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27t Ajzo] Soldt 2147l BEHYE S T Avkd WS o Yt
ojgigt JEHPLE AT AvkHt HHZt= o)A 7IYSol AU AAAA B
of & B4t ohyzl, M= 7MFAR FTAAME BAE Fof Tt Aot wet
A 719 B AN Bt ohlet 7 AAAE Aokt Aohdg
a A " Rolth D o|dt 7 FelA JIPELS T BYSNE R 9
A= AEYUH A=Y, ERP, SCM, CRM 3 ZE HR7|&E JAFHoR of
8319 e-BusinessE FAstL YF A& H2YA ARE FHAA FA
278 E Asteior & Aol ¥ Aol

3% 53] e-vj2Yas A4 =72 YA w7 BHE 23 Yok &
oA dobd7] HE WAl aavts Ade iRy 7IdEC] F
& Ao},

R3] iy F271 AAY AFEZor FaUIUY e-vl2YL BYIE
Aot} FRE b3t =g ANsto firh FRoJA AZHHer Adst:s F
2719 AEst #A ARAEL 2 FAY I dAEsste] Rt AzE 3
a3t ARG AY BASE T 27HEAE A1 24 dAte 5RE 71
Qi

et 2 AolAs ofedt e-ul2UA £4S VAR E Aohyte] 4%
o8 Apg3H= Zghe] 7|Yo] HEF
Foll olA e-H|=YAE B8 = 9]

x

Ol
40
)
o

o

enadl, 2AHaQ, B5H 202 el WRAFH Sold AnwAS
A7eTHe Eelol4 FlEAToHE B W2 n Ytk

B ATGAE e-ulzU 29 Eejo] 7]9e] $oi4e] mA: Gl BI AT
5] gotel ATRAL e Po| MASUTh AA, e-vlZUL 4
24 foldo] G mAE 290 ABATE Bt speta stdch A,
FfelH e-HlZUAS Btk 2G5kT Uk 71YS O E 71eH ), 27
Hael, #744 2ol 71de) A4l oHY JFS NS FFAA 59
o

ol ATBAL Fav|do] e-HZUL £ DAY o EPHTHZA 59

Bl

1) Evans, P,B, and Wurster, T .S,, "Strategy and the New Economics of Information", Harvard
Business Review, Sep.—~Oct,, 1997, 71-85,
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qg Amsh) stel oW AYSS Tefstelof s, e-lZUL EYRSo]
Sol4ge] of@ Jake niAEo] tiste] UFATE Bole] e-vlZUA EUS
Astele JldolA Bad AuE AT vt

I. e-tH|=L|A0f 25t O|EX HHZ

1. e-H|=L|A9] SHEA

e-BlZ2UAete &0 AA7E A7 Aol 1 - o] ok FAF
= W) ASAT @4 7YES e-vl2yA &7 =2 Qo] g gy
e A Qo o= ZgEre I Ay oM e-uvlzyizte Y
of 377t & Holn ojdt fHo) FFHE A= Age] g 7Y Ex
At ZAolA FAA b= Wylel 2 Aol

e—H]ZYAT} ST Wi B2 71Y vEYAY A walel /1Y) HAEuA Wizt

2 2o & gtk e-HjZUAe FHske A8 CA AAY Frkctezs I
840 QFHAT. 53] 7192 AL FASAE Frshy] st A, A
ARZL, nZiof) o2 ZHAARES E5S YEIR AZFstux st =g stn
slem o|g} 2o 71U &o AP HRI|ERA e-vj2YATL FASHA =AY
ot

2. e—H|=L|AQ| 744

—r"

