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1. 479 TRy

119 7aUE 2o Almy 4 2 ZF Ao
SF9 87 8@ IFNEAA N&F FIFHAE T
4 9)=2 3w (David, Robinson., & Roush, 1993)
=ule) Yz AN RESn FYUIF #H Eolo
#A87 @LIFANAGA Y U BAFolFAH A
o g2 nAdE o|&9 XY, AZFL HAE A&
. =2 g FNA 5o g RAodaqu=E AT
shedl 2 ZFol AtH(Kim, 2003).

Avtage 472 A" 119 FI957F 19704
RE A GAEle]l SEEAE dAdeR HYer oF
gt WBA 99 g AASA S0 (Park, Choi,
Park, Kim, & Kim, 2001), 2003d & 3t &5
A olgA4Lrt  1009AE  dolArlel o2yt
(Ministry of Government Affairs, 2004). ©|27
119 F&dd i NZ9 87E7t FFdhe AR
A 119 FIFHLEL ZE Alame AAelA 7P WE
AZE el aAe] A8 Pl 2o % 57
HAAE ST BB, WA THslokshe BHAA
AR LEYAE B2 e FYoltHChoi, 2000: Kim
& Park, 1997). ©|21@ AF2Ere HHY PRE
Mgl ol AUIE AAARY fAE EE 98 FH
T2 FAT e @ FmoAY WE, EE

* O FRANA FETY
* Z8oiste 3EeH(EAIA A E-mail: yeonhee@knu.ac.kr)

i* -z

i

A&HA 234 opld 2 A= A =5, A
ulzo] ddAeA FRAAR e AF2EH 2
Polehs AMA, FAF AZo| fuxol T2 IR
2wyl 328 "DolAA "FrHChoi, 2000). 2Fl
g e Axrt A7 A FAb o F 23 AP
7+ Bo) 9gg mAM TFHH 48 FP3} AR 2A
o] 98 Foha % ch(Longest, 1994). 22l
2o @ urEe] FogozA s AFAQA ofE
2o ERY BAoZRHY ARAEH A A
BAL zkn Q7] gEd AR BES oy A AT
Z3 A orisle AR2EHA 730 ZE TS 7
gojof ke AoltH(Blegen, 1993). APDE3e] &
Ax E7lol8od RA=D A G BEHTEn
1= AL Ae 7 4%g a9 a77F BEHAG
AL T ROE AN Ao wEIHshe A
AP AR2ed2E FAY F+ UE BFE F=
e 92g 71F Aeg B 4 Uch(Longest, 1994).
T3 2 7AY Aol Age) BEJTkR Fehe AL
AY e 7M1 Az 19 g wEHdE RS T
= Folmz Aale F}dd wEIse AR ¥
olAa} AT L 4= 4 Yot

119 F8de 24A7 23ulste &4 239 5
3 Ago)x 28] ddote EAES $F 4
o AAFE, AW SYHore AIE) oHE FAE
o|t}, ol2ig EAIES sidste AN 119 FaHY
2 AgE dHo| A v|F, 1 x Aoy 7]

ofs

flo rir

-
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£9) 22 07n FRULESHY 1WA ez A
MAez} FANAoz A FFE ZFetHKim,
2002). 119 PFHYEC] AAste ol2F EAES A
9le] Zale] ZEA &3 119 FIUE HAAt A3
Ak 9@ FREAA 2 JIE F 5 Y22 119 7
FYRESe] we JAF2EHA 207 AFUZ of
# A7 o$ Yesidn 2o a2y AEAe d
= 119 FEue FrrEy A 119 FIEUY AR
okEo] B A F A Ui dFe ey FAFA
Efxs}l FBoiZate] @A B dFE A9 0]
oo 119 F3UUY AFrEHAY & ZFA A
AP NEEI} o= HEUAE Hsle] oz 7
FJTe] 584 FANNE WS ATsked =&
o] g 4 1g Aojr} =F 119 FFULES AFFY
of g ARrEHAed ARVET 2te] ARVAE F
olate] Sejvtel FEYF AF Ut ¥ 34
o 712 AR ATY + Ut

N
52
4

25
E d3E 119 7EUde] e JF2EH 20 A
Boizo] Axg metsln olEte B3BAE detst

o fgue FEYT AA Y W =28 771 4

g 2xoz d7ged, 1 FAHY 5L o5

2},

1) uaAe 4w S4d te JRrEds PEE
stetgich.

