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Abstract

China continues to experience an expansion of its e-Commerce industry. This is true both for B2C and for
B2B sectors. B2C websites are created by various players. B2C E-commerce is divided into three categories in
China: online direct sale, online retail, and online booking services. Online retail remains the major form of B2C
business, and online booking services and online direct sale also maintained rapid growth. The rapid growth of
B2C E-commerce in China was due to three factors. Firstly, the number of Internet users is increasing, which
expands E-commerce user base. Secondly, users' acceptance and recognition of E-commerce are gradually
increasing. Lastly, improvement on payment, logistics and credit also provides a better and better industrial
environment for B2C e-commerce. The B2C sector has seen a low transaction volume in spite of its large number
of websites. The B2B sectors has seen a higher transaction volume and more stable growth than the B2C sector.
There is a wide range of the total market size estimated by different sources. China's C2C market witnessed rapid
growth in 2005, the market growth may slow down in 2006 and 2007, due to heavy market competition, challenges
to the business model and slow corporate user growth.

But there is the bottlenecks in E-commerce in China. The purpose of this paper is contribute to development
E-commerce in China by finding the solutions of the bottlenecks in E-commerce in China.

Key Words : China, E-commerce, B2B, B2C, C2C, E-commerce Policy
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TEe AARIAY dxzet B PAEe] AN ARAS dArtstate] a8 NS stst
azp &b ol uiEo R Far FHAEE Aastal 9tk

1990 H7F7|ZRI 02 BEE TS 95l FA7} o] FolAA] gho} ARzt ofe]go]
ek 1 2001 112 F59) WTOZF)S AREAL AHY, 24, 75 59 veids st
=l ARFAE frelatleh 20050l WHEA], AFE 5o 5 ITAES] #A7F AA A =
3t FHARE 444 A 2 54 §A 5 THeR
T A T o]l HAAGANA BAYE 2E F AT AAAA &Y, Vs A, o
2 719) shelghes 3714 Aol Siztstal Itk T AT 20069FE 20109704 FEA-e] F
QAAA A7 )= 20053 109 112 571 A 9] F24& ANSHITh 2006 T AR FAAe
3227.19 Sietolm] 1 F e, MAAR, AAEE & 3 woF TS 7 5209 919k, 504.89
919k, 4489 fIoF &tk Holrt)

FHAFY FA g el fatsdel el wEl S TS A& oR e JoR odd
oh Fe ITA 93 9 Age o <iE >3 2k

SRS

(5w ge)

T 2003 2004 2005 2006 2007 2008 (%i('}()l;)

3 24,137.1 28,003.6 32,161.0 27,076.9 42,1144 47,921.7 14.4%
sh= 9o 18,118.8 20,566.6 22,798.9 25,399.4 27,702.1 30,303.7 10.2%
LXE o 2,220.0 2,767.5 3,400.3 438.1 5,016.6 5,984.1 21.3%
ITA ]2 3,728.3 4,669.5 5,961.8 7,539.5 9,395.7 11,633.9 25.6%

Ab&: IDC, 2004.7 & KISDI, “BRICs2] ITH 33} MeF4 &<l 2004.

D AN, B AAPAYN AFRAS FE BAWD @Yo, RASAA, AN AE, IR,
2005, p.278.

2) oA, “F= ARAIE IpgolA G| A3, T=rbdE, Al AlE, AFAT4, 2005, p83.
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3) PSS EbIERE S ALpUE R IE B WG, ThEE LB ITER S, 2006.
4) ke, TIeel dh=o] ITA A 2 #SHEA, 2006, p2s.
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Golden Bridge AR} Ax TR7719E dAste 38 BAAE EHD 75
Golden Gate A & 59 #E A8 2 #79E 92
Golden Card 7t A F8713E ddske dEYA A4S 3l A84A A~ 5
Golden Macro A, 27k A ol g AAAA 2d A2 S
Golden Health A= u7|Hs ¥dses MEYa 5
Golden Tax FHAA G G5 ANs A28 5
Golden Enterprise THAL 9 ERAR UEYT 5
Golden Intelligence g 9 AF7HE A HEYA 75
Golden Agriculture s49E 4R JEHA +5
Golden Trade AAIANE & 79 A28 75

A} www.ahetc.gov.cn

19993 6 €= T AAGAANHI 7 Aoz S 19901 d $utel] th=47|de] A2 2
713 A A W F=7|de A sk gAY J453 S o] BT
ZIZAZAAAY AL 2001-20029 2] WEA 7], 20039 A 719 200439 ABLY Al7]E AF

5) FREE SR R RS, 2006 REITH%4ES, 2006.2.28.
6) FHAHGE EAHA Y, T2 AAEAY AR, 2004.6, p.2.
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o] AAEAY Aol oAl 1 A Sl Ao AFHIL =) T Bk
A AF-(CCID: China Center for Information Industry Development) 20061 3€ “005-2006'd = ZA}
AU D FA7|E] AEE AFRIAPE $RSIGth0 BaAe] ofstH MapdA A
2005 7,4009) Sigtolw] AIFAGES AWdH] 542% FUHOH SR AAEA A AHEE
H]&o] 2004 2.08% 1M 2.23% 2 3= AT