Boto] SyslolAL Thopd Hejo ¥E
T gAY T 5 Aok 53 e-vlzyrl A UAlA AYE AFSAY Q)
HYe AFHo2 AY BE WL vAYAS BAT Agde WY £
T2 YEE] R AYUES SATLRH AHUe e SoBFo U
AT B A4 4 BHSTA S HRYATolT euz Al W)
A ko] o]Folxt A B9 oo 22k umYao] Hojah 24 W Y3
sto] B, HHY 38 F= ZRHL Ad WYol 2¥o] ARolA Uk WA
Agnct ge Adolch A, A=ahy, O“Aeam-@ 53 olFoiAL AR
Ad), Lok, nANY, A4FGNN AR, B, B 5 TFHop of
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E7I7A] YEHZ BHAA o]Foj = BRE JFIL e-H|ZYAo|T}

e—H|ZY A9 JHFE FE3| olafstr] $ato] el H]ZYA(Internet Business),
HZ4A & (Electronic Business)S AHEH o231 Zoh Y H|ZYAE e-
BZYARD 22 P08 e-H|ZYAVL YEQA AN o|FojxEe BE
HFE Zdsle W, AHY HiRYAE AU A o]Fo]X|= YFE T3t
AU HZYAE ©A] dAdo] 23S IRt AHUS F3A o]FoiA
A FYE 2P ZE YT, FEY 5F 5o ZxHE Mdelnt. MAAA
e AN HAZFRE o] 83te] ojFoix= A FHUZH ¢ 2u]9
Zigdolut 4|27t AFE FAGANA Fote Fa, W, AR Hujag] o)
5 ZE AA 85 Esi

(H 1) e-H|=LjAQ] 714

T& &
A Y v]=1yA(Internet Business) | JEYE 53 A& AujA A
A2 A 2 (E-Commerce) ' gy v]ZUA + EDI + CALS
e mU A eyl HlzYsrHRGAR T AR AR
Process

3. 7| e-H[ZL|A HE3} Het

31 7IYE s Htsig
O 71¥ #=2E HEs +&F

BEet 7199 A&HAA kol Bt IU 7YY AdA JHSE &2
e-HlZYA =9 27]GAQ 7l‘ﬁLH7‘6‘E§} FEo Aot 7GR YA 7]
AR EIEF 7 2o 2, d7|Ye) B, ZANTY 42%71 71970 B ES}
e AAHEpEA o °‘°‘«¥ 7199 FuIFES GLdYF FEL AFEE
3t oA 9 7IAYREE 2L VI AR DAl st otk §3, &
7199 Ag v & FEI} o2 AFAES} dA 7ME 5% & HAHo
.

a

—_—
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(2 2) Buigel F2E HEE 3

714
714
271

e Rst | AFHRS | JAUWB RS | 71YTR RS | AYHES

Knowledge

Word, Excel MIS ERP B2B, B2C
Potal

Ztg 1 20029 % 7|4 B3 EH AN, 2008, 1.

U 27149 A3 52 oA mi¢ nEF sy, §3| n=dd
U Y zets A2 #gsiA] Eake Aoz vy o 53] &7|UF
oF 25%°] #Fst 75T PAT 7] DAY 7|GHES} E o2 U2

@ gsd 2% =&

T8, Aula dFY] FR3 fFo] i w& Holn Az, AUl AHIHL
2 Azg Aotk Iy FF A4F YW dridZeME :‘°‘d4 CRal ke
o] AzdM AU HF Aoz 2 s&EolH, FUIHY AL STl
g gl vd & & YEhi Uk

Q@ 347149 HEst £&

Qaat F47)YLe oHs] FHEG i3 dRAAE s pELE QA
A3t Qirh, FRIFEA} RE oRQlE BE AHFIMY] BE F9 AAAQA Age
2 d3) HEALPY R‘#&l‘ﬂ M-S Rohe AXold Apf HR3| gE% U
oz Ate] FR3E 9 e-H]2Y2o disjAe dFE e @X*oltk

271939 200249 471U BRILE BUHERE BHYU F2471H9 AH
FEol Addi|siA 1 sFo] ta 4 EM L%E}kkwl EOF% AR
20018 HlEl mE Agdte] TG AEIppEo] A 19 oo A 1T
FoHtheE A& ¢ 4 Aok

