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Abstract

Prior to the service evaluation, many kinds of its attributes must be identified on the basis of rational decision owing
to complexity and ambiguity inherent in logistics service. there are so many evaluation methods but they are not
applicable to logistics service the have property of non-additivity and overlapped attributes. Therefore, probability
measure can not used to evaluate logistics service but Fuzzy Measure is required. And the method should be easy
to calculate it Recently Fuzzy theory has been applied in Various evaluation problem. Fuzzy evaluation based on Fuzzy
theory can accommodate fuzziness in judgement with people through introducing Fuzzy Measure. In this paper,
Hierarchical Fuzzy Process is applied to evaluate level of logistics service in Korail and the biggest six logistics
companies in the korea which is called 3PL Company. Also Fuzzy Relation Equation which is problem identifying
evaluation value at these fuzzy evaluation is applied to verify relation between Input and Output data through
@-operation. Therefore, we apply this Fuzzy Relation Equation to Hierarchical Fuzzy Process and verify evaluation

value which objects of evaluation are able to possess.
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