2) tdRe] A B4 e AFVE P=E sot
et

3) oiaAe] ARzEf A% HAFNEFZT] JATVAZ
biS =

o, o7 ey
1. QP
% A7E 119 FFULe] 27k JP2EHL% 3

Zo] AL vetstn olEte A3 BAZ vetst
) 98 A 2 ATl

N

eiTCiA % JI2

2 A7 Ue DA AREY A8 T 29 46
A FEU 25 170929 FEHAE oz s
2 dPAE DA 4BEY FRFEAE PR AT

o A7 AAE 4¥etn §UE 7@ A A FIUY
soA @78H, 48A FPUESL 49T F & %
A ] 3L Polr] 2006 49 197H 49
20974 HEEALE AN,

3. g7z

ARreEy 2 ZAEFTE Nam® Na(2000)€] )“'33
Ao AHRE ARAR21EH L ZAH =T EYE
NZ22 sl 2 AFNAANA ARAEE £,
sgern & 228%o o/le] 8AF &, AFE. 7F
AR e, 4d8d, TR 84, @7\}9}4 %
A, AT BA Foz FAs 2 glTel]
&9 23Eges AF FASACL. JF2Edx 53
wo Anredag olF AsHA =AtHER)ANAM A
& =7x ZFHH1IH)Z & Likert 53 A=EE ol &
o] 2339, ¥R YL doE AP
A7t ¥4 E AF2EYH & RAE v|@T
Aol AzeE AWGA Cronbach o=0.894%2H
2 x39] 413]%% Cronbach ¢=0.8832.2 eyttt

ARNEL ZHETE Slavitt, Stamps, Piedmont
9} Haase(1978)°] M¥3} ARVFZE =FE B2
Kim¥ Park(1997)c] 19 Al&3 ARAE £ A7
AzelA AGses $4, DAt F 208
4708 8T & AEF e, ATAT e, 45y
29l, QA AREedoz TS 4 8T
daf 5719 a9] &P ege HFE FAsHCt AT
Zo] Zxhye wj¢ IFHERE)NA AR oMl
AE P Likert 53 HAEPE o183 FH34%x, ¥
B3 Bge doz M@ SHPFIL ¥25F5 AR
BEo] & AL oujdtt. A7 ARAme AEDA
Cronbach «=0.878°I1e® ¥ =79 AxE
Cronbach a=0.8752 Epsich

4. {REH

349 4E8AE SPSS/PC 12.0% °l83l] At
Az 3t

1) oaRel Quts B4 setel] gal MEel Wy
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&g o} gk

2) takale] 9dwra EAd] wE RAEHAH T} F
ButZr ol ol BAEl As) t-testd} ANOVA
g sl on] AL%7ge Scheffé test® HT

3) tigAe AFAEYAPEY HFUETY 4AGE
vl 28}71 S8 Pearson’s Correlation Coefficient

2 BAsr

m. oAy 2z

1. thaxtel Qurs &

0

PaRe) gEe BE FRvh 1589 (92.9%), A
7b 128(7.1%) 28 3= 73ude] 9§34 B
M, 9HEFE RA 30-394T°] 91%(53.5%)°%
74 Bkar, L thgol 404 ol Ao R 559 (32.4%)
o[t

FHARE ARYZo) 65%(38.2%)22 7V %
3, tEE o4t 588(34.1%), 1Eo]l 46%(27.1%)
#olyct. FREIE FzE /M oA o] 583
(34.1%). &7t g WA ol 112%(65.9%)¢1
Qen, BEAR=ZE rlEel 1379(80.6%), vl&e°]
33%(19.4%)°13 ).