T F471de ZRI | digt A7t Ea, AMAF ZJELUIY A APS 01
L AE z33 Qo A8 Hob: 371402 AR 2w Qg I2n

2) SN, 471 AES4E Mg RAL 2003, 9,
3) AR UME, 2002WE 7| QA BE $Z2HIHA], 2003, 1.
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A 5 AE3E 37 Qxel BEL A3 FoFEtA el
(E 3) 2op HRESE(100T 7|1F)
T HBEde | £ %7 | AduleE | S8
(7H&A)) (100) (20) (20) (30) (30)
471 g 2002 66.0 57.5 60.3 77.3 64.0
- 2002 48.6 54.8 37.1 56.7 43.9
ﬁ (7)1 du) | (73.6%) (95.3%) (61.5%) | (73.4%) | (68.6%)
7
2001 47.8 52.4 36.3 56.6 43.5
g F47Y ARsteE Bt 47193, 2002, 7.
FA7|H9 AHI} T8 HO = MALYTF AYoA TAYFE A Hofl7tx] Fofj g

7) AASHE 5 ARsE 3 Q5o AL ety Asksha,
B0 FUAA} 23, N2E ol A5 223 ok, 24 9 A, B

3 B4 5

Bt

2 233 712
3} 422 73.6%2 Ueht ods| a7/ FuRs Ayt wAsts

A 27

< %3] gl vebden dizlyd ofE] HE

Aoz U

20-49¢!

10-19¢l 50-99¢2 100-299

(O 1) AeY HE3 £F d|2(100Y 71F)

olo} 2 Fa7lde Fus} vl a4k 4A7UCE BB I ARy} doE
of Uehts oltt. & (29 DI} 2o AYHoR JQdFEs} 248 Bus} 2z
o] 31, 9Qlojst AFRIIAL 428U R WS WA veht, ¥ FavlY AR
3} +22 %o)7] YME A7 VIl diF WFHY R WU Row
vehget
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=70419(2002) 9 ZAbe] mrE®, &7]YE dFLR PRI FHC2 AR
ZAMEIE AuEd Ayl dxe] diF 2AHLS ¥ W AE f dYy F
%, 27198 Muj29 BE, KR E 5L A2ARICRE AAFHAC 53] FES}
FR9 AGA BoA A4l oM HUHLE 40| FiE T glont ofAzt
| 2AF A71999] 58%7 WaAE A4letA] Faln Yt AFo|t o

N

rie

AR AU (ERP) £549 39 =W 7199 20.9% F=7F ojn] =9 g4=
ol A d&712 AYT Ao ddEHy JAUHor Fa|de Qe 4t
AAA A AEE(ERP) O] =Y0] AeAE ol Ao FaAede(sem), 1w
AUCRM) £2HE B2 odint EUES AxshA FHHL oo o4t &
FAE FHCE oA7A d71d 9159 Fibo] AgFoln, F&VIYS =9 2
ZIgA ot A4 FFY(KM) £FALE ALY AujA7t LAZE o] RS A Urt
v e Holx Aok

&34 Fa5%
grp |- AH719e] 2009% B =qdmg AR 457 A4
- F271¢ =9dol g = FAoln 4t ERP =4 AbeAl
oy |- FE AYED SUF 420084, A% HHE 129% AY)
- d719E FAeR sitE T lon, o4t &R M0 HY &
ey |- BT ESEZ A¥ 94/ BAHT A8
- 7S FHLE 4 240 U FAT AFE 53 Y
W |- CRMEl S dEol B&w Y W4 A
- 3 AR F$ 222, IBM 5 o4 $340) AR 570 AR
KM |- 39S A4 Au2st 22Eglol A%e FAFE 4
|- BB 38, B4 BobolA £3lo] QA 90%7k 4 &R HO] oE
- FU SIFAELS 7le, AdEQ0E, 149 58 RFo| A oFg A
- 3 7199 1% AEFL SUskgen A 95 BHO| FAA%E 24
Mobile |— 7]& £8A4ojl4 m-CRM, m—-Commerce, m—Payment, m—Mail 5 5
A7 o giEl= A

