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Abstract

The main purpose of this research is to examine what are the factors that affect consumer
attitude by the types of clothing window display, and find if there is any difference by gender
of consumer group.

Total 357 data from random sample of 347 adults(156 male and 191 female) who were
between 19 to 49 years of age were analyzed. Sources for the sample were companies and
apartment complexes and several colleges in Seoul and Chonan to diversify by such
demographics as age and social status. Factors were measured by respondents' rating of 9
statements using a 5—point Likert—type scale.

SPSS(Statistical Package for Social Science) Version 10.0, is used for factor analysis in order
to comprehend the factors of consumer attitude and Cronbauch's a in order to measure the
credibility of questions in each factor.

The main findings are as follows:

First, three dimensions of consumer attitude to two types of window—display of product
centered display and image centered display were identified as interest, information, and
impression and theses are same to both male and female consumer group.

Second, for both male and female consumer group, three dimensions of consumer attitude
toward two types of window—display were same, however, included sub categories in each
dimension showed a little difference. In product centered display, both male and female consumer
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group showed high interest in the sub categories of 'fashion' and 'informations related to the
product' and they were considered same factor. Otherwise, In image centered display, two sub
categories of 'having some interests in the display' and 'recognize the display that projects the
image or impression of clothing well' were showed high relationship each other and they were
also considered same factor.

Third, Cronbauch's a of three dimensions of consumer attitude demonstrated high
credibility from 0.75 to 0.91. Mean score of subcategories of attitudes toward the type of
display by the gender of consumer showed high scores of 'interest' and 'impression'
categories in image centered display and showed high scores of 'information' category in
product centered display for both gender.

Key Words : Consumer attitude(AHIXF EfS), Types of window display(2=2 CIAZHI0]| {8),
Product centered display(MIZ 212= CIAZI0), Imege centered display(0I0IX| 212= CIAZI0)
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