

fr

off o
7
=
F
P
£
X
r

Aolgtn glovt, AdL 71ge] Al ¥
Azt v $-LatA AYT 5 YES
3 5 Aoz AHosta Qlck

Dierickx and Cool(1989)2 Apito]ehs= -0
& AHEEH ol AT TEE X&) )
doz Qstm gl WA, Tallman(1991)

o
o

AN
& Selznick(1957)S ¥%3} Fiol(191)& =
E3F 53(distinctive competence)o]#= 80

AHE3HE, olE 4 EBAQ FHA
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‘B 7140] AAAE vlE] 5dE & =
old Xeg Zostx itk Prahalad and
Hamel(1990)2 &A% = (core competence)©]
e &ol8 ARSI, ‘UilTold Tyt
Aoy 7les 243t S8k U
Soll tig A3 sFozA 7igdo] AN
ARSI 7HX7E SUEHE Aoz Al
& FE(skil), 53] 49AHe) 58E Bxd}
NI

A9 (resource) 3% 5 H(capability or
competence)& QAeHE A glojME A
TFAFERY Apol7t EAjgt). Grant(191)E o
2 ZAHLE] H o3 Jehbs 49E )

F8(firm capability) &2 et 9o
719 Bf3taL gl o 714 zge 7]
dEEe 9Ho] Hodn Ao EN A
e i o i e L A = | B o
o B2 d7AEL A FHE BEs] ¢
o7l Brke 2318 wlg- fARE ojuz A}

& dS 9 7199 A4S /A
shedl &85 A R85 & s
ZHslal 9lew, Fiol(1991)e %3213 sAls
2(organizational competency)& A A A
A Aoz HeJsta gk

e 2 2 dFEME 7ide A 2 5
gS gy Sun 43l Aol
o ok & Lenz(1990)= AHFH Y
(strategic capability)o]gh= 80]& ARg3HH,
ol 7] FHE HFS HTHoz AP
e FHoZ Foata girt Teece(1987)
X

&7 Seo] AR9lel 12A AWYL

89 #HNA 235 (adaptive ability)©]
= 8918 ARSI, o3 H$5YLe V)
del ArAzsEs vehls 224 43
(organizational capacity)® &% A9< 4
Bl £33 23K material capacity)®) 27}
A LS 2HsE NEoE Q4dta gink
AollM AHE 8-S T3 2 u), 7|&E 2
71EHE ATFENAE V1Yol it 9l
= A R 58S AYsted glolA Al
ATHel met thazke] XpolE JeR) T 9l
2 ¢ F Y aYdE Bty AYr)E
H23 e ATFEAMY FEH FF
W 719EL AT ERE A9 e
st glom, oj2fd A & F
ol JaiM AAEE 7199 T8 4%

o] 93] Hu Sivke A& %

o o
o
o

L o flo ¢

ol

3
i
xe
T

2.2 EAIA-D LTS

HZA FhE ARA2E Lokl 7o
M ARA2ER 713Ek AuA2gn A
VYA, HEA 2" 1A=, 282 FHA

45k 2474940 W 53 DA
MY Be AFSo] AP, ook 2

——
249l

e

o™, ARA|2Ho] 7]yl
& o= A= AYstx YETt
glo] 7]¢de] yi%s
© e ofu Aol et 55
=22 ) g @A o o]FojA 1 Qe A
oJtiAndreu and Ciborra, 1996; Kettinger et
al,, 1994; Sprague and Newmann, 1994).
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719 Ui

a2y, H2Y 2 2 d7EdAe
golA =253 e AA7]Eo] E(resource-
based approach)ol] 71%3ted Z=]o] WHA =
ol AlE 7&do=M, 719N E8H1
olf A % FYHES
2A AL devt B2 719 8T A
PO 2 ArA|2go] ot °~ﬁ“’a‘i sk gk
=7t 55 FAeR d7AAES AXste A
‘jr °]9Jr o), AR 2} ‘—H—r%‘—‘f"v kel ¥
Aoz AZFAA AXEE AFst
XE ‘E—? & Andreu and Ciborra(199),
Barua et al.(2004), Bharadwaj(2000), Boon
Siong Neo(1991), Boynton(1993), Clemons and
Row(1991), King and Teo(1994), Mata et
al.(199%5), Santhanam and Hartono(2003),
Sprague and Neuman(194), Teo and
Ranganathan(2003), Wade and Hulland(2004),
Zhang and Lado(2001) o] 9t}

