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Tenants' Post Occupancy Evaluation in the Mid-sized Rental Apartment
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Abstarct

This study analyzes relevant data based on the mid-sized rental unit. It focuses on how we can set up
appropriate mid-sized rental unit plan as its supply has been accelerated over time. The questionnaires used in
this study cover a series of categories including site environment, unit plan, neighborhood, economy, and
management. The 342 respondents are from the 3-year old apartments at Cheongju. The key findings are as
follows. 1) As the average indices including number of family, life cycle, and income under the survey are
different in terms of the rental unit sizes between 20 and 30 pyeongs. 2) In general, residents present
comparatively high level of satisfaction in terms of residential environments. Their evaluation on the site
environment, unit plan, and neighborhood is around the average. In contrast, the economic and management
efficiency categories are under the average. This study suggests residential guidelines should be derived from
tenant differentiation policies dealing with diverse socio-demographic characteristics and satisfaction level. 3) In
terms of improvement priority, residents present higher preference on the management system and site
environment. This study advises to establish an appropriate alternative to guarantee effective tenant participation.
Considering the lower satisfaction level in the green space, common facilities, and resting space, this study also
urges to secure quality control for desirable planning of the mid-sized rental apartments.
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