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Abstract

The purpose of this study was to investigate the effect of store attributes, purchasing experience,
clothing product evaluation and store trust on store loyalty of discount store. With convenience sampling,
the research was surveyed to women who have bought apparels at the discount store. The 374 responses
were analyzed by frequency analysis, factor analysis, reliability test, t-test and hierarchical regression
analysis. The results were as follows. First, the clothing product evaluation was significantly affected by
the variety of products, reliable advertisement, good display, convenient store location, purchasing cost and
buying experience of PB apparel. Second, the trust of discount store was significantly affected by store
attributes, purchasing experience and clothing product evaluation. Third, the discount store loyalty was
analyzed as fashion store loyalty. The store loyalty was affected by purchasing experience and clothing
product evaluation. Fourth, the clothing product evaluation and store loyalty were appeared high by people

who had bought PB, PNB and trendy apparels.
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*p<.05, ¥*p<01, ***p< 001 (¥575), PB, PNBEFruid P ollA el d4 3la=0.
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<E 5> (Y HIY WUEEC MESHE0 U2 8B

0.16** (.07) 0.16** (.07) 007 (.06) 0.06 (.
3 0.26%**(.07) 0.20%**(.07) 0.12* (.06) 0.10  (.06)
Thol) g A 8] 2 0.08  (.09) 0.08  (.08) 0.03  (.08) 0.03 (.08)
i—% ESECPSIEI BN 0.03  (.08) -0.04 (08) 004  (07) 004 (07
B t2Zg o} 0.09 (.10 0.05 (.09) 001 (09 -0.01 (.09)
glo|o}-& 001 (07 0.03  (.06) 0.06 (.06) 0.05 (.06)
q = 001 (07 0.00 (07 005 (.06) -0.05 (.06)
0] 7] 7} 0.00 (.06 0.04 (.05) 0.04 (.05)
Hgolg3i4 0.05 (.03) 0.06 (.03) 0.05  (.03)
2P A 7 -0.01  (04) 0.01  (.04) 0.02  (04)
;‘g o) FAE 2 5 4= -0.22%**(03) -0.16%%%(,03) -0.15%* (.03)
A FAFFH Y 0.05 (04) 0.06 (.03) 0.07 (.03)
PBYFTAEE(1=7E4 93) 0.10 (.09) 0.06 (.08) 0.06 (.08)
PNBO} 57l A S (1=7m 34 §2) -0.17%* (.09) -0.15%**(,08) -0.15%* (.08)
£ 4 0.24%*#(,07) 0.22%*%(,07)
AR | g9 0.19%**(,06) 0.17%**(.06)
;gﬁ )4 0.13* (.07) -0.14** (.07)
Z3AA 0.25%*%(,07) 0.24%*%(.07)
AxAg 0.10
R’ 0.20 0.32 0.47 0.47
R? change 0.20 0.12 0.15 0.00
F 10333+ 9.85%+* 13.76%+* 13.27%#+

*p<01, #**p<.001 (54 5), PB, PNBEF7ulZ HollM 724 31l5=0.
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FulRdoly S RAEH ), FENG) g v
FEo| L mA Ao AXTFAT R HES
Aol YT o) HEslal Yog HAET)

T ERIM G 0T A E FHAFYA AS(PNB)
£ TR Aol HAYE SR 93 TS
A s AoZ Jelg=d, A8AEe] AR £
< AFEE AGIA FHA7] wFol] NP EAAANA
Al siAthe Yo ¢S vxl Aew Aztdr
ol¢} -2 A31E ErlZ g auge tpgst f1e
FHA AFL 24F2== WA 8-S S0 3, &
3 AFEAE gPFEAAS N2 L FEFERE 4
sto] AEAE R TR FHE Far) Ut

o 1o,

4. CHEEQIHe| o/ REE FOHHE O MHE o F
MEdolet s zo| &0

NP EANA g FAE FolA G w2t o FAEH
71k AEFAZNA 2o)7t YeA golrr] st
o t-testS AAT e < 6>3 2T}

WA, P EAE Y AAFEEPB) AFAEL 73
A 2] &4 E(PNB) 2 FAES] Tl Yo Hof uf
A P LAY BE FAEZN et e} F X
FA x| Ao/t YA AMEgTh 2 A3, dEY
9A AALE YFAEL 7L B Ao Y= &
GAEo] YR Aol Yl A vs] g dl
o] 977 Autdes §3S & uwan AP
A3 AAA otz Hrlstg o HAAET dig A
IFAEE =27 et #3994 8948 9F
AEL Fog £ o] e SHAEE T & 3
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<# 6> o|RME FOHZAHN w2

ol FHIZFU/I HEsdEol et x0l2H

& A | 2.88(£63) | 2.84(55) |052 2.93(£.63) | 2.84(+.59) | 1.41 2.79(.59) | 2.96(+.62) |-2.68**
AF | gA | 283(73) | 248(274) |431%%%| 279(£76) | 2.58(£.69) | 2.67F | 2.51(£75) | 2.87(+.67) |-4.83%*+
;g'ﬁ R | 346(2.57) | 325(£54) |3.49%%% | 343(1.56) | 334(x56) | 1.38 3.25(+.55) | 3.48(+.54) [-4.31%*x
ZAAA | 341E59) | 3.13(£66) |3.98%%%| 320(+60) | 3.30(+.65) |-0.10 3.22(£65) | 3.36(+.62) |-2.07*
AZFAE | 3.09£76) | 2.64(£73) |5.48%%| 313(x.76) | 2.69(+.76) | 5.22%** | 2.69(+.77) | 3.11(&.T0) |-5.58%%*
*p<.05, **p<.01, **¥p< 001 (FZAZ)
ol gle SHAE vs) Uiy LA JRAE & e Aol AFE s Fslele], An) At
Ao 2 {as & w2y Yriy Frigen ZIHL A HBF LR Hufsle= lFel dis) $2 o)v
o o} o] e RHow ‘%E‘r”ﬂr ol& o AE 2 s AFuls dod ¢ d= s =
BN PBAFAES PNBAFRAEo] 200z A Ag gart oo
Zyete] FefE BT 71X Rt AR o} FA Fo
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S UEgAHY & -41T*"':5‘°1] 3l A Hot
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vrebstT) o] e, ¥he32(2003)9) At AL £ A7 A3g aosid, AN tE A o
T AAZA JEHA e} FAES Hriehs FAEH 7 disire dFel st A= &
d Zpol7b A& HAEth g T dolA Hojst U B, AT P S A AU 29} g
al ke AR AL T EdR oFAE) 2 #o], XEo] Halgk HIELY YA} AFAF 73
T2 Azbste] el s gk F 7jg)pRe] vls) A2 o o FAFE FlFAEY F o B FEFE 11X
T2 AFYE AP wEel, D3] HolA g = A2 eyt 4, g gdde dxA=d
JFAEE AT SEARY § dF A o dHallxe A2, AFAEFE7E TAgY so
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