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Abstract

Consumers’ store loyalty and brand loyalty are closely related in apparel product purchase decision making
process. The purpose of this study was to identify consumers’ composite loyalty orientation considering both
store loyalty and brand loyalty. As for the method of the research, in-depth face-to-face interviews were
carried out. 20 interviewees were asked to describe apparel product purchase decision making process related
to store choice and brand choice. Store loyalty and brand loyalty were combined to identify composite loyalty
orientation. In this process, 6 types of loyalty orientation were identified; single-store type loyal/convenient
brand loyal, single-store type loyal/low brand involved, multi-store type loyal/affected brand loyal, multi-store
type loyal/economic multi-brand loyal, multi-store type loyal/value-secking multi-brand loyal, multi-store type
loyal/brand non loyal. The characteristics of each loyalty orientation were compared.

Key words: Composite loyalty orientation, Store loyalty, Brand loyalty, Store types, Department store
fashion consumers; B84 4443 HE 2, Au2A, 2], Wald o &)z}
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