AgYRE AME 105%(61.8%), £%AL 45%
(26.5%), %73 20%8(11.8%) TIR2H, =FAY
W Bxe i Agn24 459(26.5%), AH39Es
1259 (73.5%)°19%. 2773Yd & ¥XE 59 o
37l 849(49.4%), 5-1030] 46 (27.1%), 104 °]
Aol 408(23.5%) &0, AQF 2Ae $FTE
A 230l 958 (55.9%)°l2 SFTFA 13l 269
(15.3%), 2+3AF 10%(5.9%) &)t

U HHEE B AR 2z AR A A7
661(38.8%), AXT Fn)7} wopd 36%(21.2%),
Azg Pote] AR 25%W(14.7%), AFFYS A
A7t 23%(13.5%)eolen 2FFee 2muvt 136
©(80.0%), 33th7} 34%(20.0%) 14},

2. LiYXxel YRAERs
hgzte] AP2EH2 FEE B 4R 3.05

H(5d oz MY sRon Fnaddtel dAA
3.024. A=zel #A7t 285", PEARIE

A QA2 A178 A%

2,173, fargte] @Ar 2.50%0]Um 5] 2.22
Hog /Mg wsted AA AR2EH2 FAL 2773
o]3ich.

Wgatel dutd EA ohE AF2Eda PEE B
7, 2wt g Tol 2.893e2 Fwrt Jde 24
2,078 FAFAEA27L HoFA =R(pl0D),
FEYRAG wetde FAFAEH2AZE 5104
2ol 2.20%, 109 oA 2.054, 54 o3 1.893
e EAZ¥ex fog Helrt UM(F=2.97,
p(.05), Scheffé A43AZ A3 5-10d Lol 104 9}
g3 53 olFERT ARauYAVt FA R
ot FFUY A Ul oM JARLEHYAEEE

2 AgE BH 2778, AZE Pop AEH
2.447%, JIEk 2,424, HAD F07} dolr] 2.363,
HERAL A 2.00408 EAFCE Felgt Ao]
7t IR a(F=2.66, p{.05), Scheffé A% A3
T AEEe AHd) o FFYPL Ade] dE Y
72 AR egs FErt st R

Agreys Hoodz 49y 544 wE A7
2E¥2 AEE BE, FFEAR 7igdA Tt fle
ol 27t Y R YRAEH2I KA %
2(p(.08), EFAFHAME 5-108 o] 10d o|dT
3 53 ojshgury AFaExst FefsiA %R
(p€.05), TFH9 A9 7l dolMe AR Ee B
A8} AA7E 341802 JRR3e A8A 3134, 4
Azl Zopyl dopx 2.92d, A2 Hopel AEF
2.767, 71et 2.74%) vl#l AF2EN L P2} {9
A EUdH(p(.01).

qgEgoja ARred A FEE B, Fart gl
To]l 237t Y FrY AFAEH20 FoA 1%
2(p(.01), TEAYME 5-10d Fo] 10d o4
2 5d oldFHEr} JYRaAE2rl HolEA BXG
(p<.05).

Eaxdae] dAAN FAR2EHA FEE HA, F
27t ge ol Tt 3l FEG AFsEGHAIL §
3A % (p(.01), FAHAME 5-10d7°] 10
d ol 59 olsiErRt ARAEHzUt feEA
E33(p(.01), FFUY A9 Frlo olMe ARF
AL A7t B Sojrt Dolr], AR EE AL
A, 71eh, ARE Eokel FEA ) HE JAF2Ed)
27} $eldHA w%eHp.05).

el BAN ARL2EYA FEE BH, IRF
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HoHe 5-108 Tol 10d o3z 59 oot
Hrregsrt folaA w3R2(pd.05), ST @
AdA zAF2rEYL F=E B Favt gle 2ol F
b e 2RO AF2EH2rt foldA =03
(p€.05), 2F4ZMe 5-10d Tol 104 °o|4TH
5d  olalERt ARxE2rt  FolE !
(p€.01), Fai A9 F7ld Sl e 35 3
Abe] A7 A RS AsiMg g3t Bulst stobA,
N2E Bote] ABH, 78 Hjg HAF2EH27t &
9&HA EXHpC01(E 1),