Andreu and Ciborra(1996)€ 71le] A4
(resources)S A9 &H(core capabilities) &=
Hsa7le HEE ol + ¢
(learning model)-& A= FAl0 o2& 3
FA N FR7|g0] ome e =t
g AASTA sttt 25E A7l 71sdel
A @A she] Aoz JIAEIE FRr7|
%] oAl 715l YA AFo2A QAN
3L sk, ol ARU|ee] A%
199 d53(work practice) 7N'E=HA
gk 1]%_, AFAY] 7 B HIZ oA}
7199 GZAL A R A

=1}

719l ET"rﬁ}ﬂ %l—t— o) T4 2 Ao}

Zxkil

951"\-3 ;g);]_/\] /kalo]
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faca

(!

flo
N

g

T8

ol o AuA2E A3 71gATe) DAY AT

HyS Z43to ey 1 Fg7A, 7jE 8=
Ux JEUED #dEY Z5ES o= A=
Adeterts gelstaa e 152 Ax
A9 fEdel £ 1,000709] NAdES WY
oz ASEMNE i oH, olg F3 1L
2 IFAEY Ed 559 23 A
2 E 913 FH|4 el(partmer readiness)?t 7
TFpartner alignment), A% T (system
integration)©] ¥ AF=E 719 281 AR
#12]%53 (online  informational ~ capabilities)©]
o FFeR 7 ‘?3«1 %9 2 ATA A3
H7} A as 18

Boon Siong Neo(191)= t=r3 719S of
doz g% ATFoA, ARAIZAE AA 4
ol AXBL e FF A AAATF,
7%, A=d, 53, FY)e ez 44
2 29 F A= AdafoF I T4
Aok &, =3 71Qgelx e ARA AR 3
Qe AAF AZALE A D3t (support), 1E
o AAAN BESS FoHoz EdE
(integrate), A&} 27 &HHo= ¥
T 2w (respond), 1A s HAHo=
A = Y= E(serve) X Q3jof gk F
etsich

Bharadwaj (2000)¢} Santhanam and Hartono
Q03 Ar7ed A B4E =24 9%
(organizational capability)®] 3EA A4l
024, AR71% AT capability)# 7194
3ol HE3& ghebstaat stsict Bharadwaj
(2000)= InformationWeek$} Computer World
A IT ge7igdez A€ 5670 3AKe} o
E 5670 3Ake} vl%g FRE AYYHIT Ed

71402 AAEA e 5671 FALE Bl a4

]z

2

0lo o
A= T

[ R=N

1o 5t
3-8
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3t o). =8k Santhanam and Hartono(2003)+
Bharadwaj(2000)7} ©]-83t9d 8 o] &3}
o AR7)E A% 7|44t BHEAe
getslgitt. o] ATAES TEHLE AR
71&9] 9ol & IT 7|4 Eel duiye
2 %2 FL 7IdERd A3t vjud
om Hl-GAR HA] Arhs ARS WA

Boynton(1993)2 714 E°] thz2td oz sl
sk @Y 71988 dM A& fsiME
71E9 #5S v 453 TR S
FAE 4 A& F3(dynamically stable
organization)& T30k 2hn AQkEtHTh
T3 aE ol 23E Tk AR
71 A1 A (core resource) 2 2A] FX
71 fEF Aol 719 FEAESY, &
thkgt SAPARA RS AF, AET A
Az, oo uAz FFAe] 98 58 A4
sfof gt Tt

Clemons and Row(191)& i8] 714 &7k
Apole A ZAo] HASL v AT &
U(strategic resources)ol] <JsiA AAHT
FstH, IT ofEA ol 227 F34
% 3H(vertical integration), 24y
(diversification), AH¢] A(quality) R =23}
(organization) 52 ZHAA AE3E FEst
= 78 Yol E & Qlvka Atetieh =3,
IE2 e A3AEE B8 IT Sl
Aol /1] Al B 723 FHE AAAE
o] g BE & ¢=E RIHoIM, TF2
2 7199 B9 %
Itk Bz,

