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Table 1, Distribution of investigation object person {unit : persons(%))
Division Sex Age An academic career Career of current hospital
Radiological Male 54(77.1) 30 below  30(42.9) College 56(80) 1 year below  5(7.1)
technologist Female 16(22.9) 30~39 36(51,4) University 11(15,7) | 1~5 31(44,3)
(%) 40~49 45.7) Graduate school — 3(4.3) 6~10 16(22.9)
10 above 18(25.7)
Division Sex Age
Patient Male 60(49.2) 30 below 44(36)
%) Female 62(50.8) 30~39 33(27)
40~49 28(23)
50~59  17(14)
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Table 2, The reason which the patients feel unpleasant
feeling

Division Result
Complicated procedure at reception desk 43.2%
Poor service 18.9%
The explanation which is insufficient 13,5%
Appearance and dress 8.1%
Dirty patient gown 5.4%
etc, 10.9%
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Table 3, The medical treatment service which is necessary

Rresuit
Division Radiological
og. Patient
technologists
Sfimple receipt process & short waiting 8% 28.3%
time
Kindness of the staff 9.8% 15%
Kin.dness reg'ardi'ng the patient 6.6% 11.7%
during examination
Ddetailed explanation of examination 11.5% 5.3%
Accurate & rapid examination 31.1% 16%
etc, 6.6% 3%
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Recognition difference and improvement direction of the radiological
technologists and patient against medical service in department radiology
- In-chon area in the object -

Sung-Min An - Sung-Chul Kim

Dept. of Radiological science, Gachon University of Medicine & Science

Satisfaction of the patient against the medical service in department of radiology and it evaluated the
different recognition of radiological technologist and patient. and investigates it's improvement direction,

It sent the reply the above the which is a usual result in question result of the most that, the
receipt process it was complicated in the portion which is insufficient, “The receipt process is

complicated” ,

‘waiting time is long” and ‘don't radiation protection for patient and guardian”

Also these a facts was recognizing patients and radiological technologist all,
And the effort of the radiological technologist is necessary with the method which reduces a

recognition difference,

The periodical medical service satisfaction investigates and must endeavor in reform measure

preparation,
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