X0
IX

=

3. taxte)

SRS

AFVEFITE MY FJddseclel 3.184(5H
Aoz A wn, 48598 3.013, ABEeg)
2.8140clgken, oxpdy aclel 2,708 22 7 WSk
I, ARUEEe] A FFL 2.938 1.

tagzte] dwrd E4d o AFUNE=g B, ¥
b Y Tl 3.1082 FTart e 9] 29441
o ARRETst fofstA ERn(p(.01), FEUHY A
g 5709 oM AR2Ed2F e AN Foit 7
old 3.04d, MEE ¥oke AEF 3.004, AFYE
< 98M 3.003, b ARES AR 2.7THeR ¥
Aoz {4 Aozt UNR(F=1.24, p(.05),
Scheffe AH¥A% A7 43 Zolzh RopM, 2%
Fokol AR 2 ARPFS Mg Bt 9 A

(Table 1) Job Stress According to General Characteristics (N=170)
Work Emergfe ney Role- Relationship Relationship Relatl'o nship
L service . . . . with Total
Characteristic amount . sharing with peer with patient .
skill supervisor
M(SD) M(SD) M(SD) M(SD) M(SD) M(SD) M(SD)
Religion :
Yes 2.07(0.92) 2.71(0.90) 2.99(0.92) 3.00(0.93) 2.46(1.07) 2.75(0.93) 2.66(0.95)
No 2.89(1.17) 3.00(0.50) .3.56(1.01) 3.78(1.09) 2.89(1.36) 3.33(1.00) 3.31(1.02)
(t=3.069)* (t=3.278)* (t=4.594)** (t=4.989)* (£=2.256) (t=3.665)" (t=3.642)"
Class
Fire sergeant 2.22(1.06) 2.58(1.06) 2.87(1.18) 2.98(1.25) 2.36(1.13) 2.78(1.22) 2.69(1.15)
Fire officer 2.07(0.94) 2.75(0.90) 3.07(0.91) 3.01(0.94) 244(1.04) 2.71(0.90) 2.72(0.92)
Fire marshal 2.15(0.93) 2.90(0.85) 3.30(0.80) 3.05(0.76) 2.85(1.23) 3.00(0.80) 2.88(0.83)
(F=0413) (F=00951) (F=1.451) (F=0.037) (F=1519) (F=0.716) (F=0.714)
Carrier (years)
5 1.89(1.09) 2.42(1.11) 2.73(1.14) 2.17(1.11) 2.11(1.17)  2.27(1.06) 2.30(1.10)
5-10 2.20(0.86) 2.93(0.71) 3.24(0.77) 3.24(0.71)  2.83(0.90) 3.00(0.63) 2.92(0.74)
10 2.05(0.93) 2.75(0.90) 3.05(0.90) 2.98(0.97) 2.45(1.11) 2.80(0.91) 2.68(1.14)
(F=1.943)* (F=2.022)* (F=2.004)* (F=3.741)* (F=2.688)" (F=5.130)** (F=2.968)"
Certification (Scheffé of Total Mean a, ¢ { b)
First EMT 2.04(0.89) 2.71(0.84) 3.04(0.87) 3.02(0.88) 2.47(1.05) 2.75(0.83) 2.71(0.86)
Second EMT 2:39(1.10) 2.75(1.00) 3.04(1.23) 3.18(1.16) 2.50(0.96) 2.82(1.12) 2.84(1.12)
Nurse 2.21(1.12) 2.04(1.06) 3.05(1.14) 3.01(1.09) 2.44(1.14) 2.93(1.04) 2.65(1.09)
Others 2.07(1.06) 2.67(1.06) 3.00(1.05) 2.84(1.15) 2.30(1.19) 2.72(1.18) 2.66(1.10)
(F=0.973) (F=1612) (F=0.319) (F=0.588) (F=1.687) (F=0.314) (F=0.761)
Job motivation
Interest 2.36(1.02) 2.92(0.77) 3.14(0.90) 3.25(0.91) 2.78(1.02) 3.00(0.83) 2.93(0.89)
Recommand of others  2.77(0.89) 3.41(0.90) 3.19(1.01) 3.21(1.00) 2.17(1.15) 3.45(1.00) 3.21(0.96)
New field 2.44(0.82) 2.76(0.83) 2.24(0.88) 2.32(0.99) 2.52(0.77) 2.80(0.76) 2.51(0.86)
Quality of job 2.09(0.73) 3.13(0.76) 3.43(0.90) 3.26(0.75) 3.00(1.00) 3.26(0.81) 3.03(0.79)
Others 2.42(1.26) 2.74(1.41) 2.89(1.15) 2.84(1.26) 2.16(1.17) 2.74(1.33) 2.73(1.28)
(F=3.435)* (F=2.387)" (F=1.827) (F=2.545)" (F=3.265) (F=3.116)** (F=2.662)*
(Scheffé of Total Mean a, ¢, d, e { b}
Total 222(0.97 2.77(0.91) 3.05(0.96) 3.02(1.00) 2.50(1.04) 2.85(0.97) 2.77(0.96)
*p(05. " p(.0L.
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FE9] Afol % FFUL Y FriEG ARUER
A=st felstAl Esioh

