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Abstract

The purpose of this study was to identify the sizing problems for shoes, and provide improvement
information for shoe industries in internet shopping mall. For this, the study was conducted through a
survey with 611 young women consumers from late 10s to late 20s. In addition, we investigated the actual
conditions of shoe size system from manufacturers and vendors of internet shopping mall.

On the survey from consumers, it was revealed that the main reason which makes the consumers
hesitate to purchase is the difference between the image or size shown by the monitor and the actual
product. Also, the problem was substantiated through status of internet shoe vendors. Moreover, it was
found that consumers rarely have the knowledge of the letter sizes for the foot girth at purchasing shoe.

To overcome the problems of shoe size system in internet shopping industry, the new sizing system that
both consumers and vendors can satisfy is needed immediately.
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