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<Abstract>

This study reviews trends of Japanese consumer policies, with particular attention to the situations of operating local
consumer centers, in an effort to find ways to develop rapidly changing local consumer administration practices in Japan.

Budget cut on consumer administration by the Japanese government has resulted in a reduction of consumer centers in
Todohuken, while new consumer policy, which seeks greater consumer independence, has encouraged civil consumer groups’
participation in consumer administration. In particular, entrustment of consumer centers to civil groups has increasingly
stimulated more region-oriented local consumer policies and enhanced the efficiency of consumer administration.

To activate local consumer administration, it seems necessary to provide assistance to entrusted civil groups, strengthen
business regulations of Todohuken administration, and ensure more effective operation practices of civil consumer groups.
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