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Project Work and Asynchronous Voice Communication

Min-Kyung Kim', Hee-Cheol Kim'"

ABSTRACT

With the rapid development of network and multimedia technologies, computer mediated communication
has been realized and there has been a great potential to use and research on asynchronous voice communi~
cation systems. This paper reports a case study where 6 groups(3 for documentation work, 3 for software
development) of 24 people who used voice mail when carrying out their projects. The purpose of this
study is to obtain an overall understanding of usability of voice mail which is a typical example of asyn—
chronous voice communication systems, under a particular situation where project works are performed.
Through the study, we came to understand general purposes of usage of voice mail, patterns of using
it revealed during the project process, different ways of using it according to different types of projects,
and reasons why people are currently not likely to use voice mail. The results hopefully provide systems
developers with a guideline to understand the nature of voice mail from users’ perspectives.
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