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—{ Abstract }

Real-Time Enterprise concept comes out as an alternative to reduce the
increasing uncertainty of the business environment recently. And lots of companies
want to get Real-Time concept into their organizations. However, studies on RTE
are not sufficient yet, from defining to realizing it.

Thus, this study defines RTE activities with the RTE definition of Gartner and
derives RTE critical success factors. During this study, system thinking is used to
make interactions of RTE variables clear, and causal maps, generated by system

thinking, are applied to derive CSF.
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