King and Teo(1994)& 121702} 7|HES
o2 HAFEAE AN ZF, V1AM A

oL
2
of
ok
o
)
of4
ofr
ol
K

Hlee #&& A9l
(internal factors) 2.2 A|ZolAe] 9917 ¢
2, gu4, 718% 9, [T718%4, 71«98
A, A, AFAAA, FF 7Hee A
g v, At vld B 9|, §AilsE, 7
del HA L o|n|R| T& AT ol
A7ETE 719 AEI|e djEgAolAdol
A olF 7149 AEF $EHE ALY 53
o2 EQHI SE AR S gk

Mata et al(199) 7]&9] B2 A+
AR7z o3 AFTHE BAATAY #FX
(sustainability) & &2 0.2 A3}A] Zat
tar A FstH, IT ofEg Aol el o3 3%
99 FA FAE B4E £ Je s 2
oA Ad7|Eol &8 FE3Act old 7]

Gl shbel S APoA ARlEe &

QA9

o]

Ho it

o
e A

oz

P

TA(capital requirements), SXZ J)&
(proprietary technology), 71€3 IT %9
(technical IT skills), #84d IT ¥

(managerial IT skills)o] SE3joFet 719l
BATHE FAANZE F dvk FsHAc

Sprague and Neumann(1994)-& ®&3AL=
oz IT HEAolde] A xpdolt
585 Adete Az gt 71h9] A4
A= o e =i e L TP i 5 1 e = e
7199 IT chEgAolMo] 7] Bd Z A
Aoz Aol Ao 7]do tigk Ha 71
o] AF-BEE 5L ADANA Fo2N, 7|
Aol AAH AxE Mdsked 7193t S
& A 53], 252 7Y WY
o W3 Ar7|Ee] 98-S A% (preempt), A
H(support), Z3Hstrengthen), 121 37
(enhance) 2.2 F3st3ith
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Teo and Ranganathan(2003)-2
(public sector)& T o= zHd7]Fol&9 A

7ol sl ojg ARAAY

19 S7hsAe ANsRe A7t Bas)
4w, B3 Qe Adsa o

<E 1> HEAAHD R s27ie MM o7 of
AR ] FRUE T2
Andreu and |- 7199 AY9E NI HFO R HIAAI|E FAL oY 5 e A5REY A4 A
Ciborra(1996) | % ol&|8t ggaAA ARI[go] oW g &L =rtE AA il
B ; - JhA AA(AFZE2AL, FHIlg, 2l 9 TR SHEFE)S 2 ¢
313880:) g4 & v del 7uky 71 FHo] L2319 AR FYEE AEderhAFdT
: gz ols FE 7199 &4 2 ARE Anst FaEertE g
- Z2o) B{dln 9 9% organizational capability)®] shUEA REI1E 9|23 AR
Bharadwaj(2000)] (IT infrastructure, human IT resources, IT-enabled intangibles)# 7] 44 #7HE o] &3
o] ##AAE o} AFaT
Boon Sio - o4 7]%(multi-national company)& ™3oZ FHAAH] AFH 4ES
Neo(lQQBg A £ e ZAYHAY AA 2 ISV g8 7Y Bf AYE oA Agd T
"1 AQ(support, integrate, respond, serve F)3IETHE AA)
71949 AR Qo2 A 1T A 54 (systems of scope, vertical system,| .
] 'y oi
Boynton(1993) hon'zonta] Systﬁm)‘% }“ }\} 7H k= 1__?_
Clemons and | Ar7ige] 7199 HEFd Y xpdsH(vertical integration, diversification,
Row(1991) quality and organization of key resources)® 12 A AYHFOER 22 ANEA+
A2 fAe 7|dstertE A
King and |- =4 BA02 ITE 844 7I14(SI9)# 28%] & 7]9(Non-SIS)S o= Nz
Teo(1994) IT¢] &4 %31 82(internal factors, perceived factors, external factors)& #4 | =°*
< NH9 AALY FA(sustainability)s] 719187 93 ARIE kA a7
Mata et al.(1995)] (access to capital, proprietary technology, technical IT skills, managerial IT|/}\d <+
skills)& RBV #AEdA AA|
<7199 IT FAe] M2 AR7|E 92T infrastructure, human IT resources, 0% B
Santhanam and | IT-enabled intangibles)] 7194’4 #(Retun on Assets, Return on Sales,|s P
Hartono(2003) | Operating Income to Assets, Operating Income to Assets 5)°) ol= AE 714|7. 7o
Fests BA AZHF
-IT o ZAolde] 7149 ojm3t F3 <] Heka 214 2 53 (general structure
Sprague and and environment, operational characteristics, product design capabilities,
Né)umgan(1994) intangible assets, organizational characteristics, marketing resources and|2ZH+
capabilities, technologies, financial strength)$ A Y& o224 7199 24397}
gdeiA =7HE 4
Teo and - FFERAAA ITA ()%, AZTeAold), AAALATY et HAZ9 B,
Ra h #H23 ITA Y, ITEH), v]2YAAAAT7| 8 2L A7 dxte) 94, 1T7)4ke) Al
“fi“)‘(‘)g) M ZzAa AN, §9F BI)5A 2 ITRE 2AG BN A4 2 2[00
Aol N4 7e Mol &S AFHertE 4
Wade and - 71& MISH T4 RBV A€ o]43 ATES JEFOZN T2 IS 249
Hulland(2004) 8 (Outside-in, Spanning, Inside-Out) ¥ 4-(value, rarity, appropriability,| 7§ 2+
imitability, substitutability, mobility)® #3% #d A7HA 5& AAl
Zhang and IS7b 7199) A Bnput-based competencies, transformation-based
La dg(gZ()Ol) competencies, output-based competencies) g 2 #Rof oj= A% 7)o 3+
2ZH 3302 ARLAE FEEIE AN
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T34 IT A7 5o 29| Aol 7]
st YeTHE Tpetstaat et olel mel
258 A7FE22] Housing and Development
(HDB)E tido= AMgE4s 3383
o9, o]g T3 HDBY <2 7FA ALEAT
A, DAY, vlzU22d)7ke 243 A
A7y 229 Aol AHAHA dFE WA
Atk AMS ERlstgnh

