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Factors impacting on the job Satisfaction of Dental
Technicians in Daegu

Youl-Mo Kang, Duk-Su Lee*
Soo Dental Laboratory. Dept. of Dental Laboratory Technology, Daegu Health College*

The main purposes of this thesis are to examine the job satisfaction of dental technicians, to
explore the factors which have impacts on the job satisfaction of the dental technicians, and finally
to address some suggestions for dental technicians in order to improve their job satisfaction.

This study is based on the survey data which were conducted among dental technicians

engaged in the dental technical places in Daegu area from March 1, 2003, to March 31, 2003.
Three hundreds and twenty questionnaires were distributed and 304 of them were collected.
Among them 293 questionnaires were eventually used for the statistical analysis. Descriptive and
regression analysis were introduced, and in which 12 independent variables and one dependent
variable were included.

The results of this study are as follows: Approximately 50 percent of the dental technicians in
Daegu expressed that they were satisfied with their job, while about 20 percent of them were not
satisfied with their job.

According to the multiple regression analysis, work environmgs@.216), human
relationshipB,=0.405), and self-estee®€0.156) have statistically significant positive effects on
job satisfaction. On the other hand, conflicts caused in the process of carrying out their jobs have
statistically a significant negative effegtf-0.166) on job satisfaction. Among 12 independent
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variables, human relationship has the strongest effe€t(405) on job-satisfaction and 12
independent variables explains approximately 35 percent of variance in the job-satisfaction of
dental technicians in Daegu.

In conclusion, with regard to the improvement for the job-satisfaction of dental technicians, the
association of dental technicians’ active concern and long-term plans are necessary. Finally, some
suggestions for the increase of the level of job satisfaction of dental technicians are introduced and
discussed.

« Key word : Job factors impacting, Job Satisfaction, Dental Technicians in Daegu.
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e 2ty 0.144(0.043) 0.216™**
QIZH A 0.620(0.084) 0.405™**
e oot —0.0036(0.057) -0.004
A 4SS —0.244(0.098) 0.166**
< =S4t —0.024(0.080) —0.020
YT X|A] -0.053(0.082) —0.40
A4S B -0.029(0.077) -0.024
i3 A 0.219(0.083) 0.156**
A 3 (E=1, 64=0) —0.205(0.495) -0.022
Z=0i2 (0|21, 7|12=0) -0.451(0.489) —0.057
s ¥z 0.313(0.233) 0.067
25+ 0.313(0.233) 0.067
a4 2.355
R? 0.375
Adjusted R 0.348

*#p<0.01, ***p<0.001
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