0 27194Rs BF 9 B IT AulA SazAl FRAALY, 2002,
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719 olE Aol S 5%3l= EAl(Enterprise Application Intergration) &%
Ao B2miol @ £0 2712 AZEe] 3T, 2§, SAuok] =40 S

o
oH7HA S0molAfel 24t & Holnl, FA £BH BB oby wFS Holnh
‘3*15147] ol HHtY &£2AH FHELL 7|E9 £F40] m—-CRM, m-Commerce,
m—Payment, m-Mail 5 B4 3dFoz IHEE A3FS Belr)

@ Hust ol gy e
2002~2005W7F e—H|ZYA Q¥ oy oF 10~119tY H=3 Aoz Ay

o

(B 5) AEY e-HIZLIA $3¥ 21 BXINBF-22)

FY : 9)
TH 2002 2003 2004 2005
A= o 41,032 39,307 37,559 35,111
of| 1} %] 69,137 69,447 68,995 67,413
AMdgE 5,906 5.537 5,046 4,385
3HA| 116,075 114,391 111,600 106,909
g 0 AAAHRZY, 2002, 10
A3 AENEL FHoE HEF M ohly, ngvled ZAE AR ITYUY
o] ofz] HZ3sic}
@ 4 Mz 8&
AEIEZ7IEH 9 ASHASE, dAAH7EY, Fa7|H7IegAE53E

Sol AYARIE A8 AU DAY 52 TN Ao, A YES0l Aol
@ B4 USRS A wet 7Rt Bt AANES B4 Aol
WE7 He A4S AUz ok

A% zASAATNS TdgRet A AHHA 2 Ho|u
AN=g &gt glot, a2y 1rtel ERP, SCM, CRM 59 ofjZa}5|o] Hoj
gt AAE Fapoido] U FA7U A9 HFENIL wlosit

S 3
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4. e-H|=L|AQ} ooy 2het M

2

e

BAE7I&T o4 Aol BACE B =Ao] ottt A ARIe £F
ot 71 Ao dE ARAEL ARI|go] AAAEE FHAE 5 AE BU of
Uzt AAAAA = d&FE s RS BxEs) fch(Roach, 1987; Oliner and
Sichel, 1994),

Shin(1999)2 vi7/l &¥ BFPL Fdtd FH7|e FXe mided 23479
LS AHOT, ol thal JlANT AAHS PN ATE AN ST,

Dominic Basulto: 19] =& “e—Business : Lesson learned oA e—-H]RUA
A 3 A =& WA AEE EMd 32 Y 3= “The
Economist, CIO Magazine, Fortune, Line 56" 59 342X g AFEE do} o
9] 20947 7|gE0] e-HIZYAE T3 ALY I, A4 Y, #2944 Fd
T 4y e F94TE =TS a8k AT %4, 2003).

4821(2003)2 e—H|ZUAE F3 $o4 FAS AT BHH HYRA, A,
i AGAY L e-v2YL 29 SAHE 3 &4 sHIokslE, =4,
AR71e ¥ g4 ¥ I Ko digt AH BAE E2ofF 39, A, JH7|
= A0 E e-v|2Y 2o it AMT|27F XL ojof Sty AjA AT,

ZAY - 13(2002)= e-BIZYAE B3 ANYES AlFSHE Y g X 4at
B2 FE7E JEoor st fAE vAYIE 7|Nte R I 7AdF Y Wz
Z, 7|d8l89] A, AiFF, Aolg =Y #E, 1 AujA A, aFd #
of 9 ohAE, A2 AR Y & B8 £ S MAoE VE AR
By ZEHeR ohE EAL 7HAX R st BF @2 VIdEc] 9y &
e AY ZAY e YALAFS A3 7|1E0) exal A|A”H g
HEoA o] && d7]2 YoBg e-v|2UYA= | ALZoA 7|}o] 4obdr] ¢
g Adejo] opd H8t 3¢t 6)