Zhang and Lado(2001)& AH7|E34 S
B3t FRA|2Eo] 7o AAAE A
st glojA oud 4ES sertE getst
a2 3tk 18 7ide zApEstkd Y
(cornpe’tencies)g aA A, & ?:]Eﬂ 7|5k

2Hinput-based competencies), & 7]ute]
o(ttansfomlatlon—based competencies),
718} A e output-based competencies) 2.
TE8LT, ARAAFL o]F 37tA] 2AH
2ol 7 & &g oA wlf- F83
< 3o, IF02 7Y ALY LA
Z1q@tta F3sisict

AelA ’éﬁii wes %
Zow, 71E 29
7199] oju gt ‘41 9

ol A 7<] Oh_ -‘E7P,

§

°|

ox

ok 18 k1Y _1
i

=

=

1 <E D>

olt

ATEL BHEAZ

2 agu

53] 719 Wi

9e T 7199 43 —7%‘—

?‘;01]*1% Hj 23 Ao AFAREC] AAH

I ISE ¢ F Ut "N, 7ol BAst
o

m. 4
3.1 P2
2 a7 Fue /1950l dae =9

IS SN Aol4e] 7151e] T v
oA ofm@ WPsEe Adsin gen, 1
o

(st

"

o7} o5 WSl tiet IS B0l )
ARe B WA 4%E AT derlE
S Bl st 53, £ Q7o

=719 dRsgd ug 1S9 X dnt 22K
TJr{PQl é°l 7149l e} V1ol 43
e Fad wet 2ERerks ARE
o} olet Zs‘% ATEHE 2] dste, &

B AFRYPL <0y 1> Zok

Jlge &3
-HI%/HHI*@“

520 g8
FEAAES XE
‘UesH R
WS 25

Jlgle 2y
SEEAR
e

<ag 1> A7

Ooll

B Ao E 3 71980l 2 3d ol
IS fZg Aol F7, 7Ide] B

FIT Y= UREEe FF 7Y uisE
I I 7199 A 58

Ao Welo] zf;f}s}uq, 53] 1S <jEZeA]
Az 719 ysEzie] BAA 9 old ©2
7199 9% 3 A=E FHH o2 sfehdink
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3.2 oips

