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Abstract

The primary purpose of this study is to provide the managerial guidelines for the comprehensive apartment
improvement planning, This plan will consider the time-serial apartment management plan. Through a questionnaire
survey, residential satisfactions and demands on apartment units, apartment building and site amenities were
investigated. Based on the statistical analysis, residents' demands were assessed. The resident groups were categorized
into the three groups considering the apartments' life span where they were living, The results from the statistical
analysis were finally compared with the long-term apartment management plan demonstrated in the Housing Code
of the Ministry of Construction and Transportation. The major findings of this study were as follows. First,
residential satisfaction on the equipments in apartment units was higher than that on the unit plans. Residents'
satisfaction on the communal facilities in apartment sites was lower than that on the other factors. Thus, apartment
unit plans and communal facilities in sites need to be improved. Second, though we had the three residents' groups,
for the results of the residential satisfaction, the groups were divided into two groups: "less than 10 years group"
and "over than 10 years group". Considering the residents' demands for the apartment improvement according to the
life span of apartment complexes, the habitability factor was demanded by "the less than 10 years group" and the
safety factor by "the over than 10 years group”. Compared the residents' demands for apartment improvements with
the long-term apartment management plan demonstrated in the Housing Code, the improvement cycles demanded
by residents were shorter than those in the code. Thus, the management plan in the code should be reconsidered.

Keywords : Residential satisfaction, Life span of apartment complexes, Comprehensive apartment improvement plan.
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