2 85(2002)2 F271Y9 e-HZXYXAE A= A2 7]
27|08 stog 2l exelQlE YK oE Hasie ©Y
de g9 FAEYPAE A3t ks AL St st oyt @
7199 e-vlZ2UL BAHSE A BuiFAHY ARG AN Y 71dzt

[s]

ik
N

o
L1

2T

o

oX
op #
[

1ol A

L H
Ees 5

-~ o
X

5) A4, “e-HjZYA Ao gary o] B/ AT, WA=, ATE A1E, 20039 24,
pp.1~21,

6) ZAY - TR, ‘e-v|ZUAQ 7}3AE et ofst dE”, fInformation Systems Review:,
2002, 12, pp.191~208,
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ZF AE FRe AE AT F9715d 5 E A g Fo| WrAHYS
Aol B3 FH9 AR NES MNE FATIYY e-v2YL B4 7
TE zAsta, S8 F35H, e AAAHA YRE FFAZ|Z] I A3
o] FA7I1BLEN HEE &S tbF FAMLY U|E 71 MetamediaryA| =9
=g HFAH o wAstoo} it syt

Al-Haddad, Ahmed Abdulla Nasser(2000)9] |7+ o|E4 e—H]Z_L]i':P—l S
A QEYo] £o4R FHd TS FA Ev 7I9ESS FEA A
st gt A AEEtt. o] A4y FAH £4Z3N FUUYAEL e-H]
Ayas AARAQ A 485 A5 A 249 Flsat HEAS A
3 fold ATRAZ Yo ALS WD Y ROE Yehdeh

Tabor and Pryor(1997)& @2 AF-E°] 7|2 FA Y e-BlZY29 F4HL
29 AE=H ARgo] A 4 F< ou] Al FUHETt A AU, F1dE
2 ez YEYIZ/L A" AR E BoldtA s, 53] sty & =3
ol HRE fEsl=d Zagh AE FAAY, FULAAA dES oldsin,
NS SHA7H, AMDE 3He Y A8 F83%F B 9rtas &9 A
vlg £248 gubzog AAEHE 8ol 7] o] JAEGUE MEsto] g

L

5. 7199 e-HIZL|A =9I

e-v|Z2Y 29 z]lof gloja ool FFE viAE 8ol i A+e HIFE
ooz AzEdot. z7lde #FA 89, 23F 9, ARALY E48
Zgacly By a2 § TDUAYATIL o|RojF oY e BHFH 8
, ZAAHA, FEAAY 5489 F 97 2d5d FHAHLE 13}
o] A=E 1 2}, ojzfdt FR7I&9 =gade B3 AYAT BHE I
2 Aurd 37 7led al, 2AF a<l, B3 2 Al A BHAMA A
3 2 4 Utk

71€8 HAAY 71EdT: HRY EARY W Bz okn 8 AR

F2
AAREAR, HASHR9) 20Y E4QQ U BHEAAQ Sof EFAAA

o mt 2 (o

rl

) HAEE ‘FavYge] e-vlZUA BAE FI MY FA, WA=, A6 A3Z, 20024
129, pp.121~146,

8) Al-Haddad, Ahmed Abdulla Nasser, A study to measure the impact of the Intranet on
organizational functions and activities : Perception of middle managers, The George
Washington University, 2000,
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otk T2y e-vl2YA =Y7Id) digt AR A 71&H B4 8le]
—?—_ EAacla HEE $83% agog mopgo] B AFoAE 7ed ade
-8l 2YU A9 EoATte] F3re u|AE 523 aQleg mEste F2tqTh 7]
—9-9_1 M= FEER, NAHASE, 7€ 3384, Add 94, AFEE¢
T HPES AEE 5 Slth
oA BHALHYS 2PFA AHEEO] FAT, old) FE o]y BP9