321 1S AEdFA A A4

7149 Wi g FrA 29 A
€ el fEiAE, 7190l Bt
T WisEs 2 7Y 3 eR wEstle
Ao FQajr}. o|e} A}, Bamey(1991),
Black and Boal(1994), Chatterjee and
Wernerfelt(1988), Dierickx and Cool(1989),
Grant(1991), Hall(1992), Hofer and
Schendel(1978) §9l 7420l 7Ido] B+
31 Qe Ad 2 58S ng et Y
wslete Ak glon, ol Ad 4 B
He 734 F53 5734 FFEC] £
F-EL J5S ¢ 5 ArkBanerjee, 2003).
Hofer and Schendel(1978)2 71¢jo] B3}
T e ALE AFAHRY, E2HAY, 93
A, 2HH2H, 71D T FEeE
538l 9lon Chatterjee and Wemnerfelt
1988)2 =& A z}19(physical resources), AF
A (financial resources), F-8%ZMKintangible
assets) 02 EF31 9Jon, Dierickx and
Cool(1989) = AMt5E(asset flows), A%
(asset stocks) e Z w3kl Stk

EE Bamey(191)= 22 H 2 (physical

capital resources), €& AY(human capital

I

¥

>

resources), 2222} (organizational capital
resources) 22 7139] ALE EFR8 glom,
Grant(191)+= AFA A (financial resources),
EZ A (physical resources), <UL
(human resources), 71€%x+(technological
resources),  B¥reputation),  FIHAY
(organizational resources) 22, 712} Hall(1992)

7199 Wii-sel uig ARA2Y A3 71943z # AT

< A, FE3Adez 182 Black
and Boal(19%4)2 T2 (contained resources),
Z A2 d(system resources) 22 EF3 1
=g

£ AFAME 7ol B8k e Thst
Fejjo] A 2 FHE FHI= QuloliA] Y
Y5 (internal capability) ©]2Hs 8012 ARE
s, o3 yRFHLE 7|9y F8 7%E
FALEZ AFSH(NES A At FrA)
%Y, F87|BL2RE A5, AR
2 ERIZNE 2%, AdS AFTFRH),

g A=) A/ 5
/A 2 dule] Hojgh e Arte] ALY
Auls )8, AYAES e Be A,
DAL P FRAYAHE ATS
=), SRS LEA R AT AAE, I/
/85 N5, AS A 57, Sl
% 9 soidig A, A 1E € A
), a1 AR
= g dsh Ady AyAnx v)E 4
H- BRAE, Ad AAME 2 7ee] &
Agt 8, AT dNEE BagS
o7 RSt Shelgitl(Hitt and
Ireland, 1985; Hofer and Schendel, 1978).
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and Hartono, 2003, Sprague and Neuman,
19%4; Teo and Ranganathan, 2003; Wade and
Hulland, 2004; Zhang and Lado, 2001).
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al.(19%), Santhanam and Hartono(2003),
Sprague and Neuman(19%4),
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<Abstract>

An Exploratory Study on the Relationship between
Organizational Performance and Information Systems’
Support on the Internal Capability of Organizations

Jong-Soo Yoon - Jong-Wook Yoon - Yoo-Jung Kim * Seung-Bong Park

The purpose of this study is to investigate what types of internal capabiliies are mainly
supported by information system applications that have been introduced in organizations during
the last three years, and to examine the relationships between information systems’ support on
internal capabilities and organizational performance are differed with the organizational size and
the type of industry. This study is also to suggest a few research propositions that can be
applied to empirical studies dealing with the relationship between organizational performance and
mformation systems’ support on organizational capabilities in the future. To accomplish these
research purposes, this study performed a survey and 101 responses were used for statistical
analysis.

The research results are as follows: First, information systems’ applications introduced into
organizations during the most recent 3-year period, were mainly used to support the
production/service capability, leading to an improvement of both the product and the service and
reinforcement of task efficiency in the organizations. Second, the support of information systems’
applications on the production and service capability of organizations influenced organizational
performance in a positive manner. Third, the relationship between organizational performance and
support of information systems on organizational capabilities was partially differed by
organizational size and the type of industry, the organization is involved in. Fourth, two research
propositions that can be applied for empirical studies in the future were suggested with regard
to the relationship between organizational performance and support of information systems on
organizational capabilities, based on the statistical analysis.

Keywords : Resource Based View(RBV), Internal Capability, IS’ Support
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