(E 3> 2001-2005 FIWRAHY ABHE
(=91 212, %)

T 2001 2002 2003 2004 2005
Az 1,088.2 1,809 3,550 4,075 7,400
AdE 41.0 66.2 96.6 739 542

g S R R IFERE(CCID)

aP]ar AT B T AAIAH NS s <E 4>9F ki

<H 4 =9 XA o=

T 2000 2001 2002 2003 2004 2005 2006

HAAEAH ARt (rde) 7 15 30 56 103 188 317
N ZE Al MH|~(Z 2B EE 5 11 20 36 63 108 170
AAEEAH 2= 2 4 10 20 40 80 147
AAEA DY APt R siee) 2,838 4,595 7458 | 12,148 | 19,872 | 32,655 | 57,751

7) =AY, T P REA | 2005, p.378

8) AT LRE AA Y o] wobd AR o dEL} ofF 237t o AAFH AlLsEe] FHEA Yo}
AgAe] FAE7IAE B Agte] B8 Aol

9) &FE, “THoA A AAIAY FEetel we A, (AL, AlTH AllE, SraAldEhE], 2002.5, p.4ol.

10) rPE TS B R B RIZERE,  2005-2006 47 L TR 25 T M SR DENLAS ISR 7t 2006.

1) FHFA78], T3 AAdAN 433 2 A%, WA TFEA, AlsT Aes, I AHEAIAT, 2000.12,
p.101; T AAIAY 59 FHste] HTo FTFH R WHE AV glo] B5ola A&E
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B2C 3 13 37 96 239 568 1,216

B2B(171¥h 1,067 | 1,812 | 3,078 | 5237 | 8924 | 15236 | 26,021

B2B(7]%=2H})) 1,768 2,770 | 4343 6,815 | 10,709 | 16,851 | 26,514

ARRAY 719512819719 448 880 1,582 | 2,640 | 4132 | 6,134 | 8680
e 8 13 2 38 62 102 165

=3 98 201 378 662 1,102 | 1915 | 3,069

B 342 666 1,182 | 1,940 | 2,968 | 4117 | 5446

A}& : Ovum, “E-commerce Services for Internet Marchant,” 1992.12.

T8k Fare] AE Ul ARAE = 1Y 1,1008F PO (T =90-9] 8.5%), 20041 tiH] 18.1%(1,700%
skl e Farel BREms AREAE 2002 U ollE Ed] F7bete] 2005 W &A)
o AddiH] 502%(2,1505F B)F7Fetoleh whA, 8314 ARgAl= 2005 T EA 2,910
B o s AddiH] 4.6%(1405F B)Zhaskglom ekl &g AH| A o] &A= 22005 WOE 20049

%

ol Bl 6005t g S7FElem 20051 Aw]zol that o] Aol 1,000 1]k o] el ATk

<H 5 =9 QHY 25 #E (5] Tk
T2 2002 2001 2002 2003 2004 2005
ARg2L 2,250 3,370 5910 7,950 9,400 11,100
wE 1.74 2.57 4.60 6.15 7.23 -
8 707 1,237 2,023 2,660 3.050 2,910
thold g 1,886 2,698 4,512 5,468 5,880 5,100
ERCASERETE) - - 660 1,740 4,280 6,430

I+ *T Internet users per 100 inhabitants
A}E:ITU 2005 & China Internet Network Information Center, “17th Statistical Survey Report on the Internet
Development in China,” 2006.1.

20001 o] 5 HApEA ] AAA AR Ao R S7kehs FAIE BolARt BBE A9

3 B2CY C2CAFe] FF S| sfde] st S AANARNELLS AFE, BAAE, 7HAA

12) FRE TIPS BHO(CNNIC), TR IR LS S RIS T #i, 2005.6.

13) HEEMW=(broadband) : 7|2 U2 =(narrowband) 9} HHlE &= /o2 SE|UEe Frdolr, HREE UE
Aast prede flor FRE=, dAe] A AT o opdR ASE AMEE] Wi SAldl HY oS
AEelEE tse A4 S Bo) Hule Aol 7Mssith A Al 7FIAE 4= 19 50005 HelW OECD %7}k
HEoUlE HEES Q9 10089 S0l 255 o= 7HF &)
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ok ekl 2vizh B2CAEe] AAE AFAskE Tkl BuAlES 2 PCAlE, A& MA,

71 Boleh

(H 6> 2003—20083 ==9 B2C ®AMAHL AEHE
539 OISR o e

= 2003 2004 2005 2006(E) 2007(E) 2008(E)
AR 222 312 413 55.1 73 98.5
A5 54.8 40.4 324 334 312 36.2

Ab&: Analysys International 2006 (http:/english.analysys.com.cn)

Z39] BICEAGAE ALA FoEa om 2003 d 783709 ALl EZ} 200410 432712 A9
Aubo] Zo] 59ty dA] T2 B2CAIFTZE EAkE o] glo] 8848(www.8848.net), QTE{HIA el G

(www.dangdang.com), JOYO(www.joyo.com) & U4 MEdA7} o]&Foiztar gtk &5 9 A=A A

14) ARFAATITY, T 1T HILA,, 2001, p.64.

