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Abstroct

The purpose of this study was firstly to provide fundamental data on the activation for the IP-based video phone for the special
consumer related to the physically handicapped; secondly to inform empirical data for the consumer public policy in the information
technology market, specially for the deaf people. The results of study showed that consumer needs extend to not only simple voice
communication for general consumers but also special demands for both the handicapped and the elderly. This study also indicated
that VoIPs characteristics of technology would be easily applied to the TRS or VRS which can be adapted to the special consumer
market so that VoIP service would be optimal technology for the special consumers like the deaf. In order to successfully implement
TRS & VRS business, the paper proposed as follows; 1) the provision of VoIP service enable to satisfying consumers in special market
such as the deaf market and the elderly market, 2) the necessity of supporting policy by the related law, and 3) the construction

of the system inducing interests from the market participants.

Key Words : VoIP(Veice over Internet Protocol), MoIP(Multimedia over Internet Protocol), TRS(Telecommunication Relay Service)
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