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ABSTRACT

While numerous studies have empirically investigated user behavior in LIS research community,
less research has attempted to examine such studies in methodological perspective. Reflecting
this, relevant studies have suggested the need to develop methodological framework for such
studies. This study conducted content analyses of user behavior studies recently published in
JASIST and analyzed factors which affect the external validity of result of such researches. The
findings revealed various types and cases related to the generalization of the study results. Based
on these, a methodological framework for user behavior studies were suggested.
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