15) HELBEMZ (S SHU(CNNIC), 20064 EC2CM WP, 2006.3.

16) Analysys International, "China B2C E-Commerce Market Size Reached RMB 4.13 Billion in 2005", April 18, 2006:
http://english.analysys.com.cn

17) BRENATZZ, AAA, pe6s.
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ARJAAAAAS ek C2Ce T 20059 AAAAY AtE 7kl HlFo] A solsith
A AYHE 200417 4197614 2005 1399] 91t TRl om o] &xk= 37877 W o] Tkl
oho g QFgEs I AR AYE & F 91% ALOIET} 627004 8172 B0 30% o]
T7HES Holal glof, TSl C2CAIS YA 3o R Hof Rt

CNNICS] “F= C2C STEMl 43 20061 A} BuAP o) xl= wjo] 4, Aato], BA$- 37] EA]
o] QY & o] &4} Yo AAF Hs} MERAL D Qe AREFA 23S HEgEt v
Aol 9Jshd c2c IEY &3BAAY] 20050 AFHAES Bk YI(EH)(67.3%), eBay©l3 (%
H2)(29.1%), TtolatolUl(Hufid)2.2%)n =o= 21 JA7F C2CAIde] 98%ell 77k AHF&S 2|8k
a9tk

C2CIEML AH] A3k 9] W, S, BA AFH, dEE, 7HAIE, AT e-money B ITHH
AFEEC] 2HY FFL o]F oy thE Qe of Al AT de] oA AnAEe] Bt
EFQuke 2o} eBayo]F < VJ HRae 47 41.6%9 258% 2 Z716H 2445 ADaAs A%
A FAlo]l JFEHHA /AU Aol gk 143 FALTL FolA I B &3 Ago] U
HogsiA @ Zlo= Hmelrk
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18) Peter Lu, “China Online Shopping Market Survey Report 2006,” CNNIC, 2006.
19) Analysys International, "China's 2005 C2C market users reached 37.87 million with transaction value 13.9 billion", March 9,
2006: http://english.analysys.com.cn
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CE 7> 2001-2007H 339/ B2B ®AME AIZAZ
e e Ag (1 o $19k %)

T = 2001 2002 2003 2004 2005
AR 540 760 1,385 3,160 7,220
AFE - 40.7 82.2 128.2 128.4

< iResearch®} CCIDY] AFsol o3 AA ]

AT 5 W3} o]F 2005'd B2B+= 128.4% S7Fetlon o|= = Al A 54.2% 3
FERY 5& FFolth A WAANES T3 BB A WA FAEe] Avsivta Bar ek
Al T T GA FE 2300947 Aol G 1 5 IS o83 ANE Hdshks o
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o= AL Q)

59 A2 BBACIERE ofF ato|uel AFE RS dejupupgr Ea4AQl S
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g2l Aot} dejupul= 20040 HlE 20059 o])E RS F 100%el ©akich 2004
1421709] &3 AxpgAY AFlE 5 B2BE 60%°0] A3 2HA8kom, BIBALOIE 429 HlF
& BBAZNoNA AA| 3k vlFHLE Atk o]i= B2BAN|EZL R B2CY C2CAFO| E R
Atke S YEhY, F9 2 dzk mE ARAE GAT AR o

20) FL7IOlE-RFS, “FoplopdA AT EA A Wl AT A7, s AL, Ad ARE, FEFAI,
2002.6, p.347

21) FE LIRS A D(CNNIC), "BE16 K E ML K RIS iR 5 1, 2005.6.

22) 2005 8¢ FE APO]E ok (Yahoo Inc)7} MAIH O 3 ko] BaBAO|ES] dajululgiziel 10922 E 4}
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<E 8 =9 =zt #&

T Y O R =4 W=7t FHIugd
AR A 4 UN 57 191 2005.12
e-H|ZY2A FH| EIU 57 68 2006.4.
EARS| A IDC 43 53 2005.11
HEY A Fux)4 WEF 50 115 2006.3
A9 713 A] 4 ITU 32 40 2005.11
7P B3R NCA 40 50 2005.8
b5 1. AAAF-F1] A4 UN, ‘UN Global E-Government Readiness Report 2005'

1
2. e-H] &Y 20| EIU, ‘The 2005 e-Readiness Rankings'

3. ARA}FS] A4 IDC, ‘Information Society Index 2005: Rankings and Data'
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