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The Effect of EC Utilization on Business Performance in
SMEs(in the point of BSC)

Byoung-Ho Jun* - Pil-Koo Han™ - Byung-Goo Kang™**

Abstract

It is hardly achieved Electronic Commerce (EC) activation if there isn't any performance in spite of
the estimation that EC would improve whole economic efficiency. Therefore, there should be a need for
the research whether implementation and utilization of EC really improve companies’ business
performance. The primary purpose of this study is to investigate the level of EC utilization in Small
and medium sized enterprises (SMEs) and analyze its effect on business performance in terms of
BSC. The results indicate that EC utilization in various fields of business and the use of information
created through EC are significantly related to higher business performance, but EC volume is not.
This study examines facing problems of SMEs in utilizing EC as well.
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