-\:-mb“’-il
nO‘L“

I-N

TFE2 ofF ojulgt FeHoitt, x7)9] ARAtel ) AAE 2719 HRALH
AT E2 F2 239 B/, A T3 ALEZEY AT Agadte] 3ol I
Ak, WEtA 2 dFME e-HZUAE EUT 7Y FHEAL A e-Hl=
Haof =il 38 mAle 233 agdozA B34, CE0Y 9|, 7
SR ¥y 5 AvEnA P

$HH 802 oI Zﬂ—F A LS 24 FWE Jidelth ols 2F 4R
A, 2ASH, ALWNERE, ALY 29EH, 23 o]&A &9 oAl &

of2 ANEIErt 2 QHIAF wigols AAH - HEH - A F - A F A
AEo] BF Z3MEY, 23 Aol 239 AR 7jE, Y 44, 239
wstel e, aeja AbgR dZo] gEch HEAIAH s 9 2 3o
< AFEH AL AZEQojs BEE AARY sidbdeEr WY, =3 Fo] Eg
"ol (A&4, 2002). '

2 dFoMe e-vZYUA WY HH7[Eo AYPAT Y e-H[RYLAE Z=QsH
71939 HHRA A3t e-Hl2YAS AT A v 7473 glez
A BT, JREUE, AR W 52 AHREIA S

6. 7| e—H|=L|A9] Q| dn}

AE7|%9 =AM E EE Delone and McLean(1992)0] AAIFE oA 717

%ﬁtﬂ‘{;\", ’é‘ /L]/\Eé] n}(] @E%—Q’ /\]_j_\_Eg *]’%, A}-_g.x}. E’_]_'é‘E, 7H(ﬂz—1 JS’E]',
Oea 2A4HR EAshE o)
AYPATE A HEY v ZRYA0 A3 AT &2 W2 ox AR, oA}

4%, AR, AP, S, A4 NES ALgeto] 24 a9l tAl-Haddad,
Ahmed Abdulla Nasser, 2000 ; Tabor and Pryor, 1997 ; O|FZ, 1994 ;
Huber, 1990 ; Zuboff, 1982 ; Yoo and Digman, 1987 ; Vincent, 2001 ;
Morgan, 1998 ; Vincent and Mahapatra, 1998 ; ©]3t4 X 2001 ; Crawford,
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1982 ; Gueutal et al,, 1984 ; Sanders and Courtney, 1985 ; Delone and
McLean{1992)).

2 dFoA 71 e-Bl2YA =R TE AR £odn HYE HYA7LEn
€ AVEY dod 2. 294 FAAE diF FI4RY A&, HEE B
At oloS ¥ £ & o B HRE AT &ok =N FAA, HE
Z, ABA F oJHBAREC] AAEAEE & o /MY FaT FEE GEEHD
At FAEL dl AFARZNNE oA FES FARELR Uiro] A4l
gt} olgk ujofA oA H|EE EA,AE(ROI © return on investments)
ojgtal i},

q71M FEAAEY 7]EE TR A=y B BEXREC] ARoECle o9E
FAoz SAst=tpo] met o] 7HA] 94 vlgo] UE 5 Ut

Crawford(1982)&= AEA|AH0] AFAHog =RlEo] FEEH JESHAA &
7 yetuA "ok Hodth & JARAAHS] dFes i gFAR] &5 §
AFHAdol o]FojA 1 e PF MAbAo] FAED, Gueutal et al (1984)=
A7 aef it g4lo] wotAA Hcketa sl%ict. Delone and McLean(1992)&=
HFATE0] ZHAAHAA HAYst= Aolmg o]F JUEUY FFHoln 813
o a2Ez & dFoME Y48 BIAE e-HlEYL FEVES 4R o
£ & Ut

