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| Abstract ) N e i

This paper proposes a quality measurement model for video phone service over IP
environment. Proposed model enhances conventional E-Maodel by using quality analysis and this
model is suitable for ubiquitous environment. This research measures video phone quality by
applying bust packet loss and recency effect. It uses delay and recency effect for compensating
actual quality and recognized quality of user using NR and UR factor. Simulation results show
that this model can provide more precise results than conventional model by considering
recency effect of video phone service quality measurement model.
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¥ 1. MOS Estimation Table

Gféﬁe Qualty Patception Rale
5 Excellent Imperceptible
4 Good Just Perceptible, not Annoying
3 Fair Perceptible and slightly Annoying
2 Poor Annoying but not Objectionable
1 Bad Very Annoying and Objectionable
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