ARET] FE9QEs Uvtd B4 mE oA}
A3 89 A%, Fust JE Tol 2.98HoR gl &
2.70%0) w8 HARVEZIL  folshA  wston
(p€.01), AFRExe ADAF el AS Fast o
£ ol 3.46¥22 Fart gle & 3.15% vlg 3
notEeyl folstA ER(pd.01), SF4Y<Me
5-10d Fol 3.24428 104 o] 3.214, 54 o]
s 2.87"Hd wla ARNETIL foddA %
(p€.05), 7EHE A9 F7lel slAMe 43 Fvl7t
golxiz} 4.004 0.2 A2E Polo] HEF 3.274, 3
F33E AdA 3.104, 4% == kY AA 3.05
A, 718t 2.09480 ARRRLrL KA Uk

A G2t E A 2178 A%

(p<.01).

Aguzzol Agegaqle] AL, Tavt e 7ol
3.1332o2 Fwt g ¢ 3.0840 vl§ FARLUE:
7b freldtAl EBka(pd.05), 2R3 e 5-10d &
o] 3.10822 109 <3 3.094, 59 oldlz 2.95
Hel vjs} ARVEZErl KA T} (p(.05), T
T A9 e 3% v 2AY AXZE 311
Hoz ARPFE f8lA 3.10%, H4FH Fvjrt Lo}
A 3.06%4, A= £ore A& 3.04%, VIg 2,613
B} fojsiA Eek(pd.01).

gzl AlEEslecle] A%, Fast e ool
B 3.09¥2es Fart gle T 2.903 vjs /9
A ARVEZEr ERTH05)(E 2).