7. 718 e-HIZLA =Uut AHEa 2019 MY

2 dFoME ol AHV|eo =gajld Y AYAF ANE FHHe=
EA48to e-v|2YA =gaRloR A 7jled a9l 2 a9l HEA a9l
Al 74 BEAA Hod BaA; 3tk e-vl2Y A9 =AM R = At of
g EAT e-v2U2 EY7]Y 58 dideR T SRR oo
At

e—H|ZU A0 QAT AHE We F AL Aibdel 34U 9%, 4
FA43 A, AN, ojddin] BxHlE HH, PFISE N wiE HeE
ARgRcE, AT Breld AT 23 Al-Haddad, Ahmed Abdulla Nasser
(2000), Crawford(1982), Gueutal et al (1984), Sanders and Courtney(1985),
Delone and McLean(1992) & e-B|ZUA9] FAQAQl QEZUIS wQlo] A
Aol 4L oA ATZTE AASAT. G 2 AT HE e-ulzYa
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Auslgel =gl 988 WAE RUo2A Solde dFsEn
-z 20] mql4Tle] HAW WS F SolHE olodol Fd, ojdyFEe
Zu, S50l Soioh BB WS AL,

1. g2y

2 dFdMe AFgdTEdA HEUY F8 AFHSES ZAZR O 2%
#e RIS s 2 d7R3e SHEsRE Jlerad, 233a,
HE A8, FHUTE FAYo FAHY

2 d7EFEE Fshe SHEsEs Vel 8der FEFH, A2d A=
T, 7Ied 34, HOYE 58, 2AA adeR B4, CEOY 94X, HH7|
AN & ARSIt £3 $4F 29 AR, 761“'5 AeREA = 3
Mo 8oz FAE"EY. a1 FH5UsE 94 adez FAH Ytk

4
1°
0x

#3529
WA=

CHBUE
AEXHEZ
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2, 79l 4%

2

T4
=

2 A7old 9ot e SYUSet FHNSTY BAS
stel ATmYT BAY YL e Yol MAsHYTt

dF3ez HAFs7] 9

g | SMEHAS BUlad B Aled ade felyd Aned 9
a3 Rolc},
g | SHIEUSS ERAY 3 204 ade oy A FBE
o3 Rolch,
g g | IEUSS BUR F WA ae s A UL
a4 Zolc},
3. @PMAo] XIEN Ho| Y SHWH

SYuse BEY dTusse) 231 Folg FesiE (& 63} 2o,
(& 6) 714X 20 - XN 9 - BAH Qolo| IXX Ho)
a3 [a7Es z34 Aol Hned
AAEE AH ol ALY AHr Delone and McLean
Moo Aotzo] UE As (1992), American Accou—
° ° a4 B nting Association (1977),
Hendriksen(1982),
Zmud(1979), Bailey and
AEE3 Pearson(1983),
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Abstract

A Study on the Impact of the E—-Business of SMEs on
Profitability

Roh, Kyung—ho

E-business has received much attention from entrepreneurs, executives,
investors, and industry observers recently, The Internet is flourishing and
the World Wide Web is growing at an exponential rate,

In recent years, information has become the critical commodity needed
for success in the changing global economic order. Accordingly, business
organizations have come to the conclusion that they require an extensive
data repository in order to acquire a competitive advantage in a
dynamically change market, This rich assortment of data must further be
delivered and deliverable enterprise—wide in a secure and cost—efficient
manner, Information technology(IT) has created the E—business as a vitally
important mechanism for the storage, dissemination, and even the analysis
data, The E-business has become increasingly important to a growing
number of organizations in Korea in relatively short order, The present
study is an attempt to develop a more through understanding of the
potential and actual impact of the E-business on organizational functions
and activities, Expecially, it also consists of an effort to assess the impact
of the E—business on profitability, The research alsoc addresses the issue of
how the E~business affects profitability and shapes or modifies business
activities, The results of literature review and study revealed that middle
managers believe that the extent of the E-business use is significantly
related to improvements in overall organizational functions and activities,
While communication, decision—making, productivity, work collaboration,
and business activities are all enhanced by E-business use, profitability

appears to be most dramatically improved by Intranet use,

Key Words : E—business, Profitability, IT(Information Technology)



