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Abstract

The purposes of this study are to analyze shopmasters’ knowledge of apparel merchandise and textile recognition and to
investigate the effects of demographic variables on them. Shopmasters” knowledge of apparel merchandise was analyzed on a
factor basis. Four factors of apparel merchandise were fashion property, material property, function property and management

property.

The textile knowledge level of shopmasters was 72.44%. Considering each part of textile knowledge, basic property was 74.69%,
comfort 72.17%, management 68.36% and finishing 77.33%. The level of recognition in finishing area was the highest and the level
of recognition in management area was the lowest. There were significant differences in the textile knowledge by gender and
working period. Female's textile knowledge level was higher. The longer the working period is, the higher the level of textile
knowledge is. Shopmasters recognized the finishing area better than university students did. But both of the groups didn’t

recognize the management area well.

Key Words : shopmaster, knowledge of apparel merchandise, textile recognition, fashion property, material, function,

management, basic property, comfort, finishing
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