(Table 2) Job Satisfaction According to General Characteristics (N=170)
Decision~ Group Role Personal Total
Characteristics making conflict implementation socialization
M(SD) M(SD) M(SD) M(SD) M(SD)
Religion
Yes 2.98(0.55) 3.46(0.37) 3.13(0.29) 3.09(0.34) 3.10(0.19)
No 2.70(0.91) 3.15(0.70) 3.08(0.65) 2.90(0.61) 2.94(0.60)
(t=3.595)*" (t=6.081)*" (t=3.379)* (t=3.091)* (t=3.567)""
Class
Fire sergeant 2.60(0.86) 3.06(0.95) 2.89(0.86) 2.81(0.84) 2.84(0.80)
Fire officer 2.70(0.90) 3.17(0.65) 3.07(0.61) 2.92(0.55) 2.95(0.51)
Fire marshal 2.75(0.50) 3.22(0.43) 3.11(0.43) 2.98(0.41) 3.02(0.21)
(F=0.308) (F=0.454) (F=1.283) (F=0.706) (F=0.496)
Career(years)
1631 2.43(0.72) 2.87(0.91) 2.95(0.90) 2.74(0.81) 2.75(0.78)
5-10 2.79(0.41) 3.24(0.49) 3.10(0.47) 2.96(0.43) 3.02(0.29)
10 2.74(1.25) 3.21(0.50) 3.09(0.42) 2.98(0.32) 2.96(0.31)
(F=1.599) (F=1.671)" (F=0.470)" (F=0.800) (F=0.641)
Certification
First EMT 2.65(0.51) 3.21(0.51) 3.12(0.47) 2.96(0.41) 2.99(0.32)
Second EMT 2.81(1.58) 3.09(0.98) 2.87(0.87) 2.88(0.90) 2.84(0.85)
Nurse 2.69(10.8) 3.11(0.81) 2.77(0.90) 2.94(0.91) 2.93(0.78)
Others 2.63(0.83) 3.02(0.91) 2.93(0.89) 2.77(0.82) 2.84(0.81)
(F=0.273) (F=0.799) (F=1.105) (F=0.691) (F=0.647)
Job motivation
Interest 2.73(0.64) 4.00(0.72) 3.06(0.64) 2.97(0.63) 3.04(0.58)
Recommand of others 2.62(1.10) 3.05(0.71) 3.11(0.70) 2.87(0.62) 2.88(0.58)
New field 2.67(0.46) 3.27(0.43) 3.04(0.38) 3.05(0.49) 3.00(0.31)
Quality of job 2.82(0.44) 3.10(0.34) 3.10(0.31) 2.99(0.27) 3.00(0.15)
Others 2.58(0.99) 2.90(1.19) 2.61(1.08) 2.57(0.99) 2.67(1.00)
(F=0.288) (F=1.744)*" (F=1.753)** (F=1.588) (F=1.241)"*
(Scheffé of Total Mean b, e { a, ¢, d)
Total 2.70(0.77) 3.18(0.69) 3.01(0.640 2.81(0.71) 2.93(0.68)
*p¢ .05, ** p( .0l
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(Table 3) Intercorrelaton Between Job Stress and Job Satisfaction

(N=170)

Variable Total . Decis?on— Grogp Role . Persona}
Job Satisfaction making conflict implementation  socialization

Total Job stress -0.37* -0.40" -0.38 -0.32 -0.38
Work amount -0.30 -0.37 -0.32 -0.15 -0.34
Emergency service skill -0.30 -0.37 -0.22 -0.30 -0.30
Role sharing -0.57** -0.53** -0.58** -0.63"" -0.53**
Relationship with peer -0.46** -0.60*" -0.51** -0.27 -0.45*
Relationship with patient -0.33 -0.33 -0.37 -0.29 -0.32
Relationship with supervisor -0.26 -0.21 -0.26 -0.26 -0.32

*p{ .05, ** p( .01

4. NRAEdAS NROETote] MR o gl 2uT fdsl TiEd A B Ve,

Apredrgs ARREEedve] VWA
R, AN ABregsggle A YRBEE ez
SolaA AFBEA (r=-0.37, p(.05)F Lhehch.

ARrE 20 3289 3 ATEH] HFUELY
Zo AR LA(r=-0.53, p(.01). VLLFa
(r=-0.58, p(.01), A&+822(r=-0.63, p(.01)
2 JH9E AP EsHe(r=-0.53, p(.01)F felstAl
quuBAS Usdch 3 JRregre s3e9
3 a3 WAV AEVEedFe gAHEFed
(r=-0.60, p<.01), FAFEELA(r=-0.51, p<.01)
2 AR ASESad(r=-0.45 p{.05)F /A
ABRAE JERITKE 3.

V.= 9

dArgdate] ARAEYA AEE AA HARAEH X
BEF 27785 wd)e® Jung(2003)8 119 7F
o] ARAEHA 2948 Bsith o= B A7
9 gdAke DFAAY FIUELE Jung(2003)9
AR SEEA 2Fse FHULEEROE o
Bo] Ryt tha An 2E TFUAAREY 47 F
7] & RAeg Asdrl e 597 vy Bd
Choi®t Kim(1999)¢] dFolx k&4t FPAEH
3.084, Lee(2001)9 X|3Ate] AFAEHX~
3.48%d) waixE @A Usith ol TEidel g ¢
Fo9XE nke] AR 7&E Q3 ARG AH
ol AfzACE A7 HAFAEYAZ Ho] RS A0E
AztglojA 2% e} oz egddte] vlam ETE HE
geart gla el

Autd EAY AF2EY L FeodM Fvt gle T

o] A3 Fwt fle AR Tt de AR A
@7 ozRE Wy JTreY s $3Eo] &
i & Anderson(1994)¢] Hxe} 2 wigte] u]3
ol Tyt gle A Tt gle ARG FEE7
o2RE FAFAEHPAE B TE AL AYAAY 7
 ALdE & F Yk

outal B AR2EYA RN 27738 5-10
W oA geleiA FAR2Ed2rt B4 veldel of
A= 119 7EEF 7100 ALSFE FEEF 39
£ 23 Fegsle] ¢9Ad 78Y9F V¢S 849t
3 3 David $(1993)8] K12 Hol #F&F 7Ito]
53 o4l Aol B TF AR FFAFN AF
£ 7lshaA o Be AF2EHAE T eE u7
sojzin},

dutal B4 ARrEdA BTN FFude A
HE717t F99 Bl 2 F9Ut fosA JFAE
#l27t A vebdth. Biling® Moos(1992)9] 4
Fef A} Az HE FAAENA HAFLEHLE Yodle
sooze JEAHSH QQuths AE4AE3A 89l
o ZA 83 AP A7 v} A F2Ed
2] 715o} FFPniFvke A oo} U] A
£ Zolo] AEAFRL ztm A Fud eRle A
2 A Foi o B HARAEHLE ¥ S
& %= ik )
A Ay RS Fxe AA JFUSE Yd
2.938(5d wd)eg ole YT dTETR S
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- Abstract -

A Study on Job Stress and Job
Satisfaction of 119 Relief Squads

Lee, Sung Hee® - Choi, Yeon Hee**

Purpose: This study was to measure the degree
of job stress and job satisfaction and the
relationship between job stress and job
satisfaction of 119 relief squads. Methods: The
subjects were 170 members of 119 relief squads
in the Fire Department of D City, and data
were collected from 1 April to 20 April, 2006
through a survey wusing a questionnaire
composed of questions on general characteristics
(11 items), job stress (6 items), and job
satisfaction (20 items). Collected data were
analyzed through frequency, percentage, t-test,
ANOVA and Pearson’s correlation using the
SPSS program. Results: The average item score
for job stress was 2.77. Role sharing with peers
was highest as 3.05. There were significant

differences in the degree of job stress according

* 119 Relief Squad, Central Fire Station of Daegu.

** Professor. College of Nursing. Kyungpook National University.
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to religion, working period and applying motive.
The average item score for job satisfaction was
2.93. Group conflict was highest as 3.18. There
were significant difference in the degree of job
satisfaction according to religion, working period
and applying motive. There were significant
differences in the negative correlation between
role-sharing with peers among the job stress
factors and decision-making factor (r=.53),
group conflict factor (r=.58), role implementation
factor (r=.63) and personal social-culture factor
(r=.53) among the job satisfaction factors. Also,
there were significant differences in the negative
correlation between co-workers among the job
stress factors and decision-making factor
(r=.607), group conflict factor (r=.51) and
personal social-culture factor (r=.45) among the
job satisfaction factors. Conclusion: It is
important to develop various methods of job
stress management to increase job satisfaction

in 119 relief squads.

Key words : Job stress, Job satisfaction, 119
relief squad
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